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AGENTS 
value the dependability 
and nationwide prestige 
of the 
NORWICH UNION 
based on a long and 
honorable record of 
service 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


Hart Darlington, Manager 


Eagle Fire Company 


of NEW YORK 


Incorporated 1806 
Hart Darlington, President 


The Oldest New York Insurance Company 


NORWICH UNION 
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Hart Darlington, President 
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New Low Rates 


for Automobile Lia- 
bility insurance on 
your private car. 
Same high-grade 
service and security. 
Moral; Insure in The Travelers 


See 
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out of the new Automo- 
bile Liability insurance 
rates now available. 
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Specimens 
from a new 
series of 
advertisements 
entitled: 


Big 
News" 
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TO MOTORISTS 


Best Automobile Liability 
insurance protection—plus 
Travelers continent-wide 
claim service at greatly re- 
duced cost. Get the facts. 
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Representing THE TRAVELERS, Hartford 








Travelers producers have made good use of these ads, by publishing them 


in newspapers, on blotters and on post-cards. 


THE TRAVELERS 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 
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National Board 


Annual Session 
Is Under Way 


Gathering Is Most Im- 
pressive Stock Insurance 
Event of the Year 


NEW YORK—Members of the Na- 
tional Board will assemble at the Wal- 
dorf-Astoria Hotel here Thursday for 
the 71st annual meeting and for the Na- 
tional Board Day dinner in the evening. 

The high light of each annual meet- 
ing is the address of the president, which, 
thoughtfully prepared, is a statesmanlike 
expression of the philosophy of the stock 
fire insurance industry. The address this 
year will be the farewell presentation of 
President Paul B. Sommers, who, having 
served two successive terms, will give 
way to a successor. The president’ s ad- 
dress is always attentively heeded. The 
meeting hall is always well filled for this 
event. Mr. Sommers has proven one of 
the most popular men ever to have occu- 
pied the high office. 


Roll Call Abandoned 


Calling the membership roll, once a 
tiresome proceeding, was abandoned 
several years ago. Instead, each mem- 
ber writes his name and company con- 
— upon a card when entering the 

all. 

About the only duty of Sumner Bal- 
lard, perennial secretary, at the meetings, 
is to read such letters or telegrams as 
may be received from members unable 
to be on hand and to note the presence 
of particular guests, each of whom is 
accorded the privilege of the floor. Re- 
ports of each of the standing commit- 
tees, all prepared and printed several 
days in advance of the meeting, for 
later distribution, are presented in or- 
der, either by the respective chairman 
or by a fellow member of the commit- 
tee. Occasionally General Manager W. 
FE. Mallalieu reads a committee report 
when requested so to do. 

Committee reports are always illumi- 
nating and are closely followed, their 
formal adoption being a matter of course. 


Nominators Are Past Presidents 


Officers for each successive year are 
proposed by a committee consisting of 
the past presidents, which are now: R. 
M. Bissell, president Hartford Fire; 
George G. Bulkley, president Spring- 
field F. & M.; James Wyper, vice- 
president Hartford Fire; C. Weston 
Bailey, chairman American, and W. 
H. Koop, president Great American. 
That Mr. Bailey will be on hand is 
deemed improbable because of his 
recent severe illness. Wilfred Kurth, 
president of the Home, served as presi- 
dent of the National Board in 1925 and 
1926 and he, too, would have been upon 
the nominating committee had his com- 
pany continued its membership in the 
organization. 

(CONTINUED ON PAGE 15) 





New York Agents Hear of 
Mutuals’ Destructiveness 


OFFICERS ELECTED 
R. M. L. 


President— Carlson, Glens 
Falls, 

Executive Vice-president T. A. 
Sharp, Rochester. 

National Councillor—F. L. 
Rochester. 

Secretary - Treasurer —J. W. Rose, 
Buffalo. 

Board of directors (for one year) — 
Richard Cary, Niagara Falls; J. H. Mil- 
ler, Utica; T. L. Rogers, Little Falls; 
A. C. Wallace, Goshen; L. F. Lighton, 
Syracuse; A. L. Schwab, Tompkins- 
ville; (two years) R. D. Boyd, Glo- 
versville; Albert Dodge, Buffalo; H.F. 
Morrison, Lake Placid; E. T. McLaugh- 
lin, Jr.. Watertown; J. K. Huntington, 
New Rochelle; W. E. Day, Syracuse; 
(three years) Roy A. Duffus, Roches- 
ter; H. H. Hatch, Massena; A. 
Smith, New York City; R. E. Thomp- 
son, Valley Stream; A. H. Mowry, 
Cattaraugus; J. R. Thompson, Amenia. 


Greeno, 


Harold Janisch, executive advisor 
Service Men’s Protective Association, Bos- 
ton, opened the speaker’s program at the 
annual convention of the New York 
State Association of Local Agents, Mon- 
day afternoon in Syracuse. Mr. Janisch 
gave a stirring address on “Insurance 
Agents, the Alibi for Special Privilege.” 

Mr. Janisch’s address elicited rapt at- 
tention as he was formerly manager of 
the American Mutual Alliance, and later 
a vice president of the J. S. Kemper 
Mutuals. 

The original New England mutuals, 
said Mr. Janisch, came into the field as 
local organizations to provide a service 
without any special competitive privi- 
leges. Gradually, however, the mutuals 
have obtained unusual advantages in- 
cluding freedom from the federal income 
tax, freedom from state rating super- 
vision imposed on stock companies and 
freedom from restrictions inherent in 
operation through the agency system. 
Dividend payment to policyholders is 
essentially part of the rate setting oper- 
ation yet it is not subject to control 
by the state. One direct writing com- 
pany, according to Mr. Janisch, has 
saved enough from that privilege alone 
to account for its entire surplus. 

The mutuals, he contended, use the 
agency system, to introduce the co- 
operative principle into the minds of the 
buyers and then the direct mutual 
writers follow through by eliminating 
the agent, using the agents own argu- 
ments to go one step farther in the 
cooperative method of saving. The 
ultimate result is destruction of the 
agents business and the removal of in- 
surance from the profit field. 


Cooperative Process Intertwined 


Mr. Janisch asked how those who 
bought mutual insurance, thus removing 
that business from profit activities, ex- 
pected their own business to escape 
the same process. Examination would 
show, he said, that funds going into 
one form of cooperative endeavor are 
often used to encourage cooperative or- 
ganization in other fields. 


Three states, the speaker said, now 





require teaching of cooperative methods 
in the schools. At Wisconsin University 
students are taught that there is no 
room for profits or agents in the insur- 
ance business. 

Both agents and buyers of mutual in- 
surance are financing campaigns that 
eventually will tend to put themselves 
out of business. Study of European 
experience indicates, he said, that wide 
acceptance of cooperative business or- 
ganization precedes more radical gov- 
ernments and tends to eliminate the 
individual business man, the backbone 
of the middle class. 


Franklin Didn’t Claim Authorship 


Answering the contention that mutual 
insurance is American in origin from 
Benjamin Franklin, Mr. Janisch ex- 
plained that stock company organization 
for insurance was prohibited under Eng- 
lish law, then supreme in the colonies. 
Moreover, Franklin, he declared, never 
spoke or wrote of himself as the origina- 
tor of any special form of insurance 
organization. 

The distinction between mutual life 
companies and fire and casualty insur- 
ance is that there is no inherent hazard 
of loss of capital for mutual life com- 
panies because of the heavy loading of 
premiums and the certainty of actuarial 
science in the life field. Fire and casu- 
alty insurance, however, is subject to 
special risks evidenced by San Francisco 
and the New England hurricanes. 


Address to Be Printed 


The association voted to have the ad- 
dress of Mr. Janisch printed and dis- 
tributed at once. 

Fred J. Marshall reviewed the activi- 
ties of the rural agents committee of 
which he is chairman. He introduced 
William H. Lucas, Le Roy, local agent; 
R. M. Hooker, New York state agent 
Fireman’s Fund; and E. E. McNally, 
Syracuse, division sales manager L. C. 
Smith & Corona typewriters. 

When Mr. Hooker asked how many 
agents had extended coverage on their 
own dwellings, less than one-fourth re- 
sponded in the affirmative. Examples, 
questions, pictures, sales letters and tele- 
phone calls were advocated by Mr. 
Hooker as aids in selling the extended 
coverage endorsement. 


Opportunity for Creative Selling 


Mr. Lucas criticized the negative at- 
titude of agents toward many of the 
tools made available for reaching the 
market. He mentioned particularly the 
safe driver reward plan, the $1,000 lia- 
bility policy and the $500 burglary 
policy. All these, he said, offered oppor- 
tunities for creative selling among the 
uninsured. Those agents who confine 
their efforts to switching business al- 
ready on the books, he classified as 
unemployed men. He commended the 
study of the questions on the $1,000 
policy put forward at the Advertisers 
Conference recently by C. W. Van 
Beynum, manager, publicity department 
of Travelers. Mr. McNally reviewed 16 
practices of salesmen which, he said, 
handicapped them in making sales, no 

(CONTINUED ON PAGE 39) 





Buyers, Sellers, 
Middlemen Have 
Frank Parley 


Good Feeling Prevails at 
Insurance Section Meeting 
of American Management 


By ROBERT B. MITCHELL 


ATLANTIC CITY—In an atmos- 
phere of harmony that has displaced in- 
surers’ distrust and buyers’ impatience 
that marked an earlier day, buyers and 
sellers of insurance gathered here this 
week for two days of addresses, discus- 
cameraderie and swapping of 
ideas that constitute the American Man- 
agement Association’s annual insurance 
conference. 

Best evidence that those on the two 
sides of the insurance fence now pretty 
well understand each other was the ab- 
sence of defensive undertones in the 
talks by insurance officials and produ- 
cers together with a willingness to ad- 
mit that further improvements can be 
made in insurance and a disposition to 
work toward them without undue re- 
gard for the established order just be- 
cause it is established. No longer is it 
felt necessary to talk in a guarded man- 
ner, for the buyers, in years of attend- 
ing these meetings, have come to re- 
alize that the insurance companies have 
their side of the case too, and that often 
it is not so unreasonable as it may have 
seemed at first. 


s10ns, 


Cites Lesson of Hurricane 
Said President W. D. Winter of At- 


lantic Mutual, in his opening remarks 
as chairman of the first session: 

“Last fall it was brought home to the 
whole country—when the whole eastern 
seaboard was overcome by that terrible 
hurricane on Sept. 21—how badly had 
insurance service been rendered to the 
business man and the householders of 
America. . . . When you consider that 
while the insurance losses were high, 
how small those insurance claims were 
compared with the total losses of that 
terrible catastrophe, I just want to sav 
there is something wrong and has been 
something wrong for a long time with 
the insurance business. All three of us— 
the buyer, the middleman and we the 
insurance underwriters—have got to get 
to know one another better, to know 
what each one needs and what each 
one can do for the other, and then see 
that it is done.” 

Analy zing the reasons for the buyers’ 
not getting the type of service they 
should, Mr. Winter said: 

“First, the buyer often does not know 
what he wants and does not know what 
he can get. The reason for that is large- 
ly that the middleman, too, is often un- 
informed and inexperienced. And then 
to come to my own group I think that 
too often the insurance companies are 

(CONTINUED ON PAGE 31) 
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State Associations Meet in Midwes 


Ohio Local Agents 
Face National 
Membership Issue 


See Amendment as 
Virtually Barring Reentry 
Into the National Body 


By JOHN F. WOHLGEMUTH 


COLUMBUS. — Practi¢ally barring 
reentry into the National association, the 
Ohio Association of Insurance Agents 
at its meeting here last week adopted an 
amendment to the constitution putting 
the question to a vote of the member- 
ship, in open meeting, with a requirement 
of a three-fourths vote. Elaborate no- 
tice is required before the matter can 
come to a vote. Once in, the same pro- 
cedure will be required in order to with- 
draw. ; 

Three things brought out a remarkably 
large attendance at the midyear meet- 
ing. First was the report of the board 
of trustees on the withdrawal from the 
National association. Second was the 
proposed amendment to the constitution, 
which had been submitted to the mem- 
bership in advance. Third was the in- 
tense interest in the automobile rate 
problem. 


“Peace” Bill on Auto Rates 


The rate problem got little attention, 
because a “peace” bill on the regulation 
of casualty rates is set for passage in 
the legislature. This bill gives the in- 
surance superintendent power to check 
a rate war by requiring the filing of 
rates and authorizing the requirement of 
supporting statistics if the superintend- 
ent questions the rates filed. This bill 
was agreed upon during the past two 
or three weeks in consultation with all 
interests. It is said to have the approval 
of all, stock, bureau, independent and 
mutual, except the Farm Bureau Mutual, 
which takes no stand. 

The meeting was an executive session, 
with guards at the door, and admission 
only on certification by the secretary’s 
office of membership in good standing. 
The attendance in the room was about 
150 or more. The attendance at the 
luncheon, including field men, was some- 
thing like 225, 


Report of Trustees 


The reason for the strict limitation of 
attendance was the report of the trus- 
tees on the withdrawal, presented by 
President L. Calvin Jones of Youngs- 
town. The trustees held a meeting the 
previous evening to go over the report. 

While the report was made in much 
detail, on every point that has been 
brought up or criticized, only the parts 
dealing with general association matters 
were given out for publication. The 
trustees felt that the membership was 
entitled to know everything pertaining 
to the action, but it felt inadvisable to 
reopen a controversy by broadcasting old 
questions. 

The constitutional amendment as sent 
to the membership was discarded and a 
new one adopted. There was a parlia- 
mentary ruling that as long as the form 
adopted was substantially on the subject 
submitted to the membership, amend- 
ments were in order. The substitution 
of the amended form was first voted on 
and then the amended form was adopted. 
A proposal from the floor, intricate and 

(CONTINUED ON PAGE 44) 








Illinois Agents Vote to 
Become Exclusively Stock 


By LEVERING CARTWRIGHT 


The Illinois Association of Insurance 
Agents, at its well attended and enthu- 
siastic mid-year meeting in Rock Island, 
reached a final decision on the question, 
that has been under consideration for 
some time, of limiting the membership 
to those agents who represent only stock 
fire and casualty companies. By unani- 
mous vote, the constitution was amended 
to provide that commencing Aug. 31, 
1940, membership be limited to those 
agents “representing capital stock insur- 
ance companies and those carriers com- 
mitted to the principle of profit in en- 
terprise on the commission basis.” 

The proposal was presented in behalf 
of the directors by W. Herbert Stewart 
of Chicago, chairman of the board of the 
Illinois association. There was some 
discussion of the desirability of defining 
acceptable representation merely as 
stock companies, but the membership 
acquiesced in the program as presented 
when it was made clear that the phrase- 
ology was employed in consideration for 
those few companies possessing guaran- 
teed capital and operating on the stock 





plan that are generally accepted in the 
stock scheme of things. 

Mr. Stewart indicated that the change 
in the constitution is more or less of a 
formality, and an expression of attitude, 
officially putting the association on rec- 
ord, It is far from being a revolution- 
ary step. Analysis of the membership 
disclosed that only about 25 represent 
other than stock companies, 

There was some discussion of whether 
the restriction would apply only to new 
members or whether it would apply as 
well to those members who might in 
the future take on the representation of 
a mutual company. That point was not 
definitely settled. Mr. Stewart pointed 
out that the association would not un- 
dertake to check the representation of 
members annually, Philip B. Hosmer 
of Chicago, national councillor, observed, 
however, that news of agencies becom- 
ing mixed soon gets abroad and would 
be generally known. 

J. H. Jennings, Jr. of Rockford, 
president of the state association, had 
(CONTINUED ON PAGE 14) 








THIS WEEK IN INSURANCE 





Most impressive stock insurance event 
of the year is under way in New York 
this week with the National Board in 
annual session. Page 3 

Annual meeting of American Manage- 
ment Association insurance section is 
held in Atlantic City. Page 3 

New York State Association of Local 


Agents reelected R. M. L. Carson of 
Glens Falls as president at its annual 
meeting this week. Page 3 


Richard C. Alton, secretary of the Na- 
tional Fire of Hartford, died Saturday 
morning. Page 19 

W. F. Beyer, vice-president Home of 
New York, was reelected president of the 
National Automobile Underwriters Asso- 
ciation at its annual meeting this week. 

Page 52 

Obligations of broker and buyer of in- 
surance to each other described by R. W. 
Morrell, New York broker, at American 
Management Association meeting. 

Page 9 

Georgia Association of Insurance 
Agents elects J. W. Carswell president 
at annual convention in Augusta, recom- 
mends divorcing insurance department 
from comptroller’s office Page 5 


T. J. Pendergast ante guilty and is 
sentenced to 15 months in prison in fed- 
eral income tax charge in Missouri, the 
ease involving the compromise settle- 
ment of the Missouri rate case. Page 6 


Frank C. Gittinger of San Antonio was 
elected president of the Texas Associa- 
tion of Insurance Agents at its annual 
meeting. Page 16 


Indiana Conference on Fire and Cas- 
ualty Insurance develops many valuable 
suggestions for agents. Page 47 

Fire and casualty companies may be 
forced to follow life companies in direct 
purchases of securities. Page 8 

J. F. Bullock of Mobile was reelected 
president of the Alabama Association of 
Insurance Agents at its annual meeting 
in Birmingham. Page 5 

Superintendent Pink of New York pro- 
visionally renews license of Northwest- 
ern National, but issues scorching state- 
ment on the company’s practice of pay- 
ing excess commissions. Page 6 


Illinois Association of Insurance 
Agents at mid-year meeting votes to 
become exclusively a stock company or- 
ganization effective Aug. 31, 1940. 

Page 4 

Commissioner Mortensen and marine 
companies reach agreement as to the 
procedure to be followed in writing 
marine business in the state. Page 8 


E. W. Sawyer, in addressing Illinois 
agents, advocates established agencies 
recruit college graduates to serve as 
apprentices, specializing in the sale of 
individual coverages and seeking to con- 
vert uninsured motorists. Page 33 





Warren H. Derby of Warren, Ark., is 
elected president of the Arkansas Asso- 
ciation of Insurance Agents at its an- 
nual meeting. Page5 


President W. H. Menn of the National 
Association of Insurance Agents ad- 
dressed the annual meeting of the New 
York body in Syracuse this week. 

Page 35 

Ohio Association of Insurance Agents 
took up important questions at its mid- 
year meeting at Columbus. Page 4 


Mississippi Association of Local Agents 
met last week in annual session at Gulf- 
port. Page 5 


South Carolina Association of Insur- 
ance Agents elects James M. Richardson 
president at annual meeting in Columbia. 

Page 5 

Insurance 

meeting at 
Page 8 


Program of National Accident & 
Health Association convention in New 
York June 21-23 is taking shape, Page 41 


Automobile rate situation is still un- 
setted in several of the states, notably 
Minnesota, Michigan, Ohio and Okla- 
homa. Page 33 


Present system of supervision is held 
preferable to federal control by R. B. 
Robbins, who addressed Casualty Ac- 
tuarial Society meeting. Page 34 


Auto situation is held indicative of 
need for actuary’s aid by F. S. Perryman. 


Vermont Association of 
Agents holds semi-annual 
Rutland, 


Page 33 
Two test cases involving the issue of 
whether ordinary tuberculosis is com- 


pensable under the Illinois occupational 
disease law have been decided favorably 
to the employers, by the Illinois indus- 
trial commission. Page 35 


Payne H. Midyette of Tallahassee, Fla., 
a member of the National Association of 
Insurance Agents executive committee, 


speaks before Texas and Arkansas 
agents. Page7 
Assistant Secretary E. A. Warnica, 


Standard Accident, speaks before the Ar- 
kansas agents on the state’s new work- 
men’s compensation law. Page 38 
Monopolistic state compensation fund 
proponents ignore facts of experience, 
cry “monopoly” to evade acid test, Dor- 
sett tells South Carolina agents conven- 
tion. Page 34 
New taxicab P. L. and P. D. rates and 
rules for Illinois, effective July 1, pro- 
mulgated by insurance department. 
Page 34 
Lumbermen’s Mutual Casualty of Chi- 
cago announces seven promotions for 
members of the executive staff. Page 41 
Program is announced for the annual 
meeting of the Kentucky Association of 
Insurance Agents, Page 13 





Nebraskans May 
Conduct Schools; 
Employ Paid Man 


E. L. Dawson of Lincoln 
Was Elected President 
at Annual Rally 


Everett L. Dawson, Lincoln, was ad- 
vanced to the presidency of the Ne- 
braska Association 
of Insurance 
Agents at the an- 
nual meeting at 
North Platte, Other 
officers named are: 
Joseph Barker, Jr., 
Omaha, first vice- 
president; Earl Rit- 
ner, North Platte, 
second _ vice-presi- 
dent; Thomas A, 
Bryan of Omaha 
was reelected sec- 
retary, and Arthur 
B. Dunbar, Omaha, 

was again named 
national councillor. Following the usual 
custom, immediate past President Car- 
roll S. Morrow, Kearney, becomes chair- 
man of the executive committee. 

The chief topics for discussion were the 
agents licensing or qualification law 
which the association endeavored to put 
through the legislature in the session 
just past, and the possibilities of organ- 
izing an agents school of instruction. 


Bill Struck Snag 


This year efforts of the legislative 
committee were directed toward the 
passage of an agent’s qualification law. 
The measure was making fair progress 
when the sudden decision of the Ne- 
braska lawmakers to conduct an investi- 
gation of the insurance department 
brought the bill to an abrupt halt. All 
insurance bills of any nature were tabled 
until the investigation was completed. 
The investigation was more or less a 
farce and apparently has gone as far as 
it ever will, but in the meantime the 
qualification bill has fallen by the way- 
side, with others, and with the legisla- 
tive session rapidly nearing its close, it 
is extremely doubtful if any action will 
be taken this year. However, as Mr. 
Dawson, who was chairman of the leg- 
islative committee, stated, knowledge 
and experience gained during the past 
few months should stand the members 
in good stead when they tackle their 
legislature again two years hence. 

Both President Morrow and L. Cecil 
Simpson, Fairbury, past chairman of the 
executive committee, made a strong plea 
for the Nebraska association to take 
action of some kind toward the estab- 
lishment of an educational school for 
agents. Mr. Morrow suggested that the 
incoming officers appoint a committee to 
make a thorough study of the possibili- 
ties of an educational agents program 
for Nebraska. 


Urges Full Time Secretary 





E. L. Dawson 


In a number of committee reports the 
speakers urged members to consider 
seriously the need for a half-time, or a 
full-time, secretary. While Nebraska 
association membership now stands at 
150, and has made gains during the past 
year, it was felt that a membership of 
four or five hundred could be attained if 
someone, with proper remuneration, 
would devote his full time to association 
affairs. A substantial increase in adver- 
tising revenue in the organization's 

(CONTINUED ON PAGE 43) 
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Agents Gather in Southern States 


Company Practices 
Are Condemned by 
Alabama Agents 


Appointment of Non- 
recording and Employer- 
Part Time Agents Opposed 


NEW OFFICERS ELECTED 

President—Joseph F. Bullock, Mo- 
bile, reelected. 

Vice-president—Charles Morris, Tus- 
caloosa. 

Executive committee chairman—W. 
R. Mizelle, Birmingham. 

Secretary-treasurer—Ed 
Birmingham. 

National Councillor—Charles L. 
Gandy, Birmingham. 


H. 


Moore, 





BIRMINGHAM, ALA. — Hint of 
drastic action against certain fire compa- 
nies unless they discontinue the practice 
of appointing non-recording agents, and 


criticism of companies’ indiscriminate 
appointment of “employer-part time” 
agents, were highlights of resolutions 


adopted by the Alabama Association of 
Insurance Agents at the annual meet- 
ing here. 

“At previous conventions of this asso- 
ciation we have had occasion to condemn 
the practice by certain fire insurance 
companies of appointing non-recording 
agents,” one resolution related. “Because 
there is a tendency on the part of certain 
companies to continue to indulge in the 
abnoxious and unfair practice we feel the 
time has arrived for definite, concerted, 
and if necessary, drastic action. 


Call on S. E. U. A. for Action 





“Throughout the borders of this state | 


there are qualified recording agents to 


the number that almost instant insur- | 


ance service is available to each and 
every community. Our first considera- 
tion has been, and will continue to be, 
the public interest, and we submit that 
the public interest is not served by the 
non-recording agent. 

“We, therefore, call upon the South- 
eastern Underwriters Association to ab- 
rogate any and all rules which permit 
this pernicious practice and likewise call 
upon the offending companies to readjust 
their agency set-up to conform with this 
altogether reasonable and just declara- 
tion.” 


Ask Elimination of Part-timers 


\ second resolution stated: “The 
spirit of this association and its very 
foundation stone are tied to this prin- 
ciple of ‘public be served.’ In further- 
ance of which we call upon our partners 
in business, the companies to discontinue 
the indiscriminate appointment of em- 
ployer-part time, unqualified agents. 
Those so-called agents who are ap- 
pointed for the sole purpose of securing 
a given line of insurance not only neg- 
lect the public interest, but bring dis- 
credit upon our business. We commend 
to the incoming administration the abo- 
lition of this destructive practice as a 
major objective.” 

In addition, by resolution the “na- 
tional solidarity” program enunciated 
by W. H. Menn, president National As- 

(CONTINUED ON PAGE 53) 
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Mississippi Agents 
Vote Full Time Man 


John W. Robinson of 
Jackson was Elected 
State President 


NEW OFFICERS ELECTED 


President—John Robinson, Jackson. 

Vice-president — Frank Montague, 
Hattiesburg. 

Secretary—Wirt A. Yerger, Jackson. 

Executive Committee: R. H. Lake, 
Greenville; S. J. High, Tupelo; Ernest 
Desporte, Biloxi; W. J. Byrnes, Nat- 
chez; H. E. Walton, Ruleville; Theo. 
Hardy, Vicksburg, and W. C. Collins, 
Hattiesburg. 


Warner Wells of Greenwood, presi- 
dent of the Mississippi Association of 
Insurance Agents at its meeting in 
Gulfport, in his report declared there is 
an organized effort being made to elim- 
inate the middle men and it is highly 


important that agents as such should 
exert every effort in opposing this 
force. 


He referred to fire rate reductions in 
Mississippi saying that when the order 
appeared the shock confused many 
agents. Mutual agents in some sections 
belittled the services of stock agents. 
The rate reduction subject was handled 
very successfully by local boards. He 
said there seems to be quite a differ- 
ence of opinion as to how best to handle 
future rate reductions especially when 
they are announced. 


Arkansas Plan Suggested 


\t the meeting a year ago it was 
voted to put into effect the so-called 
“Arkansas plan’ whereby there was a 
close hookup between the field men and 
the local agents association. 
panies replied that they would not enter 
into any agreement with the agents, but 
information was received, he said, 





Favor Separate 
Georgia Department 


Agents in Annual Parley, 
Boost Commissioner's Pro- 
ject—Carswell President 


By SCOTT NIXON 


AUGUSTA, GA. — Recommendation 
that the insurance department be di- 
vorced from the comptroller-general’s 
department and made a full-fledged de- 
partment was made in a resolution 
adopted at the annual convention here 
of the Georgia Association of Insurance 
Agents. The resolution urged that it be 
properly manned and financed out of 
taxes collected by the department, and 
that a commissioner be appointed whose 
sole duties shall be supervision of com- 
panies and agents and administration of 
insurance laws. 

“It is our firm belief that this is the 
only way in which the interests of the 
companies, agents and the insuring pub- 
lic can be properly safeguarded. We 
urge the incoming administration to 
bend every effort to accomplish this 
purpose,” the resolution related. “Until 
we can secure a separate insurance de- 


; partment, properly manned and financed, 


The com- 


that | 


they were not objecting to the associa- | 


tion adopting the plan. There has been 
much interest in the Business Develop- 


ment Office and Director A. R. Menard | 


visited Mississippi explaining to the 

agents what was being accomplished. 
President Wells referred to the fine 

cooperation that the association had re- 

ceived from the state insurance depart- 

ment. 

Mississippi Gets Reduction 


When the National Bureau of Cas- 


ualty & Surety Underwriters announced | 


the decreased automobile rate program 
Mississippi was eliminated from the 
states where it was to be applied. The 
association promptly wired the National 
Bureau requesting it to be made applic- 
able to Mississippi. It was later an- 
nounced that the reduction would apply 
in Mississippi as of May 15. He said 
that if automobile rates are to be kept 
down then there must be a definite ac- 
cident prevention program. 

He finds that the Federal Farm 
curity Administration is sponsoring the 
Farmers Mutual Insurance Company of 
Jackson organized write live stock 
insurance. He said that while agents 
for many vears have had competition 
from cooperatives now the government 
is sponsoring a movement of this char- 
acter. 

The administration has been giving 
considerable attention to the possibility 
of having a manager for the state asso- 
ciation. President Wells said that the 


Se- 


to 


plan has possibilities and it will be 
studied further. 
President Wells is succeeded in the 
(CONTINUED ON PAGE 53) 


| we respectfully urge that our officers use 


every means at their command to pre- 
(CONTINUED ON PAGE 55) 








‘South Carolinians 


Hold Interesting 


Annual Session 


NEW OFFICERS ELECTED 


President — James M. Richardson, 
Hartsville. 
First vice-president, L. A. Grier, 


Spartanburg. 
Second vice-president, W. B. Dun- 

lap, Rock Hill. 
Secretary-treasurer — J. 


ie 


Hudson, 


Spartanburg, reelected. 

Executive secretary—J. F. Stuckey, 
Bishopville. 

National councillor — James H. 
Woodside, Greenville. 

Executive committee — James M. 


Green, Orangeburg; L. J. Wilburn, 

Union; C. F. Carter, Jr., Charleston; 

Thomas B. Miller, Florence; F. G. 

Swaffield, Columbia; William Gold- 

smith, Greenville, and Mr. Woodside. 

Manager—Henry A. Brown, Colum- 
bia. 

COLUMBIA, S. C.—The annual con- 
vention of the South Carolina Associa- 
tion of Insurance Agents held here de- 
veloped discussion of current problems 
and was considered one of the most in- 
teresting in the association’s history. It 
was decided the next convention would 
be held either at Aiken or Camden, final 
selection to be made by the executive 
committee. Attendance was about 175. 


This was the first meeting since the 
managerial form of operation was 
| adopted several months ago. Henry A. 


of Columbia, the new manager, 
charge of general arrangements. 

Due to the proposal which has been 
before the South Carolina general as- 
sembly providing for establishment of a 
monopolistic state fund for workmen’s 
compensation, much interest was shown 
in the address by J. Dewey Dorsett, 
manager casualty department Associa- 
tion of Casualty & Surety Executives. 

(CONTINUED ON PAGE 44) 
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Derby of Warren is 
New President of 
Arkansas Agents 


Offices of the Secretary 
and Manager 
to be Combined 


NEW OFFICERS ELECTED 

President — Lawrence H. Derby, 
Warren. 

Vice-president — John 
bluff. 

Secretary-treasurer—C 
Marianna. 

Manager—L. R. Martin, Pocahontas. 

Chairman Executive Committee — 
G. S. Purifoy, Camden. 


Means, Pine- 


. C. Mitchener, 


At the annual meeting of the Arkansas 
Association of Insurance Agents at Hot 
Springs, L. H. Derby of Warren was 
elected president succeeding G. S. Puri- 
foy of Camden, who had served two 
years and now becomes chairman of the 
new executive committee, a consolida- 
tion of the former executive and confer- 
ence committees. L. R. Martin of Poca- 
hontas will continue to serve temporarily 
as manager and likewise C. C. Mitchener 
of Marianna, as secretary and treasurer 
until these offices are merged with the 
appointment of a full time secretary- 
manager. Mr. Martin has served for six 
years as manager and Mr. Mitchener 20 
years secretary. Each one will give 
full time to his own agency as 


as 


soon as 


a full time secretary-manager is ap- 
pointed. 
Greetings Are Extended 

Greetings from the Arkansas Field 
Men’s Club were given by Walter 
Plangman, American of New Jersey 


Secretary Mitchener in his report said 
there are 201 members, the same a 
year ago. The receipts were $6,243 and 
the disbursements $6,523. He stated that 
he attended his first state convention in 
1916, became vice-president in 1917, and 
president in 1918. Art Parker, who 
served as secretary while Mr. Mitchener 
was president, was reelected secretary 
but in a short time he resigned to go 
with the Niagara Fire as special agent 
and Mr. Mitchener then became secre- 
tary. He has not missed a single meet- 
ing of the association in the last 23 
years. 

President Purifoy in his report de- 
clared that the agent should have some- 
thing to say about any change in com- 
missions. He urged that the 
make every effort to have some voice 
in the regulation of every phase of the 
business including rules and regulations. 
He recommended that the service ren- 
dered by the National Board and other 
similar organizations be enlarged and 
modernized. Practices, he said, need to 
be kept in touch with the times. 


as 


agents 


Number of Agents Is Less 


secause of the cooperation between 
the companies and agents during the last 
six years the number of agents in Arkan- 
decreased from 1,100 to less than 
500. This enabled a number of agents 
to devote more time to their business 
because of increased volume. 

President Purifoy said that the asso- 
ciation should take a positive stand on 
public property insisting that this be 
placed with local agents and stock com- 
panies. 

(CONTINUED ON LAST PAGE) 
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Pink Crosses 
Swords with 
Milwaukee Insurer 


Court Battle May Ensue 
in N. Y. Over Excess 
Commission Issue 


York 


1as issued a lengthy statement of the 


Superintendent Pink of New 


position that he has taken in an issue 
involving payment of excess commis- 
sions by Northwestern National of Mil- 
waukee. Mr. Pink announces that he 
has provisionally renewed Northwestern 
National's license, which expired May 1, 
“but without prejudice to this proceed- 
ing and upon notice to the company that 
its license will be revoked within 60 


days ... unless I am notified that the 
company is discontinuing the: practice 
of paying excess commissions. 


This 60 day period, according to Mr. 
Pink, will give Northwestern National 
time to arrange for discontinuance of 
the payments and ample opportunity to 
prepare for a review of the decision by 
the court in the event that it decides to 


engage in litigation. 


Request of the Company 


Northwestern National requested that 
its formal authorization to operate in 
New York be renewed and that the re- 
port of the examiner be not filed or 
made public and that the names of the 
brokers included in the report should 
not be disclosed to the New York Fire 
Insurance Exchange or to anyone else. 

Mr. Pink stated that while the brok- 
ers are at fault and must be disciplined 
if they fail to carry out their pledges, 
the companies are more at fault than the 
producers. The brokers object to being 
disciplined by a body in which they have 
no representation. For the time being 
at least, Mr. Pink said, the names of the 
brokers will be withheld and they will 
not be included in the examiners report 
as officially filed. Under the pledge 
which they have given the New York 
Fire Insurance Exchange they are ap- 
parently subject to discipline by that 
body, but it is unnecessary to pass on 
that question at this time, the superin- 
tendent stated. 


Evils of Excess Commission 


Mr. Pink engages in a dissertation 
upon the evils of excess commission pay- 
ments and upon the authority of the de- 
partment to exercise control in that di- 
rection. He reviewed the efforts that 
have been made in New York to con- 
trol commissions, commencing in 1898. 
Northwestern National contends that no 
power has been given to the superinten- 
dent to fix the rates of commission and 
that inasmuch as there is no law fix- 
ing the amount of commissions to be 
paid and no rule of the department in 
that regard, there is no such thing as an 
excess commission, Mr. Pink’s state- 
ment declared. He states that there 


may be a question as to just what con-> 


stitutes excess commissions and as to 
the superintendent’s power to deal with 
the problem. 

“But since it is in fact an evil in the 
business,” he said, “it is the duty of 
the superintendent to meet the excess 
commission problem squarely and to at- 
tempt to prevent by all proper means 
the furtherance of the practice.” 

Mr. Pink recalled that he has fre- 
quently stated that eventually the legis- 
lature will have to give the department 
some direct control over commissions. 
He predicted that the demand will 
eventually come from the business it- 
self. In view of the fact that the de- 
partment now lacks such direct control, 
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Mr. Pink stated that he desires not to 
fix commissions or to assume any author- 
ity not fairly intended by the statute. 
“IT desire to live within the proper in- 
terpretation of the law,” he declared. 

Mr. Pink stated that he has very 
broad powers that he may use in pre- 
venting injury to the business and to 
policyholders and that he has a positive 
duty to exercise these powers when 
necessary. 

Northwestern National, he said, con- 
tends that there is no such thing as an 
excess commission in the legal sense. 
Mr. Pink argues that the companies 
writing 98 percent of the business in the 
metropolitan area have voluntarily agreed 
upon a scale of commissions that has 
been accepted by practically all of the 
active brokers. “With such unity of ac- 
tion,” he said, “there is justification for 
regarding commissions paid beyond the 
voluntary scale as excess. Payment by 
Northwestern of commissions in excess 
of those amounts is conceded.” 


Supplementary Record 


Mr. Pink states that records in the 
New York office of Northwestern Na- 
tional indicate only that it paid the ex- 
act commissions provided for under the 
rules of the Exchange. The cash book 
of the New York office shows that dur- 
ing 1937 the company received from 
brokers $305,406 in net premiums of 
which it paid $55,466 for commissions. 
This is the identical amount that would 
have been paid by any other company 
that was observing the rules of the Ex- 
change. The local manager, however, 
produced a supplementary record in 
which were listed all the brokers who, 
he conceded, had received excess com- 
missions. It was established and is ad- 
mitted, according to Mr. Pink, that an 
excess of about 10 percent was paid. 

The manager, according to Mr. Pink, 
would estimate the approximate amount 
needed to pay excess commissions and 
request a check for that amount from 
the home office. The check would be 
deposited in a local bank in a special 
account labeled in the manager’s name. 
At about the 10th of each month the 
cashier drew a check payable in cash 
and/or for the manager’s account which 
the manager cashed between the 10th 
and the 15th and out of which he paid 
the excess to each broker in cash. 

The amount of excess paid in 1937 
was $27,736 which was about 50 per- 
cent of the “regular commissions.” 

Northwestern National is not a mem- 
ber of the Exchange and is not subject 
to discipline. Northwestern National 
did enter into an agreement with the 
New York Fire Insurance Rating Or- 
ganization with which the Exchange is 
affiliated, in 1923, by which it agreed to 
observe the rules and_ regulations 





adopted by the Rating organization with 
respect to commissions and brokerage. 
However, Northwestern does not recog- 
nize the rules of the Exchange. Conse- 
quently, according to Mr. Pink, the su- 
perintendent alone has power to act. 

Either all companies should be free 
to pay excess commissions or no com- 
pany should pay them, according to Mr. 
Pink. It is unfair to producers to per- 
mit some brokers to accept excess com- 
missions “while those who are conscien- 
tious and want to abide by the best in- 
terests of the industry are compelled to 
refuse them.” 

Companies and producers have no 
right to take action which will disor- 
ganize the business, eventually increase 
the cost of the consumer or disrupt the 
rating system, according to Mr. Pink. 

The superintendent stated that he 
would have preferred that a domestic 
company were involved rather than one 
organized under the laws of another 
state. He said that he has no desire to 
act arbitrarily and it is a serious prob- 
lem for the superintendent to decide 
whether to permit a foreign company to 
do business in New York which will not 
abide by the standard commissions 
adopted by the industry and which are 
a part of the rating structure. Wiscon- 
sin, he said, has always been a leader in 
insurance supervision and a pioneer in 
the furtherance of sound insurance prac- 
tices. Northwestern itself is financially 
sound and no question is raised except 
with regard to its practice of paying ex- 
cess commissions. 

“We are proud,” he stated, “that the 
state of New York has been broad- 
minded in insurance matters and has in- 
vited insurers from other states to do 
business here on substantially the same 
terms as our own companies. We have 
not discriminated against them in any 
way but there is no obligation on the 
part of the host to invite a guest within 
its gates who continually violates its 
hospitality. This company refuses to 
follow the method of doing business 
adopted generally within the state and 
which is in the best interests of the 
people of the states.” 

Mr. Pink evidently recognizes the pos- 
sibility that Northwestern National may 
elect to make a court test of the situa- 
tion. During the hearings several weeks 
ago, counsel for Northwestern National 
intimated at various times, it was re- 
ported, that challenge might be made of 
the department’s authority to regulate 
commissions, particularly as the com- 
pany is not a member of the New York 
Fire Insurance Exchange. 

Premiums of Northwestern National 
in Manhattan, Bronx and Brooklyn, in 
1938 totaled $264,638, an increase of 
$27,474 over the previous year, and 
greater by $42,087 than the 1936 returns. 





Pendergast Pleads 
Guilty and Is 
Sentenced 


Expect O’Malley to Make 
Decision Saturday on His 
Plea in Missouri 


KANSAS CITY — Governor Stark 
has instructed Superintendent Lucas 
“to take immediate action to recover 
for Missouri policyholders the $8.000.- 
000 involved in the nefarious O’Malley 
compromise.” The state will file mo- 
tions in federal court here Monday to 
set aside the compromise. The three 
federal udges who approved the set- 
tlement are quoted as saying that the 
fraud against the court would be 
enough to justify reopening the whole 
case, 


KANSAS CITY—T. J. Pendergast, 
head of the Kansas City Democratic or- 
ganization, Monday was sentenced to 
serve 15 months in a federal prison and 
fined $10,000, following his plea of guilty 
to charges of evading federal income tax 
for unreported inome of $443,500, much 
of which he got in connection with the 
rate case settlement. He was also sen- 
tenced to serve three years on the sec- 
ond count of the indictment but was ad- 
mitted to probation on that sentence for 
a period of five years. The court denied 
probation of the 15-month term. A 
week’s delay in carrying out the sen- 
tence was granted. 

Through his plea of guilty to the in- 
come tax case, Pendergast admitted to 
being a party to a conspiracy to bribe a 


state officer, former Superintendent R. 
E. O’Malley 


Await Decision of O’Malley 


O’Malley has been charged with eva- 
sion of federal income taxes on $62,500, 
which is alleged to have been his share 
of the $460,000 that was delivered by 
the late Charles R. Street in connection 
with the rate case. Another $62,500 is 
said to have gone to Al McCormack of 
St. Louis, former president of the Mis- 
souri Association of Insurance Agents. 

O’Malley is expected to announce 
Saturday whether he will plead guilty 
or stand trial. 

Pendergast’s acceptance of the $315,- 
000 in connection with the rate case was 
the primary cause of his political down- 
fall and the principal item in the charge 
against him. It is expected that he 
will pay the federal government a total 
of $800,000 in settlement of the civil 
claims against him in connection with 
back taxes, including taxes, interest and 
penalties. He must also settle with the 
state of Missouri for its portion of back 
income taxes. 


Written Statement Prepared 


U. S. Attorney Milligan prepared a 
written statement of the history of the 
case. The investigation commenced in 
April of 1936. The bureau of internal 
revenue discovered that Mr. Street had 
delivered on May 9, 1935, to the part- 
nership of Hicks & Folonie, Chicago at- 
torneys, 14 checks of fire insurance com- 
panies totaling $100,500. On the same 
day the partnership had repaid the 
amount by checks to Mr. Street. 

Mr. Street admitted the transaction to 
the federal men and stated that he had 
turned the money over to someone else, 
whom he refused to identify except to 
say that he was high in political circles 
in Missouri and not a public officer. 
Later, upon being pressed for the facts, 
Mr. Street said that he could not reveal 

(CONTINUED ON PAGE 13) 
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Midyette Points: Out 
Important Features 


National Agency Execu- 
tive Committeeman 
Speaks at State Rallies 


Payne H. Midyette of Tallahassee, 
Fla., member of the executive commit- 
tee Of the National Association of In- 
surance Agents, spoke before the Texas 
association at Waco last Friday and the 
Arkansas meeting at Hot Springs Sat- 
urday. He explained two very impor- 
tant issues before the executive com- 
mittee at the mid-year meeting. First 
he made reference to the Paramount 
Fire which is being promoted to insure 











PAYNE H. 


MIDYETTE 


property of mortgage bankers. When 
the committee met in New York in 
January, it was criticised in some 


quarters for the mildness of the state- 
ment it issued on this company. Yet 
Mr. Midyette said it was necessary to 
chart its course along correct lines. The 
National association, he declared, has 
no right to tell any individual or cor- 
poration how to conduct its business. 
It has the basic right or prerogative to 
express itself in condemnation of any 
practice that will be detrimental to the 
interests of the business as a whole. He 
stated that no one familiar with the 
proposed organization of Paramount 
can say that it will be an institution that 
will be beneficial to insurance or to the 
public. 


Agency License Act 


The other subject was the uniform 
agency license act. At the annual 
meeting in St. Paul the management 


was instructed to prepare and submit a 
uniform law. This was completed with 
the exception of a section which refers 
to the question of division of commis- 
sions between a resident and nonresi- 
dent agent. The committee believed 
that it should hear from the various 
state units before arriving at a definite 
conclusion on this particular item. He 
is hopeful that the text of the act will 
be completed and that the committee 
will be able to submit draft immediately 
following the Boston convention. 

He stood particularly for the elimina- 
tion of salaried company employes be- 
ing licensed for the signing and coun- 
tersigning of policies. He declared it is 
his firm belief that the day had come 
when this should be done. The time 
also is here, he said, when the produc- 
ing agent operating on a commission 
basis must define and support those 
companies that are adhering to the prin- 
ciples that have been enunciated by the 
National body. If the licensed company 
employes be eliminated, he believes that 
95 percent of the evils in the business 
will fly away. 
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Propose Changes 
in Commissioners 
Association Setup 


A number of proposals for amendment 
of the constitution and by-laws of the 
National Association of Insurance Com- 
missioners that are submitted by Earle 
of Oregon, have been placed in the 
hands of all the commissioners, in com- 
pliance with the 
proposals shall be submitted to the 
membership 15 days prior to the con- 
vention. Secretary Jess G. Read of 
Oklahoma notified the commissioners 
of the proposals. 

One proposed amendment limits eligi- 
bility to office in the association to com- 
missioners. Committee members, how- 


ever, might be members of departmental 
staffs other than commissioners. An- 
other change would permit other than 


commissioners to vote only in the ab- 
sence of the commissioner. 

Mr. Earle proposes that the executive 
committee consist of 11 members, in- 
cluding ex-officio members; that ap- 
pointment of standing committees be 
completed in 30 days after the annual 
meeting. 


Notice By Telegraph 


Notice shall be sent for all meetings 
by telegraph, under another proposed 
amendment. Funds may be raised under 
the direction of the association as well 
as of the executive committee. 

Provisions are made for notice of 
meetings of the executive committee, 
the notice to include advice as to the 
nature of the business at hand and to 
be sent by telegraph. 

Another change in the by-laws would 
require the executive committee to keep 
accurate, complete minutes of its meet- 
ings and to report annually to the asso- 
ciation in writing. The executive com- 
mittee would be empowered to make 
recommendations to the association in 
connection with rules and regulations 
on its own initiative as well as on the 
recommendations of other committees. 

Under another amendment, the com- 
missioners shall be informed of action 
taken by committees, aside from routine 
matters, within a reasonable time. 

Under another proposal authority to 
call a meeting of the executive commit- 
tee is confined to the chairman or to 
the entire membership of the committee. 

Further amendment would permit 
adoption of any action other than to 
amend the constitution or by-laws by 


written consent of two-thirds of all 
members. 
Commissioner Read announces that 


430 reservations have already been made 
for the convention of the commissioners 
association in San Francisco June 21-24. 
Reservations on the special train num- 
ber 131. 





Royal Names 2 
Regional Heads 


Two new regional managers 
been appointed in the west by Royal- 
Liverpool. C. Richard Bock is named 
manager for Wisconsin, Minnesota, 
North and South Dakota with headquar- 
ters in Minneapolis. He has been Wis- 
consin state agent. 

John A. Bosdett became regional man- 
ager for Missouri and Oklahoma with 
headquarters at Kansas City. He has 
been Oklahoma state agent. 


have 


More insurance men and 
women enjoyed the annual spring 
dance given by the Insurance Girls 
Service Club of Los Angeles, on May 
19. The next evening the San Diego 
chapter of the club held its dance with 


than 550 


more than 100 persons present, several 
of them from Los Angeles. 
Don McGregor, Des Moines agent, 


was married to Miss Madaline Moore, 
secretary of his agency. 
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Graph Shows Strength 





Behind your policies you want financial strength—strength that means 
security for your policyholders. The above graph shows that 52.4% of 
Millers National's assets is purely surplus, and for each $100 of liability it 

has $210 in assets. These assets, except for cash on deposit in banks, 
represent high-grade investments, emphasizing security rather than big 
investment returns. This spells S-E-C-U-R-I-T-Y. 
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ACTUAL LIABILITIES 
$3, 183,935.05 


LIQUID ASSETS 
$5,640,610.14 


And Unusual Liquidity 








You want your Company to be able to meet the unexpected—catas- 
trophes, if you please. 


The above graph reveals that Millers National could liquidate 84.4% 
of its total assets on short notice. Observe how easily this Company’s 


actual liabilities could be retired out of its liquid assets. It is actually 
177% liquid! 


Established 1865 


MILLERS NATIONAL 


[nsurance Company + CHICAGO 


Service Headquarters for Alert Agents 
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Vermont Agents at 
Semi-Annual Rally 


Spaulding, Allen, Brew- 
ster, Carson and Commis- 
sioner on Program 


most impor- 
their 


good 


LAND, VT.—It is 


agents 


RUTI 


tant that the 
house in id promote prac- 
and fair competition among them- 
Harold F. Montpelier, 
president, declared at the semi-annual 
meeting of the Vermont Association of 
Insurance Agents held here This, he 
said, would serve as an example to com- 
times may be 


keep own 
order al 
tices 


selves, Shea ot 


panies whose practices at 
criticised. 

There was a one-hour executive session 
in the morning at which problems were 
fully discussed. President Shea urged 
that this feature be extended to a full 
forenoon session at future gatherings. 
He also discussed the problem of part- 
time agents which is gradually being 
solved in Vermont, he said. 


Administration Leaders Report 


A. C. Mason, Rutland,  secretary- 
treasurer, his report, announcing 
the annual meeting will be held at Basin 
Harbor early in the fall. Greetings from 
H. P. Dunham, former Connecticut com- 
missioner, now vice-president American 
Surety, a native Vermonter, were read 
by L. H. Tucker, executive secretary 
Massachusetts association. I. M. Board- 
man of Burlington, member advisory 
committee, discussed the cooperative 
movement, including direct-writing mu- 
tuals, saying it is a menace to American 
business. 

R. M. L. Carson, Glens Falls, N. Y., 
president New York state association, 
was on the program, telling of public 
relations work and urging Vermonters 
to take up this activity. A. W. Spauld- 


gave 





| 
| 
} 


ing, secretary Hartford Accident, talked | 
on “The New Way of Buying Insur- | 
ance.” The days of the policy peddler 
are passing and insurance men now 
must know their business, he said. 
White and Allen on Program 

A. B. White, past president New 


Hampshire association, told how the au- 


tomobile financial responsibility law 





works there and expressed the opinion 
that it functions tees than a compul- | 
sory law such as in Massachusetts. E 
M. Allen, executive vice-president Na- 
tional Surety, also stressed the impor- 
tance of producers having thorough in- 
surance knowledge in order to meet the 
threat of direct writers and part-time 
sideline agents. 

W. H. Brewster, assistant manager | 


automobile division, National Bureau of 
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Meenas Holmes Bureau 
Completes 40 Years 





JOHN J. KING 
The Hooper-Holmes Bureau is cele- 
brating the 40th year of its existence 
and is highlighting President John J. 
King, who has been with the bureau 
since 1912. Mr. King is credited with 


having developed the institution into a 
commercial reporting organization from 
the claim information clearing house 
that it was when he first became con- 
nected with it. Mr. King has taken a 
prominent part in insurance organiza- 
tion affairs. He is the past president of 
the Casualty & Surety Club of New 
York, is a governor of the Drug & 
Chemical Club of New York and is a 
nominee for the president of the In- 
surance Society of New York. His an- 
nual dinners during Life Presidents’ 
week to the newly elected presidents of 
the American Life Convention are al- 
ways a feature of the insurance year. 
Mr. King was connected with Mutual 
Life of New York before going with 
the bureau. 








Casualty & Surety Underwriters, dis- 
cussed the recent rate reduction, saying 
they came from five years of intensive 
study and research as an answer to the 
general demand for refinements in rat- 
ing the pleasure car class. He said the 
safe driver reward plan would be con 
tinued and there was nothing temporary 
about the new rate setup. 


Hemenway and Wills Appear 


Commissioner D. A. Hemenway spoke 
informally at the banquet. W. H. Wills, 
agent of Bennington and lieutenant-gov- 
ernor, was introduced with the state- 
ment he would be the next governor of 


1 Vermont. 





Mortensen and 
Marine Writers 
Reach Agreement 


The 
sioner 
now 


marine 

Mortensen of 
consummated an 
replaces the terms of the order issued 
a few weeks ago by the commissioner 
that required practically all forms of in- 
land marine insurance to be written in 
the form of endorsements to the stand- 
ard fire policy. The agreement goes 
into effect June 1. It was decided upon 
at a hearing in Madison. 

In lieu of the provision that the stand- 
ard fire policy must be used in the is- 
suance of marine covers, the companies 
are required to give the department a 
statement that the non-inclusion of the 
provisions of the standard fire policy in 
connection with any policy that includes 
any of the hazards embraced in the fire 
insurance rate control law, shall not mili- 
tate against the assured and the adjust- 
ment of any claim caused by any of 
the hazards specified in the rate control 
law shall be adjusted in a manner and 
on a basis not less restrictive than would 


companies and Commis- 
Wisconsin have 
agreement that 


be the case were the provisions of the 
standard fire policy fully set forth in 
the marine contract. 


Actuarial Bureau Rates 


Under the agreement marine compa- 
nies shall use the rates of an actuarial 
bureau in computing the premium to be 
allocated to any of the perils (fire, sup- 
plemental contract, etc.) as specified by 
the fire rating act. On risks for which 
the actuarial bureau has not provided 
rates for any of the hazards in the fire 
rate law, the bureau shall file with the 
department a schedule indicating the 
proportion of the premium charges on 
the policies which is to be allocated to 
any of the hazards specified in the fire 
rate law. This, presumably, would 
|} mean neon signs, and similar risks for 
which the bureau has not promulgated 
rates. 

The actuarial bureau is instructed to 
indicate on daily reports the correct 
rates applying to any of the hazards 
specified in the fire rate law. 

All daily reports of inland marine 
policies must be sent through the ac- 
tuarial bureau except: Registered mail, 
parcel post, property in actual process 
of shipment while in transit and not 
exceeding 30 days after arrival at con- 
signee’s or purchaser's premises or other 
place of storage or deposit: imports and 
exports from and to foreign countries; 
bridges and tunnels; tourists’ floater 
personal effects floaters excluding per- 
manent residence of assured; personal 
fur floater; personal jewelry floater 
| silverware floater; musical instru- 
| ment floater; radium floater; film floater; 








| 





May 23, 


May ny Pesond to 
Buy Bonds Direct 


Fire Companies Fear 
Securities Famine If Pri- 
vate Placement Gains 


1939 








NEW YORK — Some fire and casu- 
alty investment men feel that it may 
soon be necessary to participate in pri- 
vate purchases of security issues because 
of the shortage of investments in the 
usual channels. Large institutional in- 
vestors, mainly life companies, have ab- 
sorbed an increasing amount of issues 
direct from the lenders since the securi- 
ties and exchange law, with its curbs 
on public issues, went into effect five 
years ago. It is estimated that more 
than $2,000,000,000 has been invested 
through private deals. The most recent 
was the $114,500,000 refunding issue of 
Commonwealth Edison. 

So far, the fire and casualty compa- 
nies have not felt it necessary to par- 
ticipate in these deals, although they 
have frequently been invited. Other 
things being equal, they would prefer 
not to cut out the established invest- 
ment bankers with whom they do busi- 
ness. However, if the securities famine 
reaches the point where participation in 
private deals is the only alternative, loy- 
alty to securities dealers will have to 
take second place. 

Another deterrent has been that the 
issues sold direct have been of the top 
grade. Fire and casualty companies 
usually buy securities that are consid- 
ered amply safe yet are sufficiently spec- 
ulative to yield a clear 1 percent more 
than the best securities that the life 
companies buy. Furthermore, fire and 
casualty carriers invest more in equities 
than in bonds. 








salesmen’s samples floaters; physicians 
and surgeons instruments floaters; ma- 
chinery and equipment installation 
risks; wedding present floaters; and ex- 
hibition floaters. 

The companies seem to be well satis- 
fied with the Wisconsin agreement. At 
any rate, it does not change the pro- 
cedure that has been pursued for the 
past year or so, ever since Mr. Morten- 
sen insisted on making the fire insur- 
ance rating law applicable to a large por- 
tion of the inland marine writings. The 
agreement on the part of the compa- 
nies to adjust losses, no less liberally 
than if a standard fire policy had been 
employed, affects the procedure in no 
way, because the marine loss adjust- 
ments are never handled on a technical 
basis. The agreement that has been 
entered into seems mainly to make of- 
ficial the procedure that has been fol- 
lowed. 





GLIMPSED AT AMERICAN MANAGEMENT ASSOCIATION apron Erye DIVISION GATHERING: 


First Panel (left)—J. H, 


vice-president of A. M. 


Nickell, 


insurance manager Philadelphia Electric and 
A.’s insurance division, leaving platform as J. H. Coburn, vice- 


president Travelers Indemnity, and Reginald Fleming of Commonwealth & Southern 


Corp., await the gong. 
Second Panel—John G. Goetz. 


executive 


director Risk Research Institute, takes 


a few notes on what F. 


S. Dauwalter, assistant manager National Board, is telling him. 


J. Victor Herd, vice- ppresident Fire Association, leans back for a word with Pres- 


ident Alvin Dodd of the A. M. 


A. while Arnold Grasse, assistant secretary Home, sur- 


veys the assemblage over which he is about to preside. 











Broker Entitled fo 
Fair Play, Buyers 
of Insurance Told 


Obligations of Both 
Parties Outlined by 
Davis, Dorland Official 


ATLANTIC CITY.—The of 


insurance may expect from the broker, 


buyer 


in addition to his elementary functions 


of placing insurance with the company | 


to the renewal of 
tracts, surveys, service and performance 


under the contract. 


and attending con- 


At the same time, 
the broker expects from the buyer cen- 
and confi- 
dence, promptness with accuracy and re- 
ward for merit. This was “The Broker’s 
Message to the Insurance Buyer,” deliv- 
ered at the conference of the insurance 
division of the American Management 
Association by R. W. Morrell, New 
York, vice-president of Davis, Dorland 
& Co., prominent brokerage firm. 

“The tragedy of insurance brokerage,” 
said Mr. Morrell, “is this: The commis- 
sions paid to the broker are the same, 
whether the service provided is the best 
or the worst. Only the choice remains 
with the buyer.” 


tralized information, trust 


Two Classes of Risks 


The entire personnel of a_ broker's 
office, stated Mr. Morrell, will be avail- 
able for a complete survey of the client's 
business, which will indicate all risks to 
which the business is exposed. It will 
be supplemented by a questionnaire from 
which sufficient information to establish 
all insurable interests, followed by ap- 
praisal or other proper methods, the 
value of properties or rights of posses- 
sion and the liability which is imposed 
upon the insurable interest by law or 
contract. From this work the risks to 
which the business is exposed can be 
divided into two classes. The first type 
should be borne by the business and con- 
of risks which are nominal in 
amount, which the business can afford 
to carry itself and which are spread over 
a wide territory, subject to an average 
loss. The second type takes in risks 
which the business could not afford to 
stand and should be transferred to an 
insurance company. 

The broker will then determine to what 
extent the risk has been transferred un- 
der the existing program of insurance 
and at what cost. Specialists from each 
division of the brokerage organization 
will give their attention to each line. Ex- 
isting contracts may be amended and 
the rating bodies or underwriters asso- 
ciations may be requested to lower the 
rates or improve the contract. Classifi- 
cations can frequently be revised. The 
loss experience of certain types of in- 
surance may be such that rate reductions 
are warranted. Sometimes a new form 
of insurance can be arranged, providing 
an underwriter can be found who will 
assume the risk. Companies will be ana- 
lyzed as to their financial ability to meet 
their obligations and _ their paying 
records. From all this work, a summary 
will be prepared which will show the 
client everything he needs to know about 
his risk situation, risks borne by him- 
self, risks assumed by insurance carriers 
and the cost. 


sists 


loss 


Eternal Vigilance Necessary 


_The survey report, Mr. Morrell con- 
tinued, is only the starting point of in- 
Surance service. The business of the 
buyer is subject to constant change and 
Insurance markets, rating organizations 
and underwriting associations are equally 
subject to change. The broker offers a 
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| saimaabion service through his eternal 
| vigilance. His engineers make periodic 
| inspections of the business, review all 
| rating schedules, observe changes which 
will affect the assured, constantly watch 
for conditions which will affect the risk 
and supervise accident prevention. All 
this will be reported regularly to the 
broker or contact man, who, in turn, 
makes periodic checkups on inventories 
and values of all kinds. All this is re- 
ported periodically to the client. The 
| client is also advised of new, types of 
| insurance, legal decisions relating to in- 
| surance, changes in financial standings 
of companies and any other develop- 
| ments, in or out of the insurance busi- 
| ness, which affect the insurance situation 
of the client. 

| Performance under the contract means 
that the broker will secure prompt and 
equitable adjustments of all claims. The 
insurance companies have at their dis- 
posal men skilled in claim adjustments, 
who are required to deal fairly with the 
public and to protect the rights and in- 
terests of the insurers. The assured 
rightfully should have the services of 
one equally skilled in adjustments to pro- 
tect his rights and interest. He has such 
a person when he places his insurance 
with a capable broker. The broker will 
send prompt notices of claims in writing 
to the interested carriers, will secure 
proper acknowledgments, will comply 














with all requirements of contracts to 
protect his client’s interests, will give 
immediate attention and asistance in the 
preparation of the claim and explain to 
the assured his rights and obligations, 


will represent the assured in adjustments | 


before whatever body governs the claim, 
will arrange for reinstatement of insur- 
ance after the loss if necessary and will 


advise the assured if any other insurance | 


is necessary because of the loss. 
Entitled to Complete Information 


Turning to the buyer’s obligations to 
the broker, Mr. Morrell declared it is 
essential that the buyer appoint some 
central bureau of information, an 
vidual or a department within his 
organization, to which the broker 


own 
may 


re ~cess f inf i -rtain- | ° 
have access for all petra eo oe A | Reward for Merit 
STi ai 


ing to the insurance program. 
include such matters as acquisition of 
new property, disposal of old, changes 
in values, contemplated new construction 
or alterations, new leases and contracts 
and any other development in the as- 
sured’s business on which the broker 
needs information. The buyer should 
take steps to see that this information 
goes at once to the information bureau, 
which in turn gives prompt notice to 
the broker. 

Full trust and confifidence are essen- 
tial for real cooperation. He must be 
frank with the broker and must be 


9 


willing to answer questions, state his 
problems and provide whatever papers 
documents may be reasonably re- 
quired. 

“He should welcome,” continued Mr. 
Morrell, “any fair examination regarding 
matters pertaining to insurability, such 
as financial standing, ethical conduct of 
his business or trade practice. It is fully 
realized that there is certain information 
that the buyer may consider private and 
which he would prefer not to disclose. 
Requirements of the insurance business 
compel the buyer to furnish his broker 
with this information, with the assur- 


or 


lance that the information will be dealt 


indi- 


with confidentially by a trusted represen- 


| tative, if the buyer expects the broker 


‘out to 


to fulfill his obligations.’ 


The information bureau, once estab- 
lished, must send the necessary facts to 
the broker promptly. It should also an- 
swer all inquiries promptly and premiums 
should be paid promptly. 

If the insurance broker does the work 
which is expected of him, he is entitled 
to adequate compensation. <A _ buyer 
should not use any of his services if he 
has no intention of compensating the 
buyer for the information. 

“The broker,” concluded Mr. Morrell, 

loes not expect the buyer to sell him 
the advantage of others. If in- 





A Wedding Announcement 


is an open sesame for alert Agents who are looking 
for new customers. However, the idea is not new, 
and competition will be found in this field, as itis in 
others. The business goes to the Agent who stands 


out because of an approach that is different. 


We have a decidedly novel and attractive contact 
piece that we will show to any Agent who is will- 


ing to do a personal selling job. Write to— 
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surance buyers are unwilling to employ 
the services of a qualified broker for the 
same reason that they would seek the 
services of any other expert, they are 
helping to minimize the importance of 
everything that is worth while in brok- 
erage service.” 


NEWS BRIEFS 

Jean L. Shepard, director of execu- 
tive personnel of Lord & Taylor’s, New 
York, addressed the meeting of the 
Insurance Women of New Jersey in 
Newark on “Personality in Business.” 
The next meeting is to be in Asbury 
Park June 17. 

Commemorating 50 years of repre- 
sentation of Fireman’s Fund by C. J. 
Adams Company of Atlantic City, a 


luncheon was held Monday with James | 


F. Crafts, manager of the eastern de- 
partment, as host. A golden anniver- 
sary certificate was presented to Carle- 
ton E. Adams, president. 

Funeral services were held at Glen- 
dale, Cal., for L. C. Stebbins, one of the 
founders and a former president of St. 
Paul Mutual Hail & Cyclone. He re- 
tired from business several years ago. 


The Home Fire & Marine has declared | 
dividend of 50) _ 
} PAUL B. SOMMERS, American 


the regular quarterly 
cents a share, payable June 15 to share- 


hoiders of record June 5. 








The Other Side 
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Dont hesitate to consi 


May be 
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COL. F. D. LAYTON, National 
Vice-president 
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of new fields -- these companies encourage 
the agent who sees beyond today's habits 
and sees the breadth of activity which 
tomorrow will bring. 
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Several Legislators 
Are Seeking to 
Embarrass Palmer 


That a number of members of the 
Illinois legislature are trying to find 
some means of embarrassing Insurance 


| Director Palmer has become manifest in 





recent weeks. Recently at a hearing in 
Chicago on a bill concerning the so- 
called legal reserve assessment life com- 
panies, Representative Woodward of 
Chicago found occasion to say that “It 
may be necessary for us to impeach 
Ernest Palmer.” Later he said that an 
investigation of the whole insurance 
setup is desirable. 

Senator Searcy is author of a resolu- 
tion for an investigation of the Chicago 
Board, of the insurance department and 
insurance in general. Representative 
Leo Crowley of Peoria, in the course of 
a hearing in Chicago the other day, in 
connection with a resolution to study 
the desirability of setting up a state fire 
fund, displayed much animosity towards 
Mr. Palmer and sought to make it ap- 
pear that the insurance department was 
in a conspiracy to increase the fire in- 
surance rates on school houses in Cook 
county. He sought to make it appear 
that the same sort of spirit actuated 
Mr. Palmer in this connection as in con- 
nection with the Peoria Life receiver- 
ship, which Crowley alleged was 
handled in high handed manner at the 
expense of the policyholders. 


Issue As to School Rates 


The issue over rates on school prop- 
erty in Cook county grows out of the 
fact that when the Illinois insurance 
code was passed with its fire rate con- 
trol provisions, the old system of com- 
petitive bidding for fire insurance on 
schools in Cook county was outlawed, 
as discriminatory. Prior to the passage 
of the code, the Chicago Board’s rates 
on schools in Cook county were “‘su- 
pervisory” only. As a matter of fact 
there was keen competition in the bid- 
ding and the actual rates ran as low as 
35 percent of the “supervisory” tariff. 
In Illinois outside of Chicago, however, 
the school board rates of the Illinois 
inspection bureau were regarded as 
mandatory. 

The school authorities in various parts 
of Cook county were naturally con- 
cerned because of the rate increase that 
came about and some of those authori- 
ties who have not understood the situa- 
tion, have probably made some rabid 
charges. 

Most of those school authorities who 
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participated in the hearing in Chicago 
the other day were not advocating crea- 
tion of a state fund for the insurance 
of public properties but were merely 
seeking some means of relief from the 
new and higher rates. About eight rep- 
resentatives of the schools testified as 
to the extent of the rate increases. These 
ranged from 100 to 360 percent. They 
were invited to appear next Friday at 
another hearing and to bring with them 
specific information. 

The insurance attitude was presented 
by Gail Reed, prominent broker, and J. 
A. O. Preuss, vice-president of W. A. 
Alexander & Co., Chicago, former goy- 
ernor and former insurance superin- 
tendent of Minnesota. He testified 
briefly as to the poor results of the 
state fund in Minnesota. Mr. Reed was 
frequently interrupted by Crowley and 
other members of the committee but he 
kept his composure. 

Mr. Reed explained why the rates had 
been increased and he contended that 
the code itself offers a means of relief. 
The school authorities, he said, should 
first go to the rating authorities and 
if they fail to get a reduction in the 
rates, they should make a formal peti- 
tion to the insurance department which 
can compel a hearing to be held for the 
purpose of bringing about rectification. 
Some of the school authorities said that 
they had written to the department but 
had gotten no satisfaction. Crowley 
undertook to make capital of that state- 
ment. 

Mr. Reed read a resolution that had 
been adopted by the Insurance Brokers 
Association of Illinois, opposing the 
creation of a state fire fund. Mr. Reed 
said that the school authorities might 
just as well undertake to mine _ their 
own coal in order to save on the coal 
bill as to set up an insurance system 
of their own. 


Abner Goldenson, H. H. Herbst & 
Co., will address the “26 Club” of Chi- 
cago Thursday at the Brevoort Hotel. 
He will speak on the new Illinois fire 
policy. 








CONVENTION DATES 





May 25—Annual Meeting National 
Board, New York City. 

May 26—Iowa field men’s annual meet- 
ing, Des Moines. 

May 26—Oklahoma Tulsa 
Hotel, Tulsa. 

May 26-27—Virginia Agents, John Mar- 
shall Hotel, Richmond. 

May 30—Dominion of Canada 
Ottawa, Can. 

May 31-June 2—Missouri field meeting, 
Pla-Port, Lake of the Ozarks. 

June 8-9—Kentucky Agents, Kentucky 
Hotel, Louisville. 

June 14—Southeastern Underwriters 
Association Annual, Hot Springs, Va. 

June 12-15—Insurance Group, Nat'l 
Ass’n of Credit Men, Pantlind Hotel, 
Grand Rapids, Mich. 

June 13-14—TIllinois Farm Insurance 
Agents Assn., Jefferson Hotel, Peoria. 

June 14-15—Kentucky Field Men, 
Mammoth Cave. : 

June 21-22—Minnesota field men, Pine 
Beach resort, Brainerd, Minn. 

June 21-22—National Accident & 
Health Association, Hotel Pennsylvania, 
New York. 

June 21-22—Michigan Field Men, Bel- 
vedere Hotel, Charlevoix. 


Agents, 


soard, 





June 21-23— National Association of 
Insurance Commissioners, Fairmont 


Hotel, San Francisco. 

June 22-23—Indiana Agents, midyear, 
Spink-Wawasee, Lake Wawasee, Ind. 

June 22-24—Maryland Agents, Royal- 
ton Hotel, Ocean City. ; 

June 22-28—Illinois Field Men, Golf- 
more Hotel, Grand Beach, Mich. 

June 22-24—National Association In- 
dependent Insurance Adjusters, Wash- 
ington Hotel, Washington, D. C., 

June 25—Ohio Fire Prevention Assn. 
annual meeting, Columbus. . 

June 26-28—American Association of 
Insurance General Agents, Mark Hop- 
kins Hotel, San Francisco. : 

June 27-28—Bureau of Personal Acci- 
dent & Health Underwriters, Westchester 
Country Club, Rye, N. Y 

June 27-29—Illinois 
reau), Delavan, Wis. 

June 27-29—Wisconsin field men’s an- 
nual, Lake Lawn Hotel, Delavan, Wis. 

June 28-29—Indiana Fire Underwriters 
Association, Lake Wawasee. 

July 5-8—Florida agents school, Hol- 
lywood Beach Hotel, Hollywood. 

July 6-8—New England Agents, Mt. 
Washington Hotel, Bretton Woods, N. H 

July 14-15—Upper Peninsula of Mich. 
Agents, Iron River. 
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NEWS OF FIELD MEN 





F.C. Hatfield, Jr. 
Joins Phoenix 


Frank C. Hatfield, Jr., has 
Phoenix of Hartford as 
Alabama state agent. He takes the place 
left vacant by the death of Sam T. 
Maddox. Mr. Hatfield’s father, who died 
recently, was senior vice- president of 
Phoenix and was one of the most prom- 
inent men in the business. Mr. Hatfield 
has been connected with Aetna Fire. 
He first gained experience in the home 
office and lately has been special agent 
in Arkansas. His headquarters with 
Phoenix are in the Trust Company of 
Georgia building, Atlanta. 


Metts Made Provident Special 


Announcement is made today by 
Provident Fire of New York, of the ap- 
pointment of John Metts, Jr., as special 
agent in North Carolina and Virginia. 
He succeeds Spotswood Huntt, who has 
resigned. Mr. Metts will continue the 
headquarters in Raleigh at 407 Lawyers 
building. Mr. Metts formerly lived in 
Raleigh and is the son of John Van 
Bokkelen Metts, Sr., adjutant general of 
North Carolina and who formerly was 
a prominent local agent in Wilmington 
for more than 20 years. 

Mr. Metts, Jr., was formerly examiner 
for the Nosth Carolina Inspection & 
Rating Bureau prior to which he at- 
tended the University of North Caro- 
lina. He joined the Provident Fire in 
1936, was appointed to its New York 
brokerage department and later to the 
underwriting department. 


Ohio Pond Inducts 10 Members 

TOLEDO, O.—A special meeting of 
Ohio Blue Goose was held here for the 
purpose of inducting 10 new applicants. 
This was known as the Ralph W. Hu- 
kill class and represents the final initia- 
tory ceremony to be held by the Ohio 
pond prior to the grand nest gathering 
in Cincinnati Aug. 29-31. The new 
members are: K. Jackson, K. B. 
Knight, E. J. Coder, C. E. Kennedy, J. 
L. Scott, G. W. Knoor, C. F. Landin, 
C. G. Kerscher, R. A. McLain and W. 
G. Schultz. 

>. B. Leighton, president of the 
Ohio Fire Underwriters Association, 
explained about the successful opera- 
tions of the Cleveland puddle. A com- 
mittee was appointed to establish a 
puddle in Toledo. 


joined 
Georgia and 





Joint Splash at Gulfport 


The Louisiana and 
Goose held 


Mississippi Blue 
a joint splash at Gulfport, 


Ben S. McKeel, manager general 
department, New York Under- 
writers, grand custodian, represented the 
Grand Nest. He stressed the point that 
the Blue Goose is a character building 
organization, standing squarely behind 
moves to create character, charity and 
fellowship, and that fun making was 
only a means of attaining the main ob- 
jectives. 

Jules 
of the 
agency, 


ia) 


Simoneaux, secretary-treasurer 
Henry A. Steckler general 
was elected most loyal gander 
of the Louisiana pond, and James L. 
Ross, special agent St. Paul group, was 
elected most loyal gander of the Missis- 
sippi pond. 


Carolinas Blue Goose Meeting 


The annual splash of the Carolinas 
Blue Goose will be held at Wrightsville 








EXCELLENT OPPORTUNITY 
Excellent opportunity for advancement for spe- 
cial agent developing Minnesota and Iowa for 
old established mutual fire insurance company. 
Qualifications: College graduate, five years in- 
surance experience, good —— Lng over 35 

years of age. Write and send pi 

pete K-5, NATIONAL UNDERWRITER 

5 W. Jacksen Blvd., Chicago 














Beach, N. C., June 8-9. The morning 
of the first day there will be a meeting 
of the North Carolina Field Men’s Con- 
ference. That afternoon there will be 
an initiation and in the evening there 
will be a banquet and dance. On the 
second day in the morning the Carolinas 
pond will hold its business meeting and 
election of officers. 





F. M. James Well Equipped 


Frank M. James, who has just been 
appointed Kentucky state agent for 
three companies of the Firemen’s group, 
has had a valuable experience in the 
state. Lately he served as state agent 
for Louisville F. & M. and prior to that 
for several years was connected with 
the Kentucky Actuarial Bureau. His 
new companies are Milwaukee Mechan- 
ics, Concordia and National-Ben Frank- 
lin. His headquarters are at 310 Co- 
lumbia building, Louisville. 





Spargo Goes to Seattle 


John C. Spargo has been appointed 
to suceed M. F. Penfield in the Seat- 
tle office of the Royal-Liverpool group. 
Mr. ‘Spargo has been with the Pacific 
Coast department in San Francisco for 
several years. Mr. Penfield was trans- 
ferred from Seattle to Portland follow- 
ing the death of Stanley Stillman, last 
month. Mr. Spargo will be a special 
agent assisting David A. McKinley. 





Kansas City F&M Meet June 8 


O. P. Rush, vice-president Kansas 
City Fire & Marine, will conduct the 
quarterly meeting of company fieldmen 
from Kansas, Missouri, Oklahoma, 
Texas and Illinois at Taneycomo, in 
southeastern Missouri, June 8. 





E. W. Bell Soon to Retire 


E. W. Bell, state agent of National 
Fire at Negaunee, Mich., celebrates his 
26th anniversary with the company on 
June 1. He expects to retire from active 
duty after his long period of service 
with the company at the end of June. 





O. D. Jennings Succeeds Wartield 


O. D. Jennings has been apointed 
state agent for Maryland, Virginia and 
District of Columbia, with headquarters 
in Richmond for Automobile of Hart- 


ford and D. E. Basten, special agent, 
as Mr. Jennings’ assistant. Mr. Basten 
will travel out of Washington. In his 


new connection Mr. 
A. A. Warfield, 
health after 


Jennings succeeds 
retired because of ill 
20 years service. 





The Heart of America Blue Goose 
will hold its annual golf and bridge 
tournament and dinner dance at Indian 
Hills Country Club, Kansas City, June 
12. O. P. Rush, Kansas City Fire & 
Marine, is in charge of arrangements. 

The annual meeting of the Iowa Blue 
Goose will be held May 26 in Des 
Moines. A banquet will follow the ini- 
tiation and election. 

“The World Today” was discussed 
before the San Francisco Blue Goose 


by A. A. Gunnison, foreign news re- 
porter. The annual outing will be at 
the Mt. Diablo Country Club, May 27. 


The North Dakota Fire Underwriters 
Association will meet in Fargo, N. D., 
May 29. 

The North Dakota Fire Prevention 
Association inspected Wahpeton. H. A. 
Presler, state agent Springfield F. & M., 
gave three talks at the schools and F. A. 
Nelson, state agent Norwich Union, and 
G. H. Reeder, local agent, spoke at the 
evening meeting. 

The Ladies of the Iowa Blue Goose 
held their regular monthly meeting in 
Des Moines. The annual family picnic 
will be held at Riverview Park on June 5. 

The Wisconsin Women of the Blue 
Goose held their monthly luncheon meet- 
ing at Westmoor Country Club near Mil- 
waukee. 








‘Experience joined with 
common sense 


To mortals is a 
providence” 


Alliance Agents enjoy associ- 
ation with a Company that has 
the experience . . . years of 
provable service and a record 
of prompt settlement of claims 
to which to point. These 
intangibles are real assets to 
Alliance Agents. They find 
that these “pluses,” coupled 
with their own common-sense 
analyses, are an unbeatable 
approach to most selling 
problems! 





THE 


ALLIANCE INSURANCE 
of PHILADELPHIA 


CO. 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 
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NEWS OF THE COMPANIES 





Eagle Star Report 
on Year’s Returns 


Managing Director E. 
the home office of the Eagle Star, in pre- 
senting the annual report, furnishes grat- 
ifying results in a difficult period. A 
dividend of 40 percent was declared. The 
tire premium income was $808,464, loss 
ratio 41.24 percent, commission and ex- 
pense ratio 52.57 percent, profit 6.73 per- 
cent. The general business has increased 
but there has been a reduction in Amer- 

ca and Canada. 

In the accident department the pre- 
mium income from accident and sickness 

insurance showed an increase of over 
£8,000. There was a profit of £12,995. 

The employers liability account 
showed an increase in premiums. The 
cost of claims in this department shows 
a distinct tendency to increase, influ- 
enced largely by the operation of the 
new factory act which imposes on em- 
ployers many additional regulations for 
the safety of workmen. ‘The profit in 
this department was £1,407. 

The managing director finds in the 
miscellaneous insurance class the pre- 
mium income is now £500,000. There 
is a tendency toward an increase in third 
party claims. The profit, however, was 
£94,973. 


Automobile Department 


In the automobile department, despite 
the difficult conditions under which in- 
surance is conducted, the results show 
an improvement. The premiums were 
£1,607,231, the claim ratio 57.16. The 
profit was £18,401. It has been neces- 
sary still further to increase the reserves 
in the automobile department. During 
the last two years the company has in- 
creased these by £130,000. It has now 
a total reserve of 74.6 percent of its pre- 
mium income which is 5.3 percent over 
the reserve at the end of the previous 
year. 

In the marine department the net pre- 
miums were £275,060. Marine insur- 
ance, Mr. Mountain said, for the last 
year or two has been unprofitable and 
the market generally has lost money, 
many accounts showing a heavy adverse 
balance. Hull insurance shows an im- 
provement of 7 percent over 1937. It is 
being accepted at 20 percent less than 
in 1931. The cost of all repairs all over 
the world has risen. In Great Britain 
the rise is about 40 percent compared 
with 1931. The competition for the bet- 
ter class of cargo risks has been keen 
with the result that reductions have been 
granted. There is nothing in the pre- 
mium, Mr. Mountain said, to provide for 
a serious casualty which is bound to oc- 
cur from time to time. Some underwrit- 
ers, he said, have not kept the war pre- 





Fire Association Names 
Thomas Vice-president 





The companies in the Fire Associa- 
tion group have elected Frank H.| 
Thomas vice-presi- 
dent. He has been 


secretary in charge 
of the financial de- 
partment for two 
years. He was 
born in Wilming- 
ton, Del., educated 
at the Wilmington 
Friends School and 
was graduated 
from Cornell in 
1921. Since then he 
served as vice- 
president of the 
Standard - Trump F. H. THOMAS 

Bros. Machine Company, a_ knitting 
machine factory in Wilmington, and 
later, for six years, was vice-president 
and investment officer of the Equitable 
Trust in Wilmington. 





& 


M. Mountain at | 


| miums separate, with the result that if 
| the business has been free of war claims, 
| the figures are fallacious. This has 
tended to reductions in the marine rate 
on renewal. Fires, he said, take a heavy 
toll of marine premiums. During the 
year there were over 300 fires in steam- 
ers, of which there were 12 totally lost. 
The assets in the life department are 
£16,797,562. The total resources are 
£ 27,443,096. 


Business Up and Losses Down 
KANSAS CITY—-Business is up and 
losses are down for the Kansas City 
Fire & Marine, according to Morton T. 
Jones, president. This characterizes the 
first four months’ experience, which is 
just the reverse of conditions a year ago. 


The Oc ean Marine has been licensed in 


“CHICAGO 


ESTIMATE 

















LOSS STILL $3,000,000 


Estimates of the ultimate loss to in- 


surance in the big Chicago terminal 
|elevator fire are still placed at about 
$3,000,000. The salvage work is now 
under way. The Brooks Elevator Com- 
pany of Minneapolis is handling the 
salvage of the grain that was in the 
Calumet elevators for the interest of 


whom it may concern and the Norris 
Grain Company is handling the salvage 
of its own grain. The salvage outlook 
is not promising. Most of the grain was 
corn, that had started to sprout. With 
corn at 50 cents a bushel there is a 
great volume to be handled and the re- 
wards are likely to be slim. There is 
hope that the prospects will look 
brighter when the salvagers get to the 
centers of the piles. 

The grain that was in the 26 concrete 
tanks is coming out in good shape, ac- 
cording to the adjusters, but that which 
was in the frame warehouses is described 
as “just so much feed grain.” 


GOOD B. D. 0. TURNOUT EXPECTED 
The Cook County Field Club reports 
that a pose turnout is expected Thurs- 
dav for the Business Development meet- 
ings to be held on the north, south and 
west sides for Chicago and Cook county 
agents. The meetings are the last of 
the spring series. A committee of 10 
members have been working to get out 


agents who have not previously at- 
tended. Extended coverage, camera and 
personal effects floaters will be dis- 
cussed. W. W. Krom, Chicago Board; 


C. J. Reutter, W. A. Alexander & Co., 
and W. F. Kuffel will speak on extended 
coverage. Camera floaters and personal 
effects will be discussed by P. J. Leen, 
Fireman’s Fund, Anson Wilbur, Phoe- 
nix of Hartford, and Roger Simpson, 
Transportation. 

The north side meeting will be held 
at the New Lawrence Hotel, the west 
at the Graemere, and the south at the 
South Side Swedish Club. 





ATTEND NATIONAL 

S. M. Buck, vice-president of the 
.Great American in charge of its west- 
ern department and president of the 
Western Underwriters Association; C. 
F. Thomas, secretary W.U.A.; West- 
ern Manager G. H. Bell of the National 
of Hartford; A. R. Small, president, 
and C. R. Wellborn, secretary Under- 
writers Laboratories constitute the 
Chicago delegation to the National 
Board meeting in New York this week. 


BOARD MEETING 





MRS. ANDREWS AT CONVENTION 
Mrs. Evelyn F. Andrews, librarian of 
the Insurance Library in the Insurance 


left this week end 
annual meeting of the 

Association in Balti- 
Andrews is regarded as one 


Exchange, Chicago, 
to attend the 

Special Libraries 
'more. Mrs. 





of the most efficient librarians doing 
specialized work. The library under her 
charge has attracted much attention and 
its influence has been greatly extended. 





HOME EMPLOYES HAVE OUTING 


More than 200 men and women em- 
ployes of Home in the various depart- 
ments located in Chicago enjoyed an all 
day outing Tuesday at the Medinah 
Country Club. Golf and other pastimes 
were engaged in during the day. There 
was a luncheon and dinner and dance. 


CLARKSON GOING 


John L. Clarkson of 
Darling-Clarkson Company, Chicago 
agency, will go to Copenhagen, Den- 
mark, the latter part of June to attend 
the International Chamber of Com- 
merce meeting. He will officially rep- 
resent the Chicago Association of Com- 
merce of which he is general secretary. 
Mr. Clarkson has just been elected 
president of the Union League Club of 
Chicago. 


TO EUROPE 
Bartholomay- 


EXAMINERS GOLF PARTY JUNE 7 

The Association of Fire Insurance 
Examiners of Chicago will hold its an- 
nual golf tournament June 7 at Itasca 
Country Club. D. S. Lightfoot, Spring- 
field F. & M., is chairman of the golf 
committee. 


Chicago Board 
Gives ‘38 Record 


The Chicago board has now published 
the record of Cook county premiums by 


companies for 1938. The premiums are 
those for fire, tornado and_ sprinkler 
leakage. 


Total premiums in 1938 of the group 
companies were $15,684,720 as compared 
with $17,320,942 in 1937, 

The premiums of individual stock 
companies that are full board members 
other than those in groups for 1938 were 
$1,663,611 as compared with $1,737,215, 
the previous year. 

Premiums of so-called subscribing 
members in 1938 were $972,489. The 
board does not have the record for the 
entire year 1937 for this group of com- 
panies. For the last half of 1937 the 
subscribing companies had premiums 
$610,911. 

Herewith is given the record of the 
company groups for 1937 and 1938: 


1937 1938 
AMtOMODINS ....060 000 $ 346,530 $ 310,560 
BOCOG FIPS oo cecccss 519,426 494,198 
RSTICUIUUTAl 6.0500 125,245 120,754 
BIBOTICGR  66.s0:00.0 000 378,232 348,916 
America Fore ...... 1,190,741 983 ,040 
RPE errr re 104,421 E 
POOR a sctcneecses 91, as 
COMME ORIAN. ..0:3.0:65.60% : 
J ee ee 





Commercial Union. 305,15 30 








Corroon & Reynolds 448, 688 
Crum & Forster i 54° 95, 
ares 261, 204 
Fire Association .. 254,6 214.638 
Ria gd eee 904, 750,502 
Fireman’s Fund .... 331,82 273,792 
General of Trieste.. 31,965 19,920 
Giens Fallg ........ 281, 243,583 
Globe & Rutgers .. 60,; 64,169 
Great American 358, 346,623 
PEMMOVOr cicsvewnesc 166, 139,445 
gs a ee ear ae ae 709 681,865 
Re rer ee 1,160 1,074,888 
J rere ree 23 208,029 
London & Lancashire 56 31,531 
Merchants, N. Y. 23 240,620 
BROROTOIS ovo cnccccvs 166 131,240 
| er 48 433,582 
National Union 16: 144,329 
New Hampshire 84 86,884 
North America ..... 72 ; f 
North British ...... 72 

Northern Assurance. 12§ 

Norwich Union “a 12 
ere 51 

Phoenix of Hartford 56 

Phoenix of London.. 37 

Providence Wash. 15 

Rhode Island ...... 194 

Royal Exchange 17 

| OE aa ee 50 

eee S: Saree 44° 

| Serre 25 

Scottish Union nen 239, 

Security, Conn. 139, 

Spring field pie elaine 464-6 {80,05 

RL ns aie hbo Hae 95 6.38 198,04 

ptandard, N. Y. .... 330,15 

STO NOUEE 65ic%er eve 201,878 

WOPRGhHe 6o6c vices 155,778 


Herewith is given the records for in- 
dividual stock companies (full board 














members) not affiliated with groups, for 
1938 and 1937: 
INDIVIDUAL COMPANIES 
1938 

PERO idsccvcweces $ $ 52,482 
TT errr ree ee 70,183 
pS Oe Ser 62,344 
Employers Fire 32,396 
(I are eres 3,314 
Farmers of Pa. 42,374 
po | See 7,957 
Fidelity & Guaranty 161,602 
PIenOIe Fire ....c.00% 8,493 
Kansas City F. & M 4,985 
Merchants, Colo, ... 11,329 
Millers National 69,304 
Northern, N. ¥. .... 100,226 
Northwestern Nat... 420,378 
Ohio Farmers ...... 20,389 
Pacific National 103,999 
so Gas + uke cub 58,986 
POCOMARE ..cccccsces 57,898 
teliable Fire ...... 18,825 
ODM DUIG: 50.s.0:6 000048 43,228 
Security, Iowa ..... 75,203 
South Carolina .. 463 
Standard Fire, N. J.. 48,377 
State Of Pa. oss. 72,086 
St. Louis F. & M.. 13/889 15,564 
Union of Canton 6,064 6,009 
Western Factory .. 75,403 81,001 
Western Fire, Kan.. 34,33 14,203 

Herewith is given the premiums for 
the entire year 1938 of the leading ‘“‘sub- 


scribing” companies and the premiums 





of the same companies for the last half 
of 1937: 

SUBSCRIBING MEMBERS 

193 
(Last Halt) 1938 

American Druggists.$ 3,609 §$ 46,401 
Badger Mutual 10°61 t 51,444 
Canners Exchange.. 18,512 30,472 
Central Mfrs. Mut... 33,313 
Farmers Mut. Rein. 42,354 
First National ..... $7,911 
General, Seattle .. 92,375 
Grain Dealers Mut.. 14,072 
rar rere 18,107 
Hdwre. Dirs. Mut.. 51,582 
Hardware Mut. Fire 51,582 
Indiana Lumb. Mut. 14,025 
Lumberm. Mut., Ohio 16,132 
Lutheran Mutual 20,540 
Minn. Imp. Mut. .. 51,582 
National Retail Mut. 81,934 
Northwestern Mut.. 24,787 
Penn. Lumb. Mut. 17,310 
Reciprocal Exch. .. 16,366 
Union Mutual Fire. 31,32 
United Mutual Fire. 42,882 
Warner Recip. ..... 22,044 
Western Und. Mut.. 14,091 











NEW YORK 


Await Signing 
of N. Y. Code Bill 


NEW YORK—Although Governor 
Lehman has not yet signed the 694- 
page bill recodifying and revising the 
insurance laws of the. state, which 
passed both houses of the legislature 
some days ago, it is fully anticipated he 
will do so. It is likewise expected the 
governor will assent to the eight-point 
program for further study by the joint 
legislative committee on revision of the 
insurance law, of which Assemblyman 
Piper is chairman. This applies chiefly 
to life insurance matters. 





PASS ANTI-COERCION MEASURE 

Just prior to adjournment of the New 
York legislature Saturday, the assembly 
approved the bill which was previously 
adopted by the senate, prohibiting finan- 
cial institutions or life insurance com- 
panies licensed in the state, from desig- 
nating any particular broker through 
which insurance upon real estate or per- 
sonal property upon which loans are 
effected, shall be negotiated. The bill i 
now before the governor. 


BIDWELL GIVES BROOKLYN TALK 


K. J. Bidwell, inland marine manager 
for London Assurance, addressed a 
luncheon meeting of the Brooklyn In- 
surance Brokers Association Wednes- 
day on “The Constitution of the Inland 
Marine Business.” The Brooklyn brok- 
ers golf tournament is to be held June 6. 


The LineoIn Fire of New York has 
withdrawn from Georgia and reinsured 
its business in the Birmingham. 


The Tennessee State Fire Prevention 
Association held two successful inspec- 
tions at Jackson and Pulaski. 
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Kentucky Reenal 
Meeting Program 


Local Agents Plan 
Largely an Educational 
Schedule 








LOUISVILLE—The program for 
the annual meeting of the Kentucky 
Association of Insurance Agents, to be 
held in the Kentucky Hotel, June 7-9, 
is shaping up nicely. On June 7 there 
will be no business other than a meet- 
ing of the executive committee in the 
evening in connection with dinner. 

A. T. Whitt, Winchester, Ky., presi- 
dent, will preside at a meeting starting 
Following invo- 


on June 8 at 10 a. m. , 

cation, announcements, report by Sec- 
retary Peyton Bethel, and the presi- 
dent’s address, Sherman Goodpaster, 
director of insurance; and Vernon D. 
Rooks, assistant director of insurance 
will be introduced, along with D. P. 


Vandiver, supervisor, state department 
of fire prevention and rates; and W. H. 
Strossman, Lexington, president Ken- 
tucky Fire Underwriters Association. 


W. H. Bennett to Speak 


W. H. Bennett, New York, general 
counsel, National Association of Insur- 
ance Agents, will speak on cooperation. 
G. J. Whitem, Jackson, Ky., chairman 
of the safety committee, will report for 
that division, and a safety film will be 
shown by Major W. H. Hanson, direc- 
tor of the state highway patrol. 

The Louisville Board will tender a 
luncheon to registered guests. 

The rest of the program for the meet- 
ing is as follows: 

Membership Committee Report, M. W. 
Boedeker, Louisville, chairman. 

Rural Agents F by Dwight 
R. Peel, 3enton, chairman; Bert R. 
Walinder, Chicago, America Fore; J. J. 
Hackworth, Shelbyville. 

Forum on Fire and Allied Lines—New 
Business Interruption Form, J. W. Bethel, 
Fireman’s Fund; W. C. Vaughan, presi- 
dent, Louisville Board. 

Extended Cover Contract, W. R. Cal- 
vert, Jr., Louisville. 

Comprehensive Automobile Policy, J. B. 
Lawton, Central City. 





Personal Property Floater Insurance 
Sam B. Walton, president Lexington 
Board. 


Report of National Councillor and Leg- 
islative Committee, G. R. Reed, Columbia. 

Service of Kentucky Actuarial Bureau, 
J. L. Thompson, Louisville. 

Report of Business Development Com- 
mittee, George T. Massey, Jr., Elizabeth- 
town, chairman. 

Get-together Dinner-Dance 
Show at Gold Ballroom of the 
Hotel. 

Report Workman’s Compensation Com- 
mittee, Donald H. Putnam, Ashland, 
chairman. 

Address, The Obligation of an Agent, 
A. Gordon Sulser, Maysville. 

Casualty and Surety Forum,—Boiler, 
Plate Glass and Burglary Insurance—Rai 
Lowry, Louisville, Travelers. 

Survey Selling, W. Gordon Kellner, 
Louisville, Aetna Casualty & Surety. 

Mutual Competition in Casualty Lines, 
Matt D. Diggs, Louisville, U. S. F. & G. 

Report of Resolutions and Nominating 
“ommittee. 

Election 


Kentucky 


of Officers. 


—_—_—_—_. 


Pendergast Pleads 
Guilty to Charges 





(CONTINUED FROM PAGE 6) 


the identiy of the man until the Queen 
Mary docked in New York. But when 
that took place he still declined to re- 
veal the identity of the man and stated 
that, as a matter of fact, he had retained 
the money for his own use. Pendergast 
was aboard the Queen Mary and the 
federal men started an inquiry in that di- 
rection 

According to Milligan in January, 
1935, O’Malley told McCormack that the 
rate litigation could be disposed of if Mr. 


and Floor 
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Pendergast could reach an 
agreement. McCormack volunteered to 
serve as intermediary. Later in the 
month McCormack and Pendergast con- 
ferred with Mr. Street in Chicago. Pen- 
dergast asked Mr. Street to make an 
offer. Mr. Street offered $200,000. Pen- 
dergast rejected it and Mr. Street there- 
upon offered $500,000, which was ac- 
cepted. 

Later Mr. Street chafed at the delay 
and informed Pendergast that the pay- 


Street and 


-ment would be $750,000 if the settlement 


were effected without 
thetically, this disclosure is interpreted 
by many observers as confirming the 
theory that Mr. Street entered into this 
shocking arrangement because Mr. 
Street was then consumed by a malig- 
nant malady and was anxious to engi- 
neer the close of the Missouri rate case 
before his death. Mr. Street had virtu- 
ally managed the litigation single handed 
from 1922, and, as was true of every 
business undertaking in which he was 
interested, in his supreme egotism, he 
felt that no one else was competent to 
take a hand.) 

Even after that Mr. Street continually 
complained about the slowness with 
which the compromise effort was mov- 
ing. 

On May 9, 1935, Mr. Street in Chicago 
delivered $50,000 in currency to McCor- 
mack with instruction that it be put in 


delay. (Paren- 








the hands of Pendergast. This amount 
was part of the $100,500 that passed out 
of Mr. Street’s hands through the Hicks 
& Folonie partnership account and back 
into Mr. Street’s hands the same day. 
Within a few days the compromise was 
effected. On May 18 Mr. Street deliv- 
ered another $50,000 to McCormack. 
Pendergast retained $5,000 of that 
amount and directed McCormack to 
keep $22,500 for himself and give O’ Mal- 
ley a like amount. On Feb. 1, 1936, the 
federal court entered its order validating 
the compromise. Out of the funds for 
which Mr. Street and R. Folonie 
were trustees, each interested company 
received a payment representing 11 per- 
cent of its impounded premiums, but 
with these checks went a memorandum 
from Mr. Street directing the companies 
to pay to him as their agent an amount 
equal to 5 percent of their total im- 
pounded premium. The total amount 
thus paid to Mr. Street was $330,000. 


Currency Was Delivered 


On April 1, 1936, Mr. Street delivered 
to McCormack in Chicago $330,000 in 
currency. Pendergast retained of that 
amount $250,000. He directed McCor- 
mack to keep $40,000 for himself and 
give O'Malley a like amount. 

On Oct. 21, 1936, McCormack asked 
Mr. Street for more money, saying that 
Pendergast was sick and needed funds. 





Mr. Street said he was unable to com- 
ply at that time. On Oct. 24 he trans- 
mitted $10,000 to McCormack, who de- 
livered it to Pendergast. Subsequently 
before any more payments were made 
Mr. Street died. 

The possibility that Governor Stark 
might seek to have the rate case set- 
tlement set aside, was seen in his com- 
ment on the Pendergast sentence. 

“Who is going to pay back the 800,- 
000 helpless and defrauded policyholders 
all over Missouri the $8,000,000 that was 
taken away from them by the nefarious 


insurance compromise deal?’ Stark 
asked. “Punishing Pendergast and 
those responsible doesn’t get their 
money back. I am only a layman, not 


a lawyer, but it seems to me that any 
compromise born in fraud and bribery 
is not a legal compromise.” 


Semple Heads Albany Group 


James A. Semple, American of New- 
ark, has been elected president of the 
Albany Field Club succeeding E. T. 
Collins, Home. R. H. Secondorf, Cam- 
den Fire, is vice-president; A. H. Ste- 
vens, Hartford Fire, treasurer, and J. A. 
Rizy, North America, secretary. 

The Special Agents Association's golf 
tournament at Spokane Wash., will be 
held June 





Organized 1918 


Philadelphia, Pa. 


Organized 1913 


Organized 1849 


CHICAGO 


92 William Street 





Incorporated 1832 


Newark, N. J. 


SAN FRANCISCO 
KANSAS CITY 


Corroon & Reynolds 


American Equitable Assurance Company of New York 
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this change as one of the principal 
planks in his platform. He recalled that 
he had taken the matter up with both 
the Illinois Fire Underwriters Associa- 
tion and Illinois Field Club and that 
both organizations had promised to sup- 
port to the utmost the local agents or- 
ganization in its clearance program. 

Later in the day the association 
adopted two resolutions reported by the 
committee of which Ross Weller of 
Springfield was chairman, one endors- 
ing the bill now in the legislature 
amending the agent’s license law and 
the other criticising the automobile rate 
program of the National Bureau of Cas- 
ualty & Surety Underwriters. 

A solid and worth while program was 
run off during the day and in the eve- 
ning and those attending remained in 
the convention hall throughout, in con- 
trast to a number of previous sessions 
and the scoffers couldn’t charge that it 
was merely a gathering of company men 
on expense account. Local agents who 
paid their own way were in the majority 
and demonstrated a serious attitude 
towards the work of the association and 
the program. 


May Abolish Mid-Year Rally 


The directors had a lengthy session 
the evening before the meeting after 
having been entertained at the home of 
C. J. Montgomery in Rock Island. Most 


of the discussion at the directors’ meet- | 


ing was on the proposal that the mid- 
year meeting hereafter be abolished and 
that several regional meetings be held 
instead. The directors seemed to favor 
such a course and it may be that such 
a system will be introduced. 

At the morning session there were re- 
ports of the administration and two out- 
side speakers were heard. During the 
noon hour two group luncheon sessions 
were held and in the afternoon there 
was a stimulating program of addresses. 

Bituminous Casualty of Rock Island 
was host to the entire group at a cock- 
tail party in its home office. The visit- 
ors were escorted through the company 
quarters by President H. H. Cleaveland 
and other officers and employes. Bi- 
tuminous Casualtv occupies three entire 
floors of the Cleaveland building and 
has 162 employes at the head office. This 
courtesy was highly appreciated. 


Martin Brilliant Toastmaster 


The group went as a body to the 
banquet. Some 270 were seated. J. Ed- 
ward Martin of Callender & Co., Peoria, 
served as toastmaster in brilliant fashion. 
One of the traditions of the Illinois as- 
sociation is its line of toastmasters and 
Mr. Martin came well up to the mark. 
The speaker of the evening was Capt. 
C. H. Barth of the engineers corps, who 
has been stationed at Rock Island. He 
gave a stirring address, urging the 
country to be prepared. 

A reveiation of the day was the plat- 
form talent of Melvin LePitre, assistant 
western manager of the Fire Associa- 
tion. Mr. LePitre has never been a cam- 
paigner and his friends have not thought 
of him as a public speaker. He was on 
the program for a discussion of the new 
gross earnings U. & O. form and he 
turned in an excellent performance. He 
has the ability to speak to an audience 
in the same manner as he might speak 
to one or two persons in his office. He 
indulges in some witticisms and here 
and there in some salty slang. He got 
his points across with clarity and he 
made a decided hit. 

E. W. Sawyer proved a treat to the 
Illinois agents. He is now attorney for 
the National Bureau of Casualty & 
Surety Underwriters, previously having 
been assistant general counsel of Liberty 
Mutual. He is a most thoughtful man, 
a philosopher and an enlightened critic. 

F. W. Doremus, associate western 
manager of American, gave a talk with 
a punch, on “Consumer Cooperatives.” 
He has made some first-hand studies of 


the subject, has accumulated much lit- 
erature on it. 

W. D. Forsyth of the secretary of 
state’s office gave another talk on phases 
of the new Illinois drivers license and 
financial responsibility laws. He had 
been on the state program twice pre- 
viously. Much interest was taken in his 
statement that the secretary of state 
shortly intends to recommend that all 
motorists file evidence of financial re- 
sponsibility, The secretary of state will 
make the point that if a motorist does 
this, he will never be bothered by the 
state about filing, should he have an 
accident. Some of the casualty men in 
the audience thought that if motorists 
should make voluntary filing, the insur- 
ance companies might have to alter the 
rules. Special rates are charged for 
those who are required to post evidence 
of financial responsibility and the rules 
might have to be clarified specifically to 
exempt from such rating those who file 
voluntarily. 

Talks on Countersignature 

W. J. Welsh of Kansas City, presi- 
dent Missouri Association of Insurance 
Agents, gave a forceful address in which 
; he outlined his ideas on countersigna- 
ture laws. Incidentally another state 
president was on hand, he being W. C. 
Thornton of Fond du Lac. He was in- 
troduced at the banquet. 

J. L. Maehle, Chicago manager Amer- 
ican Surety, read a well prepared paper, 
which was a clear exposition of the so- 
called discovery bond that was origin- 
ated by American Surety and New York 
Casualty just a year ago and was sub- 
sequently authorized by the Surety As- 
sociation of America. 

J. O. Brown, who is in charge of the 
agents’ license division of the Illinois 
department, gave an explanation of the 
bill before the legislature amending the 
license Jaw. He contended that if this 
law is passed, the regulation of agents 
and brokers will be improved 200 per- 
cent. He urged the individual members 
to lobby for passage of the bill. 


Critics Have Been Heard 


Those that have any objection to the 
bill have voiced their criticism and he 
said it is important to get the positive 
attitude before the legislators. The life 
companies, he disclosed, have entered 
objections to the provision eliminating 
90 day temporary licenses. Mr. Brown 
has told the life companies that if the 
temporary license is eliminated, the de- 
partment will conduct examinations for 
agents at more frequent intervals, per- 
haps every week or two, thus enabling 
new life agents to qualify without delay. 

Mr. Brown was questioned about the 
status of clerks in insurance offices who 
write occasional policies and have been 
licensed as_ solicitors. The proposed 
amendment eliminates the solicitors’ 
classification entirely, Mr. Brown sug- 
gested that these clerks be licensed 
either as brokers or as agents of a com- 
pany with a side agreement with the 
company whereunder they would not 
have counter-signature privileges. 


Abuses Have Developed 


The existence of the solicitor classi- 
fication, according to Mr. Brown, has 
permitted abuses to develop. About 
half of those licensed as solicitors, he 
characterized as “bar tenders or filling 
station employes.” 

Mr. Jennings, in his presidential re- 
port, voiced objection to the tactics em- 
ployed by the casualty companies. He 
said that there should be a joint com- 
mittee of the National Association of 
Insurance Agents, National Bureau of 
Casualty & Surety Underwriters and the 
Association of Casualty & Surety Ex- 
ecutives to discuss such matters as the 
recent automobile rate program. The 
agency force, he contended, should have 





some part in the formulation of future 
plans of this importance. He said that 





the agents do have the cooperation of 
the fire companies and there is no rea- 
son why they should not be able to get 
along on the same terms with the cas- 
ualty people. 

H. N. Douglass, Chicago manager of 
New Amsterdam Casualty, was intro- 
duced as president of the Insurance Fed- 
eration of Illinois. He pointed out that 
the Federation serves both agents and 
companies and embraces every phase of 
insurance. He said the Federation has 
had a busy season. 

R. H. Gregg, Crum & Forster, De- 
catur, brought greeting as president of 
the Illinois Fire Underwriters Associa- 
tion. He said that the Business De- 
velopment activities of the field men had 
helped to increase the membership of 
the agents association. 

R. R. Mittelbusher of Davenport, Se- 
curity of Davenport, spoke a word in 
behalf of the Illinois Field Club. 

P. B. Hosmer of Chicago reported as 
national councillor. 

Frank Smith of Urbana, as chairman 
of the legislative committee, referred to 
the agency license legislation and to the 
bill that has passed the senate making 
charges of hospitals, doctors, and den- 
tists a first lien on any judgment re- 
covered by an injured person. 


Mrs. Herring Reports 


Lillian L. Herring, executive secretary, 
reported on the financial condition of the 
association. 

There was a letter of greetings from 
the Massachusetts Association of Insur- 
ance Agents signed by Lee Tucker, 
executive secretary. This was an invita- 
tion for all to attend the annual meet- 
ing of the National Association of In- 
surance Agents in Boston. 

Mr. Doremus contended that the 
earliest type of consumer cooperative is 
the mutual insurance company. He said 
there are 2,500 such institutions in the 
United States. Mr. Doremus quoted 
M. D. Lincoln, head of the Ohio Farm 
Bureau organization, which operates a 
mutual fire, mutual automobile and a 
mutual life company. Mr. Lincoln con- 
tended that the mutual companies are a 
part of the consumer cooperative move- 
ment. Mr. Doremus scored the federal 
government for its extensive promotion 
of the consumer cooperatives. He said 
there are 118 of these concerns in Illi- 
nois, The consumer cooperative strug- 
gle, Mr. Doremus declared, is against 
the profit system. He implored agents 
to represent only stock companies, so as 
to be the “exponent of the only true 
American way of doing business.” 

A local merchant cannot sell mer- 
chandise from his shelves to one group 
of buyers on a profitless basis and to an- 
other group of buyers on another basis, 
he said. This draws the analogy that 
a local agent cannot represent organ- 
ized capital stock insurance companies 
and at the same time sell mutual insur- 
ance. A qualified local agent represent- 
ing a limited number of companies and 
rendering service to the community is 
the best answer to cooperative insurance 
activities, Mr. Doremus asserted. 


Traces Development of U. & O. 


Mr. LePitre, in his talk, “— the de- 
velopment of the U. & O. form. The 
old per diem policy, he characterized as 
the “covered wagon” form. He demon- 
strated on the blackboard the defects of 
that policy. Then, he said, the compa- 
nies got out the ‘“‘one cylinder or guess- 
ing game’ form. Then came the 100 
percent coinsurance clause form. That 
he characterized as the “open air taxi- 
cab” or “Model T” form. The main ob- 
jection was the requirement that insur- 
ance be carried 100 percent to value. 
Many assured thought this was an im- 
position because they could rebuild in 
much less than a year. In deference to 
that reaction, the companies got out the 
80 percent coinsurance clause form 
which he said was the “closed car” 
model form. Then finally is the gross 
earning form, which is_ thoroughly 
streamlined. 

Mr. LePitre gave some real life dem- 
onstrations of selling the form. Pros- 





pects are any successfully operated busi- 
nesses, he said. The small merchant is 
a particularly good prospect. A simple 
explanation can be given to such a pros- 
pect. He doesn’t have to be faced with 
a long work sheet. He said that the 
agent should reduce the explanation of 
the insurance to its simplest terms and 
avoid bringing up complicating factors. 
Mr. LePitre said there is no reason why 
the gross earnings form should not be 
applicable to manufacturing risks and 
he predicted that it will be so extended. 

Mr. Martin introduced those at the 
head table at the banquet, they being: 
C. J. Montgomery, who was in general 
charge of local arrangements; D. V. 
Moody, Elgin, state treasurer; R. R. 
Mittelbusher, Security of Iowa, president 
Illinois Field Club; E. I. Fiery, Chi- 
cago manager Royal Indemnity; M. 
LePitre, assistant western manager Fire 
Association; J. L. Maehle, Chicago man- 
ager American Surety; W. C. Thornton, 
Fond du Lac, president Wisconsin As- 
sociation of Insurance Agents; W. H. 
Stewart, Chicago, chairman Illinois as- 
sociation; W. J. Welsh, Kansas City, 
president Missouri association; C. Ar- 
thur Ruhl, Davenport, past president 
Iowa association; F. W. Doremus, asso- 
ciate western manager American; R. H. 
Gregg, Crum & Forster, president IIli- 
nois Fire Underwriters Association; F. 
J. Budelier, Rock Island; J. O. Brown, 
Illinois department. 


Giberson Gives Outline 


The main feature of the local board 
luncheon session was a_ presentation 
of an outline for a regional institute by 
Dudley Giberson of Alton, Ill. Mr. 
Giberson staged a most successful one 
day educational gathering in East St. 
Louis earlier this year. He set down 
in close detail all of the arrangements 
that were made and this outline should 
serve as a model for any board that 
desires to sponsor a similar undertak- 
ing. 

James J. Beattie, Rockford, con- 
ducted a discussion on the purpose of 
local boards. He said that the com- 
panies will give consideration to the 
reasonable demands of local boards. 
These boards, he said, should strive for 
adoption and enforcement of an in and 
out rule requiring companies and their 
affiliates in fleets to be represented en- 
tirely within or entirely outside of the 
local board. The organization should 
strive for elimination of nonpolicywrit- 
ing agents in localities other than very 
small towns or for a reduction in com- 
missions when policies are written by the 
companies for survey agents. Local 
boards should provide for the protection 
of business of a member in the event 
of disability or death. There are now 
about 20 local boards in Illinois and a 
number of others are under formation. 

L. G. Warder, associate western man- 
ager of Hartford Fire, in general charge 
of farm operations, gave the principal 
talk at the luncheon for rural agents. 
Mr. Warder has a thorough grasp of his 
specialty and gave many helpful sug- 
gestions. About 26 attended. 

The resolution on automobile casualty 
rates that was adopted requested that 
befcre any future changes of either 
rates, forms or rules are made that a 
conference be held of the National As- 
sociation of Insurance Agents, National 
Bureau of Casualty & Surety Under- 
writers and Association of Casualty & 
Surety Executives, “to the end that all 
branches of the business may be given 
due consideration in the formulating of 
such changes.” 

In accordance with the resolution, 
copies of the memorial are being sent 
to other state associations, with the re- 
quest that similar action be taken else- 
where. 


Springfield Golf Outing 

About 80 mene in the western depart- 
ment of Springfield F. & M. engaged in 
a golf tournament at the Big Run Golf 
Club the other day, There was a din- 
ner for the players. Two of these events 
are generally held during the season. 
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National Board 
Meet Under Way 


(CONTINUED FROM PAGE 3) 


That Frank D. Layton, president of 
National Fire and now vice- president, 
will advance to the presidency is taken 
for granted, as is the elevation of R. P. 
Barbour, United States manager of 
Northern Assurance, from the chairman- 
ship of the executive committee to the 
vice-presidency, thus paving the way for 
his advancement to the presidency two 
years hence. This follows the custom of 
electing as president two American com- 
panies in turn, to be followed by an of- 
ficer of a British institution. 


Two Presidents from National 


As Mr. Sommers was the second pres- 
ident of the American to assume a like 
post with the National Board—C. W. 
Bailey having served as head of the 
Board in 1931 and again in 1932—so Mr. 
Layton will give his company its second 
such officer, the late Harry A. Smith 
having been president in 1923 and 1924. 

Continuance in their present offices of 
Sumner Ballard, president of Interna- 
tional, as secretary; of B. M. Culver, 
president of America Fore, as treasurer, 
and of W. E. Mallalieu as general man- 
ager is a foregone conclusion. 

The terms of five members of the ex- 
ecutive committee to replace a like num- 
ber whose terms will have expired, will 
be in order. The executive committee 
selects its own chairman, when it meets 
to organize, usually about a month 
hence. By that time the new president 
will have named the chairman and mem- 
bers upon each of the standing com- 
mittees. 

Big Event in Evening 


Upon adjournment of the National 
3oard gathering, the annual meeting of 
the Fire Companies Adjustment Bureau, 
of which Paul L. Haid is president, will 
be held. Then comes the meeting of the 
stockholders of the National Board of 
Fire Underwriters Building Corporation. 

The National Board Day dinner, which, 
inaugurated several years ago, has now 
become a tradition, will be presided over 
by the new president. There will be no 
speakers or professional entertainers, the 
affair being entirely sociable. 


“Ad” Men to Aid Boston Meet 


An auxiliary committee has been ap- 
pointed by the Insurance Advertising 
Conference to cooperate with the agents’ 
committee for the convention of the Na- 
tional Association of Insurance Agents 
at Boston, the week of Oct. 2. R. C. 
Dreher, Boston and Old Colony, said 
the committee will assist in any manner 
possible the activities of the various 
agents’ committees, and will take up, 
problems of coordination and that of 
the conference, which will be held at 
Boston the early part of the same week. 
Mr. Dreher is president of I. A. C. 

Members of the committee are: John 
Ashmead, Phoenix of Connecticut; R. E. 
Brown, Jr., Aetna Casualty; Charles E. 
Freeman, Springfield F. & M.; A. D. 
Grose, Employers group; F. Sidney 
Holt, Aetna Fire; J. W. Mason, Na- 
tional Fire; A. W. Spaulding, Hartford 
Accident; C. W. Van Beynum, Travel- 
ers. 


Gives Up Life Company 
as Impractical Venture 


The General Mutual Life of Van 
Wert, O., which is associated with the 
Central Manufacturers Mutual group of 
companies, is reinsuring in the Central 
Life of Des Moines. The General Mu- 
tual Life was reorganized by the Pur- 
morts and their friends and associates, 
to be a running mate with their fire 
companies. C. M. Purmort, head of the 
Central Manufacturers group, is ae 
dent of the General Mutual and L. 
Purmort, secretary and treasurer of Pe 
Central Manufacturers, is vice-president 





of the General Mutual. James S. Kemper, 
well known Chicago mutual man, who 
sprang from the Purmort Van Wert, O., 
house, is a director of the life company. 


Fire Casualty Pact on 
Turbo-Generator Adjustment 
NEW YORK—Fire and _ casualty 


companies will shortly promulgate an 
agreement which will take care of the 
troublesome and complex question of 
the degree of liability of each type of 
carrier in the event of losses on turbo- 
generator units. Some of these units 
are worth $1,000,000 each. Divergence 
of interest arises when a loss covered by 
fire insurance is also covered by ma- 
chinery breakdown insurance. Appor- 
tioning loss payments according to pre- 
miums produced distorted results, as the 
fire premium covering the whole plant 
would dwarf the machinery breakdown 
premium. 

Until about three years ago it was felt 
this situation was being taken care of by 
breaking the fire coverage down into 
units, so the pro-rating would be on the 
basis of comparable premiums. How- 
ever, a type of endorsement began to be 
requested about three years ago which 
looked as if it might bring up all the old 
complications. 

The method which has been agreed on 
in principle and will shortly be agreed 
upon as to language is that each class of 
carrier determines how much it would 
have paid on any given loss if there had 
been no other insurance. Apportionment 
of loss payments is then made on this 
proportionate basis. 


Appoints Agents for Service 


LITTLE ROCK—The Fire Com- 
panies Adjustment Bureau has appointed 
R. B. Bentley of this city to succeed 

V. Martin as agent for service. 


Seattle Adjusters Elect 
SEATTLE 
Association here has elected John Mar- 





an, U. S. F. president, succeeding 
E. A. Eastman, Travelers; William 
Mooney, General Casualty, vice-presi- 


dent, and Henry Russell, Massachusetts 
3onding, secretary-treasurer. 


NEWS BRIEFS 


W. S. Kuffel, Phoenix of Hartford, 
reported in an interesting manner on 
mutual competition about Chicago. He 
said many of the suburban towns have 
hostesses to welcome new people who 
move into their towns. A certain mutual 
group contacts with these hostesses and 
provides them with household inven- 
tories bearing the advertising of the mu- 
tual. Another method is for this same 
mutual group to give matches away for 
distribution at various stores. 


Edward H. Jones, who represented 
the Hartford Fire in the field for many 
years, died at his home in Selma, Ala., 
at the age of 80. He became a fieldman 
for the Hartford in 1892, supervising 
practically every state in the south ex- 
cept Texas, at one time or another. He 
was state agent in Virginia with Rich- 
mond headquarters 1906-1929, when he 
retired. He was in failing health for 
several years prior to his death. 

Bids for public liability insurance on 
22 Council Bluffs, Ia., city-owned cars 
and trucks were received and referred 
to the committee for recommendations. 


The bids, on a $10,000/$20,000 basis, 
were B. P. Baker, $514; E. R. McDon- 
nell, $495; P. E. Weaver, $576; Van 


Druff Agency, $412. 


Colorado has licensed 
Seaboard of Baltimore, 
Home Fire. 

W. Marvin Morrow, west Texas special 
agent at Abilene, and W. M. Headrick, 
special agent at Houston, for the Fire- 
men’s group, recently made a combina- 
tion business and pleasure trip to the 
home office in Newark 

Harry B. Head, Louisville insurance 
man, died of a heart attack at his home. 
He had been in the insurance business 
there and in Oklahoma City for 47 years. 


Excelsior, 
American 


the 
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LEGISLATION 








Pennsylvania — The bi-annual appro- 
priations bill allots $590,000 for two 
years’ operation of the insurance depart- 
ment, as compared with $690,000 during 
1937-39. 


Texas—The governor has signed the 
bills regulating reciprocals and inter-in- 
surance exchanges, providing a method 
for examination of foreign companies, 
and setting up a schedule of fees for 
the insurance board for filing documents 
and providing certified copies. 


Nebraska—Probability of an interim 
legislative investigation of the insur- 


ance department and of various insur- 
ance companies vanished when the 
legislature, after accepting the report of 
the committee named three months ago, 
discharged the committee from further 
service. 

There is little prospect of additional 
insurance legislation at the present 
session. None of the half dozen inves- 
tigating committee bills are on the pre- 
ferred list, but immediately follow it. 

3elow them are all the other insurance 
proposals which were recommended for 
passage. 

The bill which started out to return 
the insurance bureau to the banking de- 
partment but was amended to provide 
for the transfer only of the state securi- 
ties bureau has been advanced for final 


passage. Bank examiners will here- 
after do investigation work. Bills were 
killed prescribing additional require- 


ment for organization of domestic stock 
companies and providing greater pub- 
licity for proposed mergers or sales or 
reinsurance of domestic companies. 


Michigan—The Hammond bill to cre- 
ate a special commission to recodify 
Michigan’s insurance laws automatically 
died. Observers feel that a 1941 recodi- 
fication attempt is unlikely as it would 
be necessary to have a commission 





make recommendations to the next leg- 
islature for action to be taken. 

Illinois—By striking the enacting 
clause, the house has killed the bill to 
give the department increased super- 
vision over dividends paid by mutual 
companies. At present the department 
can act to prevent.payment of dividends 
either by stock or mutual companies 
that would impair solvency. The pro- 
posed legislation would have required 
mutual companies to have given 30 days 
notice of intention to pay dividends and 
would have provided for a hearing be- 
fore the department on the sufficiency 
of the payment. 


Maryland — Governor O’Conor of 
Maryland has signed the bill requiring 
mutual companies to maintain minimum 
standards of solvency, to place Lloyds 
associations under the same requirements 
as stock companies before they can be 
admitted to the state; to define a bro- 
ker’s solicitor so there will be no ques- 
tion as to his being exempt from the 
social security law; to restore the salary 
of the departmental actuary to $6,000, 
from $4,500. 


Missouri—Adjournment is expected 


by June 3. 


Asks Receivership for Mutual 


LITTLE ROCK—Circuit Judge J. 
S. Utley ordered officers of the Pro- 
gressive Farmers Mutual of Fayette- 


ville to appear in Pulaski circuit court 
June 1 to show cause why a receiver 
should not be appointed to take charge 
of the company. The order was issued 
on petition of Attorney-General Jack 
Holt, asserting the company was in- 
solvent and asking assets be liquidated. 


| Judge Utley enjoined the company from 


disposing of any assets before the hear- 
ing. 





John R. Cooney, president of Fire- 
men’s group of companies, was a visitor 
to the Los Angeles office this week. 








steadily and conservatively. 
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ys “Covered Wagon” is the copyrighted trademark of the 


Springfield Fire and Marine Insurance Company, Springfield, 


Mass., exemplifying well the pioneering spirit of the Com- 
pany’s founders. Chartered in 1849, the Springfield has grown 
| Today finds it, with its affiliated 
| companies in the “Springfield Group, 
management still loyal to the high and progressive ideals of 


its founders, still loyal to the American Agency System. 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


SPRINGFIELD FIRE & MARINE INSURANCE CO. 


SENTINEL FIRE INSURANCE COMPANY 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 
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16 TEXAS LOCAL AGENTS 


Coercion of Lines 
by Lenders Is 
Put Under Fire 


President Clark Sounds 
Militant Note Against 
Non-Stock Inroads 


WACO, 


never 


TEX, — 


before, 


Today, probably as 
mutuals, reciprocals and 
Lloyds are seeking to make inroads into 
stock agents’ business, and to retain their 
business the agents must render a serv- 
ice so thorough and well informed that 
they justify their place, D, A. Clark, 
president Texas Association of Insurance 
Agents, 
at the convention here. 
outsiders can be met on the ground of 
financial irresponsibility or 
loss-paying record. 

The year unfortunately has seen the 
passing of an abnormal number of the 
nonstock organizations in Texas, he said, 
leaving a deluge of unpaid claims and 
possible assessments. These failures 
have gone far to impress on the insuring 
public the virtues of capital stock insur- 
ance with adequate reserves to meet any 
and all emergencies, and that ultimate 
safety lies only with companies both 
willing and able to pay, which are strong 
enough to withstand the 
nancial test. 


declared in his annual address 
Not all of these 


Choice of Companies Important 


“In these days of strain and stress,” 
he said, “when competition is so keen, 
we believe it behooves the local agent to 
exercise a very fine discrimination in 
the character of companies he represents, 
for the reputation of his office, his best 
asset in business, should be kept as much 
above reproach as Caesar’s wife. 

“While the number has been greatly 
reduced, we are still confronted by the 
fact that many capital stock companies 
represented in some of the better local 
agencies still remain in some agencies 
representing mutuals and_ reciprocals. 
Rather than lose a sizable volume of 
premiums, they are willing to compro- 
mise with a principle. This, in my judg- 
ment, is tantamount to giving aid to the 
enemy in time of war. The remedy is 
in your hands. If this reprehensible prac- 
tice is not corrected, every loyal agent 
should sever his connection with these 
offenders by sending in their supplies. 


Notes Another Bad Practice 


“Likewise objectionable is the practice 
of some stock surety companies which 
by the cutting of rates on certain pre- 
ferred classes of bonds have tended to 
undermine the solid structure on which 
the surety business now rests. The rates 
as now promulgated by the Towner 
Rating Bureau are generally recognized 
as fair and equitable for the risk as- 
sumed, and these rates are adhered to 
by the great majority of the standard 
surety carriers. Anything that would dis- 
turb this fair balance we regard as in- 
imical to the best interests of our busi- 
ness. 

“It is not from the attack of 
nonstock companies that we have most 
to fear. The most pernicious influence 
threatening our business today unques- 
tionably is the coercive influence of 
mortgage loan and finance companies in 
the control of business. It is only rea- 
sonable and to be expected that any 


these 


their bad | 


most rigid fi- | 
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gents Hold Convention 








Part of the verbal fireworks at the 
| executive session was overheard through 
| the partially opened doors, and ears of 
| some company men may have burned. 
| President Clark’s annual report, the 
| legislative committee’s report and the 
resolutions committee report were mild 
as compared with the executive session 
remarks. 

Texas agents believe: 

*(1) Those of us who have been 
credulous and trusting enough to believe 
that we could count on our orthodox 
conference companies in worthwhile 
legislative matters have been sadly dis- 
illusioned. 

“(2) Recognized stock company rep- 
resentatives lined up with the Texas 
Association of Mutual Fire & Wind- 
storm Insurance Companies and with 
county mutuals in opposing the local 
agents of Texas in their effort to im- 
prove and strengthen the agents licens- 
ing law. 

“(3) Company representatives 
tacted members of the Texas Associa- 
tion of Insurance Agents and made 
misleading statements as to the content 
and purpose of Senate Bill 98. The as- 
sociation officers spent much money and 
time in trying to correct the malicious 
reports of stock company men. 


con- 





“(4) So-called ‘lily-white’ companies 
are cutting premiums on bonds and | 
| taking business away from the agents 


| who are maintaining manual premiums. 
“(5) The stock companies and their 


Texas representatives were informed as | 


to intent of Texas association and were 
| given copies of the bill that became 
Senate Bill 98, and one company rep- 
resentative carried a copy to New York 








local agent representing a loan or finance 
connection will attempt by all reasonable 
and fair means to secure the insurance 
connected therewith. 

“When, however, the insurance is 
made a condition for securing the loan, 
or the lending agency attempts to write 
into the deed of trust or the contract, 
the authority to place the insurance, or 
by any pressure of such a nature as to 
destroy the free moral agency of the | 

(CONTINUED ON PAGE 44) 


Executive Session Develops 
Some Sharp Criticism 


to turn it over to the ‘higher-ups.’ 

(6) The assistance of some of the 
largest companies in making it possible 
for finance companies and mortgage 
companies to coerce insurance does not 
make it ethical. 

“(7) The time has come for local 
agents to ask their companies whether 
the companies are for or against the 
American agency system, regardless of 
what said companies have previously 
stated.” 


Lone Agent Defends Carriers 


A local agent who attempted to de- 
fend the companies found himself rather 
unpopular but his repeated appearance 
before the microphone resulted in de- 
feating any drastic resolutions and prob- 
ably resulted in the resolution, presented 
at the final convention session that “the 
entire insurance situation in Texas has 
reached such a state of chaos, it is our 
earnest desire to seek and encourage 
close cooperation between our com- 
panies, Our insurance commission, and 
this association to the end that we may 
approach with intent to solve our com- 
mon problems with greater facility. 

The written report of the executive 
secretary, Drex G. Foreman, showed 
the largest membership in the associa- 
tion’s history, and while expenses for 
the current year exceeded receipts, be- 
cause of the legislative year, the deficit 
was taken care of by last year’s sur- 
plus. 


Plan Dallas Casualty Rally 


Melvin Miller, reporting for the cas- 
ualty and surety committee, suggested 
that plans be made as soon as new 
committees are appointed, to make the 
annual casualty meeting at Dallas in 
January “one of the largest and most 
outstanding insurance meetings of the 
Southwest.” He also said that he felt 
the new committee should at once in- 


vestigate the charge that companies 
were writing bonds at cut rate pre- 
mivms., 


A proposed resolution that an entire 
afternoon be given to open discussion 
was changed to a suggestion that is to 
be passed on to the program committee 
for next vear’s convention. 





New Texas President and His Aide 











FRANK C. 
President-elect 


GITTINGER 








D. G. FOREMAN 
Secretary 


Condemn Practice 
of Solicitation on 
Direct Basis 


Evasion of Agents License 
Laws in Appointment of 
Farmers Is Charged 


OFFICERS ELECTED 

President—Frank C. Gittinger, San 
Antonio. 

Vice-president—K. C. Withers, Beau- 
mont. 

Secretary —D. G. Foreman, Fort 
Worth. 

New directors—Ben A. Calhoun, 


Houston, re-elected; Josh R. Morriss, 
Texarkana, re-elected; Harry Thom- 
son, Amarillo. Holdovers—D. A. Clark, 
Sweetwater; Eric C. Gambrell, Dallas; 
Tom S. Gillis, Fort Worth; Gordon 
Kenley, San Angelo; Frank C. Git- 
tinger, San Antonio; K. C. Withers, 
Beaumont. 


By FRED B. HUMPHREY 


WACO—About 500 attended the two- 
day annual convention here of the Texas 
Association of Insurance Agents. Di- 
rectors and local Exchange officers met 
the day before, and an Exchange officers 
dinner was held with the Waco Ex- 
change as host. 

In resolutions the convention went on 
record condemning direct solicitation of 
business by companies and particularly 
condemning the practice of evading pro- 


visions of the agency licensing law by 
companies securing licenses for farmers 
who have large fields to insure for the 
purpose diverting hail insurance on 
growing crops from regularly licensed 
agents. 


Clark Sounds Convention Theme 


The keynote was sounded in Presi- 
dent D. A. Clark’s paper discussing 
more important problems and_ giving 


valuable suggestions for the improve- 
ment of the business in the state. He 
deplored the failure to pass a bill revis- 
ing the agents’ licensing law, embodying 
the examination feature as a prerequi- 
site of securing licenses by new appli- 
cants. 

He stated the membership is now 
1,070, second highest in all the states and 
membership in the National Association 
of Insurance Agents is 200 above this 
time last year. 


Many Greetings Are Extended 


The opening session was called to 
order by Davis Stribling, general con- 
vention chairman, President Waco Ex- 
change. Invocation was by the Rev. 
Ernest Van R. Stires. Mayor Gribble 
extended welcome, with response by 
Frank C. Gittinger, vice-president Texas 
association. Field men extended greet- 
ings through Frank L. Brackney, Dal- 
las, most loyal gander Texas Blue 
Goose; Jack Frazier, San Antonio, of 
the Alamo pond, and J. G. Levy, South 
Texas pond. The latter gave an outline 
of what the South Texas pond is doing 
in connection with the Business Devel- 
opment work. Commissioner Walter 
Woodward, new chairman of the insur- 
ance board, urged the agents not to be 
discouraged by failure of the agents li- 
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ago, he said, the Texas Bar Association 
undertook to pass a law to better legal 
practice, but such a bill was not passed 
until the present session of the legisla- 
ture. He felt confident an agents license 
bill would pass in due course. 


Must Guard Against Failures 

The insurance commissioners efforts 
to clean house in all classes of insur- 
ance, he said, need help and cooperation 
of the agents. Insolvency of insurance 
companies is costly to the public, he 
said, and the commission is vitally con- 
cerned in this question. 

“So long as you conduct yourself 
properly and your company has its head 
above the water, there will be little 
trouble,” he commented. He stated there 
were over 1,500 complaints to the de- 
partment against agents and applications 
for about 500 licenses are being held 
up for investigation. The laws passed 
by the present legislature go a long way 
toward solving the problems of solv- 
ency. 

Marvin Hall, fire insurance commis- 
sioner, also spoke, complimenting Com- 
missioner Woodward. 

The final morning session was devoted 
to the introduction of new officers, re- 


ports of special committees, and ad- 
dresses by Payne Midyette, member 
National Association of Insurance 
Agents executive committee, Tallahas- 


see, Fla., and John H. Eglof, supervisor 
agency field service, Travelers, on 
“Highways to New Horizons.” 


Mentions Two Vital Subjects 


Discussing the National association, 
Mr. Midyette mentioned two important 
matters dealt with by the executive 
committee that affect producing agents 
and the insurance fraternity. 

Mr. Eglof discussed various new 
forms of policies, especially in casualty 
lines, which open the way for agents to 
write a large amount of new business 
instead of fighting to get business away 
from competing agents. In closing, he 


said a good but ungrammatical slogan | 


for 1939 would be “There is business to 
be got, but it’s got to be got.” 

The new legislative committee is Wil- 
lard Brown, chairman, Corpus Christi; 
Al DeViney, Austin; Blake Johnson, 
Breckenridge; E. M. Preston, Hender- 
son; Henry Mason, Wichita Falls; Da- 
vis Stribling, Waco; Glen Corrie, Abi- 
lene. 

The nominating committee consisted 
of Ed. M. Polk, Corsicana, chairman; 
Bob Thompson, Dallas; A. D. Langham, 
Houston; Max Highfill, Fort Worth; E. 
T. Skipworth, El Paso; Julius Bergfield, 
Tyler; Faris Oden, Pampa. The by- 
laws committee was Lum Edwards, 
chairman; W. E. Quinn, Gilmer; J. D. 
Seiders, Taylor. The resolutions com- 
mittee was Cruger Smith, Dallas; J. H. 


David, Orange; Ed Frazier, San An- 
tonio; Jack Chiles, Austin; Bruner 


Smith, Longview; C. Y. Tully, Wichita 
Falls; Maynard Robinson, Temple. 
Regional vice-presidents elected are: 
District 1, Horrace A. Robbins, Wichita 
Falls; District 2, Harry Alexander, Gar- 
land; District 3, J. C. Salter, Port Ar- 
thur; District 4, F. C. Paul, Corsicana; 
District 5, Jas. S. Carlton, Corpus 
Christi; District 6, J. S. Key, McCamey; 
District 7, Dan Ethridge, Friona; Dis- 
trict 8, Lawrence Skipper, Longview; 
District 9, Fred Y. Bell, Brownwood; 
District 10, D. H. Hart, Jr., Austin; 





Mineral 


District 11, Trosper Mays, 
E Akers, 


Wells; District 12, G. 
Srowns field. 





Closeups at Texas Agents 
Gathering in Waco 


Minner, president Minner & Barnett, 


; Sowers & Herrick; C. E. Cooper, presi- 
Inc., and W. A. Riordan, Automobile of ; 


dent Clarence E. Cooper & Co., Inc.; 


Hartford. E. R. Hardy is again secre- | S. D. McComb, manager Marine Office 
tary. He is secretary-treasurer of the | of America; W. W. Smith, vice-presi- 


Insurance Institute of America, The 
treasurer of the society is F. F. Koehler. 
Directors are F. O. Affeld, Jr., Affeld, 


Lancashire, and R. P. 
secretary North British & 


dent London & 
Stockham, 
Mercantile. 








The high spot of social features at 
the annual convention of the Texas As- 
sociation of Insurance Agents at Waco 
was a get-together dinner and dance. 
The dinner was served in an open air 
balcony, which left the whole of the 
large ballroom floor open for dancing. 

Social features for ladies included a 
tea, a drive through Cameron Park, 
followed by a trip to Baylor Univer- 
sity to visit the largest collection in 
the world of Browning’s books, pictures 
and furniture, followed by a lunch. 

Great credit is due the convention 
committee, headed by Davis Stribling 
as general chairman. The committees 
were: Entertainment (men), T. C. 
Fitzhugh, chairman; M. S. Brooks, Jr., 
Hal V. Hays, T. M. Gribble, Wm. H. 


Parsons; Registration, Sidney Dumas, 
Paul Cunyus, Fred Pfaeffle: Hotel, 
Rolla Greig, E. Woodward; Entertain- 
ment (women), Mrs. H. A. Wood, 
chairman; Mrs. M. S. Brooks, Mrs. 
Rolla S. Greig, Mrs. E. Woodward, 
Miss Georgia McCluskey, Mrs. Paul 
M. Cunyus. 

Attendance prizes were won by Alvin 


Hines, Dallas; J. H. David, 
J. Bertleson, Granfills Gap. 

Many open houses were held by com- 
panies and general agents. Among these 
were Commercial Standard, where Presi- 
dent Jess Plummer, Vice-president Harry 
Hiegel, and Special Agents Frank Brack- 
ney and Homer Schrinsher held forth; 
Home and National Liberty, with its 
famous cheese, crackers and beer; Royal- 
Liverpool groups; Trinity-Universal, 
General Agents Floyd West & Company, 
Dallas; General Agents T. A. Manning 
and Son, Dallas, and General Agents 
Coffman, Daily and Aldridge, Austin. 

It was the first appearance of Commis- 


Orange, and 


| sioner Woodward before the association, 


and he made a favorable impression. All 
were impressed with his ability, fairness 
and sense of humor. 

Among others present when the asso- 
ciation was organized in Waco 43 years 
ago, E. M. Polk of Corsicana, and E. 8S. 
Stiles of San Antonio were among those 
at Waco. These are the only living 
members present at the first meeting. 
Mr. Polk never has missed a meeting and 
Mr. Stiles has missed only a few. 

Alfonso Johnson, manager Dallas In- 
surance Agency Association, was aroused 


from his slumber the night before the 
meeting started by a telephone call. A 
voice gave this startling opinion, “Mr. 
Johnson, you are a damned liar.” Mr. 
Johnson's talk at the meeting of the 
Exchange Officers that afternoon assailed 
consumers cooperatives and the early 
edition of the morning paper, quoting 
from his talk, had just reached the 
street. 


Secretary Rex Foreman did his usual 
efficient job, not only in the affairs of 
the association, but also in helping the 
insurance journal men present well 
as the daily press. 


as 


King Heads Insurance Society 


John J. King, president Hooper- 
Holmes Bureau, has been elected presi- 
dent of the Insurance Society of New 
York, succeeding H. H. Reed, North 
America, Vice-presidents are R. W. G. 








* * 





Greetings. 
Joxas Agents 


We value highly our record of 
always having upheld the prin- 
ciples of the Texas Association of 
Insurance Agents. We are also 
proud of the fact that we have 
never accepted from nor have we 
given reinsurance to a non-stock 


organization. 


Gulf Insurance Company 
DALLAS, TEXAS 


E. L. FLIPPEN 
President 


T. R. MANSFIELD 


V ice-Pres.-Secy. 








* 











MARINE INSURANCE 


In All Its Branches 


WRITTEN IN DEPENDABLE STOCK 
COMPANIES 


By a Strictly MARINE General Agency 


FRANK RIMMER, ceneraL AcENT 


KIRBY BUILDING PETROLEUM BUILDING 
DALLAS, TEXAS HOUSTON, TEXAS 























Capital 
$1 000,000.00 


J. F. SEINSHEIMER, President 





AMERICAN INDEMNITY COMPANY 


GALVESTON 


AUTOMOBILE—FIRE—TORNADO—BONDS 
BURGLARY— PLATE GLASS 


C. S. KUHN, Vice-Pres. and Secretary 


Texas’ Oldest 
Stock Company 


CONOVER HARTIN, Treasurer 
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Difficult to Coordinate Two Fields 


THE announcement that the GENERAL 
Mutvat Lire of Van Wert, O 
reinsured in the CENTRAL Lire of Iowa is 


is to be 


indicative of a situation that we have in the 
United States that must be appreciated in 
insurance operations. We have sharply 
divided life insurance from property and 
service classes. Life insurance has been 
kept very nearly to itself. There are of 
course outstanding examples of successful 
operations of fire and casualty companies 
having life insurance running mates. We 
have only to go to Hartford and see the 
AETNA LiFE and TRAVELERS to recognize 
this fact. Also in Chicago there is the 
CONTINENTAL CASUALTY that has the Con- 
TINENTAL ASSURANCE. In these cases, 
however, it must be recognized that the 
administrative bodies are very expert in 
their special lines. The life operations so 
far as their immediate activities are con- 
cerned live apart. They have separate or- 
ganizations. 

The CONTINENTAL CASUALTY has_ been 
more successful in coordinating the life 
and casualty agents and yet the Conti- 
NENTAL ASSURANCE has its own life in- 
surance force but it obtains much business 
from CONTINENTAL CASUALTY agents. The 
AETNA LiFE and_ the 
agents entirely separate from their 


TRAVELERS have 
casualty 
and fire operations. 

The GENERAL MUTUAL LIFE project was 
started with the idea that the CENTRAL 


MANUFACTURERS MUTUAL Fire agents and 
the agents of its other affiliated fire com- 
panies would produce life insurance suf- 
ficient to keep the GENERAL MUTUAL going 
at a satisfactory pace. This did not turn 
It was found that life 
agents do not produce property insurance 


out as expected. 


nor do fire and casualty insurance men 
produce in any large amounts life insur- 
ance. 

Some years ago the WESTERN & SouTH- 
ERN Lire of Cincinnati, a very successful 
company in life insurance, purchased the 
WESTERN & SOUTHERN INDEMNITY and 
WeEsTERN & SOUTHERN Fire. While the 
WEsTERN & SOUTHERN LIFE officers were 
expert in their particular line they did not 
have knowledge of fire and casualty insur- 
ance and hence were not able to appreciate 
the problems confronting those companies. 
Therefore, they decided that they should 
confine themselves to their own knitting 
and liquidated the two running mates. The 
SEARS - ROEBUCK experiment having the 
HercuLes LIFE in its insurance department 
with the ALLSTATE Fire and ALLSTATE 
INSURANCE COMPANY is another recent 
example of the failure to coordinate the 
two branches. Probably in modern times 
with competition severe and life insurance 
encountering particular and peculiar prob- 
lems any attempt to start new companies 
as running mates or combine life insurance 
with other branches will not be successful. 


Shows Need of Ample Facilities 


As a revelation as to how a modern in- 
surance trade newspaper must be equipped 
to meet all emergencies and demands we 
might point to THe NationaL Unper- 
WRITER edition of this week. Last week, 
for instance, it was necessary to have cov- 
ered the following conventions of state as- 
insurance agents: South 
Carolina, Nebraska, Illinois, Ohio, Ala- 
bama, Texas, Georgia, Arkansas, Missis- 
sippi and Vermont. In addition the annual 
meeting of the Industrial Insurers Con- 
ference, which calls for a staff editor, was 
held at Gulfport, Miss. Another staff 
member covered the Insurance Advertising 
Conference meeting in New York City. 


sociations of 


Patron Saint in Fire 


THE retirement of FRANKLIN H. WENT- 
WORTH, managing director of the Na- 
TIONAL FrrRE PROTECTION ASSOCIATION re- 
moves from this important field its patron 
saint. He has been a battler, courageous, 
industrious. 


ambitious, daring, persistent, 


The managing editor was on the banquet 
program of Oun1o NATIONAL Lire Friday. 

Following closely on the heels of last 
week's round of conventions come New 
York, Oklahoma and Virginia this week, 
holding their annual state association 
meetings. The NationaL Boarp is also 
holding its annual meeting this week. 
There was the American Management 
Association meeting. 

It requires almost the time of one editor 
to keep track of the convention work dur- 
ing a popular convention month. A pub- 
lication must be adequately equipped with 
man-power so that all these gatherings will 
be intelligently treated. 


Protection 


In the early days of the fire prevention 
movement Mr. WeNtTWoRTH played almost 
a lone hand. The subject was regarded 
largely as academic. It did not have much 
It lacked the 
intensely gripping work of insurance it- 


glamor or color about it. 


self. Those in the insurance business took 
a hand rather perfunctorily. They re- 
garded it as a duty to pay some attention 
to it and like many of us went to church 
once a year. 

Mr. WENTWORTH has always maintained 
his enthusiasms, his joyous nature, his 
Put him before an 
audience and he had eloquence, manner, 
imagination, vision. 

He stayed on the bridge amid all sorts 
of weather. He steered his great craft 
into a splendid harbor. 

It was fitting at the annual meeting of 


colorful personality. 





the N. F. P. A. that special tribute should 
be given to this great figure in the field of 
fire protection. He needs no other monu- 
ment than the NATIONAL FirE PROTECTION 
ASSOCIATION itself with its many ramifi- 
cations, its immense contribution to the 
service of saving life and property for en- 
during fame. Certainly FRANKLIN WENT- 
WoRTH has been a public benefactor and 
richly deserves that appropriate gift that 
his associates made to him when he was 
told to take a trip around the world and 
his expenses would be paid. He has 
contributed greatly to a great cause. 








PERSONAL SIDE OF THE BUSINESS 








E. F. Westrum, Albert Lea, Minn., 
agent of the Aetna Life affiliated com- 
panies, was honored at a dinner on his 
25th anniversary representing the com- 
panies. About a dozen managers and 
field men with a large number of local 
agents, were guests. A. R. Lofgren, 
Automobile, was toastmaster; L. C. Mc- 
Gee, manager Aetna Casualty for Min- 
nesota, presented Mr. Westrum with a 
bronze 25 year service plaque. The 
agency was established in 1910 and has 
represented the Aetna since 1914. E. F. 
Westrum operates the agency with his 
brother L. O. Westrum. 


Advertising Manager Robert A. Laird 
of the Hanover Fire and Fulton Fire 
of New York accompanied President F. 
A. Hubbard of the companies to the 
western department in Chicago in or- 
der to contact the executives in the 
central territory. Mr. Laird is a young 
man of real ability, having spent a num- 
ber of years in the advertising depart- 
ment of the North British & Mercan- 
tile. 


Arthur Nordstrom, deputy Minnesota 
insurance commissioner, is recovering 
steadily from an attack of rheumatic 
fever which sent him to a St. Paul hos- 
pital for several weeks. He is now con- 
valescing at his home. 


John C. Harding, executive vice- 
president in charge of the western de- 
partment of the Springfield F. & M. 
group, is on a trip with Mrs. Harding 
to the Pacific Coast, he taking the op- 
portunity to visit the San Francisco 
fair. Their chauffeur drove out to 
Tucson, Ariz., where the Hardings dis- 
embarked from their train, visiting for 
a day or so W. H. Lininger, former 
vice-president in the western depart- 
ment, and then proceeded to Los An- 
geles by motor. The Hardings expect 
to make the return trip entirely by au- 
tomobile. 

Fergus A. Goodridge, local agent of 
Richmond, Va., and Miss Nell J. Brit- 
tingham of that city were married. One 
of the groomsmen was his brother, T. 
Stanley Goodridge, a local agent in 
Danville, Va. Mr. Goodridge is a son 
of the late George McG. Goodridge, for- 
mer Virginia state agent for the Fire- 
man’s Fund 

Percy F. Garnett, chairman general 
activities committee for Insurance Day, 
June 24 at the San Francisco Fair has 
been with the Pacific Board in charge 
of public relations since 1923. Prior to 
that time he was with the U. S. Cas- 





ualty; Ocean Accident, London & Lan- 
cashire Indemnity and the National 
Sureau of Casualty & Surety Under- 
writers in the east. He went to San 
Francisco about 1931 to assist in the 
social insurance election fight and then 
joined the Insurance Brokers Exchange 
to do special public relations and legis- 
lative work. After a little more than a 
year he was engaged by the Pacific 
Board to establish a public relations bu- 
reau. Most of his work has been de- 
velopment of factual material for use 
by agents and brokers in the field. He 
is author of several booklets on state 
and mutual insurance. 

Mrs. Esther J. Arledge of Henderson- 
ville, N. C., who was elected secretary 
of the North Carolina Association of In- 
surance Agents, is one of the prominent 
agents in her section. She and her hus- 
band were married in 1925, at the height 
of a boom in the Hendersonville local- 
ity. Mr. Arledge was, and still is, city 
clerk. The salary was inadequate to 
meet the family needs and for some 
months Mrs. Arledge had been asked by 
the owner of a local agency to consider 
employment in his office. She went to 
work in 1928, in a secretarial capacity. 
She did not know one key on the type- 
writer from the other, nor did she have 
any idea of an insurance policy. She 
remained with this firm until May, 1933, 
when she purchased the agency. Since 
May of that year she has owned and 
operated her own agency under the 
name of the Hendersonville Insurance 
Agency. 

She started attending the meetings of 
the North Carolina Association of In- 
surance Agents as a means of becoming 
better informed on insurance. She con- 
tacted a number of prominent agents at 
these meetings and talked to them about 
local agency problems securing much 
valuable information. She became well 
known to the insurance people of the 
state who attended these conventions. 

John J. E. Rothery, senior member 
of Gilmour, Rothery & Co. of Boston, 
who has just passed his 90th birthday, 
has been a director of the Merrimack 
Mutual Fire of Andover, Mass., for 55 
years and has never missed a_ board 
meeting. 

S. J. Fisher of Asheville, the new 
president of the North Carolina Asso- 
ciation of Insurance Agents, is a suc- 
cessful local agent. He attended the 
University of North Carolina and grad- 
uated from Harvard in 1921. He taught 
school at the Asheville School for Boys 
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for two years. In the world war Mr. 
Fisher saw service on the firing line. 
He was assigned to the 14th field artil- 
lery under Col. Luke Lea, who at- 
tempted to kidnap the German kaiser. 
He was in the Saint Mihiel, Argonne 
and Metz drives, serving actively in 
charge of a “French 75” battery. 

He entered insurance in Asheville in 
1925. He assisted in the formation of 
the Asheville Insurance Exchange. 

Cliff C. Jones, R. B. Jones & Sons, 
and head of the National Association of 
Casualty & Surety Agents, is one of the 
organizers of the Forward Kansas City 
committee and is chairman of its public 


relations subcommittee. On the com- 
mittee are: Ray B. Duboc, president 
Western companies; Ralph B. Innis, 


local agent; George W. Kerdolff, Mann- 
Barnum-Kerdolff & Welsh agency; and 
Howard H. Flagg, president Employers 
Reinsurance. 

Arthur M. Jens of Chicago, vice- 
president of Fred S. James & Co., who 
had been on a Pacific Coast trip since 
April, was called to Rock Island, IIL, 
the other day by the death of his 
brother, Gilbert. Arthur Jens flew 
from Seattle, where he was traveling 
with his son, Edward Jens, who is San 
Francisco manager for Fred S. James 
& Co. The Gilbert Jens funeral was 
held with semi-military rites, Saturday. 

President F. A. Hubbard and W. K. 
Maxwell, vice-president of the Hanover 
in charge of the western department, 
will leave the latter part of this week 
for a point north of Montreal, Can., 
where they will indulge in trout fish- 
ing for a couple of weeks. Both are 
expert anglers. 

W. H. Lininger, former vice-president 
in the western department of the Spring- 
field F. & M., and Mrs. Lininger, who 
spent the winter at Tucson, Ariz., in 
their winter home, will journey east- 
ward soon and will attend the wedding 
of their granddaughter Elizabeth Ann 
Lininger to Charles L. James in the 
First Presbyterian Church at Oklahoma 


City, June 6. H. K. Lininger, father 
of Elizabeth Ann, is state agent of the 
Springfield in Oklahoma. Following 
the wedding the W. H. Liningers will 
go to Evanston, IIl., and spend the sum- 
mer there in their home. Mrs. Lininger 
who underwent a series of severe opera- 
tions, last summer, seemingly has re- 
covered in magnificent form. 


DEATHS 


Carl V. Nipp, 63, state agent for Con- 
tinental and American Eagle in Indiana, 
died in a hospital at Martinsville, Ind., 
as the result of an automobile accident 
which occurred near that city about two 
weeks ago. 

Mr. Nipp was a native of Indiana, a 
graduate of Indiana University, and an 
employe of the America Fore for the 
past 19 years. He was formerly a local 
agent at Rushville. He was one of the 
outstanding field men of the state, with 
a host of friends, and held in highest 
esteem by his employers. 

Mr. Nipp leaves a widow and two 
sons—Carroll, connected with the In- 
diana Audit Bureau, and Francis, a 
teacher at Michigan State College at 
Lansing. 








Mrs. Emma J. Walker, who had op- 
erated a local agency in Fargo, N. D., 
for many years, died at the age of 65 
recently after a short illness. She was 
well acquainted in the business and was 
one of the oldest women agents in the 
state in point of years of experience. 

John W. Drake, 79, died at Tecumseh, 
Okla. He was the father of R. W. 
Drake and R. L. Drake, Oklahoma City 
fire and casualty general agents, and Al- 
bert Drake, Kansas City, Mo., general 
agent State Mutual Life. 

A. E. Pattinson, chairman of the 
board of Royal and of Liverpool & 
London & Globe, who had just re- 
turned to England recently from New 





York where he had participated in the 


















































The Search for 


SECURITY 


has gone on since the dawn of civilization. 


probably never come when property will be absolutely immune 
from fire and other hazards. So there’s a lifetime of oppor- 
tunity ahead of you when you represent 


Security Group 


SEcurRITY INsuRANCE CoMPANY OF New Haven 
Tue East & West INsurRANCE COMPANY 


Tue Connecticut INDEMNITY CoMPANY 


“SECURITY FOR AMERICAN Property Owners Since 1841” 


The time will 
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SUMNER BALLARD 


Sumner Ballard of New York City, 
president of the International and head 
of a reinsurance group, has been secre- 
tary of the National Board for many 
years. He is always on the job, faith- 
ful and true. His secretarial duties are 
increased at the annual meeting which 
is being held this week. 








functions honoring A. Duncan Reid 
upon his retirement as president of 
Globe Indemnity, died after a short ill- 
ness at the age of 71. He entered the 
insurance business in 1917 as a direc- 
tor of Royal. In 1927 he was elected 
deputy chairman and in 1934 became 
chairman of Royal-L. & L. & G. He 
was active in many other spheres of 
business in Liverpool. 


Richard C. Alton, secretary of the 
National Fire of Hartford, died of an 
embolism Saturday morning at his home 
in Manchester, Conn. Honorary bear- 
ers included F. D. Layton, S. M. 
Meeker, H. B. Collamore and W. C. 
3rowne. The active bearers were mem- 
bers of the field staff, J. E. Kelly, Jr., 
Cc. A. Collin, P. G. Burleigh and L. C. 
Post, and members of his home office 
department, H. S. Comstock and F. T. 
Butler. 

Mr. Alton joined the National Fire 
Jan. 7, 1907. Prior to that time he had 
been a local agent. He became a special 
agent in the New York suburban field 
in 1914, was made New Jersey state 
agent in 1918, was brought in to the 
home office to become agency super- 
intendent in 1923, was elected assistant 
secretary in 1926, and secretary in 1929. 


William Werner, agency superinten- 
dent supervisor for the western division 
of the Globe & Rutgers and Amercan 
Home since 1934, died at his home in 
Newark, N. J., Monday, following a few 
days illness. He was 65 years old. Sur- 
viving besides the widow are two daugh- 
ters and a son. Mr. Werner, prior to 
his last connection was associated with 
the Sussex, and before that again for a 
number of years with the Firemen’s of 
Newark. He was accounted an unusu- 
ally competent underwriter and was 
highly regarded by the fraternity. 

J. E. Lemmons, who for more than 35 
years operated an agency at Lawrence- 
ville, Ill., died. He was active in busi- 
ness up to the time of his death. His 
son, R. W. Lemmons, assumed charge of 
his agency a few years ago. 

John A. Collins, 73, an associate of the 
Macklin Insurance Agency in Columbus, 
died. 

James McDonald, 87 years old, for 
many years an agent at Washington, 
Ind., died there. 





A. S. Rogers Returms to London 


Arthur S. Rogers, general manager 
at the head office of London & Lan- 
cashire, sailed Wednesday after a visit 
in this country of just a few days. He 
conferred with the company’s managers 
in the United States and Canada. 
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RELIABLE 
y, 


It's 74 Years of 
SERVICE 


y, ~ 

In March, 1865, a small fire 
insurance company was formed 
in Dayton, Ohio. Then it at- 
tracted no great attention. 
Dayton was a small city, but it 


already had nine insurance 
companies. 


Years passed. The company 
grew, weathered financial 
storms, two wars, and thr-e 
major depressions . . . tests 
that wrecked many contem- 
poraries. Its founders retired. 
New leaders carried on the 
same fine spirit of service. 
More and more people ob- 
served RELIABLE'S growth and 
stability, and selected RELI- 
ABLE for fire protection. 


In 1910, the company cele- 
brated its 45th Anniversary by 
moving to its own new hand- 
some building . . . from where 
The Reliable Fire Insurance 
Company of today serves its 
policyholders. 


Seventy-five years is a long 
time. And time tests principles 
and policies. Of the nine com- 
panies in Dayton in 1865, only 
Reliable remains. Known to 
only a few even in Dayton then, 
today's Reliable Fire Insurance 
Company commands the re- 
spect of agents and policyhold- 
ers throughout the nation. 


> 
bY Standard 


> 


S, protection & 





Cash in on Reliable's Celebration of 
74 years of service. Write 

Wm. F. Kramer, President 

E. J. Weiss, Secretary. 





An Independent Ohio Company with current 
surplus te policyholders of $1,109,183.00 
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OPENING 


THE OPEN SUMMER 
THE OPEN HIGHWAY 
THE OPEN THROTTLE 


THIS COMBINATION COMES ANNUALLY 
AND IT CALLS FOR A SHARPENED 
ATTITUDE TOWARD SAFETY IN 
DRIVING 


IT’S A PERSONAL MATTER AND 
ALL INSURANCE PERSONNEL MOST 
CERTAINLY BELONGS IN THE RANKS 
OF LIFE-CONSERVING MOTORISTS 


IT’S AN OPENING FOR US! 


KANSAS CITY EMPLOYERS 
CHICAGO REINSURANCE 
SAN FRANCISCO CORPORATION 


HOWARD FLAGG, President 





























—_—eii i hCUrKKklLULULUmUmlmlmlmUClUC—CC 














Vitns 


May 25, 1939 








HieNATIONAL UNDERWRITER 


HEALTH & ACCIDENT CONFERENCE 


21 








Health & Accident Insurers Confer 


James E. Powell 
Is Scheduled to 
Become President 


Second Member of Family 
to Be Chosen as Head 
of the Conference 


SLATE RECOMMENDED BY 
NOMINATING COMMITTEE: For 
President, James E. Powell, Provident 
Life & Accident; Chairman Executive 
Committee, Paul Clement, Minnesota 
Commercial Men’s; First Vice-pres- 
ident, R. A. Brown, Interstate Business 
Men’s Accident; Second Vice-president, 
E. G. Trimble, Jr., Employers Reinsur- 
ance; Secretary, O. F. Davis, Illinois 
Banker Life; Executive Committee, 
L. D. Cavanaugh, Federal Life; W. G. 
Alpaugh, Inter-Ocean Casualty; C. W. 
Young, Monarch Life; J. M. Drake, 
Empire Life & Accident. 





BOSTON—James E. Powell, agency | 
vice-president of the Provident Life & 
Accident, who is scheduled to be elected | 
president of the Health & Accident Un- 
derwriters Conference at the 
session Thursday unless 


closing 
all 
previous conference precedents are shat- 
will be the second member of 
his family to hold the highest office in 
the organization, the first time in 
history that this has occurred. 

His brother, Watson W. Powell, then 
head of the accident and health depart- 


morning, 
tered, 


its 








JAMES E. POWELL 


ment of the old Southern Surety, and 
now president of the American Republic 
of Des Moines, was president of the 
conference in 1929-30. He was for many 
years one of the leaders in the organi- 
zation and held in high regard by acci- 
dent and health men all over the coun- 
try. 

James E. Powell, who has served as 
chairman of the executive committee of 
the conference for the past year, got his 
start in accident and health insurance 
work under his brother at the home of- 
fice of the Southern Surety at Des 
Moines in 1922 and afterwards went on 
the road for that company. He spent 
about 18 months with the Retail Credit 
Company, but returned to the Southern 





Surety in 1926 and was made man- 





Modern Merchandising of 
Accident-Health Urged 


Contests, Financing of 
Agents Outmoded, E. H. 
O’Connor Tells Agency 


The necessity for up-to-date merchan- 
dising methods and better education and 
training for the producer, as against the 
old-fashioned ideas of financing agents, 
running contests, etc., was stressed by 
E. H. O’Connor, assistant secretary 
Bankers Indemnity and president of the 
National Accident & Health Association, 
in his talk on “Competitive Practice,” at 
the agency management clinic. 

“It is a reflection on our business,” 
Mr. O’Connor said, “to find some com- 
panies so hungry for volume that they 
overlook entirely the cost of securing 
the business and ignore completely ethics 
and common sense, but, thank goodness, 
such companies are in the minority. I 
am thoroughly in accord with any prac- 
tical and equitable idea tending toward 
sales stimulation, but, I believe, at times 
it narrows itself to the point where we 
overlook good judgment, blinded by the 
greed for business. a 


Raiding of Agents Once Popular 


Mr. O’Connor referred to the practice 


in vogue when he first entered the busi- 
ness of concentrating on some _ other 
companies’ agents and securing their 


business by promising them numerous 
things their companies were not provid- 
ing. “We have graduated from that 
practice,” he said, “and now instead we 
hold contests and give away pots, pans 
and alarm clocks. I think you will agree 
that sales stimulation and methods tend 
to place the accident and health business 
in the category of a peanut vender, 
something like exchanging soap wrap- 
pers for premiums so popular a few years 
back.” 

On the question of financing agents, 
he referred to the discussion of that sub- 
ject at the meeting last year. 

“T believe it was finally acknowledged 
that financing was unprofitable, but that 
it was necessary,” he said. “That to me 
does not make sense. If it is unprofit- 
able, then it fails, whether it is necessary 
or not, for you can always find a sub- 
stitute, especially to meet a necessity.” 


Puts Business on High Plane 


He frowned especially on the practice 
used by some companies “to get business 
quick” of paying excess commissions, 
or paying the office rent of the agent 
or his telephone bills, “all, of course, 
under a subterfuge.” 

He contended that the time 
rived to place the business 
with other lines of insurance, and par- 
ticularly with life insurance. “We do 
not have to hide our line or be ashamed 
of it. We are selling protection that has 


has ar- 
on a level 


a greater fundamental value than any 
other line of insurance on the market. 
We are purveyors of social security 


(without compulsion and large payroll 
deductions). We sell a coverage that 
protects the very existence of the home. 
Why, therefore, resort to the medicine 
man’s ‘ballyhoo or pursue methods that 
were old fashioned and outmoded in the 
horse and buggy days? I think we really 
go out of our way sometimes to insult 
(CONTINUED ON PAGE 29) 








ager of the accident and health depart- 
ment in 1929. 
He went with the Provident Life & 
Accident in 1931 when it reinsured the 
(CONTINUED ON PAGE 26) 





Dissatisfaction Is Basis of 
Progress, Lester L. Burdick, 
Boston Manager, Says 


session on 
Lester L. 


Speaking at 
“Power of Dissatisfaction,” 
Burdick of Boston, who conducts one 
of the largest and most successful ac- 
cident and health agencies of the Com- 
mercial Casualty, emphasized that im- 
provements in the business are due 
primarily to unwillingness to be satis- 
fied with what has been accomplished 
so far. 

“Future accident and health sales will! 
depend more than ever upon our ability 
to uncover and interpret the compre- 
hensive needs of our prospects and as- 
sured,” he said. ‘“Inherently, accident 
and health selling is inducing others to 
act on the mutual agreement that finan- 
cial protection is something they need 
and desire. it is the methods by 
we induce others to 
change. 

“T recall that during 
non-productive periods, a successful 
man told me the difference between a 
pessimist and an optimist. He said a 


the opening 


act that differ 


one of my first 








Stress Problems of 
Agency and Home 
Office Management 


Special Section Meetings 
Held for Discussion of 
These Questions 


By FRANK A. POST 
BOSTON 


and agency 
light at 
Health 


ference 


Problems of home office 
management held the lime- 
the annual meeting of the 
& Accident Underwriters Con- 
this Especial at- 
given in departments 


here week. 


tention was both 


| to the necessity for improved merchan- 


| dising 


which | 
and | 


pessimist makes a difficulty of every op- | 


portunity; an optimist makes an oppor- 
tunity of every difficulty. 


Factor in Growth and Progress 


“It has been my good fortune to be 
engaged in a business that has not 
been lacking in difficulties. By giving 
special attention to the difficulties and 
causes of dissatisfaction, and realizing 
that to dissatisfy is to displease by lack 
of something, I have found that dissatis- 
faction has contributed more than 
realize to the growth and progress of 
our business. 

“In the accident and health field, 
assume contentment when sivenuatnaian 
do not warrant is like lying to one’s 
self or to a doctor about an illness. In 
our business, contentment means pas- 
sivity and stagnation.” 

He emphasized the type of dissatis- 
faction represented by those who believe 
there is a remedy for every difficulty 
and for all the growing pains experi- 
enced in the accident and health busi- 
ness. “It is profoundly stimulating and 
has contributed more to the advance- 
ment of our interests than all of the 
cheerfulness of our combined forces.” 


Compared with Auto Industry 


He took up the situation in the auto- 
motive industry which brings out new 
models each year. It redesigns, retools, 
reequips to an important degree and 
places into production a more or less 
different product each year. There is 
involved in such a procedure a large 
expenditure of both capital and man 
power. In an average vear, General 
Motors makes a direct expenditure for 
tools, machines, and research of about 
$35,000,000. 


we | 





“How can such a procedure be justi- | 


fied?” he asked. “Because it is the price 
of progress. Isn’t that what they pay 
to make you dissatisfied with your pres- 


ent car? If the industry’s policy of 
making you dissatisfied enables it to 
merchandise approximately 1,000,000 


new cars per year—then dissatisfaction 
contributes more than we realize to the 
advancement of any business. Their 
yard-stick of accomplishment is the de- 
gree of dissatisfaction with what you 
have that they can create in your mind. 
Thus they accelerate the desire to 
(CONTINUED ON PAGE 29) 





health insurance, which will have 
a greater 
The 


held 


appeal to the buying public. 
home management clinic, 


with H. P. 


office 
afternoon, 


Wednesday 





L. D. CAVANAUGH 
Skoglund, president North American 
Life & Cas ualty, presiding, was a new 


feature this year and attracted much in- 
terest. The speakers at that session 
were W. J. Moore, secretary Old Line 
Life; R. L. Paddock, agency secretary 
Time, Milwaukee, and P. V. Ward of 
the Addressograph Company in Bos- 
ton. 

The agency management _ session, 
which has come to be one of the impor- 
tant factors in the annual meeting, also 
was in clinic form this year, with O. F. 


Davis, assistant agency director Illinois 
3ankers Life, presiding. The speakers 
at that clinic were A. M. Holtzman, 


manager Mutual Benefit Health & Ac- 
cident, Rochester, N. Y.; W. A. Barr, 
agency supervisor Massachusetts Bond- 
ing; E. J. Faulkner, president Woodmen 
Accident; G. A. L’Estrange, manager 
accident and health department Wiscon- 
sin National Life, and E. H. O’Connor, 
assistant secretary Bankers Indemnity. 


Hospitalization Still Live Topic 


Hospitalization insurance, which was 
the big topic at last year’s meeting, had 
no place on this year’s program, but 
it was still the major subject of dis- 
cussion among lobby groups and at the 
executive sessions. It was touched 
upon briefly by President Cavanaugh in 
his annual address, when he emphasized 

(CONTINUED ON PAGE 30) 
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Clinic Held on Agency Management 


Paddock Hits “Pep 
Promotion, Urges 
More Cooperation 


Home Office Manage- 
ment Clinic Attracts 
Much Attention 


Strong criticism of “pep promotion” 
that goes into the mails from 


the home offices under the guise of sales 


material 
promotion, and a plea for a greater de- 
not only in the 
agency department, but in every depart- 
ment of the 
> 


Time, 


gree of salesmanship, 


home office, 


Paddock, 


Milwaukee, in 


was voiced by 
agency secretary of the 
talk at the 
management clinic. 


his 


home office 


‘hat session, a new feature this year, 


which was in charge of H. P. Skoglund, 


president North American Life & Ac- 
cident, aroused so much interest that 
it is very likely to be made a perma- 
nent feature of the conference meet- 


ings. 


“Pep Promotion” vs. “Sales Promotion” 


“Pep promotion,” Mr. 
“is ineffective ballyhoo, 
motion’ gets the 
gives the agent a 
and just as a 


Paddock said, 
while ‘sales pro- 
money in the coffers, 
tangible to chew on, 
natural consequence 
creates enthusiasm, dogged determina- 
tion, loyalty, and a selling agent.” He 
referred to the ted of agency bulletin 
that is almost entirely devoted to 
telling Johnny to be a good boy, with 
a long list of names patting him on the 
back for being a good boy, instead of 
telling him how to be a good boy. Pro- 
motional material in general, he said, 
lacks convincing, selling reasons. “In 
their place are quantities of abstract, 
Pollyanna tripe.” 
He referred to 
why” either in 
agents to sell accident 
surance, or in circulars, 
(CONTINUED 


“reasons 
to persuade 
and health in- 
to be used to 
ON PAGE 25) 


the lack of 
advertising, 





Blame Put on 
for Failure of 


Speaking at the agency management 
clinic on “Why Agents Fail,” W. A. 
3arr, agency supervisor Massachusetts 
Bonding, laid the blame primarily on the 
companies themselves. In connection 
with the preparation of this paper, Mr. 
Barr asked a representative group of 
agency executives in home _ offices 
throughout the country to set down 
what, in their years of experience, they 
had found to be the chief reason con- 
tributing to the high ratio of failures 
among field men specializing in accident 
and health insurance. It is significant 
that 68 percent of those who answered 
the questionnaire gave one or all of the 
three following reasons for such fail- 
ures (1) Indiscriminate appointment of 
agents by the companies; (2) failure of 
companies to furnish adequate training 
and educational facilities to their field 
men; (3) absence of initial and continu- 
ing personal supervision. 


Would Correct Certain Practices 


“These are serious indictments,” Mr. 
Barr said, “and the question is: Are the 
companies prepared successfully to re- 


fute them? It is my considered convic- 
tion that when, and only when, certain 
practices relating to agency matters are 
corrected and a more realistic approach 
adopted to the problem of selection and 
development of agency man-power, will 
the sheer waste that is inherent in many 
existing agency systems be eliminated, 
to the incalculable benefit of the com- 
panies, the business of accident and 
health insurance and the agency person- 
nel. 

“My impression is 
panies are too greatly concerned with 
increasing the numerical strength of 
their producing organizations, seemingly 
forgetting in their anxiety to ‘make ap- 
pointments’ that an appointment in it- 
self means nothing; that unless the new 
addition to the field force is a man or 
woman whom there is good reason to 
believe has the qualities needed to insure 
success in the business, it would be far 
better for all concerned if the appoint- 
ment were not made. 
| “Too many appointments seem 
| consummated with little 
| importance of the move. 


that many com- 





to be 
regard for the 
Investigation 





Companies 
Agents 


of an applicant’s business and _ educa- 
tional background is often sketchy and 
superficial. Practically no effort is made 
to determine what sort of social and 
home life he enjoys. His manner of liv- 
ing and financial obligations are either 
left undisclosed or given scant consider- 
ation. His personality, which should be 
a prime factor, seems to count for very 
little. Indeed quite a few agency appli- 
cants are not even seen by a company 
representative in advance of appointment, 
for the preliminaries as well as the actual 
appointments are disposed of through 
the mails, sometimes with the aid of a 
report, then again solely on the facts the 
individual is pleased to reveal in his ap- 
plication for agency. 

“With the completion of such an ap- 
pointment, if it can be so dignified, sup- 
plies are furnished, a word of welcome 
and an exhortation to get busy comes 
from the home office. Then the agency 
man at head office sits back and waits 
for the applications to flow in. But they 
don’t flow in—usually there isn’t even a 
trickle. But in those exceptional cases 
where a little business is written, more 
often than not it is of an inferior quality. 
After a decent interval following ap- 
pointment during which both the agent 
and the company ignore the existence 
of the other, either the company initiates 


cancellation of the relationship or the 


agent resigns to rid himself of unwanted 
supplies and thus make way for the 
equipment of some other company with 
which he has just completed arrange- 
ments to write accident and health in- 
surance. Thus, another failure is chalked 
up against an already dismal record: 


Can’t Build Capable Organization 


“Tn all fairness, how can we expect to 
build a capable and permanent field or- 
ganization through such methods? Why 
do we continue to delude ourselves with 
the vain hope that by some miracle the 
men brought into our organization under 
these conditions will turn out well and 
make a success for themselves and for 
our companies?” 

He compared this situation with the 
great pains taken in home office organi- 
zation to secure the services of the most 

(CONTINUED ON PAGE 28) 





Must Think of 
New Applicant as 
Potential Claimant 


Agent Shouldn't Take Part 
in Claim Settlements, 
L’Estrange Says 


The agent has an important relation 
to the claim department, in that every 
new policyholder is a potential claimant 
and should be considered from that 
standpoint when the application is se- 
cured, but should not take any direct 
part in the settlement of claims, G. A. 
L’Estrange, manager accident and 
health department Wisconsin National 
Life, declared in his talk on “Agents 


and Claims” at the agency management 
clinic. 

The agent is the link between the 
policyholder and the company. The 
major portion of the so-called “grief” 
in connection with accident and health 
business is directly chargeable to and 


controllable by the writing agent, Mr. 
L’Estrange believes. Often he gives 


too little attention to the fact that he 
is initiating a contract when completing 
an application, resulting in carelessness 
in filling out the application and in fact 
assisting the applicant to misrepresent 
conditions by that carelessness. 


Handicap to Best Service 


“In all too many cases there has 
been deliberate effort on his part to get 
the application under any circumstances 
and let the claim department assume the 
responsibility when disability occurs,” 
Mr. L’Estrange said. “None of this is 
beneficial to the reputation of individual 
companies nor to the accident and 
health business as a whole. Failure on 
the part of the agent to recognize this 
relationship hinders us from rendering 
that high type of service that is ex- 
pected and deserved by the claimant 
and desired by the company.” 

(CONTINUED ON PAGE 27) 
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Gordon’: S ; Report Reviews 
Past Year's Developments 


Developments of the past year were 
reviewed by Harold R. Gordon in his 
annual report as executive secretary of 
the Health & Accident Underwriters 
Conference. He pointed with pride to 
the fact that the premium income of con- 
ference companies showed an increase 
in 1938, as it has for several years past, 
and said that indications for the first 
four months point to another increase 
in 1939. 

He told of conferences arranged with 
groups in other lines of business, includ- 
ing a recent meeting with several offi- 
cials of the American Medical Associa- 
tion to discuss the vital question of 
socialized medicine and its relation to 
federal and state health insurance. Mr. 
Gordon represented the conference at 
seven meetings of other insurance or- 
ganizations, including two meetings of 
the insurance commissioners. Close 
contact has been maintained with the 
various insurance departments and in 
many instances has been able to help 
furnish information without which mis- 
understandings inevitably would have 
arisen. 

The newly created standing commit- 
tee on agency management is experi- 
menting for at least a year with the 
issuance of an Agency Management 
Bulletin by the executive office each 
month to furnish agency officers a 
medium for distributing ideas and in- 
formation on such topics as selection, 
recruiting, training, supervision, financ- 
ing and commissions, contests, bulletins, 
agency records, licensing problems, etc. 


The first of these bulletins, issued in 
April, was received with hearty ap- 
proval. It will be edited by agency 


men during the trial period. 

On the subject of hospitalization in- 
surance, Mr. Gordon said a new trend 
has been revealed in the last three 
months among the hospital service asso- 
ciations indicating the possibility of 
steadily increasing loss ratios, which 
is being watched closely. He suggested 
that the conference can perform a very 
valuable service to members in collect- 
ing the experience of companies writing 





hospital insurance with respect to cov- | 


erage and loss experience. 


Study of Selection of Agents 


The study of selection of agents 
which was started Jan. 1, 1938, has been 
continued by obtaining semi-annual re- 


ports on the production of those agents | 


who were included within the scope of 
this study, but at least two and a half 
years of experience will be required, 
Mr. Gordon said, before results can be 
tabulated. At the start of the study, 
questionnaires were sent to each report- 
ing company, covering personal history 
and previous experience of individual 
agents appointed during a six-months 
period. At six-months intervals the 
production record of these men is re- 
ported on a special form with a view 
to determining, if possible, what char- 
acteristics in each man may point a 
successful or non-successful agent. 

With 42 legislatures in regular ses- 
sions this vear, there has been a lesser 
number of accident and health bills 
introduced than for previous “heavy” 
years and few objectionable measures 
have been passed. Bills were drafted by 
the conference at the request of mem- 
ber companies in cooperation with three 
insurance departments, setting up a 
definition and requirements for issuance 
of group accident and health contracts, 
including a provision permitting com- 
panies to write family expense policies. 
These bills have been enacted in Mich- 
igan, Wisconsin and Minnesota and 
similar measures passed in Pennsylvania 
and California. 

Mr. Gordon suggested the preparation 
of legislative agenda for the next few 
years, looking forward to the elimina- 
tion of accident and health statutes in 
a few states which handicap the trans- 





action of business and do not serve 
public interest, and also to seek enabling 
acts to permit companies to write addi- 
tional lines of accident and health in- 
surance which they are not now per- 
mitted to write. 

“We have a duty to serve the public 
by furnishing all possible insurance pro- 
tection dealing with personal accident 
and sickness hazards,” the report said. 
“We want to be in a position to en- 
large the scope of our services and give 
to the public, including wage earners in 
the lowest income brackets, protection 
against the loss of their income when 
disabled. The conference can outline a 
legislative plan for the next few years 
that will insure our ability to do this 
job. Certainly if we are able to write 
insurance for all the hazards of ill 
health and accidental injury on persons 
not now insured, we will be removing 
a strong argument for the establishme nt 
of government health insurance.’ 

Regional meetings were held the past 
year in Columbus, Detroit, Indianapo- 
lis, Boston and Minneapolis. The value 
of this type of meeting is now definitely 





established and a definite schedule will 
be prepared for the coming year, to 
give as many members as possible the 
opportunity of profiting by these forums. 


Report Progress on Course 
for Home Office Employes 


The report of the education commit- 
tee, submitted by E. J. Faulkner, Wood- 
men Accident, chairman, was devoted 
entirely to the progress made in con- 
nection with the preparation of a train- 
ing course for home office employes, 
which was authorized at the annual 
meeting last year. 

In compiling a bibliography of ma- 
terial bearing on the business, it be- 
came apparent that there was no gen- 
eral work sufficiently comprehensive in 
scope to serve as a text-book. The 
committee’s efforts this year, therefore, 
have been devoted to the development 
of textbook material suitable for this 
purpose. So far seven of the proposed 
15 chapters of the book have been writ- 
ten and it is hoped that it can be com- 
pleted by the time the executive com- 
mittee holds its February, 1940, meet- 
ing. 

The committee believes that the 
course can be put into operation with 
little difficulty as soon as this is accom- 
plished. 
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EXPANDING 


For fifty-six years the MASSACHUSETTS ACCIDENT COMPANY has 
stood for FRIENDLY SERVICE to its policyholders and agents alike. 


Over $10,000,000 in claims paid to its thousands of satisfied policy- 


holders. 


ITS GROWTH: 


and 


Steady 


tive. 


ITS PRACTICES: 


Honorable and progres- 


sive. 


conserva- 





ITS POLICIES: 

The best in Commercial 
Monthly Payment 
Hospitalization 


Wholesale 


To further extend its service to established agencies and those desiring 
new agencies, branch service offices have been opened in Erie, Pa., for 
Pennsylvania and Ohio and in Chicago, Ill, for Ilinois, Indiana, and 


Michigan. 


FRED E. DWINELL 

Regional Sales Manager 

166 W. Jackson Blvd. 
Chicago, Ill. 


Write the office in your district: 


or to CLIFTON W. McNEILL 
Superintendent of Agencies 


Home Office 


FRANK E. SHREVE 
Regional Sales Manager 
706% E. 3ist St. 
Erie, Pa. 


MIASSACHUSETTS ACCIDENT COMPANY 


America’s Oldest Accident and Health Company 


ESTABLISHED 1883 


87 KILBY STREET—BOSTON, MASS. 
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KENTUCKY CENTRAL 
LIFE AND ACCIDENT 
INSURANCE 
COMPANY 


HOME OFFICE 


ANCHORAGE, KENTUCKY 


E. H. Speckman, Pres. R. H. West, Secy.-Treas. 


Industrial Life, Health and Accident Insur- 
ance issued in one policy contract. Prompt 
and liberal adjustment of all claims. 


Fair and general treatment of its policyholders together with the 
most advanced method of conducting its business, has placed the 
company in a pre-eminent position as respects financial strength 
and public confidence. 


District offices in all principal cities of Kentucky, Ohio, Indiana, 
West Virginia and Pennsylvania 











LWE have been told by those who 
are in no way prejudiced that we ‘‘do 
more’’ for our salesmen than any 

other company. Needless to say that 

doing more includes the most com- 
plete line of Accident and Health 

Insurance coverage anywhere to be 


found. 


Woodmen Accident Company 
Lincoln 1.Nebraska . 


49th Successful Year 























Conditions Change, 
Business Must Be 
Prepared for Them 


Cavanaugh Says Accident 
and Health Merchandising 
Is Weak Spot 


The necessity for meeting changing 
conditions and sales methods to fit those 
changes was stressed by L. D. Cava- 
naugh, Federal Life, in his presidential 
address. 

He said that many changes have oc- 
curred in the 38 years since the confer- 
ence was founded, “not only changes in 
the business of health and accident in- 
surance but in all other lines of business 
activities. In fact we have been living 
in a changing world and the longer we 
live the greater the changes—greater 
and more drastic changes in each suc- 
ceeding span of years. Any institution 
which is growing and expanding usu- 
ally has ‘growing pains’ and coincident 
therewith usually are found new prob- 
lems to solve in addition to those that 
existed from the time the institution 
had its inception.” 


Advances Along Many Lines 


He said phenomenal advances have 
been made along the lines of (1) sim- 
plification of policy contracts and ad- 
justment of coverages to better fit the 
public’s needs; (2) calculation of rates 
on a more scientific basis, using statis- 
tics accumulated over a period of years; 
(3) more scientific classification of risks 
based upon intensive studies of occupa- 
tional hazards in all types of business 
and industrial organizations. 

“These and many other advances and 
accomplishments in our business should 
furnish convincing evidence to our law- 
makers and all others who develop a 
desire to encourage impractical laws and 
regulations affecting the business of 
health and accident insurance that those 
within the fold of company management 
have consistently and conscientiously 
improved the service to the public and 
therefore should be supported and en- 
couraged in making possible this great 
service to mankind. 

“Due to the unheralded and unusual 
changes in our present age along social 
and economic lines the institution of 
health and accident insurance as well as 
other types of business enterprises has 
been and is continuing to be affected in 
a much greater degree than ever before 
by these factors. Management, there- 
fore, must be active and alert—must be 
prepared to rechart its course whenever 
such action will result in an improve- 
ment of service to the public. 


Social Insurance Not Solution 


“For some time social insurance—par- 
ticularly state health insurance and state 
medical service plans—have been much 
publicized and discussed throughout the 
entire nation. It appears that the idea 
of federal and state health insurance had 
its inception from plans adopted by 
some of the European countries in times 
past. Investigation of the results 
achieved by this type of insurance where 
it has been adopted indicates that it is 
not the solution for the conditions which 
it was intended to alleviate. 

“This subject has a very important 
and direct bearing on the business of 
health and accident insurance, and, 
therefore, we all naturally are interested 
in watching developments and in doing 
what we can individually to guide those 
who are advocating this tvpe of legis- 
lation along lines that will best serve 
that element of our population that 








thereby may be affected economically 
and socially. 

“It would seem that for many reasons 
private companies engaged in the busi- 
ness of health and accident insurance 
are better equipped to render this type 
of service than would be true of any 
governmental plan that might be 
adopted. We have many examples of 
the advantages of privately managed 
business as compared with business 
operated by government agencies—in 
fact some outstanding examples in other 
lines of insurance such as state life in- 
surance. Perhaps as the public of our 
nation becomes better informed regard- 
ing the benefits of health and accident 
insurance as provided by private com- 
panies those who have been advocating 
that government agencies should pro- 
vide such service will change their 
views and concede that this type of 
service can best be provided by private 
institutions. 


Status of Hospitalization Insurance 


“Hospitalization insurance has been 
a popular topic, especially during the 
past year or two, and a number of so- 
called non-profit hospital associations 
now are operating in various sections 
of the United States. It remains to be 
seen as to whether or not these asso- 
ciations will measure up to the stand- 
ards of service that the public has a 
right to expect of them and that is and 
will continue to be provided by private 
institutions. Several accident and 
health companies now are issuing hos- 
pitalization insurance on groups as well 
as on individual lives. The impression 
seems to prevail among laymen that 
private insurance companies have not 
attempted to provide hospitalization 
benefits until recently, when the hos- 
pital associations started operations. 
However, some of the companies have 
been including in their disability poli- 
cies extra benefits in the event of the 
confinement of the insured in any 
licensed hospital. These benefits paid 
in addition to the regular weekly or 
monthly indemnity have in many cases 
absorbed a substantial portion of the 
expenses resulting from hospitalization.” 


Merchandising Weak Spot 


As to action that should be taken, he 
said: 

“If I were asked what I thought was 
the weak spot in our business I would 
unhesitatingly say that it is in the mer- 
chandising of our product. We appar- 
ently are not as successful as we might 
be in presenting our product in such 
manner as would arouse interest and 
create a demand on the part of those 
who should carry our type of insurance. 

“While the benefits of health and ac- 
cident coverage are being provided for 
a larger percentage of our population 
each year it behooves us to chart our 
course for the future so that a much 
greater percentage of our population 
will be included under the mantle of 
health and accident protection. The 
member companies of this conference 
that operate on the agency basis would 
do well to devise ways and means of 
educating the public through the instru- 
mentality of their field organizations. 
The first important step in this direction 
would be to adopt more effective meth- 
ods in the selection, supervision and 
training of agents. 

“Some of our member companies 
which in recent years have adopted 
what might be called a courageous 
policy in their agency development pro- 
gram have demonstrated what can be 
accomplished through the elimination of 
weaklings from their agency force and 
the careful selection of those brought 
into the sales organization. This pro- 
cess of eliminating the unfit, coupled 
with careful selection, training and su- 
pervision of those who have the funda- 
mental qualifications for successful 
salesmanship, should have the unquali- 
fied endorsement of this organization as 
well as all health and accident organi- 
zations writing business on the agency 
basis. 

“The insurance salesman is the com- 
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pany in his particular territory and the 
company and the business itself is 
judged by his clientele primarily by the 
type of service rendered and the stand- 
ing of such agent in his community. 
The company is considered no better 
than those who represent it. There- 
fore, it should be our endeavor to build 
and maintain sales organizations so that 
the men on the firing line will be rec- 
ognized in their communities the same 
as a professional man and as a result 
win and retain the same degree of con- 
fidence and respect as the public ex- 
tends to other professional groups. 

“We must assist our field men through 
methods of education and training so 
that it will be possible for them to in- 
crease their earnings to the point where 
they can have the comforts of life with- 
out devoting part of their time to other 
lines of activity. Whatever our com- 
panies and this conference may do to 
strengthen and improve the sales de- 
partment will react not only in increased 
volume of business but in a better feel- 
ing on the part of the public towards 
the health and accident business because 
better qualified salesmen are better 
equipped to tell the story of health and 
accident insurance in a manner that will 
arouse greater interest in our business 
and cause a greater number of our 
people to realize the need for such pro- 
tection.” 


Paddock Hits “Pep 
Promotion” 


(CONTINUED FROM PAGE 22) 
induce prospects to buy that form of 
insurance. “It’s reasons why that con- 
vince,” he said. 

He told of the experience of his com- 
pany with a sales promotion plan which 
it is developing for the newly appointed 
agent. A portfolio was prepared, which 
a new agent receives with his supplies, 
rate book and sample policies. It gives 
a history of the company, introducing 
each department head; description and 
purpose of each policy issued and the 
needs each policy fills; an outline by 
which the new man can study the 
policy and suggestions on presenting it 
to the prospect. 

The second part of the plan is a 
series of surveys, each dealing with an 
individual policy and the last one on 
the standard provisions, which are sent 
out at intervals of one week. An im- 
portant feature is the questionnaire on 
the policy, which the agent completes 
and returns to the home office. 


Concentrate on Important Topics 


The third is a weekly bulletin de- 
signed to place selling words, ideas and 
facts into the mouth of the new agent 
which he receives during the first 26 
weeks he is with the company. 

In carrying out the plan, Mr. Paddock 
said, some weaknesses were discovered, 
although the results as a whole have 
been very satisfactory. One change 
decided upon is to give information on 
fewer subjects and more information on 
important subjects. 

The surveys and weekly bulletins 
stimulate an immediate response from 
the new agent. In letters received from 
the new agents are all types of prob- 
lems and misunderstandings of which 
the home office would never have been 
aware had not the agent been prompted 
to write by the questionnaires and the 
weekly bulletin. 


Selling in Every Department 


“Selling is not confined just to the 
agency department,” Mr. Paddock said. 
“It should seep into every nook and 
cranny of the home office. By that I 
don’t mean just making use of letters 
going out from the claim department to 
cram in a few circulars, or working out 
a colorful policy envelope for the under- 
writing department, or writing nifty 
lapse letters for the collection depart- 
ment. I mean that every department, 
down to the office boy, must do his 
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part in our effort for better salesman- 
ship by delivering the goods. The 
claim department that does not give 
convincing reasons to the agent for the 
action it takes on individual claims 
leaves otherwise convincing sales pro- 
motion high and dry. The underwriting 
department that slaps riders on policies 
without divulging the deep dark secrets 
of underwriting is making mince-meat 
out of the sincere selling efforts of the 
agency department. The collection de- 
partment that allows a_ policyholder’s 
card to go into the lapse file without 
giving the agent a last chance is knock- 
ing a real prop from under the build-up 
the agency department has made. 

“In other words, my plea is for a 
greater degree of salesmanship, not only 
in the agency department, but in every 
department. There are altogether too 
many mysterious things which the agent 
doesn’t comprehend. The right word 
or the right sentence inserted in routine 
correspondence is often all that it takes 
to clear these mysteries. What is 
routine in one department doesn’t seem 
routine to an outsider. 


Agent Really Appreciative 


“The agent is really a very apprecia- ! 


tive person. More than anything else 
he appreciates being told—given the 
reason why. You can’t blame him, 
either. Each and every policyholder of 
his is his life blood, so much so that he 
wouldn’t think for a minute of taking 
for granted that the policyholder will 
always understand. To make his pol- 
|icvholders or his prospects understand, 
he must be armed with selling reasons 
why, and then be able to deliver the 
goods. When that is accomplished, he 
has completed a sale. There is no thrill 
in the world like selling a _ person, 
whether it be a policy or just a point of 
issue. Naturally, then, the agent is an 
appreciative being if the home office is 
in there pitching every minute of the 
day with the one concept in mind that 
they are part of a selling job.” 





Some Money-Saving Devices 


W. J. Moore, secretary Old Line Life, 
told of some money-saving devices that 
have been used by his company. He ex- 
plained how addressograph plates are 
made up, containing all the necessary 
data on the policy, which is considered 
as the master record and thus makes it 
unnecessary to post any premium pay- 
ments. The only card record kept is an 
alphabetical index file in which lapses 
and cancellations are posted and, on the 
reverse side, a complete claim record. 
This practice, he said, has saved the 
cost of over 1,500,000 postings. 

A sound destrvction program was 
described as another method of saving. 
Destroying dead files, he said, saves 











Achievements Vater 


You are not likely to find a group more devoted 





to the best interests of insurance and the insuring 





public than the Health and Accident Underwriters’ 


Conference. 


To the members of this body now in convention 
assembled the Washington National extends greet- 


ings and best wishes for a successful meeting. 


The practical ideals set up and put into practice 
by this conference have been of inestimable 
benefit to the business, and this company joins 


with the rest of the insurance fraternity in con- 


gratulating the Health and Accident Underwriters’ 
Conference upon past achievements as well as 
wishing for them continued success in their co- 


operative endeavors. 
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‘. Three new NON-AGGREGATE 
“FIVE-FEATURE”’ 
Accident and Health Policies 


1. Non-Cancellable. 

2. Guaranteed Renewable to Age 65. 

3. No Increase in Premium at Any Time. 

4. No Rider or Restriction After Issuance. 

5. Non-Prorating in Respect to Change of Occupation. 
ALSO ... Hospital and Surgical Reimbursement Available. 





OUR COMPLETE LINE also includes..... 
—ALL FORMS OF LIFE INSURANCE— 





For Each $1.00 of Liabilities 





| Over $2.00 in Assets . . 





+ + + 


LOYAL PROTECTIVE 
LIFE INSURANCE COMPANY 


BOSTON, MASSACHUSETTS 


“Income Protection Since 1895” 











Must Go On” 


just so long will the great 
institution of Accident and 
Health insurance be called 
upon to play its major part 
in the economic life of our 
people. 
Small wonder, then, that 
Accident and Health insur- 
ance has made such for- 
ward strides, and should 
continue to earn an ever 
expanding place in the sun. 


Accident and Health . 


, . Group 
PR OVIDE N T 
, |. Life and Accident 
Insurance Company 


Chattanooga, Tennessee 


Accident Health 








each year 250 feet of floor space, to- 
gether with the additional space re- 
quired for jackets that are destroyed, 
savings on new files, interest and de- 
preciation on investment. The com- 
pany is now working on a program of 
photographing its cash books, voucher 
records, cancelled checks, etc., on 16 
mm. films. The film used to photograph 
all these records can be kept in one 
safety deposit box, immediately releas- 
ing the equipment and floor space used 
to store the records. He also empha- 
sized the waste involved in continuing 
to use old equipment which has out- 
lived its value. 

He emphasized the valuable sugges- 
tions received by allowing individual 
employes to express themselves. Di- 
vision heads were asked to tell in writ- 
ing what rules or accomplishments they 
wished to attain in their department in 
1938. As a result of the cooperation 
received in this way, very valuable, tan- 
gible results were obtained. 


NEWS BRIEFS 


C. O. Pauley, Great Northern Life, 
Chicago, past president of the confer- 
ence, who has missed very few of its 
meetings, was unable to attend this 
meeting, as he is tied up by reason of 
serving on the grand jury. 

A. R. Arford, Fidelity Health & Ac- 
cident, started to drive to Boston but 
was forced to turn back by reason of an 
accident in which Mrs. Arford was in- 
jured. 

Rex Edmunds of the Fidelity Health 
& Accident was accompanied by his 
bride. 

President W. T. Grant of the Busi- 
ness Men’s Assurance, former confer- 
ence president, was unable to attend on 
account of illness. Vice-president J. H. 
Torrance of that company, who has 
just recovered from a very serious ill- 
ness, had planned to make the trip but 
decided that it would be too much of a 
strain at this time. 

President Lee Parker of the American 
Service Bureau was on hand for his or- 
ganization. 





Reports in Rhyme 





Charles H. Tuke, well known Roches- 
ter, N. Y., agent, who is chairman of 
the street and highway committee of 
the New York State Association of 
Local Agents, presented his report at 
the annual meeting in Syracuse, this 
week in rhyme which is probably the 


most unique report made at a state 
meeting. He said: 


Buy an automobile, said a dealer to me, 

No! No! No! it can not be. 

The taxes are too much to pay. 

Say! What makes you talk that way? 

The taxes are so very much 

If I bought a car I’d be in Dutch. 

A tax on the car goes to the U.S. A. 

If I buy an auto from you today. 

A tax for plates is plenty high. 

Then a tax on gas must apply. 

A tax on anything I might need, 

Is what most people fail to heed. 

Each part replaced carries a tax too. 

How can a man drive, between me and 
you? 

Oh! Yes! Insurance I must have 

The state collects another tax here. : 

But I must have it to drive without fear. 

Liability insurance protects my home, 

And everything else that I may own. 

For fire, theft and collision I must pay 

Mr. Dealer, to protect you, you say. 

A finance fee you say to me, will make 

It as simple as A. B. C. 

With all the taxes paid our state, 

Why do they not cooperate? 

Build safe roads, make them good and 
wide, 

This will do a lot to save our hide. 

Upon two-lane roads it is bad to go, 

So many autos sideswipe you know. 

“Death rides these highways,” I hear 
them say, 

Where do the taxes go they collect each 
day? 

It seems to me they are flitted away, 

On everything but the state highway, 

Think it over, Mr. Dealer, can you hon- 
estly say, 

That I should buy a car today? 





Snes E. Powell 
Becomes President 





(CONTINUED FROM PAGE 21) 


accident and health business of the 
Southern Surety, and was made a 
vice-president of that company several 
years ago. He has been active in the 
National Accident & Health Associa- 
tion as well as in conference affairs, 
serving on the executive committee for 
some time, and for several years has 
been a member of the general commit- 
tee in charge of the observance of Ac- 
cident & Health Insurance Week. He 
has taken high rank among accident 
and health insurance executives and is 
regarded as a man of especially strong 
judgment on both agency and under- 
writing matters. 


Standard Expanding 
in Group Field 


Standard Accident this week an- 
nounced to its managers and agents 
increased facilities in the field of group 


nonoccupational accident and_ health, 
hospital, surgical and death and dis- 
memberment insurance. While the 


Standard has offered group disability 
coverage for many years, and more re- 
cently group hospital and surgical fee 
insurance, the social trends and greater 
emphasis on these lines nationally has 
caused the company to develop this cov- 
erage much more comprehensively. The 
officials feel there is a fine opportunity 
for producers in soliciting this cover- 
age. 


Great Flexibility Is Noted 


The Standard’s new plans may be 
tailored to fit requirements of individ- 
ual risks and any or all of the four 
types of coverage combined. Payments 
for weekly indemnity and death may 
be varied within a wide range. The 
four plans are: 

(1) Group death and dismemberment 
coverage ranging from $500 to $3,000, 
depending on number of employes and 
nature of work. 

(2) Group accident and_ sickness 
weekly indemnity, minimum $5 and 
maximum $40, from first day for acci- 
dent, if desired, and at least three days 
waiting period for sickness, limit for 
any one accident or sickness 52 weeks 
(plans usually written for 13, 26 or 52 
weeks limit). 

(3) Group hospital coverage of $2 to 
$6 per day while in hospital and limit 
of payment while in hospital for any 
one disability 31 or 70 days; additional 
amount for certain miscellaneous hos- 
pital expenses. 

(4) Group surgical fee coverage, with 
comprehensive schedule of amounts pay- 
able for any surgical operations, repre- 
senting average charge by physician or 
surgeon for operation and after care. 


‘Twelve Combinations Possible 


Twelve combinations are listed: Dis- 
ability only; disability and hospital; dis- 
ability and surgical; disability, hospital 
and surgical; disability and death and 
dismemberment; disability, hospital and 
death and dismemberment; disability, 
surgical and death and dismemberment; 
disability, death and dismemberment, 
hospital and surgical; hospital only; 
hospital and surgical; death and dis- 
memberment, hospital and surgical, and 
death and dismemberment only, con- 
current with group life in a life com- 
pany. 

It is required that 75 percent of em- 
ployes adopt the plan before it will be 
issued in a group of 50 or more, and a 
higher proportion for smaller groups. 


John F. Fenton, investigator in the 
claim division of the Travelers’ Boston 
branch office, has completed 30 years of 
service. He joined the Travelers in 
1909 and served at the home office, Chi- 
cago, and went to Boston in 1924. 
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Must Think of 
New Applicant as 
Potential Claimant 
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Where grief and dissatisfaction are 
created by factors over which the agent 
has control, he, in the final analysis, is 
the sufferer, because while the com- 
pany may lose some business and pres- 
tige by the incident, the agent loses both 
in a greater measure. 


Three Types of Producers 


Under the second stage, he endeav- 
ored to classify the various types of 
producers. The broker, he said, is the 
most difficult one to deal with. In 
many cases there has been selection 
against the company in placing the busi- 
ness and when claim settlements are 
effected he has only the interest of his 
client in mind, rather than a desire to 
see the case disposed of equitably. In 
second position he would place the 
agent writing all lines of insurance. 
Frequently he leans backward in fav- 
oring the claimant under an accident 
and health policy, not through a desire 
to take advantage of the company, but 
in fear of losing business in other lines 
of insurance should the claimant’s de- 
mands, no matter how excessive, not be 
met. 

The third, and most desirable type is 
the agent who acts as a contact between 
claimant and company. He assumes a 
neutral attitude, desiring only to see 
that his client’s claim is equitable and 
that the company fulfills its contractual 
obligation. This individual, Mr. L’Es- 
trange says, is respected not only by his 
company but his policyholders as well. 


Claim Work Spoiled Agent 


He told of an instance that occurred 
about 10 years ago, when he was doing 
claim work for a company with which 
he was then associated. The agent in- 
volved had for about five years been 
one of the company’s leading producers, 
consistently averaging between 20 and 
30 commercial applications a month. His 
business was of a select type, profitable 
both to him and the company. Through 
that period all details in connection 
with claims were taken care of by the 
home office, drafts in settlement being 
mailed to him for delivery. He had an 
especially well-satisfied clientele. 

About that time he requested less 
territory and, for some reason, began 
to take an active interest in claims. He 
advised all new policyholders to contact 
him immediately in the event of dis- 
ability, began to complete preliminary 
blanks and followed this up by offering 
to secure the physician’s statement. 
Soon there was a noticeable decline in 
production and a surprising increase in 
claims, which resulted in argument and 
dissatisfaction. A former — splendid 
agent had developed into a poor claim 
man and retrogressed to an inferior pro- 
ducer. It took about a year to divorce 
him from claim work and reestablish 
him as an agent. The operation was 
successful and he returned to his old 
position as one of the company’s out- 
standing field men. Incidentally, there 
was a decrease in loss ratio in his ter- 
ritory and the company regained its 
former reputation there for prompt and 
fair payment of claims. 

Initial Contacts Important 


From the claim standpoint, the initial 
contact between the agent and applicant 
is by far the most important one and 
it is the duty of companies to see that 
the agents are properly trained in the 
fundamentals of good underwriting and 
knowledge of policy contracts. “This 
being done, it can gradually be im- 
pressed upon agents that the less they 


have to do with claims and claim set- 
tlements, the more satisfactory service 
can be rendered to claimants. <A con- 


tinuance and enlargement of this latter 
program will bring greater results from 


In Line for 1940 








PAUL CLEMENT 


The nomination of Paul Clement, sec- 
retary Minnesota Commercial Men’s, 
for chairman of the executive committee 
of the Health & Accident Underwriters 
Conference puts him in line for the 
presidency of the organization next 
year, according to the precedent that 
has been followed for many years. 





Johnson Sounds 
Note of Optimism 
in His Address 


Despite present clouded skies, a 
strong note of optimism was sounded by 
W. C. Johnson, vice-president Massa- 
chusetts Protective, speaking on “What 
Lies Ahead?” at the opening session. 

Mr. Johnson urged great activities 
along political lines to safeguard the fu- 
ture of insurance. He referred to such 
measures as the Wagner bill in con- 
gress and the state health insurance 
proposals in various states and strongly 
criticised the trend toward putting the 
government into the insurance business. 

“What lies ahead? Speaking as a citi- 
zen, I say to you that there lies ahead 
a stronger, a happier, a more prosperous 
America,” he said. “Don’t sell the 
United States short. It’s a rich country, 
rich in its natural resources and in the 
quality of its citizenship. It is too great 
a country to be ruined by temporary 
checks or changes, or by any man or 
group of men, applying to its affairs ex- 
perimental and possibly mistaken philos- 
ophies of government. If we will work 
for a better America we will have it. 

“What lies ahead? As an insurance 
man I remind you that in the past in- 
surance, in all its branches, has kept 
pace with national prosperity, and served 
its useful purpose to all classes of our 
people. It will be so again, except as it 
may be affected by changed methods of 
government, should they be definitely 
changed from traditional American 
standards, 

“In the past, the future of insurance 
was dependent upon the future of busi- 
ness in general. Today the future of 
both general business and insurance de- 
pends in part on the standards of gov- 
ernment which may be permanently es- 
tablished in these United States. 

“We as insurance men, and the insti- 
tutions we serve, will be in the best 
shape to meet whatever problems the 
future may bring, if we now give to the 
many who need its service, sound pro- 
tection at reasonable cost, administered 








the agent through production, and cer- 
tainly will lessen the problems of the 





claim department.” 


with a scrupulous regard not aie for 
the rights but for the interests of our 
policyholders.” 


Frank Callender of the Iowa insur- 
ance department represented Commis- 
sioner Fischer of that state. 

While most of the speakers, of 
course, were company executives, the 
field force was represented by Lester L. 
Burdick, manager of the accident and 





health Samad of the Commercial 
Casualty in Boston, and A. M. Holtz- 
man, manager Mutual Benefit Health 
& Accident at Rochester, N. Y. 

F. B. Alldredge, Occidental Life, and 
John Ford, Pacific Mutual Life, both of 
whom made the jump from Los Angeles 
to Boston, traveled the farthest of any 
of those attending the convention. Both 

are driving new cars back to the coast 
on the return trip. 





cident and H 
Indiana, and Ohio. 


creating the 


LINER, 


new openings for 


agents. 


created. 


Federal 


tection in a single contract. 


/ EDERAL LIFE has made opportu- 
nities for a number of experienced Life, Ac- 


-alth men in Illinois, Iowa, 


These opportunities have been made by 


Life STREAM- 


a combination policy providing 
Life, Health, Accident, and Hospital pro- 


Streamliners, 


introduced last September proved such an 
immediate success that they have created 
both 


If you are interested in an excep- 


managers and 


tionally liberal general agency contract why 


not investigate these opportunities we have 


Federal Life Insurance Company 
ISAAC MILLER HAMILTON, President 
Chicago, Illinois 
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The North American 


Accident Insurance Co. 


209 So. LaSalle St., Chicago, Illinois 


Oldest and Largest Company in America Writing Accident 
and Health Insurance Exclusively 


District Managers and Representatives 


WANTED 


President 
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EVERYBODY WANTS 


SECURITY 





That's why we named our new policy the SECURITY 
ACCIDENT POLICY. It pays from the first day for 
total disability, up to a year; 50 per cent extra for two 
months while confined to hospital. Pays $1,000 for acci- 
dental death; and monthly indemnity for specified periods 
for loss of sight and dismemberment. NON-PRORATING 
and NON-CLASSIFIED. Covers airplane passenger 
travel. Ages 18-60, employed men and women, classes 
AAA, AA, and A. LOW COST — $60 monthly in- 
demnity, $4.50 quarterly; $40 monthly indemnity, $3 
quarterly; $25 monthly indemnity, $2.50 quarterly. (First 


premium $2 extra). 





GREAT NORTHERN LIFE 


INSURANCE COMPANY 


WISCONSIN CORPORATION 
General Offices — Chicago, Illinois 


COMMERCIAL ACCIDENT AND HEALTH DEPARTMENT 














PROGRESS-- 


Decided Progress 


marked the Empire Life and Accident 
Insurance Company's growth in 1938. 


33.49% INCREASE IN SURPLUS 





J. M. DRAKE 
President 


19.62% INCEASE IN ASSETS 


Our Representatives 


are TRAINED representatives, and are required 


during their first 6 months with the Company to complete a 3 Volume 


“Training Course.” 
Our Company issues an unusual, and complete line of 
Ordinary Life 
Industrial Life 
Standard Commercial, and 


Weekly Health & Accident policies. 


Our Company has Progressed because the Insurance Business is basically 


and inherently correct. 


M_ PIR 


E LIFE AND ACCIDENT INSURANCE CO. 


Home Office: Empire Life Building 
INDIANAPOLIS 
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Blame Put on Companies 
for Failure of Agents 
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competent person available for a given 
position, even the least important, and 
the careful instruction given the new 
home office employe in regard to the 
task he is expected to perform. 

“Since we obviously recognize the im- 
portance of a well chosen, well in- 
formed home office organization, why 
the tendency to choose field representa- 
tives haphazardly? Why do we seem 
to consider less important that our agents 
be equipped with complete knowledge of 
the job they are trying to do? If noth- 
ing else, selfish motives should impel 
us to extend every reasonable facility to 
our field men that will serve to increase 
their usefulness and effectiveness. 


“Trial and Error” Not Enough 


“The agency representative of the 
average accident and health company is 
expected to be a personal producer, a 
competent underwriter, an agency 
organizer, claim investigator and book- 
keeper, all rolled into one. It is essen- 
tial that he be these things in reason- 
able measure if the agency relationship 
is to flourish, but if his company doesn’t 
furnish the needed information and train- 
ing, how is he going to acquire it? By 
the trial and error method? That sys- 
tem has written ‘finis’ to the careers of 
more men in our business than perhaps 
any other single thing.” 


Suggests Fundamentals 


Without attempting to set up a for- 
mula, in view of the fact that each com- 
pany has its own peculiar administrative 
problems, Mr. Barr suggested the adop- 
tion of certain fundamentals which seem 
to apply to all companies writing acci- 
dent and health insurance under the 
agency system. The first was that em- 
phasis be laid not on the number of 
appointments made, but on the charac- 
ter of the men brought into the organi- 
zation, which he believes, after a reason- 
able time, would cut in half the ratio of 
failures in any organization. 

The second was the introduction of 
more rigid standards in respect to past 
business experience, moral and credit 
reputation, personality and education; 
third, to approve no agency applications 
until personal contact has been made 
through a home office representative or 
competent district manager and a favor- 
able report rendered; fourth, provide 
agency representatives, new and_ old, 
with a comprehensive course of instruc- 
tion, dealing not only with practical sell- 
ing plans, but including a clear exposi- 
tion of the fundamentals of the business, 
its background and its purposes, and 
giving a resume of underwriting rules 
peculiar to the company and an explana- 
tion of the routine followed in servicing 
of claims. 

In his final recommendation, Mr. Barr 
emphasized the value of personal con- 
tact and supervision, for agents who 
have long been associated with the com- 
pany as well as recruits. “While per- 
sonal contact is essential at all times,” 
he said, “during the first year following 
appointment it is indispensable. To bring 
a man into an organization and then 
leave him to his own devices just at a 
time when the helpful cooperation of a 
home office representative or field mana- 
ger is most needed, simply hastens the 
day when that man will join the ranks 
of the failures.” 


Problem of Agent “With a Past” 


Continuing along the same line, E. J. 
Faulkner, president Woodmen Accident, 
took up the problem of the prospective 
agent who has “a past.” He said the 
fact that this subject has been brought 
up for discussion implies that the agent's 
previous record has been a bad one. He 
said that if the agent has a past, the 
chances are 10 to one that the company 
doesn’t want him, and analyzed why this 
is true. 

First of all, he said it is impossible to 
take up the problem from the viewpoint 
of the social case worker, of “giving a 





man another chance.” The question is 
whether these men have a chance of 
making good agents or whether giving 
them a contract only begets trouble. In 
the case of a man who has failed to 
settle his accounts properly or has 
abused his responsibility in handling 
trust funds, he said there are very few 
cases where the leopard changes its 
spots. For those afflicted with pure, un- 
adulterated laziness, there is no magic 
formula for stiffening into action those 
whose disposition congenitally is to re- 
lax. 


Some Can’t Make the Grade 


Many agents acquire a past because 
of sheer ineptitude—the drifters whose 
performance never seems to fulfill the 
expectations. For one reason or another, 
quite apart from honesty and knowledge 
of the contract, they never seem to make 
the grade. It is not only a waste of 
time and money to try to make agents 
of them, Mr. Faulkner said, but it is 
actually doing such people a wrong to 
encourage them to stay in the field, 
whereas their natural talents might lead 
them to success in other lines. 

Then there is the case of the agent 
who can’t get along with his old com- 
pany. If he makes a change, the ques- 
tion is: “Will he find other and new 
reasons for dissatisfaction? The chances 
are that if an agent cannot get along 
with his company, the fault is not with 
the organization. An agent may not 
succeed in the insurance business be- 
cause of his morals, reputation or habits. 


Confidence of Public Necessary 


In selling an intangible such as insur- 
ance protection, the highest confidence 
on the part of the buying public is neces- 
sary. There is no place for an agent 
who cannot deserve that confidence. He 
recalled a case of a capable man who 
had been a bootlegger in wet Bohemian 
community where the Volstead act had 
never been taken very seriously. “But 
such is the perversity of human nature,” 
he said, “that even though this agent 
had served their wants during prohibi- 
tion, the people in his community now 
look askance at him in his legitimate 
work because at one time his operations 
were outside the law.” 


Lean Toward Raw Material 


The question of training new agents is 
now being given much emphasis. If an 
agent who has failed comes to a com- 
pany with another’s training, he has 
certain preconceived ideas and methods, 
which, judging from the record, have 
not stood him in good stead in the past. 
It is less trying to recruit from raw 
material which can be trained and 
molded without this resistance. The 
agent with a past is pretty well cut and 
molded as to character, habits and train- 
ing. His new employer cannot properly 
expect to remake him or successfully 
convert him. 


Play Golf in Rain 


There was a good turnout for the golf 
tournament Monday afternoon in spite 
of a slow drizzle which made the going 
rather heavy. The start of the tourna- 
ment was delayed somewhat by the fact 
that the train from Chicago carrying 
most of the western contingent was a 
little more than an hour late. President 
John M. Powell of the Loyal Protective 
Life, Boston, was in charge of the ar- 
rangements for the tournament. 

Golf prize winners were: Bracket Cup, 
low net, Johnson, United, Chi- 
cago; blind bogey, A. S. Hamilton, Mu- 
tual Underwriter; most sevens, J. J. 
Helby, Federal Casualty, Milwaukee; 
most pars, tie, John M. Powell, Loyal 
Protective Life, and L. J. Kalmbach, 
Lincoln National Life; most strokes, any 
one hole, E. A. McCord, Illinois Mu- 
tual Casualty; lowest score on 8th hole, 
tie, Ross Ream, National Protective, and 
S. F. Conrod, Loyal Protective; high 
gross, Ray Wetterlund, Washington Na- 
tional; dinner draw prize, Miss Carol 
Skoglund, Minneapolis. 

There were 81 present at the dinner 
Monday night at the Salem Country 
Club. 
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Dissatisfaction Is Basis of 
Progress, Burdick Holds 
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possess the new and better. Dissatisfac- 
tion is the basis of progress. It is 
difficult to mention a single convenience 
—a single invention—that was not con- 
ceived from dissatisfaction. 


Prospects, Agents Dissatisfied 


“T cannot recall a single application 
that was secured from an_ individual 
who was satisfied to carry on without 
the guarantee of being placed on our 
payroll in event of disability. Approxi- 
mately 20 percent of our new business 
is produced by representatives who are 
satisfied with the results of their past 
efforts. It is estimated that 80 percent 
of all new business is produced by rep- 
resentatives who are dissatisfied with 
their past accomplishments—they are 
not satisfied with their present incomes. 

\ salesman who is dissatisfied with his 
ne income works more intelligently 
—makes more calls—writes more busi- 
ness—and materially increases his in- 
conte. This type of dissatisfaction gets 
action, creates business. 

“If we, who are in the business of 
insuring incomes, are satisfied with the 
results of our efforts; if we are in ac- 
cord with the activities of non-profit 
schemes, the future of the accident and 
health business is not very promising. 
However, if we are dissatisfied with our 
past accomplishments, if we are un- 
willing to permit invasion in the acci- 
dent and health business by non-profit 
and governmental schemes, there will be 
an awakening of the quickened sense of 
the social responsibility, and, finally, the 
flashing of the ‘Stop, Look and Listen’ 
signal.” 


Consider Buyers’ Viewpoint 


“Are we as watchful, are we as tact- 
ful, are we as thoughtful of the states 
of mind and lives about us as we should 
be? A contribution to progress could 
be made if we give more consideration 
to what is going on in the buyer’s mind. 
I believe we can improve our technique 


by so doing. 

“The important thing is to build 
public confidence. A more sympathetic 
public attitude cannot be had without 
paying more attention to the elimina- 
tion of the unfavorable publicity caused 
by misunderstandings of the service 
rendered by our companies.  Policy- 
holders’ influence is a great construc- 
tive force, educating, instructing and 
molding public opinion. It is an in- 
fluence for good or bad. It goes a 
long way towards keeping our business 
morally sound. Let’s not forget that the 
charter by which we operate is public 
good will. The best way to creat public 
good will is to tell the world freely and 
frankly about our business. 


Report Made to Policyholders 


“My agency recently reported to our 
assureds that policyholders who were 
disabled during March had received 

$39,718 in benefits representing 1,510 
weeks and five days of disability. (Col- 
lectively, more than 30 years of dis- 
ability benefits were paid). We re- 
quested that they bring these facts to 
the attention of their friends and asso- 
ciates, and we also pointed out that 
every unit of $25 weekly indemnity is 
equivalent to the earnings of $60,000 in- 
vested at 2 percent. This report in- 
terested both our assured and_ their 
friends. It resulted in a _ satisfactory 
volume of new business. 

“Periodical reports from the com- 
panies collectively would advertise the 
accident and health business as no other 
publicity force would do. They would 
give the public a mental picture of our 
business. They would appeal to men’s 
reason. They would sell them their 
moral responsibility. 

“Something more than policy names 
and jumbled mottoes are needed for the 
advancement of our interests. It is 
dangerous to assume that the accident 
and health business should follow tra- 
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ditional methods. The old lip to ear 
method of selling accident and health 
insurance can and should be aided and 
supplemented by a cooperative adver- 
tising program, wherein all companies 
join to enlighten and educate the public 
of the adv antages, benefits and necessity 
of protection against loss of time, acci- 
dental death, dismemberment and med- 
ical expense. 

“T appreciate that in making this sug- 
gestion I am not advancing any new 
idea. I am simply urging that you give 
consideration to all the forces that we 
have to promote progress of creating 
and accelerating the desire to possess 
accident and health protection. A public 
relations, educational and publicity cam- 
paign in the daily and trade papers will 
offer a splendid opportunity: 


What Campaign Will Do 


“1. To show the public’ simply, 
clearly, and understandingly where 
their income needs lie, and how they 
can be met. 

“2. To acquaint the public with the 
coverages we issue and their application. 

“3. To convince them that we are 
ready and able to supply the full mea- 
sure of protection which the buying 
public expects to obtain from us. 

“4. To explain the disappointments 
and hardships that will come to their 
dependents if they postpone insuring 
their most valuable asset—their earn- 
ings. 

“5. To place before the public the 
advantages of the American system of 
free competition, private enterprise and 
equal opportunity. 

“6. To check the mischief of unre- 
strained competition. 

“?. To increase field men’s 
asm. 

“Such a plan will enable those inter- 
ested in the sale and advancement of 
income protection to get the maximum 
effectiveness from their knowledge, their 
ability and the efforts put into their 
work. It will result in many new men 
engaging in our business. 

“Future success will depend upon 
cooperation—and altogether pull. Don’t 
forget—cooperation demands fair play 
by one and all.” 


enthusi- 








Contests, Financing Agents, 
Outmoded, O’Connor Says 
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the intelligence of the average agent and 
producer.” 

Knowledge of the business, particu- 
larly in its fundamentals, is essential, but 
proper application and direction is 
equally necessary. 

“Down through the years many sales 
programs have been followed, some suc- 
cessful and others without much success. 
How often have we analyzed the results 
to ascertain why a certain plan failed? 
We have placed too much emphasis on 
the coverage for sale with little or no 
attention as to how to properly sell it. 
Oh, yes, we have prepared sales man- 
uals for producers, containing canned 
sales talks, uninteresting sales letters de- 
void of arousing the proper interest and 
have even gone so far as to instruct the 
producer how to enter the prospect’s 
office, how to sit down, smile and what 
to do with his hat and his hands. We 
have pointed out to the agency force 
from time to time the success attained 
by some one agent in obtaining 12 names 
on the dotted line out of 15 calls in one 
day; we have pursued various methods 
that were to a degree worth while, but, 
after all, lacking stability and the proper 
foundation—knowledge of the business. 
How could a strong, healthy and profit- 
able growth develop? 





Couple Knowledge With Selection 


“Couple knowledge with the proper 
selection of an agent and I believe you 
have a combination that will overcome 
the big problem we have always faced 
and which we are facing to a greater 
degree today—production. After all an 
agent is reimbursed for his activity. His 
activity results in production, created and 























IN THE PALM 
OF YOUR HAND 


American men need livable family in- 
comes. Incomes that continue after 
disability or death. 


Monarch men are filling these needs. 
Needs that call for flexible Monarch 
Noncancellable disability policies and 
well-rounded life insurance programs. 


Monarch Protection is Complete Family Protection 





MONARCH LIFE INSURANCE COMPANY 


Life, Accident and Health Insurance 
SPRINGFIELD, MASSACHUSETTS 























Our Desire Is: To service with justice and integrity 
those whose protection is entrusted to our care; 
to support right principles and oppose bad 
practices in insurance; to develop char- 
acter, ability and knowledge; to 
value honor above profit; thus 
to be faithful to ourselves 
and to those we serve. 


1938 Premium Income, $11,669,603 
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fostered by his interest, which will be Heads Host Convention 
born and developed only by knowledge. 

Over To further spur him on with greater in- | Arrangements Committee 


50 Years of Specializing in 


ACCIDENT & HEALTH INSURANCE 


UNITED CASUALTY COMPANY 


Westfield, Mass. 


Up-to-date Policies Attractive Commissions 


Commercial—Monthly Premiums — Non-Occupational 
Accident and Health — Hospitalization Insurance 


For Agency Information Write 
Anthony E. Ford, Vice President 




















BECAUSE... 


Our Policy-holders appreciate our friendly Claim Ser- 
vice, they are constantly talking about the “TIME” and 
its Agents. 


That is why we have led all others in Accident and 
Health premium volume in our home state and city, 
every year for over a quarter of a century. 


There’s an opportunity for you in Wisconsin or Mich- 
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ducements may be harmful if not con- 
trolled by good business judgment and 
the proper direction. 

“There was one company, not so long 
ago, which weeded out a number of its 
agents and reduced its force by almost 

one-third. This company found to its 
satisfaction that more business was pro- 
duced by the remaining agents than 
heretofore. Perhaps those agents who 
were found wanting were originally ush- 
ered into the business under false hopes 
and perhaps in haste, with little or no 
attention given them in the beginning on 
the knowledge of the business. 

“To meet and to overcome intelligent 
objections the producer must have more 
in his mind than a rudimentary knowl- 
edge of the business and a rate book in 
his hand. We must create many new 
ideas of salesmanship to meet the pres- 
ent day buyer who is, as you will doubt- 
less agree, a shrewd buyer, an intelligent 


buyer and one who is cognizant of the 


fact that he needs the fundamental pro- 
tection we have for sale.” 





Stress Problems of 
Agency and Home 
Office Management 


(CONTINUED FROM PAGE 21) 


that this form of protection is not 
limited to the hospital associations, but 
it is offered by private insurance com- 
panies as well, and raised the question 
as to whether the associations will 
measure up to the standards of service 
that the public has a right to expect of 
them. 

One of the questions of greatest inter- 
est in connection with hospitalization is 
whether the writing of individual hospi- 
tal policies cuts down the production of 
regular accident and health business. An 
executive of one company which has 
been especially active in this field says 
positively that it does and is now plan- 
ning to include the hospitalization fea- 
ture in an income indemnity policy 
rather than offering it as a separate 
form. 

The attendance was unusually good, 
especially for a meeting in an eastern 
city, which requires long trips for most 
of the conference members. Three 
special cars transported the delegation 
from Chicago and points west of that 
city, arriving here Monday noon. The 
New York fair is, of course, a factor in 
the attendance. A considerable delega- 
tion will go from Boston to New York 
by boat late Thursday afternoon, the 
trip having been arranged by E. G. 
Trimble, Jr., Employers Reinsurance, 
chairman of the entertainment commit- 
tee. Others will go by rail. 





Cavanaugh in Charge of Sessions 


L. D. Cavanaugh, executive vice- 
president Federal Life, who succeeded 
to the presidency of the conference on 
the death early in the year of A. E. 
Faulkner, president Woodmen Acci- 
dent, was in charge of the general ses- 
sions and gave his presidential address 
at the first session Tuesday morning. 
W. C. Johnson, vice-president Massa- 
chusetts Protective, also spoke at that 
session on “What Lies Ahead,” and 
Lester L. Burdick, manager of the acci- 
dent and health department of the Com- 
mercial Casualty in Boston, on “The 
Power of Dissatisfaction.” Harold R. 
Gordon, executive secretary, gave his 
reports covering developments of the 
past year. 

Mr. Cavanaugh in opening the session 
referred to the great loss the conference 
suffered in the death of Mr. Faulkner. 
Brief greetings were extended by Lee 
Parker, president American Service Bu- 
reau on behalf of the American Life 
Convention, and by Frank Callender of 
the Iowa insurance department, who 
criticised limited accident and _ health 
policies. 

Commissioner Harrington of Massa- 











CHESTER W. McNEILL 


Local arrangements for the Boston 
convention of the Health & Accident 
Underwriters Conference were handled 
by a committee of executives of Massa- 
chusetts companies, headed by Chester 
W. McNeill, president Massachusetts 
Accident. 








chusetts in his address of welcome 
praised the work of the conference along 
the work of self regulation, which he 
declared to be the best form of regula- 
tions there is and said if it comes out the 
principles on which it is founded there 
will be no need for interference by the 
insurance departments. 

Entertainment features included a 
golf tournament Monday afternoon, a 
sightseeing trip to Concord, Lexington 
and the Wayside Inn Tuesday after- 
noon, followed by a clambake that eve- 
ning, and the annual conference ban- 
quet Wednesday evening, preceded by a 
cocktail party put on by the Massachu- 
setts companies. Mr. Cavanaugh was 
toastmaster at the banquet, which was 
a “speechless” affair. Movies of the golf 
tournament were shown and golf prizes 
were presented by H. E. McCurry of 
Detroit. 


Three Compaies Admitted 


Three new companies were admitted 
to membership at the executive commit- 
tee meeting Wednesday morning—Great 
American Reserve Life of Dallas, Illi- 
nois Agricultural Mutual of Chicago and 
First National Casualty of Fond du Lac, 
Wis. Sunset Casualty of Olympia, 
Wash., had been admitted previously. 

Executive sessions, restricted to rep- 
resentatives of active member compa- 
nies, were scheduled for late Wednesday 
afternoon and Thursday morning. 

The meeting will close with a legal 
clinic Thursday morning, with V. 
Skutt, attorney Mutual Benefit Health 
& Accident, presiding, at which Mark 
E. Archer, general counsel Empire Life 
& Accident, will speak on “Liability of 
the Company for Unusual Acts of the 
Agent in the Transaction of Business,” 
followed by the general business ses- 
sion and election of officers. 





Minneapolis is making a strong bid for 
the next annual meeting of the confer- 
ence. 

Harry Prevost, United States Fidelity 
& Guaranty; L. W. Winslow, Fireman’s 
Fund Indemnity; Paul H. Rogers, 
Aetna Life, and Tom Wryles, Standard 
Accident, were among the executives of 
non-conference companies in attendance. 
Mr. Wyles has been touring the branch 
offices of his companies to stimulate the 
production of group business, in which 
the Standard is now becoming more ac- 
tive, especially in the field of hospital- 
ization insurance. 
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Buyers, Sellers, 
Middlemen Have 
Frank Parley 
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more interested in premiums than in 
service. 

“The result of this three-fold lack of 
working together that we have in the 
insurance business today is that the 
forms do not meet the needs of industry. 
We are pretty much in a strait-jacket in 
the insurance business and I hope the 
time is not far distant when that strait- 
jacket will be loosened a bit and we can 
do for the American buying public what 
it is possible for the foreign—particu- 
larly the British—buying public to get— 
the kind of insurance it needs at a suit- 
able price.” 

What may become an important phase 
of use and occupancy insurance—per- 
haps even overshadowing that coverage 
as it is known today—was brought up 
by several members during a discussion 
period and illustrates the interest of 
buyers in getting existing insurance ex- 
tended to cover their needs. They were 
interested in the U. & O. angle of pro- 
tecting merit ratings which will in some 
states eventually govern employers’ con- 
tributions to state-federal unemployment 
insurance systems. The rates will be 
based on each employer’s record of em- 
ployment stability. It was pointed out 
that a firm’s record for continuous em- 
ployment might thus become several 
times more important than the usual 
amount of U. & O. coverage. The mat- 
ter is already of immediate importance, 
for although contribution rates are uni- 
form even in states where merit rating 
will become effective in 1940, the em- 
ployment stability record on which merit 
ratings will be based is now in process 
of being made. 


Boiler and Machinery 


Reginald Fleming, insurance manager 
Commonwealth & Southern Corporation, 
recommended that buyers make a care- 
ful examination of policy conditions cov- 
ering boiler and machinery hazards, not 
because such policies are designed to 
trap the unwary but because it is ex- 
tremely important that the coverage shall 
cover exactly the perils against which 
insurance is desired. He said that a con- 
cern may spend thousands of dollars on 
boiler and machinery insurance and never 
know exactly what is in its policies. 

Making a plea for blanket insurance to 
cut costs, he cited a case where the 

policy took about 250 pages listing the 

oamnd objects. Before the policy was 
24%4 years old almost 750 superseding 
pages had been issued. Touching on 
rates, he said that since boiler insurance 
is almost universally purchased the in- 
ference may be drawn that rates are 
reasonable but that what the companies 
should do to make machinery insurance 
popular is to offer promotional rates, 
getting the cost down to where the pub- 
lic will buy. He contended that in view 
of the small amount of this business on 
the books the fact that rates are based 
on experience means little. 


Fire-Casualty Agreement 


Speaking for the insurance company’s 
side, J. H. Coburn, vice-president Trav- 
elers Indemnity, took up points raised 
by Mr. Fleming. Of especial interest 
was his statement that the fire and cas- 
ualty companies have agreed on a pro- 
vision which eliminates disputes between 
insurers as to whether the claim was 
under the fire or the casualty coverage 
in connection with turbo-generator sets 
in public utility plants. As to Mr. Flem- 
ing’s suggestion that a good deal of 
inspection service on machinery risks 
could be eliminated without increasing 
the risk and at the same time cut down 
the expense, Mr. Coburn pointed out that 
insured machinery losses had dropped 
markely in recent years and that rigid 
inspection procedure could be given 
much of the credit. He added that where 
state laws require inspection of pressure 





vessels there has been much improve- 
ment in the accident rate. 

As to Mr. Fleming’s intimation that 
the insurance companies have not con- 
vinced the insurance public that the ma- 
chinery inspector is as good as the boiler 
inspector, Mr. Coburn said there are so 
many angles which enter into this com- 
parison that it would take unduly long 
to discuss them but pointed out that that 
machinery breakdown insurance is hard- 
ly 20 years old whereas boiler coverage 
is 75 and that it takes time for the in- 
suring public to realize the benefits to 
be derived from inspection of machinery. 


Points Out U. & O. Value 


J. Victor Herd, vice-president Fire 
Association, cited a number of cases to 
show that frequently the use and occu- 
pancy value is greatly in excess of the 
physical value of the property. He said 
that bankers had been guilty of failing 
to check profit and loss statements to 
see whether proper U. O. coverage 
was being carried. He mentioned an 
example of a thriving concern which was 
faced with the necessity of putting in 
three new machines to keep in the com- 
petitive race. However, the cost of these 
would have eaten up the profits, making 
it a wiser move to buy one machine and 
run it in three shifts. 

With three machines there would have 
been two to fall back on if one had 
failed, but with only one machine the 
need for U. & O. was made imperative. 
Mr. Herd also mentioned a dress store 
where the turnover is so rapid that the 
U. & O. value is about three times the 
value of the merchandise. 

Speaking on the social security situa- 
tion, Thomas Watters, Jr., special coun- 
sel Underwriters Social Security Service, 
said that there is noticeable a trend to 
begin a study of ways and means for a 
quicker and less complicated system of 
computing an paying benefits. He said 
that steps could also be taken to simplify 
the complicated employers’ reporting 
systems imposed in certain states. 


Little Experience Rating 


Another moot question, he said, is ad- 
justment of employers’ contributions in 
accordance with their past experience in 
maintaining employment, though despite 
the amount that has been said on the 
subject little has actally been done. 

Saying that present steps in the di- 
rection of broadening social security may 
be only a beginning, Mr. Watters quoted 
from the social security board’s third 
annual report the statement that “the 
board believes that there is widespread 
interest in extension of the social se- 
curity program on the part of the gen- 
eral public, workers, employers, pro- 
fessional groups, farmers and others,” 
and further that “the present provisions 


of the social security act are a compre- 
hensive foundation for effort to avert 
some of the individual misery and the 
private and public costs occasioned by 
old age and unemployment and for the 
alleviation of need among certain help- 
less groups of the population.” 

Ralph Morrell, vice-president Davis, 
Dorland & Co., New York City, spoke 
on the broker’s role in the insurance 
picture. He gave a detailed outline of 
what the well-equipped broker should 
perform for his clients. 

J. H. Nickell, insurance manager, Phil- 
adelphia Electric Company and vice- 
president of the A. M. A. insurance divi- 
sion, opened the two-day session. On 














reetings to the 38th 
Annual Convention of 
the Health & Accident 
Underwriters Confer- 


ence at Boston 


Monday evening he acted as toastmaster 
at the annual dinner, at which the speak- 
er was “Count” Ernesto Russo, humor- 
ist. 

(CONTINUED ON PAGE #4) 


Maloney, Cooksey Are Billed 

CINCINNATI — Speakers at the 
meeting of the Cincinnati Accident & 
Health Association Thursday at Hotel 
Gibson who will discuss “An Outsider’s 
View of Disability Insurance” are J. 
T. Maloney, editor Accident & Health 
Bulletins, published by the National 
Underwriter Company, and Lewis Cook- 
sey, Cincinnati manager Hooper- 
Holmes Bureau. 
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Family-Group Hospital 


Commercial Accident & 
Commercial Accident 
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(Individual or family groups) 


Professional Women’s Accident and Health 
Hospital-Surgical Accident and Health 


Auto-Pedestrian—Premiums payable annually or semi-annually 
Athletic Sports—Premiums $1.25 per insured, up 
(High Schools, semi-Pro and Independent Teams) 


Illinois Mutual Casualty Company 


HOME OFFICE — PEORIA, ILLINOIS 


Specializing in Accident, Health and Hospitalization Insurance 


Exclusively for Twenty-nine Years 


POLICIES WRITTEN 


Monthly Premium—Accident & Health 
Non-Occupational—Accident & Health 


/ 


Health 


Premiums payable 
quarterly, semi- 
annually or annually 


We can help you build your Accident and Health business . .. Come along and grow with us. 
Terrirory—Missouri, Wisconsin, Indiana, Illinois, Michigan 


C. C. INMAN, Vice-Pres. & Agency Dir. 


\ Premiums payable monthly, if desired 
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Auto Melee Held 
fo Indicate Need 
of Actuary’s Help 


Perryman, in Presidential 
Address Before Casualty 
Actuarial Society 


NEW YORK—Recent developments 
in lines like automobile insurance indi- 
cate the need of actuarial methods there 
and perhaps reflect actuaries’ lack of at- 
tention to this field, F. S. Perryman, 
secretary Royal and Eagle Indemnity 
said in his presidential ad- 
Actuarial So- 
ciety’s semi-annual meeting. 


companies, 
dress before the Casualty 


Commenting on the large proportion 
the casualty that is 
Mr. 


time 
spent on compensation problems, 
Perryman expressed the opinion that 
other kinds of insurance “will and 
should claim an increasing share of our 
attention.” 


of actuary’s 


Emphasis on Selling End 


i | “asualty actuaries have been engaged 
in their particular branch of the profes- 
sion for a comparatively short period of 
years during which the size of the busi- 


ness has expanded enormously and 
where a lot of emphasis, perhaps too 
much emphasis, has been placed on 


other aspects, such as the ‘selling end,’ 
Mr. Perryman pointed out. 

“During this period many things have 
been done that perhaps actuaries would 
have preferred should not have been 
done—at any rate, the business finds it- 
self with still a large number of prob- 
lems on its hands, many of which we 
know the actuary will eventually have 
to solve. Let him, therefore, continue 
to grapple with these problems, knowing 
full well that he has an enormous ad- 
vantage in the possession of a scientific 
mind and of scientific methods. With 
these he will, on his merits, be called 
on to play a larger and most responsible 
part in the business of casualty insur- 
ance, 





Society Is Unique 


Noting that the North American con- 
tinent is unique in having a society of 
actuaries dealing exclusively with casu- 
alty business, Mr. Perryman said that 
those acauainted with the casualty busi- 
ness in other parts of the world realize 
that the technical handling of casualty 
business is far more advanced in North 
America than elsewhere, and that it 
would have made more progress in other 
countries if separate societies had been 
established to foster the purely casualty 
end of actuarial science. 

In a paper comparing federal and 
state supervision of insurance, R. B. 
Robbins, vice-president and secretary 
Teachers Insurance and Annuity Asso- 
ciation, traced the development of senti- 
ment for and against federal supervision, 
his conclusion being that whatever the 

(CONTINUED ON PAGE 43) 





Auto Rate Problem 
Unsettled in Some States 


ST. PAUL — A show-down in the | the Michigan- domiciled carriers of all 
automobile rate controversy in Minne- | classes, and the non-Michigan independ- 
sota is expected Thursday when Com- | ents. 
missioner Yetka lays before insurance | Speaking at the conference were: A. 
company representatives his plan for an | E. Spottke of the National Bureau, F. 
entirely new automobile rate setup. | A. Fleming, American Mutual Alliance, 
\gents and company men are awaiting | and Harry Rodgers, counsel for Pre- 
the outcome of this conference with in- | ferred Automobile, Grand Rapids, and 
tense interest. representing all of the Michigan inde- 


Yetka’s plan, which he says is based 
on an exhaustive survey of automobile 
experience during the past year, pro- 
vides, among other things: 

A flat reduction of 13 percent in auto 
liability rates in St. Paul and Minne- 
apolis; a reduction from 14 to 15 per- 
cent, depending on size of car, in Du- 
luth; reductions ranging from 2.8 to 3.6 
percent in Iron Range cities; increases 
from 6.9 to 13.6 percent in other parts 
of the state. 

Companies would be permitted to file 
deviations up to 20 percent below the 
new base rates. 


Bad Rural Record 


Yetka said his plan if adopted would 
reduce premiums in the Twin Cities and 
Duluth $260,000 a year. Regarding other 
sections of the state where higher rates 
would result, the commissioner said that 
on a strictly actuarial basis the rates in 
these sections should be boosted 37 per- 
cent whereas his plan would raise them 
only 6.9 to 13.6. 

Because of the wide radio and news- 
paper publicity which the commissioner's 
plan has been given the past week the 
companies are placed somewhat on the 
defensive. One of the large Minneapolis 
dailies has printed two or three stories 
tending to discredit the commissioner’s 
plan while a St. Paul daily has edito- 
rially indorsed it. The executive com- 
mittee of the Minnesota Association of 
Insurance Agents also has reversed its 
stand and in a bulletin sent members 
the past week expressed itself in favor 
of a new base rate plan along the line 
suggested by Yetka. 

The attorney general was asked by 





Governor Stassen for an opinion on the | 
authority of the commissioner to estab- | 


lish or approve automobile rates and 
was advised that under the law the com- 
has no authority 


missioner to fix, ap- 
prove or regulate automobile rates and 
added that no such authority is vested 


in any other board. 





MICHIGAN MOVE 





LANSING, MICH. —Progress toward 
stabilization of automobile rates in Mich- 
igan was made, in the opinion of Com- 
missioner Emery, at the conference of 
auto carriers’ representatives called by 
him last week. The commissioner voices 
the opinion that agreement between the 
various classes of carriers represented to 
designate a special committee means 
that eventually the carriers will organ- 
ize a rating bureau. Nominees for the 
committee are to be submitted to the 
commissioner within a few days. The 
organization meeting will be held shortly 
thereafter. Two representatives each are 
to be allotted to the National Bureau, 
American Mutual Alliance, reciprocals, 


| the superintendent... 





pendents. 

Mr. Spottke championed the new bu- 
reau schedules as well-timed and en- 
tirely justifiable by the facts. He cited 
the nation-wide downward trend in ac- 
cidents. He said the bureau’s rating ex- 
perts decided that a form of preferential 
rating for private passenger car owners 
was justified. He denied there was any 
disposition to precipitate a rate war that 
would be disastrous to the smaller com- 
petitors. Mr. Fleming and Mr. Rodgers 
explained the suspicions of the carriers 
they represented that a rating situation 
was being created that might be perma- 
nently damaging to their interests. 

Rep. Joseph Nagel, Detroit, suggested 
that the legislature impose an additional 
premium tax on non-Michigan carriers 
if it appears that they have funds to 
absorb a loss on business written here 
in order to reap a competitive advantage. 





OHIO SITUATION 





COLUMBUS — The automobile rate 
problem created by the recent reduction 
on preferred risks made by the National 
Bureau of Casualty & Surety Underwrit- 
ers has resulted in the introduction in 
the legislature of senate bill 315, under 
the auspices of the insurance depart- 
ment. This gives the superintendent ef- 
fective power to check rate wars. The 
bill is said to have the explicit approval 
of the various company interests, as well 
as the Ohio agents association, except 
the Farm Bureau. This includes the bu- 
reau, the home companies, the independ- 
ent stock companies, and the mutuals. 
When complaint is made of a company’s 
rates, or on his own motion, the super- 
intendent can call for experience for the 
preceding three years and is given au- 
thority as follows: 

“If, after hearing and investigation, 
finds the schedule 
of rates complained against to be (a) 
inadequate to provide the proper re- 
serves; or (b) inadequate to defray its 
prorata share of the operating and main- 
tenance cost of the company; or (c) 
both; or (d) so high as to result in ex- 
cessive earnings; or (e) not uniformly 
charged against all assureds of essen- 
tially like risk, hazard and territory, or 
(f) in violation of a law of this state; 
he shall order the company to cease and 
desist charging such schedule of rates 
and to promulgate and charge a new 
schedule of rates to be approved by 


| him.” 


Figures used in discussion of the Ohio 
problem indicate that 65 percent of all 
private passenger cars in the state are 
written by home companies. In addition 


are American Automobile, American 
States, Continental Casualty, Employers 
Liability, General Accident, Lumber- 


(CONTINUED ON PAGE 42) 





Sawyer Urges 
Adoption of 
Apprentice Plan 


Advises Recruiting of Col- 
lege Graduates to Solicit 
Individual Risks 


Increased 


use of the apprentice sys- 
tem on the part of insurance agencies 
was advocated by E. W. Sawyer, attor- 


ney for the National Bureau of Casualty 
& Surety Underwriters, in an address at 
the mid-year meeting of the Illinois As- 
of Insurance Agents in Rock 
He urged the training of young 


sociation 
Island. 

college graduates through practical ex- 
the direction 
This 


estab- 
made to 


under of 
lished agencies. 
pay by producing a much larger vol- 
ume of business from the small risk, 
particularly the individual, he contended. 

“True,” Mr. Sawyer remarked, “his 
business in the aggregate is small, even 
if you eventually write his fire insur- 
ance, burglary, residence liability and 
automobile. It is expensive to place in- 
surance for the individual when you first 
must canvass for him. But this type of 
risk in volume is a tremendously val- 
uable asset to any agency and in many 
agencies is relied upon to pay overhead 
expenses. It is less susceptible to com- 
petition and therefore a stabilizing factor 
in income. My suggestion is that you 
seek this type of business more aggres- 
sively through the services of appren- 
tices, at the same time developing quali- 
fied men to replace agents who are unfit 
and who will be eliminated by higher 
qualification standards.” 


Uninsured Auto Owner 


perience 


can be 


Another field of activity 
prentice, he declared, is 
automobile owner. Two out of three 
such owners carry no insurance. The 
cost in the past has been an obstacle but 
it no longer is, with the $1,000 liability 
policy. “Besides training young men 
you would be helping to alleviate the 
uncompensated injury situation,’ he de- 
clared. 

Mr. Sawyer urged agents to set higher 
standards for themselves. He said the 
agents should sponsor and support dras- 
tic agency qualification requirements, 
they should condemn “as vigorously as 
possible” the activities of agents who 
sell too much insurance and provide too 
little service. 


Sensitive to Public Needs 


Because the economic system is con- 
stantly changing, he said, insurance must 
always be a vital, growing, changing 
business. Insurance must be made sensi- 
tive to public needs. The producer has a 
great. opportunity to discover in what 
ways the present covers are inadequate 
and what new forms of protection the 
public needs. “It is as much your re- 
sponsibility as that of the companies,’ 
he declared, “to keep the business 

(CONTINUED ON PAGE 44) 


for the ap- 
the uninsured 
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Ask Monopoly Only 
to Avoid Acid Test 


Proponents of State Com- 
pensation Funds Ignore 
Facts, Dorsett Declares 
Officials and proponents of state in- 


surance funds seek monopoly in order 
to avoid the acid test of actual experi- 


ence, J. Dewey Dorsett, manager cas- 
ualty department Association of Casu- 
alty & Surety Executives, New York, 


told the annual convention of the South 
Carolina Association of Insurance 
Agents in Columbia, S. C., talking on 
monopolistic state workmen’s compen- 
sation fund. Private carriers do not 
ask for a monopoly, but only for the 
free choice of employers to secure 
sound insurance. 

Labor fares no better in the seven 
monopolistic state fund jurisdictions 
than in the other 40 states having work- 
men’s compensation laws, he said, but 
actually does not fare so well. Benefits 
to labor are more liberal in a large 
number of the 40 states where a 
monopoly does not exist. 


Oratory But Few Facts 


“The arguments put forth by the ad- 
vocates of state funds are nothing 
more than appealing stump speeches— 
their factual allegations and contentions 
will not stand analysis,” he said. “It is 
contended that the purpose of compen- 
sation is not to provide a profit for 
private insurance companies. Why thus 
throw stones at a straw man? Insur- 
ance suitable to the various needs of 
employers which will protect them, at 
rates fairly proportionate to their re- 
spective risks, is essential to the bene- 
ficial operation of workmen’s compen- 
sation. 

“Stock companies who put up the 
capital to guarantee their indemnity con- 
tracts and provide extensive services 
for the benefit of their assured, believe 
that they provide the needed insurance 
in the form and manner most suitable 
to the needs of a majority of employ- 
ers and that their service is worth its 
price. 


Experience Is Best Test 


“All questions as to the value of that 
service they are willing to submit to 
the judgment of the employers affected 
in the bedrock test of experience. Ejac- 
ulations about ‘profit from human 
misery resulting from industrial injur- 
ies’ are distinctly irrelevant to the issue. 
It is also contended and argued in some 
quarters that since the government ad- 
ministers old age and unemployment 
insurance, it should monopolize work- 
men’s compensation insurance. This 
ignores the facts that workmen’s com- 
pensation is a substitute for the old law 
of employers liability, and that the pur- 
pose of ‘compensation insurance’ is not 
merely to protect the employes (as are 
the strictly social insurances), but is 
also to protect the employers. If com- 
pensation insurance is to meet the needs 
of employers, politics must be kept out 
of its administration and services. 

“Through trial and error private in- 
surance has met every test and devel- 
oped its processes and fully demon- 
strated its ability to fulfill its respon- 
sibility, and we ask for no monopoly. 
Competition has a way of inducing a 
healthy activity, a struggle not to suffer 
by comparison with competitors, and is 


curely conducive to improvement. 
Monopoly, on the other hand, with- 
draws such incentives for good and 


” 


provides opportunities for abuses. 


Underwriters Hear Macdonell _ 


Macdonell, in charge of 
gronp sales for the Chicago office of 
Zurich, spoke on “Group Hosnitaliza- 
tion—An Insurance Opportunity” before 
the Casualty Underwriters Association 
of Chicago. 


Charles 
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EDWARD KUIPER 


Edward Kuiper, the new president of 
the Preferred Automobile of Grand 
Rapids, became a local agent for the 
company in 1928. He organized the 
Kuiper-Pastoor agency as a partnership 
in 1930, taking as a partner, William 
Pastoor. It operated as a general in- 
surance agency from 1930 to 1936, rep- 
resenting a number of companies be- 
sides the Preferred Automobile. The 
Kuiper-Pastoor agency changed to Pas- 
toor-DeGraaf partnership in 1937, tak- 
ing over the Kuiper interests. At this 
time Mr. Kuiper assumed an executive 
position with the Preferred Automobile 
at its home office. He has been identi- 
fied with all departments of its opera- 


tion. He was the largest producer in 
the sales agency division from 1928 to 
1936. 


Policy to Combine 
Fidelity, Robbery 


NEW YORK—An 
policy, combining casualty 
coverages for mercantile 
shortly be made available. 
vide the usual fidelity coverage 
the casualty portion will give all-risk 
coverage on money, securities, revenue 
stamps and the like, which are not cov- 
ered under a fire policy, also damage to 
property caused by robbers or burglars. 
The premium will be the sum of the 
appropriate fidelity and casualty rates 

Since mercantile open stock burglary 
policies would presumably be carried, 
the burglary hazard on stock will not 
ordinarily be covered, though it could 
be added for an additional premium 
based on the regular open stock mer- 
cantile burglary rate. Details of the 
new policy are being worked out by a 
committee of two, E. King Wilson, gen- 
eral attorney Fidelity & Deposit, rep- 
resenting the surety side, and F. S. 
Garrison, secretary Travelers Indemnity 
representing casualty. 


all-risk crime 
and fidelity 
risks will 
It will pro- 
while 


Denies Motion of Adjuster 


MILWAUKEE—A motion by coun- 
sel for Abraham Rice, local insurance 
adjuster, to reconsider the decision 
granting an injunction restraining Rice 
from ‘certain activities, in connection 
with adjusting, held to be unlawful 
practices of law, has been denied by 
Circuit Judge Breidenbach. Rice con- 
tracted with and acted for various in- 
surance companies in the settlement of 
damage and injury claims. The Junior 
Bar Association petitioned for the in- 
junction. The court’s decision did not 
affect the activities of adjusters, 
whether attorneys or not, who are in 
the employ of individual insurance com- 
panies. Judge Breidenbach granted 
Rice a stay of execution of judgment 
for 60 days to enable his attorney to 
prepare an appeal to the supreme court. 





F ederal Supervision | 
Now Undesirable 


R. B. Robbins Says Present 
Hope Lies in 
Accustomed System 


NEW YORK — Present rules and 
customs in the supervision of insurance 
by states are the result of more than 
half a century of evolution and in advo- 
cating the federal supervision of insur- 
ance “no more serious error can be made 
than to ignore the historic roots of our 
institutions,” R. B. Robbins, vice-presi- 
dent and secretary Teachers Insurance 
& Annuity, said in his address before 
the Casualty Actuarial Society meeting. 
These present rules and customs, he 
said, “are the result of that long period 
of conflict and cooperation, competition 
and combination, selfishness and altru- 
ism, enlightenment and ignorance.’ 

“While certain principles have become 
established, we should think twice be- 
fore attempting to transplant them bod- 
ily into a federal system,” he said. “That 
a federal system might appear full blown 
overnight and function satisfactorily is 
beyond the realm of reasonable expec- 
tation. 

“We cannot ignore our background. 
The part of wisdom is to build the new 
onto the old. If the experiences of his- 
tory teach anything, it is that evolution 
is better than revolution and that social, 
economic and industrial institutions had 
better change by adding to the old 
rather than by destroying it and starting 
anew. When we look at Europe today, 
Great Britain stands out clearly as the 
most stable among the larger nations. 
And among the most characteristic fea- 
tures of British institutions—possibly 
even to a fault—is the building of the 
new onto the old.” 

Mr. Robbins in tracing the history of 
insurance regulation, noted how much 
sentiment there was in favor of federal 
supervision among important figures in 
the insurance business, notably J. F. 
Dryden, founder of Prudential, and 
Darwin P. Kingsley, president of New 
York Life for many years. While com- 
plications incident to the growth of the 
business resulted in an increasing senti- 
ment for federal supervision, all efforts 
at such legislation were rejected by the 
judiciary committees of Congress so that 
no federal act with this objective has 
ever appeared. 


Buyers, Sellers, Middleman 
Have Frank Parley 
(CONTINUED FROM PAGE 31) 


Because of its popularity at last year’s 
meeting, the question-and-answer panel 


discussion was expanded into a_ full 
morning’s session. Many of those at- 
tending felt that this feature alone 
would have made _ the meeting worth 


while, as it provides opportunity for buy- 
ers to get their questions answered by 
experts and even to amplify their origi- 
nal questions in order to get complete 
information On moot points. 

Conducted by Prof. R. H. Blanchard 
of Columbia university, it included the 
following: G. W. Crist, manager New 
York metropolitan department, Fidelity 
& Deposit (bonding); J. C. L. Bowman, 
assistant vice-president Liberty Mutual 
(liability and compensation); C. W. 
Johnson, assistant secretary North 
America (use and occupancy and conse- 
quential losses); P. B. Reed, indepen- 
dent adjuster, New York City (fire); D. 
C. Bowersock, secretary Providence 
Washington (inland marine); and E. B. 


Whittaker, assistant actuary Prudential 
(group insurance). 
E. W. Brown, president Associated 


Reciprocal Exchanges, New York City, 
spoke on reciprocal insurance at the 
luncheon meeting. He deplored what he 
termed propaganda aimed at the recipro- 
cal principle and denied that the latter is 
at odds with the principles of business. 








Sen, Colleen’ Ss Bond 
Very Important 


Tax collectors and treasurers are re- 
lieved of the duty of selecting deposi- 
tories at their own risk through carry- 
ing tax collectors bonds, Roscoe R. 
Koch, assistant general counsel Indem- 
nity of North America, stated in a talk 
in the casualty section meeting of Penn- 
sylvania Insurance Days at Pittsburgh. 

It is essential to give full, adequate 
protection to public revenues, he said, 
and tax collectors and surety underwrit- 
ers should work together to achieve 
this at lowest possible cost. 

Sureties should insist upon more com- 
prehensive, searching audits of tax col- 
lectors’ accounts, Mr. Koch recom- 
mended, for in too many cases the 
audit is perfunctory. Items of taxes 
reported as uncollected should be 
checked more carefully as is done in 
New Jersey, where auditors pick at 
random 10 percent of taxpayers reported 
as delinquent and write to them for 
verification of their status. 

The present form of so-called fidelity 
bond, even though a step in the right 
direction, Mr. Koch said, still makes the 
collector and his surety liable for many 
other conceivable types of loss. There- 
fore, it is not a fidelity bond and the 
confusion, he believes, should be dis- 
pelled as regards the rate structure that 
is applicable. These bonds, he says, 





are sure to be construed as far more 
comprehensive than merely covering 
dishonesty in office. 


Until such time as the requirements 
of tax collectors bonds are thoroughly 
standardized by statute and sufficient 
real experience of sureties on these 
bonds has been accumulated, Mr. Koch 
believes, it is impossible for the rates 
to be very substantially changed. 


New Illinois Taxicab Rates 

SPRINGFIELD, ILL.—A new scale 
of minimum premium rates, rules and 
regulations for writing taxicab public 
liability and property damage insurance 
in Illinois were approved by the insur- 
ance department, effective July 1. 
Change in classification, from three to 
two classes: Individual (one cab); fleet, 
two or more, and territorial changes 
were reported in THE NATIONAL UNDER- 
WRITER last week. 

The state was divided in eight terri- 
tories, No. 1 being that part of Chicago 
bounded by 67th street, Kedzie avenue, 
Chicago avenue, and Lake Michigan, 
and No. 2 being the balance of Chicago, 
and Peoria, East Peoria and Peoria 
Heights. 








He said that he is convinced that fire 
insurance should not be the subject of 
profit. 

Mr. Brown deplored statements which 
he said are being circulated by competi- 
tors, saying that “it’s not worth while 
to carry on propaganda as it’s being car- 
ried on, as intelligent brokers and agents 
don’t want to be misinformed with the 
malicious, damnable stuff that is being 
published every day throughout the 
country.” 

R. H. Blanchard, professor of insur- 
ance, Columbia university, has been 
named vice-president of the American 
Management Association in charge of 
the insurance division. Professor Blanch- 
ard has long been active in the associa- 
tion. The question-and-answer panels 
he conducted this year and last were an 
extremely popular feature. 


Will Permit Assessments 


DENVER—The International Mutual 
Liability, which was the subject of a 
house investigation several weeks ago, 
will be permited to make an effort to 
collect assessments put in force before 
the investigation with the aim of putting 
the company back on its feet, it was 
announced following a conference be- 
tween Attorney-General Rogers and 
members of the house interim investi- 
gating committee. 
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T. B. Test Cases 
Under Ill. 0. D. 
Act Are Decided 


Industrial Commission 
Reverses Arbitrator; 
Holds for Employer 


The industrial commission of Illinois 
has recently decided, favorably to the 
employer, two cases which, from the 
time that hearings on arbitration started 
early in 1937, have generally been con- 
sidered test cases as to whether tuber- 
culosis is an ordinary disease or a com- 
pensable disease under the provisions of 
the occupational diseases act. They are 
the first cases in which the commission 
has made specific findings under section 


6 of that act, which sets out that a dis- 
ease shall be deemed to arise out of the 
employment, only if there is apparent to 
the rational mind upon consideration of 
all the circumstances, a direct causal 
connection between the conditions under 
which the work is performed and the 
occupational disease, and which can be 
seen to have followed as a natural inci- 
dent of the work as a result of exposure 
occasioned by the nature of the employ- 
ment and which can be fairly traced to 
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College Dresbilent 








HARLAN 8S. DON CARLOS 


newly organized Hartford 


be devoted 
struction, 
group claim departments of the 


national Claim Association. 


Harlan S. Don Carlos, who has been 
named as the first president of the 
College of 
Insurance, the first degree- granting post 
graduate school in the United States to 
entirely to insurance in- 
is manager life, accident and 
Trav- 
elers and former president of the Inter- 


Distinctions in 
Countersignature 
Fees Is Advocated 


W. J. Welsh of Kansas City, presi- 
dent of the Missouri Association of In- 
surance Agents, in addressing the mid- 
year meeting of the Illinois Association 
of Insurance Agents in Rock Island, 
gave a thorough discussion of the prin- 
ciples involved in legislation governing 
payment of countersignature commis- 
sions. He went into various aspects of 
the problem and expressed the belief that 
a fair provision would be a so-called 
“contract recognition fee” amounting to 

14 percent with a minimum of $2.50 and 
a maximum of $25. Anything above the 
$25 maximum would be by agreement 
between the two agents and would re- 
flect the value of the service performed 
by the countersigning agent. 

Mr. Welsh said he believes counter- 
signature fees are proper because some 
recognition should be given the local 
agent of the rights that accrue to him 
under contracts that he has with his 
company. These contracts in that they 
grant certain franchises, have value. 
These contract representations would be 
held in higher regard if countersigning 
fees were a complete and uniform order 
of the day, according to Mr. Welsh. 


Measuring the Service 


However, he said, the countersigning 
agent who contributes nothing to the 
origin of the business and who contrib- 
utes nothing to its service, is not en- 


Agent's Problem = 
ls That of Small 
Business Man 


Menn Tells New Yorkers 
Fight Is Needed Against 
Destructive Forces 


SYRACUSE, N. Y.—President W. 
H. Menn of the National Association of 
Insurance Agents came across the coun- 
try to address the annual meeting of the 
New York State Association of Local 
Agents this week. He took the oppor- 
tunity to say that regardless of differ- 
ences in distant states in climate, ter- 
rain, custom and tradition, there are 
joint interests that are very vital. The 
agent today is a member, he said, of 
the group described as the “small busi- 
ness man.” The “small business man” 
has been subject to the destructive 
processes of mass production and con- 
sumption and were it not for their na- 
tional trade organizations they would 
be stamped out. Ruthless, relentless 
forces, he said are at work to tear 
down the true and tried and experiment 
with fanciful schemes. It is necessary, 
he said, for all to recognize the trend 





titled to a high fee. 

The executive committee of the Na- 
tional Association of Insurance Agents 
in promulgating a recommended uniform 
law has left the commission item blank, In 
suggesting that there be inserted “the I 
proportion of the usual and customary order insurance, some most potent non- 
commission which is to be retained by | stock carriers, the business is challenged 
the countersigning agent.” Mr. Welsh | day by day. Every possible source, he 
said the danger is that each state could | added, is being tapped to spread propa- 
insert as the usual and customary pro- | ganda that the middle man in insurance 
portion the very high figures that are | 1s_a parasite. Agency service is mini- 


between the conditions of employment 
and the dust described, and applicant's 
condition, giving as reasons that the 
dusts, silica or other dusts, predisposed 
to, or activated or aggravated the tuber- 
culosis, and that metal dusts from clean 
castings or any other dusts, would have 
that effect. 

Respondents’ evidence was that the 
grinding wheels and the sandpaper were 
artificial abrasives containing no ma- 
terial amount of free silica, and that the 


toward radicalism in this country. 
the employment as the proximate cause, 


and which does not come from a hazard 
to which workmen would have been 
equally exposed outside of the employ- 
ment. 

In Frelk v. Slingerland Banjo & Drum 
Company, and Lumbermen’s Mutual 
Casualty, the insurer, the applicant was 
represented by Bowe & Bowe and the 
respondents were represented by Thomas 
C. Angerstein of Angerstein & Anger- 


Business is Challenged 


insurance through non-admitted 
companies, consumer cooperatives, mail 


stein. tl + gies : now employed in some states. The Na- | mized. Yet by far the majority of the 
In Miller vy. Union Special Machine pine pene ot Mi a ss fical re he tional Association of Casualty & Surety | premiums are produced by these same 
Company, American Mutual Liability pcr rae So le medical evidence | Agents suggests that the countersigning | middle men whom the propagandists 


was that the applicant had typical, ordi- 
nary pulmonary tuberculosis such as is 
commonly found in all classes of people, 
irrespective and independent of employ- 
ment; that there was no diagnosable sili- 
cosis; that there was no greater inci- 
dence of tuberculosis, even in so-called 
“dusty employments” except where 
there was exposure to free silica dust or 
asbestos dust, and then only after defin- 
itely diagnosable silicosis had developed, 
than among the general public, and that 
the applicant had no disease other than 
pulmonarv tuberculosis. 

The material findings of the commis- 
sion in each case, after reversal of the 


was the insurer, and the applicant was 
represented by Sol Andrews and the re- 
spondent was represented by Thomas C. 
Angerstein. 


Details of Frelk Case 


would destroy. The public, he said, 
must be convinced that this method of 


fee not exceed 50 percent of the com- 
mission providing the commission does 1 ) ‘ ; 
not exceed $10 and if the commission | doing business is wise and _ sound. 
is over $10, then the countersignature | Clients must be provided with security 
fee be a reasonable compensation not | and service. Outside competition, he 
to exceed $100 for services rendered. said, should be met before it ever shows 
its head. The agent who honestly serves 
May Breed Drastic Laws his client and earns his own commis- 
sion is meeting non-stock competition 
every day before it is present. The 
National Association of Insurance 
Agents, he said, should be strengthened 
through increased man-power. 


In the Frelk case the applicant, an 
athletic young man, began working for 
respondent in what was termed a “light 
machine shop” in 1933. He did occa- 
sional grinding of light metal parts, 
worked in close proximity to two grind- 
ing wheels from which he claimed he 
got emery and other dusts over his 
clothes and face and in his nose and 


Stringent legislation, he said, contrib- 
utes to the creation of trade barriers be- 
tween states. When these barriers are 
created, the activities of non-entered 
companies increase. He said that coun- 
tersignature laws call attention of legis- 


i Believes in Short Courses 
lators to the commission situation and 


mouth, etc., and from which he claimed | arbitrator’s award for compensation, | are likely to breed legislation governing He —— every state through the 
: : aig . “ ; LEBER. " 

there were clouds of dust. He did oc- | were that the applicant became disabled | commissions in general. pg i up of its state gees assoc 
casional buffing of kettle drums and pol- | by reason of an ordinary disease of life tion the imauguration of a short msur- 


ishing cymbals with sandpaper. He 
testified that there was a tumbling ma- 
chine in which ordinary sand was used 
in the cleaning of castings which gave 
off dust, and his other lay witnesses tes- 
tified that this machine operated contin- 
uously and gave off a lot of dust, and 


which was not occasioned by the expo- 
sure or by the nature of the employ- 
ment in whicn he was engaged, and that 
the disease did not follow as an incident 
of an occupational disease, as defined in 
section 6 of the O. D. act. 


ance course whether in connection with 
a state university or on an independent 
basis. This wili furnish ambitious pro- 
ducers with a greater knowledge of their 
business and its opportunities. These 
courses and the lecturers will give the 
pupil a new and stronger respect. for his 
business. It will endow him with a 
background of confidence in insurance 
and these courses will help create a bet- 


Suggests Joint Filing in Pa. 

NEW YORK — Although the Na- 
tional Board of Fire Underwriters has 
not yet heard from Commissioner Tag- 
Whether these cases will be appealed | art of Pennsylvania regarding its sug- 
when it was operated with a screen to] to the courts has not been announced. saga has age Maga 2 bbe 
empty out the sand, it gave off so much " 9 : . 


. . sac f 71eC tdere g > orse- 
dust that employes had to leave their | Receiver for Mansfield Company copies of policies, riders and endorse 





earn Y oeiete. se ments used in the state, instead of hav- | ter type of agents. President Menn 
ek rena ae a dust scat- COLUMBUS—The Ohio department | ing each company furnish the material | said that “We have a clean, straight- 

The applicant testified that he had Wednesday took over for liquidation un- | direct, it is expected word will be re- | forward story for the court of public 
hemorrhages in February, 1936, October der court order Continental Automobile ceived shortly. The suggestion of the opinion, a story of unchallenged secur- 
1936, and January, 1937, and was finally Mutual of Mansfield. Its 1938 premiums | National Board would not only save | ity, stability, protection and service. We 


were $20,882, losses $14,636; expenses 
$12,201; assets $31,006, surplus $3,929. 
H. Glessner was secretary. 


taken to the 
Sanitarium. 


Pulmonary Tuberculosis 


considerable effort, but would relieve 
the Pennsylvania department of a vast 
amount of work as well. Whether the 
department desires to be so relieved, 
however, is uncertain, since this is a 
WPA project. 


Municipal Tuberculosis must tell it and must tell it nation- 
7 ‘ ' wide.” President Menn left Syracuse to 
go to Richmond to address the Virginia 
ananeneinns Association of Insurance Agents. 
Plan New Jersey Outing June 6 

NEWARK — Plans are complete for 
the annual outing of the Casualty Un- 
derwriters Association of New Jersey at 
a ag gy Country Club, Westfield, Miss Laura A. Woodward, 
N. June 6. Prizes will be awarded | of the 
ata ‘dines to winners in outdoor sports. 
There will be an entertainment pro- 
gram. 


All of the medical witnesses testified 
that applicant had pulmonary tuberculo- 
sis. Only one medical witness for the 
applicant testified to x-ray showings in 
the lungs, which in connection with the 
history, he thought might be due to sil- 
ica dust, but all of applicant’s medical 
witnesses testified to opinion on hypo- 
thetical question, of a causal connection 


Massachusetts Bonding Texas Meet 


Texas local agents attended a one day 
company-agency cooperation meeting 
librarian | held by the Massachusetts Bonding, in 
Maryland Casualty, is official; Dallas. S. H. Riley, Texas manager, 
hostess to the annual convention of the | was in charge. The home office dele- 
Special Libraries Association in Balti- | gation was headed by Spencer Welton, 
more this week. vice-president. 
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Selling Safety with Showmanshup 


HETHER you visit the New York 
World’s Fair... or the Golden Gate 
International: Exposition . . . or both, 
you will have the opportunity to become better 
informed regarding many things of vital signifi- 
cance. Nothing can be more intimately important, 
however, than the lessons to be learned at the 
LABORATORY FOR LIVING. For these two 


exhibits, one in New York and one in San Francisco, 


focus attention on one’s most precious possession — 


LIFE. 


Developed from the latest findings of applied 
science, these companion displays, through a series 
of ingenious tests and visual demonstrations, make 
a powerful plea for home and highway safety, fire 


prevention, and health conservation. 


Set amid surroundings .of striking color and 
design, and “manned” by a group of personable 
young ladies, the LABORATORY FOR LIVING 
is daily attracting thousands of Fair visitors. 


At the New York 
World’s Fair 


BUSINESS SYSTEMS AND 
INSURANCE BUILDING 


Near Theme Center 





T THE LABORATORY FOR LIVING 

A one’s driving skill may be compared with 

that of others by means of various devices 

which measure steering accuracy, braking response 
and quality of vision. 


A spectacular demonstration of insidious fire 
hazards, both home and industrial, engages the 
complete attention of every visitor and teaches 
unforgettable lessons in fire prevention. 


At New York the health exhibit features the 
functions and care of one’s heart, while at San 
Francisco basic principles of proper diet are stressed. 


At both Fairs continuous motion pictures are 
shown, further emphasizing common dangers and 
how to avoid them. 


The potential benefits resulting from this 
educational project are manifold — lives spared, 
injuries reduced, claims lessened and rates held 
in check or lowered. Surely everyone in the 
insurance business has to view the 


with the 


reason 


LABORATORY FOR LIVING 
keenest interest! 


At the Golden Gate 
International 


Exposition 


HALL OF SCIENCE 





Near Ferry Entrance 


THE ATNA LIFE INSURANCE COMPANY 
THE AZTNA CASUALTY & SURETY COMPANY 


THE 


STANDARD FIRE INSURANCE COMPANY 


THE AUTOMOBILE INSURANCE COMPANY 


of Hartford, Connecticut 
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Discusses Arkansas 
Compensation Law 


Assistant Secretary E. A. 
Warnica Speaks Before 
the Local Agents 


Assistant Secretary E. A. Warnica of 
the Standard Accident spoke before the 
Arkansas. Association of Insurance 
Agents on the new Arkansas workmen’s 
compensation law. He referred to the 
retrospective rating plan, saying it is 
planned to determine the premium by 
using the experience of that risk only 
for a period of one year by charging 
within a specified maximum and mini- 
mum the sum of the actual losses plus 
expenses incurred. It has many good 
points, in his opinion, and some not so 


good. Summarizing the points, he said 
the final cost is not known until 30 
months after expiration. It may cost 
more than on the regular basis. It 


may cost materially less if the assured 
can and will materially reduce and con- 
trol accidents. The expense loading is 


lower where the experience is good. It 





reduces commission to agents. The as- 
sured doesn’t have to wait four or five 
years to obtain reflection of good ex- 
perience. The full value of the assured’s 
experience includes no credibility fac- 
tors applied as in experience rating. He 
advised agents to have a care in recom- 
mending the retrospective plan because 
no one can tell positively in advance 
if the plan will be a benefit or not. If 
higher premium results from bad ex- 
perience, the agent may be blamed for 
advocating it. 

In referring to the assigned risk pool 
contemplated under section 9 of the 
Arkansas act, he said that this is in- 
tended for risks that cannot be placed 
to any great advantage. There is no 
trouble for the agent in this pool. It 
eliminates trouble because it provides a 
market for all compensation risks en- 
titled in good faith to insurance and 
thereby eliminates the demand for a 
state fund. There is no commission 
allowed on these risks. 

Mr. Warnica said that many compen- 
sation laws provide that an employe 
must temporarily be sent to another 
state to be entitled to compensation in 
his home state. Otherwise possibly 
neither state would assume jurisdiction 
and the employe might get nothing. 
The Arkansas law is silent, he said, ex- 





OHIO CASUALTY AGENTS 


FIND 


ROFITABLE LINE 


TO PROMOTE 





Automobile 


e Plate Glass 


General Liability 
Burglary and Robbery 
Fidelity Bonds 


@ @ @ @ @ Here are policies which can 
pay you an extra profit. Ohio Casualty 
policies are complete and broad in 


coverage. 


When you sell Ohio Cas- 


ualty you have more to offer. Second 
you have the peak of home office co- 
operation. This enables you to give 


your assured more for his money. . . 


broad coverage ... better service. 


If you want to know more about 
Ohio Casualty Policies, write 


THE OHIO 
INSURANCE CO. 


HOME OFFICE 


CASUALTY 


HAMILTON, OHIO 








cept section 23c, which refers to acci- 
dents outside Arkansas and implies it 
would be within scope of the law. 
Regardless of any Arkansas law or 
court decision, that employe sent from 
Arkansas would be entitled to Arkansas 
benefits, he said. The tendency has 
been for the state where the accident 
occurred also to assume jurisdiction. In 
cases where a policyholder has em- 
ployes that are sent from Arkansas, the 
policy should be extended to cover the 
states to which they go, he said. 


Competition of Mutuals 


In taking up mutual competition, he 
said that the rates are uniform for stock 
and nonstock. Agency companies will 
have to pay commissions which gives 
the participating carrier a margin for 
dividend. Larger risks, he said, give 
a more satisfactory loss ratio because 
they have better equipment, supervision, 
education and safety methods. The mu- 
tuals concentrate on risks of this char- 
acter. 


Employers Opening Office 
in New Hampshire 

The Employers group will open a 
‘New Hampshire department June 1 
under supervision of Almon W. Sar- 
gent as resident manager, with offices 
in the Merchants Bank building, Man- 
chester. 

Mr. Sargent has been with the Em- 
ployers for 30 years and has worked in 
the New England department as head 
of the auditing department, later as au- 
tomobile underwriter, and more recently 
office manager. He is a brother of 
Frank O. Sargent, resident manager 
New England department. He _ will 
have supervision of New Hampshire 
and Vermont for the three companies 
in the group. 

Assisting A. W. Sargent will be Nor- 
man QO. Ingalls, superintendent Man- 
chester claim department; Francis H. 
Chadwick, payroll auditor, and C. E. 
L. Kimball, supervisor engineering de- 
partment. 


PERSONALS 


A unique new motion picture, “Aetna 
On Guard,” was given its first showing 
by the Aetna Life affiliated companies 
before the Insurance Advertising Con- 
ference in New York City. The main 
purpose is to make the public cogniz- 
ant of the importance of insurance and 
to show what an indispensable role the 
insurance business plays in creating and 
maintaining the economic and_ social 
well-being of the nation. 

To this end, the film does not confine 
itself to the need for protection, but 
enters into many other fields as well. 
“Aetna On Guard” shows how the acci- 
dent, fire and crime prevention and 
health conservation activities of insur- 
ance companies react for the public 
good. 

E. Asbury Davis, president United 
States Fidelity & Guaranty, has been 
elected head of the Baltimore Commu- 
nity Fund. 

Engagement of Miss Kathrina Howze 
of Duluth, Minn. to Robert L. Maclellan, 
vice-president Provident Life & Acci- 
dent, is announced. Mr. Maclellan is 
the son of Robert J. Maclellan, Provi- 
dent, president. He is in charge of the 
life department and a director. 

Wisconsin accident agents of Provi- 
dent Life & Accident are celebrating the 
silver anniversary of E. H. Mueller, 
state agent, with a new business drive. 
Mr. Mueller wrote his first accident pol- 
icy, which is still in force, on May 21, 
1914. On May 21 a special “Count 
Mueller Day” was held. 
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Maehle Expounds 
Virtues of 
Discovery Bond 


J. L. Maehle, Chicago manager of 
American Surety, gave a lucid explana- 
tion of the so-called discovery bond and 
envisioned its possibilities as a creator 
of new fidelity insurance, in addressing 
the mid-year meeting of the Illinois Asso- 
ciation of Insurance Agents. He re- 
called that the discovery bond was orig- 
inated about a year ago by American 
Surety and New York Casualty. It 
was subsequently adopted by the Surety 
Association of America, American 
Surety prepared the bond with the idea 
of developing new business from the 
many concerns that are operating with- 
out dishonesty insurance and to give all 
assured more comprehensive coverage. 

The main point of difference between 
the discovery bond and traditional fidel- 
ity coverages is that the discovery bond 
affords protection against loss when- 
soever committed by a bonded employe 
if it is discovered during the period of 
the suretyship. Thus the employer who 
has never had coverage can secure com- 
plete protection for losses thereafter dis- 
covered even though it may be found 
that the bonded employe committed the 
default prior to the effective date of the 
bond and at a time when the employe 
was not bonded. 

Under the discovery bond, according 
to Mr. Maehle, the employer receives 
much more comprehensive coverage and 
is not required to produce data allocating 
each specific act of dishonesty to the 
exact commitment date. Discovery bond 
provides that the amount of liability in 
force at the time of discovery of loss 
is the measure of the surety’s liability 
for such loss. 

With discovery bonds superseding dis- 
covery bonds the time is extended in- 
definitely during which to discover a 
loss committed prior to the effective 
date of the termination of liability for 
any employe. The discovery bond 
grants protection as respects former em- 
ployes for losses discovered during the 
period of the bond provided committed 
at a time when the former employe was 
bonded. 

The discovery bond eliminates in- 
equality of coverage to the employer 
whether a given risk is continued for a 
number of years with one surety or 
whether carried successively by two or 
more sureties. 

By the purchase of a discovery bond 
covering all officers and employes hav- 
ing duties of responsibility, the em- 
ployer is immediately brought to date 
as respects fidelity coverage because the 
protection applies to losses thereafter 
discovered whensoever committed by a 
bonded employe. 

In recent years the aggregate paid 
fidelity losses by stock companies aver- 
aged $16,000,000 yearly and the num- 
ber of fidelity claims handled by such 
companies approximates 46,000 per year. 

Results to date prove that the new 
coverage is particularly attractive to 
employers who have not previously pur- 
chased dishonesty insurance, according 
to Mr. Maehle. The discovery bond 
costs no more than the ordinary sched- 
ule and regular fidelity commissions 
apply. 





Revokes Virginia Agent's License 


J. M. Warren, Harrisonburg, Va. 
agent, was before the corporation com- 
mission of that state charged with 
withholding premiums collected. Com- 
plaint was by Bituminous Casualty, 
which asked his license be suspended 
or revoked until he makes proper resti- 
tution. The commission revoked his 
license for the balance of the license 
year, ending July 15. Warren, through 
counsel, paid $1,000 on account to the 
commission. He stated some items 
which the company claimed were not 
paid because amounts were not con- 
firmed. 
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Casualty Subjects 
Discussed by Agents 


New Yorkers Debate 
Merits of Safe Driver 
Reward Plan 


SYRACUSE, N. Y.—At the annual 
meeting of the New York State Associ- 
ation of Local Agents on motion of Al- 
bert Dodge of Buffalo the association 
resolved to urge the insurance depart- 
ment approval of the stock company 
proposal that company expense loadings 
be applied to minimum premiums as is 
now done with respect to acquisition ex- 


pense under the retrospective rating 
plan. Further the association recom- 
mends “to the stock companies and the 


insurance department that a plan be de- 
veloped for a downward revision of all 
workmen’s compensation rates by the 
introduction of graded loadings for both 
company expense and acquisition cost 
applicable to all risks reflecting a pre- 
mium in excess of $1,000.” Another 
resolution calls “upon the member com- 
panies of the bureau to restore to pro- 
ducers of compensation insurance the 
original commission of 17% percent to 
agents and 10 percent to brokers as 
promised on July 1, 1935, when produc- 
ers agreed to a reduction in commissions 
to meet existing emergencies.” 


Automobile Rates 


John D. Henderson, Herkimer, chair- 
man resolutions committee, presented 
its report. The first resolution com- 


mends the insurance department for its 
promise to consider promulgating before 
September changes in the New York au- 
tomobile rates. The association urges 
particularly that no discrimination 
against New York automobile owners 
as compared to those of other states be 
incorporated in the New York forthcom- 
ing change. 

It was also resolved that the associa- 
tion seek to bring the State Compensa- 
tion Insurance Fund under supervision 
equal to that imposed on the private car- 
riers and that the governor be urged to 
extend the investigation into all opera- 
tions of the fund, reciting the corruption 
of state fund auditors recently publi- 
cized. 

A debate arose over a_ resolution 
offered by Fred Townsend, president, 
Rochester Board, which in effect would 
put the New York association on record 
in favor of the safe driver reward plan 
and would urge the superintendent of 
insurance to permit its use. James Far- 


rell, and T. A. Sharp, Rochester, spoke 
in favor of the resolution. Opposition 
speakers were A. J. Smith, New York 


City, and John J. Roe, Jr., Patchogue. 
Bureau Manager William Leslie said un- 
der the New York plan of considering 
experience on all automobile insurance 
it would be necessary to load the rate to 
beginning by the amount of the safe 
driver reward return if that plan were 
approved by the superintendent of in- 
surance. He recommended that experi- 
ence on the reward plan be developed 
further before the association urge its 
adoption in New York. The resolution 
was tabled by a close vote. 





CAPABLE INSURANCE GIRL 
Young lady wishes connection with a good reliable 
Casualty or Fire Company, Branch Office or Agency. Ex- 
cellent knowledge of all casualty and surety lines; 
capable of handling details of any department in insur- 
ance office. At present and for several years employed 
with the same leading Casualty Company. Desire per- 
manent position located San Francisco or vicinity. Give 
full particulars of present opening or possible future 
wn 
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INSURANCE AGENCY ‘FOR SALE 


Established Insurance Agency in good condition, 
with premium volume over $100,000.00, located in 
central Ohio, is for sale on attractive terms. 
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Seniuah Stirs 
N. Y. Agents with 
Mutual Analysis 


(CONTINUED FROM PAGE 3) 


matter in what field they are working. 


Stock and mutual representation in 
the same agency was the subject criti- 
cized by Herbert H. Hatch, Massena. 


A. C. Wallace, 
son, special agent 
briefly at the call of 

Wellington Potter, Rochester, talked 
for nearly two hours on mutual com- 
pany advertising and methods. He had 
printed and written examples covering 
a board 12 feet by 5 feet set up ehene 
his audience. He urged insurance 
agent consumers to protest to those per- 
mitting use of their names in mutual 
advertising. Many times this results in 
disappearance of that name from the ad- 
vertising, he declared. He commended 
the public relations advertising of many 
of the large companies in fields besides 
insurance, particularly advertising which 
meets the issue of government activities 
in business. 

Efforts are being made 


Goshen, and Dexter Wil- 
America Fore, spoke 
Mr. Marshall. 





have Dun, 


& Bradstreet list possible mutual assess- | 


ments in 


state- 


a contingent 
porting on company 
ments where firms 

assessment mutuals. He urged all in- 
surance agents to patronize retailers 
and explain why they were doing it. 
Mr. Potter advised agents to make 
surveys and recommendations before 
asking to see existing policies. Asking 
to see policies first he compared to a 
doctor, who would ask first to_see all 
prescriptions written by previously con- 
sulted doctors before acting. The 
Tuesday session closed at six o’clock. 


LOCAL BOARD PARLEY 


A local board conference Monday 
morning preceded the convention. Rich- 
ard Cary, Niagara Falls, presided. Fred 
W. Townsend, president Rochester 
Board, described the activities of that 
organization. 

Albert Dodge, Buffalo, urged agents 
to acquaint accountants with the neces- 
sity of providing complete and thorough 
audits of payrolls for use in computing 
compensation insurance costs. He also 
emphasized the growing competitive ef- 
forts of the New York State Compensa- 
tion Fund. The state now seeking 
the business of entire groups including 


liability, 
financial 
are insured by 


as 
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CASUALTY 39 
milliners, restaurant proprietors and 
truckmen through their trade associa- 
tions, promising an initial 15 percent 


reduction in rate and a return premium 
depending on the experience of the 
group. 

E. T. McLaughlin, Watertown, 
ported that the Watertown Board 
arranged to share in the county and 
city business there. T. A. Sharp, Roch- 
ester, predicted that the automobile rates 
for New York State would be low 
enough, when the change is announced 
by the department, to make it possible 
for all real prospective buyers to own 
the standard 5-10 limits as a minimum. 
His suggestion that local boards ex- 
change speakers from their local ranks 
met with the favor of the delegates. 


Should Fight 


re- 
had 


Recent disclosures of 


corruption 
among auditors of the state compensa- 
tion fund make this a desirable time to 
campaign ?— st that fund, said R. E. 


Thompson, Valley Stream. He protested 
against the prac tice of the compensation 
bureau releasing information about com- 
pensation risks to any except the 
assured and the company or agency on 
them. 

C. H. Twichell, Syracuse, suggested 
that an effort be made to ascertain 
whether secretaries of trade associations 
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When traction lines break, traffic 
and transportation are halted and 
speedy repairs are essential. 


In plate glass replacements split 
seconds count. People today expect 
faster, better service and that is exactly 
what the American Glass Company is 
keyed to give the assured who has.a 
plate glass loss. 


Such service has helped build this 
organization to its present enviable 
position of outstanding leadership in 
the Chicago plate glass replacement 
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were paid by the state fund for handling 
or soliciting compensation insurance for 
that fund. He discovered that in one 
hotel men’s association, it was necessary 
for the hotel proprietor to be a member 
of the association before he could enter 
a group receiving the lower rates for 
state fund compensation coverage. John 
J. Roe, Jr., Patchogue, advocated trying 
to have the state fund supervision trans- 
ferred from the state department of 
labor to the department of insurance. 

Roy Duffus told how the Rochester 
Board had promoted insurance education 
among its own members as well as 
among business school students. He 
would have the New York association 
develop educational sessions similar to 
those in Florida and North Carolina. 
Others who spoke briefly were Anton 
Schwab, Tom P. Kinsville, Herbert 
Hatch, Massena and Howard Jones, 
Floral Park. 


TUESDAY'S SESSION 


SYRACUSE, N. 








Y.—Laurence Daw, 
manager, Syracuse division, New York 
Fire Insurance Rating Organization 
started the Tuesday sessions of the New 
York State Association of Local Agents 
by stating that agents were overlooking 
a source of revenue in failing to push 
the supplemental coverage. 
two weeks, premiums of $22,600 were re- 
ported through the Syracuse Stamping 
Office on this coverage. It comes both 
from dwelling house risks and special 
hazards yet only a very small number 
of agents comparatively are sending in 
reports of these sales. Mr. Daw also 
urged agents to promote sale of extra 
expense insurance, He said the rate cal- 
culation and sales presentation was sim- 
ple. He told agents they were welcome 
to use the insurance library in his office. 


President Carson’s Report 


President R. M. L. Carson of Glens 
Falls, introduced H. D. Holmes, Sum- 
mit, N. J., president of the New Jersey 
Association of Insurance Agents, who 
expressed his pleasure at the quality of 
the New York convention program, 

Mr. Carson followed with his annual 
report. He said a united front of agents 
and companies prevented incorporation 
into the new insurance code of a pro- 
vision which would have put rates under 
rigid state control and would have re- 
sulted in lower commissions to agents. 
On the subject of automobile insurance 
rates he predicted a ruling affecting New 
York before July 1. Mr. Carson esti- 
mates that there are about $4,000 of fire 
premiums for each agency in the state. 
He stated that a larger portion of dues 
should be used for state association pur- 
poses and reported that a request had 
been made of the National Association 
of Insurance Agents to reduce its ex- 
penses. 

Neither agents nor brokers lose any 
advantages previously possessed by 
enactment of the new insurance code 
according to T. L. Rogers, Little Falls, 
chairman of the legislative committee. 
The code does clarify, he said, both the 
powers and limitations of agents, com- 
panies and the state. The governor has 
on his desk a bill passed by both houses 


prohibiting savings banks and others 
from designating any single broker to 
handle insurance on properties upon 


which they hold mortgages. The New 


York association is urging the governor’ 


to sign this bill. 
F. L. Greeno’s Report 


F. L. Greeno, national councillor, 
praised the part which the New York 
association took in the last National as- 
sociation meeting furnishing two strong 
addresses by R. A. Duffus, Rochester, 
and Fred J. Marshall, East Aurora. He 
criticized the publicity and advertising 
of some mutual life companies which 
emphasized lack of capital for profit in 
their operations and the equal partici- 
pation of policyholders in earnings, ac- 
cording to their payments. He would 
have stock company agents protest this 
form of advertising. Mr. Greeno pre- 





In a recent | 





dicted that the mutual casualty compa- 
nies would seek by government regula- 
tion to prevent automobile liability rate 
reductions which threaten the advan- 
tages held by them up to this time in 
price competition. 

“Hands Across the Continent,” was 
the subject of W. H. Menn, president 
of the National association. After his 
formal address he said that outside the 
convention halls agents failed to act on 
their convictions expressed in their reso- 
lutions and speeches. Agents, too, he 
declared, should buy as they sell and in 
their own operations do what they ad- 
vocate in their attitude toward the mid- 
dle man. The Washington office of the 
National association, the Business De- 
velopment Office, the rural agents com- 
mittee work, the accident prevention pro- 
gram, the credit men’s cooperative meet- 
ings, the state educational schools, he 
cited as examples of developments which 
should be used more by agents for their 
own advantage. Mr. Menn told the 
agents that ex-President W. Owen Wil- 
son of Richmond and company men 
were in Washington, D. C., this week 
seeking to hold business controlled by 
the United States Housing Authority. 
The “American Agency Bulletin” will 
begin a 36 page issue this week, he an- 
nounced, to provide more sales ideas and 
suggestions. 

After the noon luncheon, furnished by 
the Excelsior Fire of Syracuse, C. H. 
Tuke, Rochester, chairman, accident pre- 
vention committee reported that many 
local boards were aiding safety work 
in their communities. W. H, A. Munns 
paid tribute to the memory of the late 
Eugene Beach, Syracuse. 





OTHER FEATURES 


“Local boards can encourage teaching 
of insurance principles and methods to 
community adult educational groups,” 
said Dr. L. S. Ackerman, University of 
Newark, N. J. He finds business men 
very much interested today to know 
especially what the agent should be ex- 
pected to do for his commission. The 
better educated the insurance buyer, the 
more likely he is to recognize the value 
of a good agent’s services and to pur- 
chase more protection, concluded Pro- 
fessor Ackerman, 

Those in the insurance business will 
develop a greater market for their prod- 
uct if they can remove from the public 
mind, the idea that insurance is intri- 
cate and difficult to understand, accord- 
ing to A. V. Miller, New York “Herald- 
Tribune” accountant, This can be done 
by getting people to grasp the funda- 
mental purpose of insurance which is 
first to save the assured from the con- 
sequences of casualties which would ruin 
him financially. That in itself gives as- 
sured a guide to the importance of 
various kinds of insurance for him, said 


Mr. Miller. 


Need a Clearer View 





Agents need also to give clients a 
clearer view of rating methods and ma- 
chinery, he declared. How the stock 
companies and agents failed to hold 
much of the preferred business now in 
the hands of other types of carriers was 
puzzling to the layman unless explained 
by a failure to move rapidly enough to 
meet current insurance requirements by 
modern methods, he said. Agents can 
aid the insurance buyer if they will try 
to educate credit men, accountants and 
other advisors on the relation of insur- 
ance to the life of their clients’ business. 
Mr. Miller also urged agents to watch 
for opportunities to serve with advice 
arising naturally out of any study of in- 
surable hazards. He decried emotional 
heat as a solution of problems calling 
for scientific analysis, mentioning among 
other problems that of mutual-stock 
competition. He expressed the thought 
that stock agents should sell their own 
product and not advertise the mutuals 
by a negative review of what they offer. 

Rop A. Duffus, past president, Ro- 
chester Board, repeated much of the ad- 
dress on business production delivered 





at the national convention at St. Paul. 
He used as a basis of further discussion 
the questions propounded by him and 
published recently in the “Casualty In- 
surer.” 

In executive session, the association 
adopted revised by-laws and heard the 
reports of Albert Dodge, chairman, cas- 
ualty and surety committee. 

The registration reached 500 at the 
Tuesday evening banquet. Superintend- 
ent L. H. Pink commended international 
commerce as a factor making for peace 
and spoke favorably of the crossing of 
national boundaries by insurance com- 
panies, United States companies into 
foreign lands and foreign carriers into 
our own. After praising the work of 
the New York department in stabilizing 
the insurance business in New York 
state for the benefit of public, companies 
and agents, he stated a fear that an ef- 
fort was being made to open up again 
with unbridled competition which might 
destroy the foundation now existing. He 
also expressed doubt that unchecked 
rate competition could exist in some of 
the states while others sought to safe- 
guard the public by preventing company 
insolvency due to insufficient revenues. 


CONFERENCE REPORT 


W. H. A. Munns of Syracuse, chair- 
man conference committee, stated that 
a year ago reference was made to the 
then new sprinkler clauses which held 
that no change shall be made in a sprin- 
kler system without first notifying the 
rating organization and securing its per- 
mission. The conference committee had 
protested this requirement as unwork- 
able. The rating organization had is- 
sued a bulletin permitting the use of 
either the new or old clauses pending 
further action. Since that time the con- 
ference committee has met with the 
rules committee of the rating organiza- 
tion and the agents were assured that a 
modified clause providing for prompt 
notification but eliminating prior per- 
mission would be prepared for publica- 
tion and new clauses have been printed 
and are being sent out this week. 








Policy Term Rule 


Another subject handled by the com- 
mittee was the extension of policy term 
rule 25A. The committee agreed that 
class rate reductions should be made 
subject to a rule allowing no rebates 
and no cancellation or rewriting privi- 
lege except on a short rate basis. There 
have been conferences with the rules 
committee of the rating organization, 
the agents association and New York 
brokers. The company men and bro- 
kers seemed to be in agreement with the 
recommendations of the agents. Now 
the question is tied up with other sub- 
jects under discussion with the insurance 
department. Chairman Munns said that 
owing to the low loss ratio the insur- 
ance department was preparing to make 
demands upon the rating organization 
for rate readjustments relative to loss ex- 
perience. The agents felt in view of the 
certain trend toward the extension and 
broadening of coverages, such would 
benefit the public more than temporary 
rate reductions. Any reduction might 
prove to be unjustified as the burning 
ratio continues to increase. No con- 
clusions have been reached between the 
insurance superintendent and the com- 
panies, Mr. Munns announced. 


RURAL AGENTS 


J. Marshall of East Aurora, N. Y., 
as on of the rural agents commit- 
tee, said that when it was appointed 
many companies were refusing to write 
farm business on account of the very 
high loss ratio. After careful investiga- 
tion the committee was convinced that 
50 percent of the cause should be 
charged to the companies themselves 
and the other to careless agents. It 
was learned that some agents were plac- 
ing insurance on dwelling and personal 
property with one company and_ the 











barn with a very small amount on the 
dwelling with another. Mr. Marshall 
said that his committee completed a 
uniform inspection report blank. It also 
urged the writing of farm business on 
a schedule, giving each company an 
equal share of liability on all items. The 
committee secured an agreement with 
95 percent of the lightning rod manu- 
facturers to ship only master label 
equipment into New York. This did 
away with much unfair competition in 
the use of bootleg rod material. 


Had the Increase Reduced 


The companies had prepared a rate 
increase of 50 cents on all out buildings 
and contents with the exception of live 
stock and 25 cents increase on dwellings 
and contents for three year policies on 
all farm risks in class 1 counties. Rates 
in other counties were to be increased 
proportionately. In addition the com- 
panies proposed that the owner- occupied 
encumbered farms should take the ten- 
ant rate, plus the increase, which in the 
opinion of the committee, he said, would 
have put the farm rate beyond the reach 
of nearly every farmer and naturally 
would have meant a tremendous loss 
to the agent. The companies finally 
agreed to an increase of 4 cents per 
hundred on the dwelling rate and 10 
cents on out-buildings annually. 

The committee secured an amendment 
to section 1 of the farm form which 
permits the entry and operation, as occa- 
sion may require, of commercial auto- 
motive vehicles equipped for feed grind- 
ing, shearing or spraying in the out 
buildings. 


Rates for Various Regions 


The companies still are treating farm 
business as an accommodation line, he 
finds. They write more freely for banks 
and financial institutions than for agents 
and ofttimes appear to be very careless 
in their underwriting. The New York 
counties are classified as 1, 2 and 3 for 
farm business. In class 1, the rates 
were 50 cents on dwellings and 88 cents 
on out buildings; class 2, 62 and $1.02; 
class 3, 88 and $1.18. Through the ef- 
forts of the committee, class 1 county 
rates became effective on all class D 
business state-wide, reducing the cost 
of insurance in class 2 to 50 cents on 
dwellings and 88 cents on out buildings; 
in class 3, the same rate. It secured a 
further reduction on garages of this 
class to 60 cents. 

The chairman said that he could not 
too strongly urge the organization of 
fire districts wherever possible. There 
are two ways to accomplish this, to tax 
fire districts controlled by a five man 
committee of commissioners and a fire 
protection district where a group of in- 
dividuals agrees to furnish fire protec- 
tion under a contract. During the last 
six years three fire departments equip- 
ped with fire fighting apparatus have 
been granted recognition by the New 
York Fire Insurance Rating Organiza- 
tion. 

Chairman Marshall said that the com- 
mittee is still working on a simplified 
farm form. It is not asking for higher 
commissions but it feels that those paid 
to part time or non-policy writing agents 
should not be the same as those paid to 
full time agents. He spoke of the mixed 
agency situation where agency mutuals 
and stock companies are both in the 
same office. Both work on a large risk 
sec uring a reduction and then the direct 
writing mutuals come in and write it at 
that rate and the agent loses the busi- 
ness. 





MENN ASKS FOR UNITY 





In a plea for national solidarity at 
the New York State Association of 
Local Agents convention, W. H. Menn, 
Los Angeles, president National Asso- 
ciation of Insurance Agents, maintained 
that organization on a national scale is 
the only way in which the existence of 
small, independent business, of which 
an insurance agency is a good example, 
can be safeguarded. He also pointed 














out that many agents may be accepting 
as commonplace what has been won for 
them by the National Association after 
a hard struggle and suggested that the 
educational courses sponsored by local 
and state associations include a course 
in the history, ethics, principles and ac- 
complishments of the National associa- 
tion. 

Inclusion of this in the educational 
work, Mr. Menn pointed out, would 
make a better agent of every young 
man, because it would show him how 
much the organization has to offer him 
in conducting his business on the high- 
est plane. It would tell him what the 
organization has accomplished along 
such lines as ownership of expirations 
and the conference agreement and 
would impress upon him his obligation 
to the organization which had done 
much for him before he was born. It 
would help the older agents, because it 
would refresh their memories and in- 
crease their knowledge of the work of 
the association. 


Had Ohio in Mind 


Although he made no mention of the 
secession of the Ohio association from 
the National body, there was no doubt 
that Mr. Menn felt that proper educa- 
tion in the work and importance of the 
National association might have pre- 
vented the Ohio split and would serve 
to prevent similar splits in the future. 
Observers have pointed out previously 
that the younger generation of Ohio 
agents has grown up with little contact 
with or even knowledge of the National 
association, their interests being toward 
state activities. 

The new directors of the association 
at its meeting Wednesday morning 
elected to the executive committee Al- 
bert Dodge, Buffalo; T. L. Rogers, Little 
Falls, and A. J. Smith, New York. All 
served last year. Regional vice-presi- 
dents elected are Richard Carr, Niagara 
Falls; Warren E. Day, Syracuse; H. 
Hatch, Massena, and R. E. Thompson, 
Valley Stream. 


Lumbermens Mutual 
Promotes Many 


At the annual meeting of the Lum- 
bermens Mutual Casualty of Chicago, 
light promotions for members of the 
executive staff were announced. 

X. C. Flanagin, and M. B. Weber, 
assistant secretaries, were made fourth 
vice-presidents. Mr. Flanagin, who is 
manager of the business extension de- 
partment, came to the company in 1934 
after having handled the Lumbermens 
advertising for two years as a member 
of the staff of Doremus & Co. adver- 
tising agency. Mr. Weber has_ been 
with the company since 1925. Previous 
to that he was a staff man on Wiscon- 
sin Compensation Rating & Inspection 
Bureau. 

A. G. Stanten, manager of the bond 
department, was also made a_ fourth 
vice-president. He came to the Lum- 
bermens in 1938 after 17 years experi- 
ence in the bond field with Conkling, 
Price & Webb, general agents of the 
Fidelity and Deposit in Chicago, where 
for eight years he was associate man- 
ager. 

K. T. Broach, head of the boiler and 
machinery department, was appointed 
an assistant secretary as were C. S. 
Coates, assistant manager of the statis- 
tical department, Paul W. Stade, man- 
ager of the personal accident depart- 
ment, and P. A. Weinman, assistant 
manager of the automobile underwrit- 
ing department. 

Mr. Broach, who joined the staff in 
1983 had been for a number of years 
with other companies. Mr. Coates has 
been with Lumbermens since 1928 when 
the Federal Mutual Liability where he 
was employed became a Kemper affiliate. 

Mr. Stade was with the Travelers for 
a number of vears before going to the 
Lumbermens in 1930. Mr. Weinman has 
been a member of the staff since 1925. 
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Program Shaping for 
National Meeting 


The National Accident & Health As- 
sociation will hold its convention at the 
Pennsylvania Hotel, New York, June 
21-23. Wednesday morning will be reg- 
istration and Wednesday afternoon de- 
voted to discussion of the business. The 
program in part is: 

Address of welcome, Harold F. George, 


U. Ss. F. & G., president Accident & 
Health Club of New York. 
Arrangements and highlights, Robert 


W. Pope, Employers’ Liability, chairman 
Accident & Health Week committee for 
the Accident & Health Club of New York. 

“Our Job,” W. B. Cornett, Loyal Pro- 
tective Life, Columbus, vice-president 
National Accident & Health Association. 

“Why We Have a National Associa- 
tion,” George L. Dyer, Columbia National 
Life, St. Louis, secretary National Acci- 
dent & Health Association. 

“How Can Our Association Improve Its 
Service to Its Members?, H. A. Cunning- 
ton, Aetna Life, Cleveland, past president 
National Accident & Health Association. 

“Legislative Trends,” W. T. Hammer, 
Metropolitan Casualty and Commercial 
Casualty, New York, vice-president and 
chairman educational committee Acci- 
dent & Health Club of New York. 

“What the Inspection Accomplishes,” 
Edward King, vice-president Hooper- 
Holmes Bureau. 

Several other speakers will be on the 
program. The presiding officer will be 
Edward H. O’Connor, assistant secre- 
tary Bankers Indemnity, Newark, Presi- 
dent National Accident & Health Asso- 
ciation. Thursday morning an executive 
session will be held. Commencing at 
noon of that day the balance of the ac- 
tivities will be taken over by the Acci- 


dent & Health Club of New York. 


Legislative Attack 
Against Companies 


Evidently a legislative attack will be 
made on the action of the casualty and 
surety acquisition cost conference com- 
mittees as a bill was introduced in the 
Illinois legislature this week, House Bill 
1087 by Boyle of Chicago and Topping 
of Kankakee, the latter a local agent, 
which would prohibit two or more com- 
panies engaged in the selling of casualty 
insurance and surety bonds from enter- 
ing into an agreement to fix commis- 
sions to agents and brokers 

E. J. Schofield, New York City, chair- 
man of the casualty and fidelity and 
surety acquisition cost conferences is in 
Chicago this week contacting with lead- 
ers in the business to ascertain whether 
they have any recommendations for ar- 
bitrator. He will be a guest of the Chi- 
cago Insurance Agents Association 
Thursday of this week, will explain the 
plan that has been adopted and the pro- 
gram that has been mapped out. Mr. 
Schofield will not appoint an advisory 
committee which will be a consulting 
body until after the arbitrator has been 
appointed. 

Great indignation is being expressed 
by the Insurance Brokers Association 
of Illinois concerning the new casualty 
acquisition cost set-up. In a statement 
issued to the press, they termed the 
meeting on April 21 with E. J. Scho- 
field and his committee “merely a ges- 
ture” on the part of the conferences. 


J. O. Giles, assistant manager of the 
investment department Lumbermen’s 
Mutual Casualty has been elected assist- 
ant treasurer. He went with the Lum- 
bermen’s Mutual in 1933, having 
been connected with the trust depart- 
ment of Bankers Trust Company of 
New York prior to that. His father was 
the late H. M. Giles, president of the 
Millers National Fire of Chicago. 


The lowa Farm Mutual has 
corporated at Des Moines, Ia., to write 
automobile insurance. Francis Johnson 
is president, A. B. Kline, vice-president, 
and V. B. Hamilton, secretary-treasurer. 


been in- 
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Desbiom of Auto 
Rates Unsettled 


(CONTINUED FROM PAGE 33) 


mens Mutual Casualty, and other inde- 
pendent companies writing important 
volumes outside the bureau, 

Senate bill 315 does not seem to be 
regarded as leading to regulation. Rather 
the impression seems to be that it will 
be used as a check on indiscriminate 
rating. 

The writing of 65 percent of private 
passenger cars in home companies, none 
of them members of the bureau, and a 
large volume in other independent com- 
panies, obviously means the majority of 
the agents are more disturbed by the 
effects of the bureau move on their own 
business than by hope of benefiting from 
the bureau cut. Both sides, however, 
were disturbed by the move. Those 
placing their business in independent 
companies fear they will lose some of it 
to bureau companies, while bureau 





- 





| 


will be held by the Oklahoma state in- 
surance board Thursday morning to con- 
sider public liability and property dam- 
age. 





MUTUALS REASSURED 





Mutual company representatives had a 
conference last Saturday with Commis- 
sioner Newbauer of Indiana in connec- 
tion ‘with the commissioner’s ruling on 
automobile rates. The impression got 
about in some quarters that Newbauer 
had undertaken in that ruling to restrict 
the payment of. dividends to policyhold- 
ers by mutual companies. Mr. Newbauer 
gave assurance to the mutual people 
that this was not his intention. He said 


| that he preferred not to revise the ruling, 


agents see a blow at their earnings on | 


an important line. 
HEARING IN OKLAHOMA 


OKLAHOMA CITY — At the re- 
quest of the National Bureau of Casu- 
alty & Surety Underwriters a hearing 


because it has already been reworded 
two or three times. He advised the mu- 
tuals that he would go on record in 
writing as stating that he is interfering 
in no way in the payment of dividends. 
He will merely prohibit the companies 
from making any promises about guar- 
anteed dividends. They may still refer 
to their record of dividend payments but 
may make no promises as to the future. 

Newbauer has outlawed much of the 
automobile rate program of the National 
Bureau of Casualty & Surety Under- 
writers. He has refused permission for 
the bureau companies to continue the 
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safe driver reward plan, on the ground 
that this is a rebate. He has outlawed 
the making of the class A-1 distinction 
and has ruled that the lowest rate that 
any company may charge shall be 20 
percent less than the manual rate for W 
class cars. 

The National Bureau has not yet de- 
termined the position it will assume to- 
ward the recent ruling of Newbauer. 





CALLED FORWARD STEP 

W. H. Brewster Extolls Bureau's 
Rate Program in Addressing 
Vermont Agents 





The new automobile rating plan of 
the National Bureau of Casualty & Sur- 
ety Underwriters, by attracting the pre- 
ferred risks now insured in non-bureau 
companies as well as the uninsured 
risks, should be the means of increas- 
ing business for agents and_ bringing 
about improvement in the accident rec- 
ord, according to W. H. Brewster, who 
addressed the annual meeting of the 
Vermont Association of Insurance 
Agents at Rutland. Mr. Brewster is 
assistant manager of the automobile di- 
vision of the National bureau. The plan, 
he said, should prove to be a real step 
forward in the program of establishing 
a fair distribution of the insurance cost 
which recognizes essential variations in 
exposure to hazards. 

Mr. Brewster observed that in the 
past few years there has been a de- 
crease in the number of cars insured 
by bureau companies and the non-bu- 
reau institutions that have been operat- 
ing with rating plans producing sub- 
stantially lower rates have increased 
their volume. Many of the independent 
companies have used the business and 
non-business system of classification 
with a high degree of success, he ob- 
served. He pointed out that the recog- 
nition of business and non-business use 
is not new in the principles of rate 
making. Commercial cars have been 
rated in accordance with the business 
use. 

The bureau companies, because of 
their responsible position, could not un- 
dertake experiments at the expense of 
the public. They made an analysis of 
the experience of member companies in 
a group of states which developed a 
loss experience about 25 percent better 
on non-business cars. 

In Vermont, he said, about one-third 
of the automobile business goes to bu- 
reau. companies, one-third to  non- 
bureau and one-third to mutuals. The 
bureau figures, he declared, are not 100 
percent credible, the bureau is receiv- 
ing an adverse selection of risks and 
the companies are not even making a 
dent upon the market of uninsured cars. 

The pian, he said, should attract the 
preferred risks including a great num- 
ber of conservative car owners who 
have not thus far purchased automobile 
insurance. He pointed to the opportu- 
nity for sale of the $1,000 policy. In 
territory 1 in Vermont, the cost of the 
$1,000 policy with the safe driver re- 
ward plan is only $13.26. In class 2, 
it is $11.90. 

Mr. Brewster referred to the national 
policy program that was inaugurated 
four years ago through the collabora- 
tion of stock and mutual companies. The 
first step was the creation of standard 
forms and this marked a milestone in 
the business, he said. He referred to 
the fact that the safe driver reward plan 
was introduced early in 1938. Then 
earlier this year came the drive other 
passenger automobile coverage at no 
extra cost. Finally came the bureau’s 
new automobile rate program. 


Reelect Pittsburgh Officers 


PITTSBURGH—Officers of the Cas- 
ualty Association of Pittsburgh have 
been reelected. They are: C. J. Ham- 
mer, Fidelity & Casualty, president; J. 
R. Wilson, Travelers, vice-president, 


LEGISLATION 








Florida—A state monopolistic com- 
pensation fund bill has been introduced 
in the senate by J. W. Giddens. It ex- 
cludes any company from writing com- 
pensation in Florida. The fund would be 
under the administration of the Florida 
industrial commission. The bill is backed 
by labor. 

Another bill amends the compensation 
act to increase the payment of $500 to 
$1,000 in all non-dependency death 
cases. 

Oklahoma—The governor has signed 
the measure requiring Lloyds to have a 
minimum of $200,000 in new assets in- 
stead of the previous requirement of 
$100,000, in order to operate in Okla- 
homa. It also reduces the required 
number of underwriters from 11 to 
three. 

Michigan—The senate adopted a reso- 
lution calling for the investigation and 
study of compensation laws with respect 
to self-insurance. The bills to curb the 
activities of unauthorized carriers in 
providing stop loss “compensation cov- 
erage” were tabled by the senate. The 
senate passed a bill penalizing the credit- 
ing against compensation obligations of 
sums received under occupational acci- 
dent policies, covering employes and as- 
signed to employers. 

Colorado—A financial responsibility 
act amendment making an_ ineffective 
previous law effective was signed by 
Governor Carr. 

Ohio—The bill sponsored by the Ohio 
insurance department to give the in- 
surance superintendent authority to ap- 
prove casualty rates, is now before the 
senate committee on insurance which 
has recommended a substitute for it. It 
does not differ materially from the other 
measure. 

The house has passed a bill authoriz- 
ing boards of education to purchase lia- 
bility insurance on buses. 

The anti-discriminatory automobile 
bill has been amended by the house 
committee on judiciary but no action 
has been taken on recommending it 
for passage. 

Wisconsin—The assembly has ap- 
proved, 78 to 1, a bill revising portions 
of the state workmen’s compensation in- 
surance act. It provides that appeals 
from awards of the industrial commis- 
sion be made in 30 days; fire depart- 
ments may insure members under the 
act; compensation would be denied to 
tubercular persons who refuse sana- 
torium care, and liability would be 
placed upon the employer of a contrac- 
tor when the contractor does not in- 
sure his employes. 

A hospitalization bill has just been 
passed and sent to Governor Heil for 
his signature. 


Excess Account to Broughton 


Averell Broughton Advertising 
Agency, 580 Fifth avenue, New York, 
announces its appointment as advertis- 
ing and publicity counsel by Excess. 
Financial and insurance publications 
make up the bulk of the present sched- 
ule. The account will be handled by 
Bruce Angus. 








and Albert Battistini, Hartford Acci- 
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monthly publication, Association News, 
seemed to be the source from which the 
necessary funds should be obtained. 

Mr. Morrow gave a report on the Na- 
tional association mid-year meeting held 
in Florida. He urged the incoming of- 
ficers to devote more time to the west- 
ern section of the state, suggesting that 
the president and secretary make at least 
four trips each year to the more popu- 
lated areas of western Nebraska. 
Resolutions Committee Report 


The committee on resolutions com- 
mended the investigating committee of 
the legislature for the impartial and 
thorough conduct of its inquiry into in- 
surance affairs. The agents offered their 
support to any work still contemplated 
and expressed a hope for revision of the 
insurance code. The committee also 
commended the National Bureau of Cas- 
ualty & Surety Underwriters and all 
other rate and rule making bodies for 
broadening and liberalizing various in- 
surance coverages in line with the trend 
of more complete protection. 

Charles Haatanen, manager of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters in Nebraska, asserted that it 
had been necessary to make numerous 
changes in the manual during the last 
two months. He called attention to the 
$500 burglary policy, with a premium of 
half that of the $1,000 contract. There 
were changes in the classification of 
“real estate agencies” so far as manu- 
facturers and contractors’ liability insur- 
ance was concerned. 

Retail Filling Stations 


During the year, he said, oil compa- 
nies have made changes in their opera- 
tions which have resulted in retail filling 
stations having been turned over to in- 
dependent operators. Thus has been 
created a demand for liability coverage 
on such operators inclusive of the inter- 
ests of the oil companies. The bureau 
has given permission to include the in- 
terests of the owner or general lessee 
of filling stations on the manufacturers 
and contractors policies issued to station 
operators at an additional premium of 25 
cents applicable to both the rate and 
minimum premium. 

He said that the National Bureau had 
made numerous changes in the liability 
manual which have just gone into effect. 
The owners, landlords and tenants sec- 
tion has been completely revised. 


Compensation Rate Revision 


He stated that there will be a general 
rate revision in Nebraska for compensa- 
tion insurance effective June 30. At the 
present time it is not known whether the 
rates will be increased or decreased. But 
from the general trend of business con- 
ditions he said it would appear that the 
majority of the rates will go down. He 
cited the liberalization of automobile cov- 
erage on part of the National Bureau. 

The speaker naturally referred to the 
new private passenger automobile rating 
plan with the consequent rate reduction. 
He said there is one technical question 
on this plan which has not been ruled 
on definitely but which he hopes to have 
one in the near future. It is in connec- 
tion with an applicant who has not 
owned an automobile previously. The 
plan calls for a signed statement that the 
individual has not driven more than 
7,500 miles during the past year. Tech- 
nically such a person does not qualify 
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under A-1, but it may be possible that 
the bureau will approve the use of the 
estimated mileage for the coming year. 

R. D. Voss of Omaha, manager of the 
Stock Company Association there, told 
about the work of his organization in 
connection with the HOLC. 


Auto Melee Shows 
Need for Actuaries 
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arguments for federal supervision may 
have been during the formative stages 
of insurance, it is far better to keep the 
present system of state supervision, de- 
spite its acknowledged drawbacks. 

N. M. Valerius, Aetna Life, presented 
a paper on “Additional Index Numbers 
of Compensation Rate Levels.” 


“Abaft the Octosphere” 


Discussing the paper, “Beware of Sta- 
tistics,” presented at the previous meet- 
ing by G. F. Michelbacher, vice-presi- 
dent and secretary Great American In- 
demnity, W. W. Greene, vice-president 
General Reinsurance, took issue with 
Mr. Michelbacher’s warning against 
comparing data compiled on a calendar 
year basis with that compiled on a pol- 
icy year basis. Mr. Greene said that the 
urgency under which the casualty busi- 
ness operates is such that anyone who 
did not make such comparisons from 
every possible angle would soon find 
himself “immediately abaft the octo- 
sphere.” 

Mr. Greene made the point that if fig- 
ures are used improperly by those out- 
side the actuarial profession it is largely 
a fault of omission on the part of actu- 
aries for not providing figures that are 
understandable to those who would 
naturally be expected to use them. 
Praising Mr. Michelbacher’s paper, he 
said that it did not go far enough in its 
avowed purpose of guiding the non- 
actuary in statistical matters and sug- 
gested that the society prepare a statis- 
tical handbook on the proper use of all 
figures. He said such a book might run 
to approximately 200 pages and should 
contain not only full explanations but 
illustrative examples, thereby “taking 
the layman by the hand and leading him 
in the paths of statistical rectitude.” 

The afternoon was devoted to an in- 
formal discussion of premium and loss 
reserves for casualty and bonding in- 
surance. 


Some Facts Set Forth 
in the Pittsburgh Case 


Vice-president Spencer Welton of the 
Massachusetts Bonding calls attention 
to the Johnston & Harder suit at Pitts- 
burgh and _ states that the general 
principle of ownership of expirations is 
not an issue. He says that the suit was 
brought by Massachusetts Bonding 
against the agency to secure premiums 
alleged to be due it and held for sev- 
eral years by the court. In defense the 
firm, he says, attempted to prove a 
number of things none of which have 
been determined by the court. In the 
early history of the case Mr. Welton 
states that the firm endeavored to show 
that the company was opposed to the 
general declaration of the National As- 
sociation of Insurance Agents in the 
ownership of expirations platform. The 
National association, he asserts, has had 
on record for a number of years a let- 
ter from him declaring for the Massa- 
chusetts Bonding that when an agent 
leaves the company with his contrac- 
tual obligations fulfilled, it never has 
been and is not now its practice to give 
his expiration information to a successor 
or a competitor. Wallace M. Reid of 
Pittsburgh, Mr. Welton says, did not 
attend the trial as an observer. He was 
to qualify as an expert in estimating 
the value of an agency. 


Miss Frances Kypke of the Massachu- 
setts Bonding has been elected a direc- 
tor of the Women’s Chamber of Com- 
merce of Kansas City. 
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somewhat vague, was voted down. 

The first form required a favorable 
vote equal to a majority of the entire 
membership. With .a membership of 
1,100, this would require a vote of 551 
members, which is more than the at- 
tendance at any meeting on record. The 
amendment changed this to a require- 
ment of three-fourths of all members 
present and voting. 

The constitution can be changed again, 
with a less rigorous requirement of a 
voting majority, but a constitutional 
change, like a membership proposal 
itself, requires advance notice to the 
mémbers, and gives time to organize op- 
position. 

The membership in attendance seemed 
well enough satisfied with the with- 
drawal, but possibly the opposition, if 
any, may have stayed home. There was 
some criticism in the lobbies on the 
method of getting out, but apparently 
none on the fact of withdrawal. 

Criticism in the lobbies of the National 
association was on the ground of the 
proposed standard agent’s qualification 
bill. The Ohioans claim that they have 
advanced beyond the requirements set 
by the bill sanctioned by the National 
association, and that they would lose 
ground if the standard bill was adopted 
in their state. 


President Jones Reports 


President Jones’ report reviewed the 
course of the association since the 
Akron gathering. He referred to the 
loss of Secretary John A. Lloyd, who 
resigned to become insurance superin- 
tendent. Paul R. Gingher, general coun- 
sel, was appointed, acting secretary and 
Miss Robley Willis, who had been sec- 
retary to Mr. Lloyd was made assistant 
secretary and assistant treasurer of the 
association. 

Realizing that much of Mr. Gingher’s 
time would be consumed with matters 
of the association in Columbus, espe- 
cially during the legislative year, Clar- 
ence Plummer was appointed field rep- 
resentative. In his report Mr. Plummer 
said he had visited 74 of the 88 counties 
of the state since his appointment early 
this year. He reported the addition of 
79 new members and a net gain of 40. 
A couple of weeks ago the 1100th mem- 
ber was admitted. He 
prospects for a greater gain just ahead 
are brilliant. 

In that part of his report given out, 
President Jones touched as follows on 
the mutual question of great concern to 
many important Ohio agencies: 

“In Ohio we believe that the purpose 
of our association is to promote and de- 
fend the American agency system in the 
conduct of the business of insurance, and 
we in this state have never felt that the 
association should dictate to the indi- 
vidual agent the type of company with 
which he preferred to deal. So long as 
a company operates on the agency basis, 
we do not believe it is within our re- 


sponsibility to censure any agent for his | 


representation. On the contrary, we are 


unalterably opposed to the operation of | 


any company, regardless of its type, 





declared the | 


| resenting the 
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state directly with the assured in the 
guise of saving the agent’s commission.” 

At the luncheon which closed the meet- 
ing the speakers were Superintendent 
Lloyd, Mr. Gingher, general counsel and 
acting secretary of the association, and 
D. Roger Kenney, insurance editor of 
the “United States Investor.” Mr. Lloyd 
dwelt on the magnitude of the insurance 
business in Ohio as the reason for close 
scrutiny of the character and ability of 
agents. Mr. Gingher reviewed the legis- 
lative situation and the recurrence of 
harmful bills, which are an old story to 
insurance men, but new to two-thirds of 
the members of each legislature. It re- 
quires a lot of educational work to show 
the new members the true effects of pro- 
posed bills. 


Lloyd Speaks at Luncheon 


Mr. Kenney, as an outside observer, 
said the troubles of insurance are due to 
horizontal organization. The brokers 
are organized, the agents, the special 
agents, the general agents, the execu- 
tives and the companies themselves, each 
in their own strata. He declared that 
the fire and casualty industry’s problem 
number one is_ vertical organization. 
That is, the brokers, agents, presidents, 
etc., should all be in one organization, 
and that would cure what ails the insur- 
ance business. 


South Carolina 
Annual Meeting 
(CONTINUED FROM PAGE 5) 


This is presented in part elsewhere in 
this issue. 


Manly Stockton, Hartford Fire, At- 
lanta, spoke on “Inland Marine (All 
Risks).” 

Sidney O. Smith, chairman National 


Association of Insurance Agents, 
Gainesville, Ga., told the agents they 
should make their own analysis and then 
check on their policyholders’ setup. He 
discussed mainly a new type of insur- 
ance which covers fixed expenses and 
lost profits of a business that is inter- 
rupted by fire, tornado or other insur- 
able hazards. The National association 
is planning on sponsoring a two-year 


; course for underwriters at various ap- 


proved universities and colleges over the 
nation. 

Commissioner Sam B. King, Jesse T. 
Reese, Jr., Columbia; J. Roy Jones, 
commissioner of agriculture, Columbia; 
James R. Parker, manager of the South 
Carolina Inspection and Rating bureau; 
Lloyd T. Wheeler, secretary and man- 
ager of the South Eastern Underwriters 
Association; S. C. Southard, manager of 
the South Carolina Compensation Rat- 
ing Bureau, and John F. Satterlee, rep- 
Fieldman’s conference, 
each brought words of welcome and 
greetings to the association. James M 
Green of Orangeburg responded on be- 
half of the association. Prof. M. B. 
Camak of Ware Shoals, sometimes re- 
ferred to the “James Whitcomb Riley 
of South Carolina,” spoke at an informal 
dinner, which was followed by a dance. 

S. G. Otstot, executive secretary of 
the North Carolina Association of In- 
surance Agents, spoke on “The Value 
of Local Boards.” 

An executive session was held the 
second morning, President Woodside 


which proposes to do business in this | presiding and delivering his annual ad- 
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ress. Henry A. Brown reported for the 
administration. James M. Green re- 
ported on legislative activities, Lem A. 
Grier on the mid-year National associa- 
tion meeting, McAlster Carson on the 
southern agents conference. An open 
forum followed. Other committees then 
reported and officers were elected. S. F. 
Cannon, Spartanburg, is head of the 
finance committee, W. B. Dunlap, fire 
committee chairman; C. F. Carter, Jr., 
Charleston, casualty and surety; Thomas 
R. Miller, Florence, Business Develop- 
ment, and L. J. Wilburn, Union, mem- 
bership. 


Apprentice Plan 
Urged by Sawyer 


(CONTINUED FROM PAGE 33) 


abreast of, or in advance of, the changing 
needs of the public.” 

“No one in the insurance business has 
a vested interest in the continuance of 
things as they are,” Mr. Sawyer asserted. 
“We, in the casualty business, are each 
year threatened with legislation which, 
if enacted, would place us in competition 
with state insurance or deprive us en- 
tirely of portions of our business. The 
enactment of a national health and acci- 
dent program might eventually destroy 
entirely not only the health and accident 
business but automobile liability, miscel- 
laneous liability and compensation. If 
every incapacitated person were to re- 
ceive compensation for disability, what 
further need would there be for work- 
men’s compensation or for the retention 
of the theory of liability? 


Should Popularize Insurance 


“In the face of these threats to con- 
ditions under which we now do business, 
we would do well to popularize insur- 
ance. There are many things we could 
do short of an intensive educational cam- 
paign. We could improve our covers, 
simplify our contracts, remove useless 
exclusions and limitations, adopt the 
principle that every standard cover shall 
insure every hazard within the cover that 
is properly insurable; and that a sub- 
standard cover will be issued only at the 
request of the insured, in which case his 
policy will plainly tell him what he has 
purchased. Thus the causes of misun- 
derstanding which bring the business 
into disrepute with some elements of the 
public would be removed.” 

If the agent will always make certain 
that his client understands what protec- 
tion has been purchased and what haz- 
ards are not insured, there will be many 
less misunderstandings and many less 
reasons for complaint. The raising of 
agency qualifications is vital in this con- 
nection. 

Insurance must not blindly oppose 
social trends, he declared. The business 
should participate in discussion of these 
problems so that such plans as become 
effective provide a place for private in- 
surance and that the mechanics of the 
plan be such that private insurance can 
function. 


Insist on Issue Being Tested 

ST. PAUL—When the plaintiff in a 
$178,900 suit against Royal Indemnity 
and others sought to have the case dis- 
missed “without prejudice” in district 
court at St. Paul, the defense vigorously 
opposed the move and insisted that the 
case be tried. It insisted that the trial 
proceed or that the case be dropped 
“with prejudice’ which would prevent 
it being revived later. 

The action was started by a taxpayer, 
Archie D. Beidleman, Minneapolis, who 
charged that the state highway depart- 
ment had illegally and fraudulently en- 
tered into a liability insurance contract 
with Royal Indemnity and the Joseph 
A. Rogers agency of St. Paul, the pur- 
pose being to cover highway employes 
operating automobiles and highway 
equipment. 

The defense maintained that the in- 
surance was necessary for the protec- 
tion of persons who might be injured 





by department apparatus and that the 
insurance was paid for in a legal way 
by the employes themselves. 


Coercion of Lines 
by Lenders Evil 


(CONTINUED FROM PAGE 16) 


borrower in selecting his own insurance 
carrier, which is so often resorted to, we 
believe this to be subv ersive of the basic 
principle on which the American agency 
system is founded and should be con- 
demned in no uncertain terms. 

“It is our studied conviction that many 
of these problems, as well as others, 
could be solved if the conference com- 
mittee of your association or a proper 
committee representing same, could 
meet with a similar committe from the 
companies with power to act. 

“We are not discouraged. In spite of 
adverse influences from both within and 
without, in the face of multiplying agen- 
cies, nonstock and cut-rate competition, 
coercive influences and drastic rate re- 
ductions, especially in fire lines, we are 
not dismayed.” 

He discussed legislation which has 
given most concern in Texas, especially 
noting defeat of senate bill 98, sponsored 
by the association, an agents’ license law 
requiring examination of new applicants 
as prerequisite for securing license. Mr. 
Clark said he believed the attitude of 
some of the most orthodox conference 
companies was largely responsible for 
its defeat. He expressed opinion this at- 
titude was in retaliation for the agents’ 
unwillingness to inject into the bill a 
section requiring regulation of agents’ 
commissions by legislative action. Mr. 
Clark recommended to the incoming ad- 
ministration attempt to secure amend- 
ment to the rating law to require recip- 
rocals and Lloyds to adhere to the sam 
rate and forms rules as now required of 
stock companies. 

He noted the association has the 
largest paid membership in its history, 
1,045 on Aug. 31, 1938, end of the last 
fiscal year, and 1,070 at present. This 
membership still is only about 25 per- 
cent of all eligible agents in the state, 
he said, and while this 25 percent writes 
probably 80 percent of the business in 
the state, 


Indianapolis Branch Holds Rally 


The Indianapolis branch office of 
Massachusetts Bonding under H. J. 
Wilson manager, was host to its In- 
diana agents at a meeting attended b 
office officials. Live topics were dis- 
cussed in a morning session, brief talks 
being given by heads of various de- 
partments. An open forum discussion 
followed. Following luncheon, pictures 
were shown which were taken at the 
home office during the recent 30th an- 
niversary celebration. Spencer Welton, 
vice-president of the agency department, 
presided. Others present from the 
home office were George Berry, bond 
department; Vice-president P. N. Coun- 
sell, automobile department; Harry Ald- 
rich, compensation and liability depart- 
ment; Stephen McLaughlin, plate ai 
and burglary department, and Super- 
intendent F. G. Graf, engineering 
department. 


Phantom Burglar Gets Life Term 
LOS ANGELES — Willard Borton. 
alias Ralph Gordon, the “phantom” 
burglar who looted movie stars and 
wealthy Beverley Hills residences of ap- 
proximately $1,000,000, and whose dep- 
redations have cost the insurance com- 
panies approximately $400,000 in claims, 
has been sentenced to life imprisonment. 


Neal Bassett, United States manager 
of Accident & Casualty, arrived home 
last Friday, after several weeks visit at 
the head office in Winterthur, Switz- 
erland, following which he spent some 
days in France and England. Dr. Paul 
Thorin, home office assistant manager, 
returned with Mr. Bassett. 
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Gordon Quits as 
A. & H. Week Head 


Harold R. Gordon, who for the past 
three years has served as chairman of 
the general committee in charge of Ac- 
cident & Health Insurance Week, an- 
nounced in his report as executive sec- 
retary of the Health & Accident Un- 
derwriters Conference at its annual 
meeting in Boston this week that he is 
terminating his chairmanship of the 
committee, assigning as the reason the 
fact that it has taken up much of his 
time and that of his staff which would 
otherwise be devoted to conference ac- 
tivities. He stated that this action was 
taken with regret and that the work can 
be turned over with considerable pride 
in what has been accomplished. 

He characterized this year’s observ- 
ance of the week as “very successful,” 
although ‘one unfortunate factor—the 
introduction of new reduced rates for 
automobile liability coverage effective 
Monday of the beginning of the week— 
seriously affected the activity of mul- 
tiple line casualty carriers which write 
accident and health insurance. Despite 
this adverse factor, the publicity and 
general observance of the week by com- 
panies and agents was greater than 
ever before.” 

Chairman Gordon called a meeting of 
the Accident & Health Week commit- 
tee in Boston in connection with the 
conference meeting, to consider pre- 
liminary plans for next year’s organi- 
zation. More than half of the mem- 
bers of the committee were in Boston 
this week, including several eastern ex- 
ecutives whose companies are not mem- 
bers of the conference. 


Old Age Accident, 








Class A 3 Cc 
Men 12.20 12.65 13.10 
Women 15.25 15.80 16.35 
} Ages 50 to 59 
Men 16.75 17.40 18.00 18.90 
Women 20.95 21.73 22.50 23.65 
When desired an operation fee rider 


Health Plan Offered 


Old age accident and health insur- 
ance now is being offered by the Mu- 
tual Benefit Health & Accident. 

These policies are issued between 
ages 55 and 70. The principal sum is 
$1,250, which increases $125 each year 
to a maximum of $2,500 in 10 years. 

In addition to principal sum and 
monthly benefits, there are specific in- 
demnities for loss of members. The 
monthly benefit is $50 from the first 
day for a maximum of 24 months for 
illness and $50 from the first day for 
life for any accident. 

The premium is the same at all ages, 
being $60 the first year and $50 for 
each year thereafter. This insurance is 
non-classified. 


New Hospitalization Policy 


The Columbian National Life has in- 
troduced a new hospitalization policy 
covering both accident and sickness, en- 
titled “The Yankee.” It covers hospi- 
tal expense, nursing service at home 
or in the hospital, surgical fees, labora- 
tory fees, anesthetic, operating room, 
etc., and accidental death and dismem- 
berment. It is offered to males and 
employed females at the same rate. 
There is a slight premium increase for 
unemployed females. It pays the same 
commission accident forms. 

Various benefits may be purchased in 
different amounts. Daily hospital resi- 
dence and nursing indemnities may be 
arranged in any amounts from $5 to 
$10 per day. Maximum surgical bene- 
fits of $75, $150 or $225 may be included. 
Accidental death and dismemberment 
may be purchased from $1,000 to $5,000. 
Advertising and sales promotion ma- 
terial featuring the new policy has been 
prepared. 


as 


Harry B. Starks, claims manager New 
Amsterdam Casualty, San Francisco, will 
attend the annual convention of its 
claims managers in Baltimore, June 7-8. 





| 
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New Hospital Policy 


U.S. F.&G. Issues 


S. F. & G. has issued an indi- 
vidual guaranteed hospital expense 
policy designed for men and women, 
employed or not employed, to whom a 
group hospitalization plan may not be 
available. A feature is that it does not 
have to be written in conjunction with 
an accident policy. 

It pays actual expenses for bed and 
board in the hospital, not exceeding $5 
a day, for a maximum of 28 days dur- 
ing the policy year, whether these 28 
days are applied to one or any number 
of periods of hospital confinement. 

Miscellaneous expenses incurred in 
the hospital during the time of any one 
confinement for x-ray examinations, 
laboratory tests, medicine, surgical 
dressings, anaesthetics or use of oper- 
ating room are paid up to a limit of $25 
for any one or more of such expenses. 

It does not provide for hospitalization 
or expenses due to any attempt at sui- 
cide, pregnancy, childbirth, miscarriage 
or any sickness peculiar to women, ven- 
ereal disease or syphilis, mental de- 
rangement, simple “rest cure’ or for 
diagnostic work only, for hospitalization 
outside the United States or Canada or 
for injuries caused by any act of war 
or aviation. 

Insurable ages for men or women are 
16 to 59. Policies for men may be 
renewed to 65 years, for women to 59 
years. 

Premium Rates 


Ages 16 to 49 


may be attached for an additional pre- 


mium, the cost of which is: 
Ages 16 to 49 
Class A B CS D*D ! 
Men 5.50 5.70 D.85 6.15 
Women 6.85 7.10 7.00 7.65 
Ages 50 to 59 
Men 7.60 7.80 8.10 
Women 9.45 9.70 10.10 


Plans Made for Meeting of 
Personal Accident Bureau 
NEW YORK—tThe annual meeting 


of the Bureau of Personal Accident & 
Health Underwriters, to be held at the 
Westchester Country Club, Rye, N. Y., 
June 28-29, will mark the 25th anni- 
versary of the organization. While the 
agenda has not yet been completed, it 
is understood that in addition to the 
address of the chairman and reports 


of the standing committees, three guest | 


speakers will talk on timely topics. 
The present membership embraces 46 
companies. The directing governing 
committee consists of Ocean Accident, 
represented by J. F. Lydon; Aetna Life, 
by E. C. Bowen until his recent death; 
Connecticut General, George Goodwin; 


Employers’ Liability, J. M. Whitaker; 
General Accident, W. H. Howland; 
Globe Indemnity, W. F. White; Hart- 


ford Accident, R. A. Ferson; Maryland 
Casualty, F. L. Templeman; Standard 
Accident, Thomas Hook; Travelers, J. 
E. Ahern, and United States Casualty, 
C. F. McLaughlin. 

Mr. Lydon will conclude his second 
term as chairman of the committee at 
the Rye meeting, and a successor will 
be elected. The unwritten law of the 
bureau is that the chairman shall serve 
only two years. R. M. Brann is secre- 
tary-treasurer. 


Redfield Opening Fourth Office 

C. Truman Redfield, head of Redfield 
Associates, Chicago, manager Mutual 
Benefit Health & Accident and United 























Benefit Life, June 1 will open a south 
side Chicago office at 61st and Halsted 
streets, with Arthur W. Fried in charge. 
Mr. Fried has been manager of the Mu- 
tual Benefit at Steubenville, O., for two 
years and associated with the company 
in Ohio for 12 years. He is a leading 
personal producer. Mr. Redfield now 
has three other offices in Chicago, the 
main on State street; an exclu- 
sively brokerage office, Redfield Brok- 
ers, in the Insurance Exchange, man- 
aged by his brother, A. X. Redfield, and 
the Mutual Chicago agency at 160 North 
LaSalle street. Health and accident 
business has increased about 45 percent 
in the last year and life business about 


30 percent. 


office 


Boston Hospitalization Plan 
Experiences 100°/, Loss Ratio 


BOSTON—The Associated Hospital 
Service Corporation came in for some 
sharp questioning from members of the 
Massachusetts legislature’s insurance 
committee when Commissioner Har- 
rington appeared in support of his bill 
to place non-profit hospital service or- 
ganizations, their rates and contracts, 
directly under the supervision of the 
commissioner and with power to 
pend licenses if found necessary. 
the present time the commissioner has 
little or no control over such organi- 
zations, only supervising their rates or 
contracts as they may voluntarily seek 
his advice. 

The proposed bill would compel such 
hospitalization companies to file annual 
statements, require triennial examina- 
tions, place personal liability on offi- 
cers for illegal investments and provide 
that no salary over $5,000 be paid with- 
out vote of the directors. 

In answer to a query about the loss 
ratio of the Associated Hospital Service, 
the commissioner stated it was difficult 
to tell but that during February and 
March past the loss ratio exceeded 100 
percent. The commissioner submitted 
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last financial state- 
31 last, which showed 
some $24,000 in the 
now number 190,000 
April 31 the corporation had 


the corporation’s 
ment, as of Dec. 
the company was 
red. Subscribers 
and up to 


collected $1, 485,000 in subscriptions, said 
the commissioner. 

Commissioner Harrington _ testified 
the experience of last year indicated 


that there might be a considerable drop 
in losses expected during the summer 
months. The hospitals have agreed, 
said the commissioner, to make a 20 
percent reduction in their charges to 
the service corporation in case of an 
epidemic or unusual demands for hos- 
pitalization service. 


Tumblety Heads Boston Claim Men 


OSTON — The Boston Life & Ac- 
cident Claim Association at its annual 
meeting and dinner elected the following 
officers: President, Peter E. Tumblety, 
Columbian National Life; vice president, 
W. K. Hitchcock, Royal Arcanum; sec- 
retary, G. Owen Flynt, Monarch Life; 
treasurer, George R. Bacon, Massachu- 
setts Accident; executive committee, 
Herbert H. Noel, Equitable Life, and 
William I. Newton, Craftsman. 

Dr. Kenneth J. Tillotson, McLean and 
Massachusetts General hospitals, spoke 
on “The psychiatric application to disa- 
bility claims.” 


Urges “Ham and Eggs” Fight 

LOS ANGELES—The Accident & 
Health Managers Club of Los Angeles, 
at its May meeting, took steps looking 
toward affiliation with the Los Angeles 
chamber of commerce, after G. L. Pas- 
coe, assistant general manager of the 
chamber, gave a_ straight-from-the-- 
shoulder talk on “Ham & Eggs and Fire.” 
He declared the organization must help 
battle the $30 per week “ham and 
plan” or wake up as a loser when the 
battle is ended. 

President Walter E. Mast spoke on 
Lloyds entry into the accident and 
health field through the newspaper poli- 
cies. 

The chamber 


2 OS 
eggs 


of commerce, Mr. Pas- 
coe declared, is opposing the compul- 
sory health insurance, both on its ex- 
cessive cost to employer and employe, 
and the unsatisfactory way in which it 
has worked in England and elsewhere. 





taken at Cleveland, 
initiate a referendum 
on the Pollack act 
by the Ohio general assembly 
exempts from insurance regula- 
non-profit corporations organized 
for the rendering of hospital service. 
The matter is being passed on by the 
attorney general and secretary of state. 
Chicago Accident & Health As- 
sociation will hold its annual golf party 
at the Elmhurst Country Club June 6. 
Fred L. Bush has been appointed su- 
pervising t in Wisconsin by the rail- 


have been 
reported, to 
November 


Steps 
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tions 


agen 





CHANGES IN CASUALTY FIELD 


COMPENSATION 





Gobbie Returns 
to England 


Francis J. Gobbie, vice-president of 
London & Lancashire Indemnity, has 
been assigned to a new position with 
the parent organization in London. He 
plans to sail with his family for England 
June 15. Mr. Gobbie started in the busi- 
ness in Liverpool in 1912 and was trans- 
ferred to Hartford office as vice-presi- 
dent in 1928. 

Mr. Gobbie has served as executive 
vice-president and general manager of 
the indemnity company. 


Betzer Transferred to Dallas 

DALLAS—Boyce F. Betzer, who has 
been assistant casualty manager in Des 
Moines since 1937 for the Travelers, has 
been transferred to Dallas as assistant 
casualty manager to succeed Eugene J. 
Gallagher, recently named manager of 
the Jacksonville, Fla., office. Mr. 
Betzer has been with the Travelers since 
1929, 


Kanouse With Bankers 

C. W. Kanouse, until recently resi- 
dent vice-president of American Cas- 
ualty in Philadelphia, has joined Bank- 
ers Indemnity as executive representa- 
tive in Philadelphia, covering Pennsyl- 
vania, southern New Jersey, Delaware, 
Maryland and Virginia. Mr. Kanouse 
has been in the business since 1907, 
having started with E. J. Hyneman & 
Co., of Philadelphia. 


Braden Coast Claim Head 


Walter H. Braden has 
claim superintendent in San 
for National Surety taking the place of 
Philip Barton, who is retirin 
age of 65. Mr. Braden has 
ing in Greensboro, N. C. He has been 
with National Surety 10 years. Mr. 
3arton went to San Francisco from the 
Chicago office of National Surety 25 
years ago. He was honored at a re- 
ception and presented with a_ gold 
watch. 


been made 





Egan Opens New Claim Service 


George A. Egan, 
claim man, has opened the Central Illi- 
nois Claims Service at Decatur, IIl., 
offering a complete claims service, in- 
cluding investigations and adjustments, 
for the companies. He is a past presi- 
dent Casualty Adjusters Association, 
Chicago, director Mutual Information 
Bureau and chairman Casualty Adjust- 
ers Fraudulent Claim Committee. Ter- 
ritory of his claims office is central and 


road department of the Provident Life | southern Illinois. Mr. Egan has had 20 
& Accident. Mr. Bush was with the | years’ experience, having been connected 
Chicago, Milwaukee & St. Paul Railroad | with the London Guarantee, Iowa Mu- 
for a number of years. tual Liability, United States Casualty 


well known Chicago | 
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| dent of the latter mutual, 





and Lake Shore Mutual. He was presi- 
in charge of 
the claim and legal departments. 

S. E. Harwell has joined the Dallas 
office of the Massachusetts Bonding as 
special agent for Texas. He has been 
in the casualty and surety business since 
1935. 

The 


Auto Owners Mutual of Lansing, 











Mich., has opened an office in the A.LU. 
building in Columbus, O. K. B. Love, 
former claims agent in Toledo, will oy 
the manager of Ohio claims. = 
Mathers of Columbus is in charge of ths 
agency. 
Pay and Performance 
Bond Considered 

NEW YORK—The committee of 
surety underwriters selected several 


weeks ago to devise a form of pay and 
performance bond which, it is hoped 
would popularize the coverage for pri- 
vate construction work, prepared two 
forms, the one, a simple instrument and 
the other a rather technical one. Using 
these as a basis the committee at gather- 
ing soon to be held will endeavor to pre- 
pare a single contract, designed to meet 
the needs of contractors, and at the same 
time be safe for surety companies to 
issue. When agreement has_ been 
reached, the proposed bond will be sub- 
mitted to architects, banking institu- 


| tions and a number of contracting con- 
| cerns and individuals, whose suggestions 


will be invited. It is estimated no less 


| than $5,000,000,000 is spent in private 


| building 


Francisco | 


at the | 


1 serv- | K 
“n serv | that if a form of contract more appeal- 








work in the United States 
each vear, upon only a slight percentage 
of which contract bonds are written. 
The possibilities of the line are appre- 
ciated by surety underwriters, who feel 


ing than any now used can be adopted, 
and the cooperation of architects ob- 
tained, a growing volume of such busi- 
ness would be secured. 


Four Large Bonds Arranged 


Four huge bonds on _ several new 
United States government buildings in 
Washington, D. C., have been arranged 
by the Aetna Casualty. The first two 
are in connection with a $10,871,000 con- 
tract for the construction of buildings 
to house the Social Security Board and 
the Railroad Retirement Board, which 
has been let to McCloskey & Co., con- 
tractors in Philadelphia. On this con- 
tract, the company arranged a perform- 
ance bond of 25 percent and a payment 
bond of $2,500,000. 

In addition the Aetna Casualty has 
arranged a performance bond and a 
payment bond for McCloskey & Co., on 
the $2,344,000 contract for the construc- 
tion of the new Census building. The 
performance bond is 50 percent and the 
payment bond 40 percent. On both these 


contracts, the services of a number of 
other companies as co-sureties were 
used. 


Lloyds Pays $50,000 on Bond 
NEWARK, O.—J. R. 
attorney for B. H. Frasch, trustee of 
the Consumers Brewery, Newark, O., 
has announced that Lloyds of London 
has paid $50,000 on the bond of John C. 
Bruckman, Cincinnati, former head of 
the brewery, which is now in bank- 
ruptcy. The trustee had charged that 
Bruckman violated terms of his bond. 


Fitzgibbons, 


Probate Procedure Outlined 

LOS ANGELES—The Surety Un- 
derwriters Association of Southern 
California heard Superior Judge Craig, 
who handles probate matters, tell of 
court procedure and the hundreds of 
cases that have been in court for 
decades where final settlement still have 
not been filed. 





Review New Jersey Record 
For Five Year Period 


Earned premiums on compensation 
business of all companies in New Jer- 
sey for the five year period 1934-38 
were $73,543,144. The incurred losses 
were $40,225,183, loss ratio 54.7. 

The figures were presented at the an- 
nual meeting of the Compensation Rat- 
ing & Inspection Bureau of New Jer- 
sey in Newark by Manager Lawrence. 

Stock companies during the same pe- 
riod had premiums $43,311,573, in- 
curred losses $23,720,730, loss ratio 54.7. 
Participating companies had earned 
premiums $30,231,671, incurred losses 


$16,504,453, loss ratio 54.6. 
As of Dec. 31, 1938, there were un- 
der assignment 440 risks with an esti- 


mated annual premium of $111,805. 
There was a decrease during the year 
in requests for assistance and consum- 
mated assignments. The stock security 
fund had receipts from members as of 


March 31 of $477,366, mutual fund 
$150,139. The total estimated require- 


ment as of Dec. 31, 1938, for the stock 
fund is $535,551 and for the mutual fund 
$163,204. 


Senior Auditor Pleads Guilty 


NEW YORK—Indicted of the charge 
of bribery, F. H. James, a senior audi- 
tor of the State Insurance Fund, has 
pleaded guilty in the Bronx County 
Court and will be sentenced June 12. 
Upon an annual salary of $2,800, James, 
it was estimated by Bernard Botein, 
special attorney, made as much as 
$75,000 a year through falsifying pay- 
rolls. 


Minnesota Refund Suit Up 


ST. PAUL, MINN.—The “million 
dollar refund” suit against compensation 
insurance companies came up for hear- 
ing in district court this week. The 
Healy-Ruff Co., St. Paul manufacturing 
firm, representing a group of employers 
brought the action, claiming that the 
compensation insurance board’s 1936 
and 1937 rates were improperly estab- 
lished. 


The New Jersey compensation board 
headed by J. J. Toohey, Jr., commis- 
sioner of labor, has ordered three New 
Jersey lawyers, L. R. Daly, Newark; R. 
L. Zalowitz, Elizabeth; and E. P. 

O’Neill, Bayonne, to return money to 
clients which it was alleged was taken 
from awards in excess of fixed legal fees 
in compensation cases. In sshive the 
bar associations will take action. 

The Employers Compensation Insur- 
ance Bureau has been organized in San 
Francisco by Samuel Faulkner, F. E. 
Russell and R. J. Wilson for servicing 
clients of agents and brokers in gen- 


eral public relations activities and ac- 
cident prevention. Offices have also 
been established in Los Angeles. 
Fairs, Past and Present, 
Shown by Travelers 

A 32-page history of fairs from an- 
cient times to the present, entitled 
“Fairs: Past and Present,” has been 
published by the Travelers. Reproduc- 
tions of paintings, engravings, wood- 


cuts and photographs depict medieval 
and early New England market scenes, 


exhibits and fairs of later dates, and 
famous personages visiting the fairs of 
the last century and this. Beginning 


with fairs as held by the ancient peo- 


ples of the East, the story of the fair 
is traced through the Roman, Byzan- 


tine, medieval, Renaissance and modern 
periods, showing the trend of emphasis 
from religion to commerce, to entertain- 
ment, to education, with the latter as- 
suming larger and larger proportions in 
contemporary expositions. 
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Fire-Casualty Conference in 


Indiana Makes Hit 


By IRVING WILLIAMS 





The so-called “nonprofit” hospitaliza- 
tion associations are making fat profits 
for their operators and provide the ideal 
setup for building political control 
through their employes, E. J. Krisor, 
supervisor disability division Continental 
Casualty, declared in a talk on “Health 
and Accident Hospitalization Insurance” 
at the first Indiana ‘Conference on Fire 
and Casualty Insurance held at Indiana 
University, under auspices of the uni- 
versity and of the Indiana Association 
of Insurance Agents. He warned that 
these associations, which are sweeping 
across the country, are a direct menace 
to the agents’ livelihood. While this 
legalized device is proclaimed as a hu- 
manitarian measure and so far affects 
the sale of only one branch of insur- 
ance, he predicted it would be followed 
by other insidious attacks directed at 
other forms of insurance. 

He urged active membership in and 
support of agents’ associations through 
which to combat the rising demand for 
social enterprise legislation. He told of 
rapid growth of these non-profit plans, 
particularly in New York City, where 
last year membership passed 1,000,000 
by a wide margin and over $7,000,000 
was collected in premiums. He com- 
mended states which have rejected pro- 
posals to legalize such organizations. 


Agents Can Help Situation 


Insurance companies have met these 
socialistic schemes with more attractive 
policies, giving more at less cost. Mr. 
Krisor urged agents to sell these poli- 
cies to offset inroads of the others. 

A vivid portrayal of advantages in use 
of nese? in selling insurance was made 


by larke Smith, assistant manager 
Tighe tarisnad groups in a talk on 
“Insurance Analysis and Surveys.” 
“We've all had our troubles meeting 
price competition,” he said. He paid 
tribute to the Business Development 
work in meeting price competition and 


cited use of surveys as another practical 


way to win customers on a sound, en- 
during basis. 
He sought to dispel the idea many 


agents have that making an analysis and 
survey is a forbiddingly complicated un- 
dertaking. Most risks can be handled 
on simple forms and surveys generally 
are on small risks. He urged small mer- 
cantile and other business risks be given 
advantage of survey service. “Don’t get 
the idea it has to be voluminous. It 
can be applied to any account on your 
books,” he said. 

It is the modern way sell insur- 
ance, Mr. Smith declared. He showed 
a set of survey forms, fact-finders and 
instruction books and gave instructions 
for their use. 

Notes Interest of Credit Men 

[Interest in 
greatly stimulated, 
tional Association of Credit Men’s in- 
creased interest in insurance. Agents 
are overlooking their best sources of new 


to 


surveys has been 


said, by the Na- 


of 
he 


use 


business when they neglect to talk in- 
surance to executive heads, key men 
and others in large risks where they 


the insurance for the 
firm. He regards personal accounts as 
most suitable for analysis and recom- 
mended each agent check the insurance 
of six friends. 


handle the bulk of 





The conference was held over two 
days. Claire W. Barker, acting dean, 
school of business, Indiana University, 


| 











| who discovers an insurance 


presided in the first afternoon session. 
T. G. Linthicum, manager of general 
cover, inland marine and automobile de- 
partments America Fore group, spoke 
on “Fire and Extended Coverage.” He 
said the supplemental contract idea was 
originated by Atwood L. Jenkins, Rich- 


mond, Ind., agent, the form having been 
succeeded by extended coverage en- 
dorsement. He outlined the endorse- 





RALPH 


G. HASTINGS 


and told the pro- 
the various items. 

Clarke Smith again was on the after- 
noon program, talking on “Business In- 
terruption Insurance.” He said, “I think 
our business is like a depar tment store. 
People will come in and buy fire insur- 
ance but you have sell them other 
coverages they don’t ask for, like busi- 
ness interruption indemnity.” 

There should no mystery about 
this coverage, he said. While there are 
eight or more forms, it necessary to 
know only the two recently simplified 
forms. He showed how these can be 
easily explained to the prospect and how 
easy it to arrive at the amount of 
insurance to be carried. 

The best prospects for this protection, 


ment’s broad 
tection afforded by 


scope 


to 


be 


is 


is 


he said, are customers on the agency’s 
books. While it may be a hard line to 
sell on first call, it easily can be de- 


veloped by organized education with the 
prospect. While a fire property loss may 
be very small it often means closing 
down a plant or store, with serious 
loss of income. 


Inland Marine Line Important 


E. Dana 
Wm. 


Johnson, assistant secretary 
McGee & Co., at Atlanta, out- 
lined the history of inland marine in- 
surance. It should not be regarded as 
a side-line, he said, but as the mother 
of all insurance. From insignificance as 
a premium producer 20 years ago, in 
this country it reached a total premium 
volume of $50,000,000 in 1938. There 
are 350 inland marine coverages which 
may be written, and 150 pertain to In- 
diana territory. 


He detailed important items in each 
of the four groups into which these 
coverages fall—personal, bailee, trans- 
portation and special risks. Any agent 


need which 





he does not know how to fill should get 
in touch with the inland marine depart- 
ment of his company, and very likely 
some coverage would apply, Mr. John- 
son said. 
He advised that agents learn as much 

possible about each prospect upon 
whom he wants an inland marine special 
to call with him, before the call is made. 
Inland marine insurance cannot success- 
fully be sold without information, espe- 
cially to the prospect’s .particular 
needs. 

“Inland marine insurance presents 
about the last frontier in which an agent 


as 


as 


can reach out for new business,” he said, 
and it offers great opportunities. 
Dr. Alfred Manes Talks 

B. Woodward, Bloomington agent, 
an active alumnus of the university, 
presided the second morning. Dr. Al- 
tred Manes, professor of insurance at the 


university, author of some 50 books on 
insurance in five languages, gave a fine 
address on “International Highlights of 
Insurance Development.” Three psy- 
chological sources have created insur- 
ance or insurance-like institutions of past 
time, he said: 
“1. Religious 


considerations often 


| plaved a part in the insurance initiatives 


and activities of the medieval guilds and 


| corporations, 


| called 








“ree: at 
common sense, 


was man’s public spirit, the 
his inherent need of as- 
sociation with the like of him, which 
into existence the social welfare 
organizations of the guilds and other so- 
Similarly, it was the public 
of man which provided the initi- 
ative for the earliest developments in the 
field of compulsory insurance in the 
mines of central Europe. 

But we are able to trace the in- 
fluence also of a different spirit in these 
undertakings, a speculative, financial 
one. The spirit of gain is th added 
to the public spirit, and it is to the for- 
mer that modern insurance owes its ori- 
ein, progress and beneficial effects.” 

From its inception, development 
insurance as a private business sl 
two tendencies—cooperative and capi- 
talistic—which generally for the most 
part were closely interwoven. Now a 
third trend is to public insurance, 
quently characterized as compulsion. 


cieties. 
spirit 


1s 


1owed 


tre- 


“Sherwood Discusses Automobile 


Homer D. Sherwood, assistant super- 
visor of agency field service (casualty), 
Travelers, got a laugh when he con- 
fessed that, innocently accepting several 
weeks ago the invitation to address the 
conference on “Automobile Public Lia- 
bility Insurance” he didn’t know what 
a “hot potato” the subject would be in 
Indiana when the address was to be 
made. He said there is no standing still 
in a rut, “Agents who forge ahead are 
able to adjust themselves to changes as 


they come,” he said. 

He praised the purposes of the con- 
ference, saying such systematic study by 
agents’ groups is bound to lift the busi- 
ness to higher levels. Automobile liabil- 
ity insurance, he said, relates to a haz- 
ard which may affect all a person pos- 

and should be of first impor- 
among automobile coverages. 
He discussed causes which led com- 
panies of the National Bureau of Cas- 
ualty & Surety Underwriters to make 
drastic reduction in passenger car rates. 
The safe driver reward plan was a first 
step to meet a public demand. Care- 
ful drivers who felt they were paying 
a high price for their insurance due to 
accidents caused by careless drivers were 
getting restive and seeking cheaper in- 
surance. 

The next step was brought on by sur- 
prising decline in automobile accident 


sesses, 


tance 


of 





| ary Bonds.” 


claims which began to be noted late in 
1937 and continued through 1938. This 
was recognized by the recent rate reduc- 
tion in certain classifications. Experi- 
ence justified the cuts made, he said. 
Agents now should try to write as many 
owners as possible who have heretofore 
been uninsured. With only 25 or 30 per- 
cent of automobile owners carrying pub- 
lic liability, this is heading many states 
for compulsory insurance. 

That would be quite the opposite of a 
blessing for agents, he said. It would 
mean more business, but also more 
service and a substantial cut in commis- 


sion—probably to as low as 7 percent. 


J. D. Williams, supervisor judiciary 
department, United States Fidelity & 
Guaranty, discussed “Court and Fiduci- 


These are required and do 
not have to be sold. Once on an agent’s 
books, some forms run for years and 
produce commission each year. His 
company has trust bonds that 
have been on books around 40 years. 


Judicial Bonds Profitable 


Judicial bond business 
vated by acquaintance 
and clerks of courts. 
ture sold, he also pointed out, are 
good sources for most other forms of 
insurance which trustees, administrators 
and others in fiduciary relationships 


some 
the 


can be culti- 
with attorneys 
Bonds of this na- 
once 


| require. 


| cil on F 
| 





bonds and 
securing and 
are still 
millionaires and 
fortunes of over 
1 these per- 


He described a nt 
told what required for 
handling business. Th 
in this 
600,000 persons 
$50,000, he said. day 
sons will die, property will go to 
others, and bonds to cover this transi- 
tion will be required. The potential field 
worthy every agent's interest. 
President H. B. Wells of the univers- 
— at banquet. R. B. Huber, 
I ersity's speech department, 
read a humorous poem on insurance 
Stephen Leacock, “Dead Certainty— 
Hickonomics of Insurance.” 

C. M. Utley, director C 
‘foreign Relations, g 
‘The Foreign Outl 
ssiness.” Ross E. Coffin, 
la association, attended 
of the Saturday morn- 
Robe A. Hendrickson, 
_ Was 
pene and « | 


, ce 
trants, were 


is 
the 
country 13,1 


a 
with 


ere 





29 


Some 


their 


1S 





D\ 
1 
the 





ago Coun- 
e an ad- 


look and 








\merican Bt 
president 
the ( 
ing 


association c¢ 





losin 





session. 





yrunsel-secreta 
in charge of 
tails, said 
field men. 
The 


, 
the 
"25 





» reg 


been to 
an annt event 
Purdue 
pla es 
from 
tests 


sponsors have 
make the conference 
and probably 
Notre 
likely 


will do sO. or 


Dame were suggested as 
draw a lar attendance 
northern cities and towns, Written 
were taken following the 


sessions 
President Ross Coffin 





to 


was absent at 
first due to the death of his sister. Ralph 
G. Hastings, Washington, Ind., past 
president, presided at the opening ses- 
sion, outlining purposes of the confer- 
ence President Wells of the Univers- 
itv extended we Icome. He regarded the 
conference as a first step toward 
tablishing a separate insurance depart- 
ment in the university’s program. The 
university stands ready to furnish its 
facilties for research and for all possible 
aid to the business that thev can render. 
Insurance Commissioner Newl 


es- 


yauer of 
Indiana approved the purposes of the 





conference. He thanked agents present 
for their cooperation in the past two 
weeks while he has been considering the 
automobile rate reduction situation. He 
said the action taken he considered fair- 
est for all in interest, the public, com- 
panies and agents. 

Harry Heller. 56, for the ear 
onverating an a Mil (lie 
there. 
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ADJUSTERS. RS. 





TENNESSEE 











LYLE ADJUSTMENT COM- 
PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Ceatral Bids. Masonic Bidg. 22—2d St. 
Covering—Arizona, Western New Merico, 
Utah and Imperial Valley, California 


P. M. SCHOENBERG 
& CO. 


ADJUSTERS 
Especially qualified through experienced train 
ing to handle all adjustments 
Fire * Burglary a Automobile 
Inland Marine e Special Risks 
175 W. Jackson Blvd. Webster 3500-1, Chicage 





CALIFORNIA 


INDIANA ADJUSTMENT 
COMPANY 


13@ E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort ayne, Terre Haute, In- 
dianapolis, South Bend, Richmond and Louis- 
ville, Ky. 


Raymond R. Ramsey 
Volunteer Bldg. 


CHATTANOOGA 
Fire, Tornado and Inland Marine... Publie 
Liability . . . Property Damage . + dutomes 


bile, Fire, Theft, and Collision... 
Tennessee, North Georgia and North doen’ 




















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 


WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 
Chieago New York 
Les Angeles Detroit 

Offices vale the World 





Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
jurety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 








SAM D. RHEM, JR. 


Attorney and Insurance Adjuster 


Facilities for handling all types of claims 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 


Columbian Mutual Tower 
MM. phi a 























F. E. Tidwell & Company 


Insurance Adjusters 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 
oaly. Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 


MARYLAND 


TEXAS 




















COLORADO 





Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 





INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
604 Mercantile Trust Bldg., Baltimore, Md. 
oodward Building, Washington, Bw ¢ 
utual B g. Rich Va. 

105 No. Loud Winchester, Va. 
401 Wareham Bids. pon er ty Md. 








D. T. MASON CLAIMS SERVICE 
Home Office 
1823 Republic Bank Bldg. 
Dallas, Tex. 
Complete Casualty & Surety Service 
Fire, Marine & Automobile 
Day & Night Service 
ranch Offices 
Fort Worth, Wichita Falls, Houston, Amarillo, 
San Antonio, El Paso, Waco 




















HENKEL ADJUSTMENT CO. 


Fire, Automobile, Marine and 


Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 


912-914 Gas and Electric Bldg. Denver, Colo. 








ASSOCIATED ADJUSTMENT BUREAU, INC. 


Tel. Main 2506. 619 East Capitol Ave. Springfield, Ill. 


BRANCHES: 
East St. Louis, Ill. Decatur, Ill. 
5609 Lake Drive Standard Office Bldg. 
Telephone—Express 64 Telephone—5757 


MARION, ILL. 
S. E. Corner Public Square, Boles Bldg., Tel. 777 
Investigations and Adjustments in All Insurance 
Lines for Companies Only. 


MICHIGAN 


UTAH 














DIST. OF COLUMBIA 





John C. Myers, Att 
JOHN C. MYERS & SONS 
Adjusters 
1615 National Bank Building 
Detroit 
Phone Cherry 2505 

Branch—314 Phoenix Bldg., Bay City, Mich. 
Phone §1 

Airplane—Automobile—Fire—Cargo—All Risks 





UTAH INSURANCE ADJUSTMENT 


1203 Continental Bank Bldg. 
Salt Lake City, Utah 
D. R. Parkinson, Mgr. 
Office Tel.—Wasatch 2109 
Home Tel.—Hyland 2943 
Complete claims service, automobile coverage—cas- 
ualty—burglary—compensataion—fidelity—surety. 
Representing insurance companies enly. 
DAY AND NIGHT SERVICE 




















NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Woodward Building, Washington, D. C. 

Mutual Building, Richmond, Va. 
165 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bidg., Baltimore, Md. 
401 Wareham Bldg., Hagerstown, Md. 





CLARENCE W. HEYL 
6th Floor Central National Bank Building 

Peoria, Illinois 

Investigations and adjustments in all insur- 

ance lines. 

Representing thirty leading companies 
hones—Office 8184 
Night 4-2051, 2-2251, 5027 


NEBRASKA 


VIRGINIA 

















FLORIDA 





J. H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 
GRAND pA. NEBRASKA 
Fr. Box 815 
Residence Phone 1873—Office Phone 494 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Mutual Building, Richmond, Va. 














T. HAROLD WILLIAMS 
ATTORNEY AND ADJUSTER 
Representing Insurance Companies Only— 
All Lines 
Adjustments and Investigations. 
Covering South Florida points through 
Reliable Correspondents. 
= Palm Beach, Florida 
712-14 Guaranty Building 


Phones—Office 4486 Res. 4405 





Tel.: Day and Night—Rock Island 170 
RAY L. LAWLOR ADJUSTMENT 
COMPANY 
FOR ALL INSURANCE COMPANIES 
Investigations Adjustments 
Casualty Compensation Inland Marine Fire Surety 
Rock Island Bank Building 
Rock Island, Illinois 
Davenport, Ia.—Davenport 3-6383 


OHIO 


WASHINGTON 




















ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 





J. L. FOSTER 
314 First National Bank Building 
Springfield, Illinois 


Fire - Automobile - 


Casualty 


TRI-STATE INSURANCE ADJUSTERS 


809-810 GERKE BUILDING 
ere 


Operating in 8S. W. Ohio—N. Kentucky—8. E. 
Indiana. Personnel members ef Bar with many 
years company and private experience. 

Investigating — Adjusting — Trial Work 
All Lines — Prompt Reports — Full Investigations 
ALAN MOORMAN, Manager 





WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 
Seattle 
ELiot 0600 
John A. Milot 
Member Washington State Bar Association 








WEST VIRGINIA 

















INDIANA 


CLIFFORD L. ROSE 


ATTORNEY AND ADJUSTER 
FOR INSURANCE COMPANIES 
18 YEARS EXPERIENCE 
33 North High St. 


COLUMBUS 


SERVICING CENTRAL & SOUTHERN OHIO 


Main 6347 


JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN ~ ee FAIRMONT, W. VA. 
BLUEFIELD, W. VA CLARKSBURG, W. VA. 
Peery Building oa a f 
HUNTINGTON, W. VA. . VA 
Chesapeake & Ohio Bldg. Wheellne By, “and 
wu Building 


CHARLESTON, 

Kanawha Valley Builtine 

PARKERSBURG, VA 
Union Trust Building 

















PHONE HARRISON 3230 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Adjusters 
All Lines 
Insurance Exchange Building, 
175 W. Jackson Bivd. 
Chicago 





AUTOMOBILE CLAIM SERVICE CO. 


H. C. Friedmeyer, Paul E. Brown, Sec’y. 
Pres. Night Phone 


Night Phone 
Drexel 5675 Hemlock 4002 


Specializing in Personal Injury and Property 

Damage Claims. 

308 Indiana Trust Bldg.—Phone Riley 5048 
INDIANAPOLIS, INDIANA 





M. M. WELSH 


With associate staff and legal service. 
1216 First National Bank Bldg. 
CINCINNATI, OHIO 


Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 
Operating throughout Ohio, Northern Kentucky and 

Southeast Indiana 


WISCONSIN 

















OKLAHOMA 





Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5628 
Branch Offices: 





Antigo, Madison and Eagle River 














A. B. Litow—B. I. Hayman—A. M. LeBlane 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


95@ Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 





CENTRAL ADJUSTING COMPANY 
Consolidated Bldg. Indianapolis, Ind. 
John T. wee Jr., V. P. & Gen. Mgr. 
RANCHES: 

EVANSVILLE ~ HAMMOND 
407 Lloyd Bldg. 


414 Old Nat’! Bank Bidg. 
FORT WAYNE SOUTH BEND 
550 Lincoln Tower 711 Odd Fellows Bidg. 
AM Lines: Specializing in Automobile, Inland 
Marine and Fire. 








HORTON CLAIMS SERVICE 


535 Hightower Bldg., 
Oklahoma City, Okla. 


Phones: Office 3-5457 Night: 5-3828, 3-3334 
Automobile (All Coverage)—Casualty—Cempensaties 
Bonds—Inland Marine—Health—Accident—Life 
Home Office Trained Management 
Branch Offices: Beacon Bldg., Tulsa, Okla. 

Koehler Bldg., Lawton, Okla. 





Pave the Way—An accident policy sale 
is the easiest way to get acquainted with your 
prospect and pave the way for other lines. 
For suggestions that sell read The Accident 
& Health Review, A-1946 Insurance Exchange, 
Chicago. Sample 10c. 
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Lloyd Says Agents 
Are Essential 


CLEVELAND—Agents are essential 
in the proper placing and servicing of 
insurance, and no company can operate 
in Ohio except through a_ licensed 
agent, Superintendent J. A. Lloyd told 
the Board ot Independe:.t Fire Under- 
writers of Cuyahoga County at a meet- 
ing here. 

The Ohio insurance regulations are 
made to protect the people, Mr. Lloyd 


said. Even the agency law put on the 
books four years ago to raise agency 
standards was written primarily for 


policyholders. It sets a minimum stand- 
ard, and it is the responsibility of com- 
panies and agents to elevate the status 
of the business far above these stand- 
ards. 

“You know, and I know, that there 
is a trend in the insurance field to do 
business without agents if possible,” he 
said. “We think it is wrong here in 
Ohio. The relation between carrier 
and buyer is such that contracts should 
be effected by citizens of this state 
whom the state has inspected and has 
confidence in. The laws have been 
made to maintain this status.” 


The board presented Mr. Lloyd a tes- 
timonial brochure signed by all mem: 
bers present. R. C. Hire, executive 
manager, pledged full cooperation to the 
department. President Gardner Gray- 
don presided. 





Kansas City Agents Offer 
City Insurance Plan 


KANSAS CITY — The Insurance 
Agents Association of Kansas City 


named a special committee to offer to 
the city a survey of the city’s bond and 
insurance requirements. Bennett McCluer 
of the McCluer-Wilbur Underwriting 
Company, is chairman, other members 
being Moulton Green, R. B. Jones & 
Sons: George Oppenheimer, Oppenhei- 
mer Brothers agency, and Fred V. Grif- 
fith, W. B. Johnson & Co., association 
president. The association has sent a let- 
ter to Mayor Bryce B. Smith, signed 
by Mr. Griffith, noting the present pol- 
icy to place all city affairs on a busi- 
ness basis divorced from politics, and 
suggesting adoption of a plan for plac- 
ing insurance and bonds such as suc- 
cessfully used in many cities. This plan, it 
was noted, contemplates placing business 
through responsible insurance organiza- 
tion, whereby the city receives the 
benefit of combined knowledge and ex- 
perience of members in _ providing 


proper coverage at reasonable rates. 
The association offered its services in 
this connection. 


lowa Department Reorganized 


DES MOINES—The Iowa insurance 
department is now operating under the 
reorganization measures passed by the 
recent state legislature, with the state 
securities department completely trans- 
ferred to the insurance department. 

The merging was accomplished with 
a two-thirds reduction in the payroll of 
the securities unit. Ralph Knudsen, 
second deputy insurance commissioner, 
has been given the additional title of 
superintendent of securities. 


Patterson Elected in Nebraska 
OMAHA, NEB.—H. L. Patterson, 
Omaha, Grain Dealers National, was 
elected president of the Mutual Agents 
Association of Nebraska at an organiza- 





Robert S. Somerville, 
Omaha, Turk-Somerville company, was 
elected vice-president; Don J. Risch, 
Omaha, Grain Dealers National, secre- 
tary; and Cliff Jensen, Omaha, Employ- 
ers Mutual of Wausau, treasurer. 


tion meeting. 


MIDWESTERN NOTES 


The Business Development meeting 
for lowa zone No. 5 will be held at 
Hanford Hotel, Mason City, la., June 
7. H. C. Brown is agency chairman 
and J. R. Hoff field chairman. Morn- 
ing sessions will be devoted to a rural 
agents’ program with a general session 
in the afternoon. 

Charles J. Harvey, 43, is the new as- 
sistant counsel of the Missouri insur- 
ance department. He has been practic- 
ing law in St. Louis for 15 years. 

Joseph Magnus, manager of the cen- 
tral office of the James S. Kemper or- 
ganization in Chicago, addressed a 
meeting of the Michigan Association of 
Mutual Insurance Agents at Lansing. 
D. H. Ederley of Grand Rapids, presi- 
dent of the group, presided. The next 
meeting will be in Lansing, June 15. 

J. A. Bechtold, fire survey engineer 
with the Travelers Fire and the Char- 
ter Oak Fire, who has been stationed 
zt St. Louis, has been transferred to 
the Cleveland and Toledo branch office 


districts. Mr. Bechtold will make his 
headquarters at Cleveland. 
T. J. Ocasek, Underwriters’ Service 


Association, addressed the Ohio Stock 
Fire Insurance Speakers Association at 
its meeting in Columbus. There will be 
no meeting next week. 

The annual field day and frolic of the 
St. Louis Association of Insurance 
Brokers will be held June 1. 


The annual outing for field men and 
agents will be put on by Valparaiso, 
Ind., Board June 15. 





C. E. Furer, superintendent of agen- 
cies at Milwaukee for the Aetna Cas- 
ualty and president of the Milwaukee 
Accident & Health Association, spoke 
at the monthly meeting of the Mani- 
towoc, Wis., Board. Mr. Furer dis- 
cussed the new automobile rates. 

The Kruger Insurance Agency, Green 
Bay, Wis., is observing its 21st anniver- 
Sary. 


Thiemeyer Talks on U. & O. 

Declaring that there are too many U. 
& O. forms used in the middle west to- 
day, H. R. Thiemeyer, manager broker- 
age and service North America, Chicago, 
told the Cook County Field Club that 
the new business interruption gross 
earnings form speaks the language of the 
merchant so clearly that he does not see 
how merchants can afford to be without 
this protection. 

The purpose of the new proposed 
form is twofold: First, to produce a 
readily understandable form in simple, 
“man of the street” language, and sec- 
ond, to produce a form which might 
possibly reach a greater degree of mer- 
cantile risks than has previously been 
accomplished. 

Simplification was made 
through two different avenues: the con- 
ception that a form must be devised 
which would pay for the actual loss of 
-arnings whether it be due to neces- 
ary continuation of ordinary payroll or 
any other charge or expense for a loss 
of net profit, and the selection of a defi- 
nite yard stick by using gross earnings 
as a basis of computation, 

Interruption insurance, he said, has a 
very old beginning, being represented by 
such policies as freights, rents and cho- 
mage as early as 1860 on the continent 
and 1870 in this country. 

It is announced that the June outing 


possible 


of the field club will be held on the 
16th at the St. Charles Country Club. 
Golf, swimming, tennis, shuffleboard, 


archery and badminton are listed on the 
bill of fare for the day. 








IN THE SOUTHERN STATES 





Cravens, Dargan & Co., Change 
HOUSTON—Cravens, Dargan & Co., 
has named Houston M. Scarborough 
special agent to succeed Holland Wal- 
lace, Jr., in the south Texas field. Mr. 
Wallace, who had his headquarters at 
Cuero, has resigned to enter the local 
agency business at McAllen, Tex. Mr. 
Scarborough has been hail special agent 
for Cravens, Dargan & Co., for several 


years. He will maintain his headquar- 
ters at San Antonio, where Fred Riley 
is in charge of the company service 
office. Robert J. Henderson has been 
appointed special agent in northeast 
Texas. S. K. Roach of Groom, Texas, 


and T. E. King of Stinnitt, Texas, are 
hail special agents. 


Garner with Drake at Houston 


Reynolds Garner, formerly manager 
of the Braniff Agency of Oklahoma 
City, has been appointed manager at 


Houston for R. W. Drake & Co., gen- 
eral agents of Oklahoma City. Offices 
have been opened in the Second Na- 
tional Bank building. The agency spe- 
cializes in oil field risks. 





Warning on Obsolete Form 
AUSTIN, TEX.—The Texas insur- 
ance checking office at Austin has issued 
a warning to companies and fieldmen 
that some agents are still using an 
obsolete form of gas explosion clause, 
Form 97, 1926 issue. The language of 





the latest edition of this form, in the 
1937 issue, differs from the old issue, 
which may cause complications in event 
of loss, the checking office warns. 


Fort Worth Association Elects 

FORT WORTH, TEX.—The Fort 
Worth Underwriters Association elected 
Alden A. Evans president. He suc- 
ceeds Bryan Gregory. James Ander- 
son is vice-president. 


Callahan to Talk on Marine 
TULSA, OKLA.—Frank M. Calla- 


han, Oklahoma City, district marine 
manager Phoenix of Hartford, has been 
added to the program for the annual 
convention of the Oklahoma Association 
of Insurors here on May 26. He will 
speak on “The Production of Marine 
Insurance.” 


McCormack Feted at Chattanooga 

CHATTANOOGA — Commissioner 
McCormack was entertained by the 
Chattanooga Exchange at a testimonial 
dinner attended by about 200 agents and 


their wives. 

Elimination of “fly-by-night” com- 
panies was urged by Commissioner 
McCormack. “The public is being 
better protected by purchasing only 
from well-known and respected local 
resident agencies, representing com- 
panies operating on the American 


agency system. Most of the complaints 





of injustices done Tennessee citizens 
originate in buying through direct mail 
insurance selling methods where the 
advice and service of a resident agent 
was not offered the insurance buying 
public,” he said. 


Welcome Sheffe to Texas 

DALLAS—A group of Dallas agents 
of the London Assurance joined with 
Ewing Moseley, Texas state agent, to 
welcome Chris D. Sheffe, assistant 
United States manager, to Dallas and 
Texas. Mr. Sheffe was on an inspec- 
tion trip, following the company’s re- 
cent re-entrance into the state and 
while here attended the meeting of the 
Texas Association of Insurance Agents 
at Waco. 


NEWS BRIEFS 


A Business Development meeting was 
held at Wichita Falls, Tex., with about 
50 local agents and 20 field men pres- 
ent. A meeting also was held at 
Bryan recently with 65 agents present. 
Raymond S. Mauk, secretary American 
General, spoke before the Wharton 
chamber of commerce on the business 
development movement. C. C. Braud, 
Springfield F. & M., will talk before 
the Palacios Rotary Club, June 2. 

Six Nashville agencies participated in 
the annual meeting of the National Fifty 
Years in Business Club there. They 
were: Irvine G. Chase, 1878; Davis, 
3radford & Corson, 1867; Gale, Smith 
& Co., 1868; Metropolitan Life, 1866; 
New York Life, 1845; and Loventhal 
Brothers, 1889. 

John D. Saint, manager Tennessee 
Association of Insurance Agents, Nash- 
ville, visited local agents at Franklin, 
Columbia, Chattanooga, Knoxville, 
Cleveland, and Athens on matters to be 
placed before the executive committee 
which meets on June 9. While in Chat- 
tanooga, Mr. Saint attended the testi- 
monial dinner for Commissioner McCor- 
mack. 

Lewis Madison, formerly manager of 
the Petersburg Insurance Company 
agency of Petersburg, Va., is planning 
to open an agency of his own in that 
city. 

The J. D. Ley agency of Danville, 
Va., held its annual golf tournament and 
banquet in honor of the company rep- 
resentatives. Maitland R. Bustard, 
state representative, spoke. Harry F. 
Thompson, Louis E. English general 
agency, Richmond, was toastmaster. 

About 250 employes and local agents 
attended the annual Cravens, Dargan & 
Co., picnic at Camp Sterett near Hous- 
ton. 





CANADIAN 


British Columbia Board To 
Handle Fire and Casualty 
VANCOUVER, B. C.—The British 


Columbia Insurance Underwriters Asso- 
ciation has been reorganized as_ the 
British Columbia Underwriters Associa- 
tion and it will assume jurisdiction of 
casualty as well as automobile and fire 
lines. 

The new setup is the result of about 
three years’ discussion and is backed by 
the head offices of the companies doing 
business in the province. A number of 
companies have been writing fire and 
automobile risks at board rates and 
using their own rates for casualty lines, 
which, it was felt was bad and unfair 
practice. The new plan is to be called 
the “In-One-In-All” rule. The new or- 
ganization is not the outcome of any 
new law dealing with the abuses which 
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% Financial Strength and Sta- 
bility 


% Prompt, Equitable Loss Set- 


tlements 


*% Well-Informed Special 
Agents 


% Resultful Cooperation on 


Agency Problems 


% Capable, Conservative Man- 


agement 


% Adequate Home and De- 


partment Office Facilities 


*% Strategically Located Service 
Offices, Coast-to-Coast 


Pacific National—one of America’s 
soundest, most progressive com- 
panies—offers all these advantages 
plus aggressive selling ideas that 
spell expanded volume and _ profit 
to Pacific National Agents. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE » SAN FRANCISCO 


WESTERN DEPARTMENT 
Insurance Exchange, Chicago 


EASTERN DEPARTMENT 
Drexel Bldg., Philadelphia 
OTHER OFFICES 
Atlanta, Boston, Columbus, Denver, Detroit, 
Indianapolis, Kansas City, Los Angeles, 
Newark. Pittsburgh, Portland, Seattle, Syracuse 
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aimed at, but a continuation of 
voluntary association activities. It is 
| thought that practically all companies 
| will adhere to the new rule. 


} it 41s 


The officers of the new association 
are: President, J. H. Harrison, British 
Columbia manager North America; 


vice-presidents and chairmen of three 
executive committees, fire, Mark Nevill, 
manager Eagle-Star; automobile, A. E. 
Bibbs, manager North British & Mer- 
cantile; casualty, F. B. Lewis, manager 
Canadian Surety. 

John L. Noble, who was manager of 
the fire branch under the old setup, and 


H. G. M. Wilson, who managed the 
automobile branch, will be manager and 
assistant manager, respectively, of the 


new association and F. L. B. Diplock, 
secretary. D. A. S. McGregor, who has 
represented the old organization as dis- 
trict manager at Victoria, will continue 
in that capacity with the new associa- 
tion. 


Vancouver to Be Self Insurer 
VANCOUVER, B. C.—-The board of 
aldermen has decided the city will carry 
its own public liability insurance. The 
total premium would be upwards of 
$20,000 a year to cover the city’s liabil- 
ity and it has paid out only $16,898 in 


settling claims for accidents on streets 
and in other public places in the past 
five years. 


Changes in Manitoba Laws 

Several changes have been effected in 
Manitoba’s insurance act. The un- 
| licensed insurers section now provides 
' that “no person shall enter into a con- 
tract with an insurer not licensed ex- 
cept through a special broker duly li- 
censed.” 

The term limit of one year on mer- 
cantile or manufacturing risks on the 
cash plan has been repealed but does 
not become effective until proclaimed by 
the lieutenant-governor-in-council. It 
is believed that the change will not be 
made until other provinces make a simi- 
lar change. A new section provides the 
lieutenant-governor-in-council may en- 
ter into agreement with the dominion 
government to inspect insurance com- 
panies doing business in Manitoba. 


Fire of Philadelphia has 
withdrawn from British Columbia and 
has reinsured its outstanding contracts 
with the Great American. 

The Phenix Fire of Paris has with- 
drawn from British Columbia and has 
reinsured outstanding contracts with the 
General Fire of Paris. 


The County 
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General Agents Group Is 
Inviting All Producers 


SAN FRANCISCO—AII California 
agents and brokers have been invited 
to participate in the convention of the 
American Association of Insurance 
General Agents here June 26-28. Presi- 
dent L. B. Daniels sent a special bid 
to all producers’ organizations pointing 
out mutuality of interests and stating 
a program of business discussions has 
been arranged which will interest agents 
and brokers. 

Producers will be admitted to busi- 
ness sessions without the usual regis- 
tration fee, although to enjoy the pro- 
gram of diversion and entertainment 
they will have to pay registration fees. 
There will be numerous special events, 
including a showboat ride on San 
Francisco bay, ending in the evening at 
Treasure Island; a 49-mile scenic drive, 
special banquet, specialty show and 
other affairs. 


Better Harmony in Colorado 
On Problems Facing Business 


DENVER—D evelopments have 
brought indications of better harmony 
between different branches of the fire 
insurance business here. 

While an agency limitation bill spon- 
sored by the Denver Association of In- 
surance Agents and the Colorado Asso- 
ciation was killed in the legislature, of- 
ficers of both groups feel that right 
now they have an excellent chance for 
getting correction of alleged evils, par- 
ticularly the licensing of what sl 
consider illegitimate agents. 

Local agency leaders point with satis- 
faction that both Frederic Williams, sec- 
retary of Rocky Mountain Fire Under- 
writers Association, and Commissioner 
Kavanaugh have expressed a willingness 
to cooperate with them in solving prob- 
lems. 

It is predicted in some quarters that 
the licensing problem will be solved by 
forming an impartial board of fieldmen 
and local agents to consult with the 
commissioner regarding the legitimacy 
of license applicants. 


Kavanaugh Likely to Be Permanent 


DENVER—With the signing of a 
bill by Governor Carr to raise the in- 
surance commissioner’s salary and the 
acquittal of two members of the civil 
service commission by the state sen- 
ate in special impeachment session on 





charges brought by the house, it be- 


came increasingly probable that Luke J. 
Kavanaugh will be Colorado’s perma- 
nent commissioner. 

The bill signed by the governor pro- 
vides for an increase in the commis- 
sioner’s salary from $3,000 to $4,200, for 
a $3,000 actuary and for two additional 
examiners. Mr. Kavanaugh originally 
announced he would not keep the job at 
less than $4,200, which had been his sal- 
ary as chief deputy attorney-general. 

The acquittal of the civil service com- 
mission people will probably mean con- 
tinuance of the experience credit system 
in connection with provisional ap- 
pointments such as that of Mr. Kava- 
naugh. That would mean that he will 
have a decided edge on other applicants 
when examinations are given. 





Montana Bureau Is Ready 


The Montana Insurance Audit Bu- 
reau, which was recently formed under 
the auspices of the Pacific Board with 
the cooperation of nonaffiliated compa- 
nies, mutual and stock, is scheduled to 
commence operations June 1. More than 
30 of the nonaffiliated companies, prac- 
tically the entire number operating in 
Montana, have signed rating agree- 
ments. C. W Cook, district manager 
for the Pacific Board, will exercise 
supervision over the new bureau. The 
rating agreements are the same as those 
that were signed when Salt Lake City 
Bureau was established three years ago. 


Plan Montana B. D. Meetings 


The Business Development committee 
of the Montana Special Agents Asso- 
ciation has set dates for 15 meetings 
covering practically all towns of impor- 
tance in Montana, as follows: Glendive, 
June 5; Miles City, June 6; Billings, 
June 7; Livingston, June 8: Bozeman, 
June 9; Helena, June 19; Butte, June 
20; Anaconda, June 21; Missoula, June 
22; Kalispell, June 23; Glasgow, July 
10; Malta, July 11; Havre, July 12; 
Great Falls, July 13; Lewistown, July 
14, 





Brokers Election Set for June 13 
SAN FRANCISCO—Principal mat- 


ter of business to come before the semi- 
annual meeting of the Society of In- 
surance Brokers here on June 13 will be 
the election to fill expired terms on 
the arbitration and governing commit- 


tees. James Levensaler and Jack Okell 
have been nominated for the arbitra- 
tion committee and Davis & Jeddis, 


Fred Braun Co., Bowie Detrick, F. H. 








Hohwiesner & Co., Johnson & Higgins 


May 25, 1939 
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& Co., Levison Brothers, Marsh & Me- 
Lennan—J. B. Davis & Son and Louis 
Stoklmeir have been nominated for the 
governing committee. 


Honor President Smith 

PORTLAND, ORE.—Portland 
agents of Home of New York were 
guests at a luncheon honoring Presi- 
dent Harold V. Smith and his wife. Mr. 
Smith was introduced by Keith Rhodes, 
Oregon state agent. 





Hear Talk on Foreign Trade 
LOS ANGELES—Members of the 
Insurance Exchange of Los Angeles 
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ITS NOT JUST LUCK 


In every success, there is a certain 
amount of luck. But it’s not just 
luck that agents using “Planned 
Progress” increased their premium 
incomes last year. 


“lucky” agencies, we 
find that success goes to the local 
agent who has made up his mind 
that he is going to make 
money—who knows his market— 
who knows his methods are right 
—who knows that competition must 


Ii we study 


more 


be overcome and how to overcome 
it—who has a definite quota of 
sales calls—who has a_ definite 
prospect list—and a definite method 
of contacting his prospects. 


You know that the only way you 
can work out sound insurance pro- 
grams for your customers is to pre- 
pare insurance surveys for them. 
That is the sort of thing “Planned 
Progress” can do for you—it can 
help you apply the insurance sur- 
vey method to a study of your 
own problems. It can help you 
analyze your daily routine, mar- 
kets, competition, opportunity—and 
from this preliminary work map 
out an individual plan of action 
that will lift your work above dif- 
ficulties that surround it. 





Make this more than a lucky vear. 
Send today for a copy of the book- 
let “Planned Progress.”* It gives 
you all details. 


ee ee ee ee ee ee ee ee ee ee eee oe 
Boston InsurANcE CoMPANY, 

Otp Cotony Insurance Company, 

87 Kilby Street, Boston, Massachusetts 


I am a National Underwriter reader. Please 
send me without obligation or expense your 
booklet, ‘‘Planned Progress.’’* 

ONE ica nox oxide dese vesee ends cuesucanes 
BOE ciacbespeaeeriea cuaeee ahs Memeo 
ae ee ere State....- 
*Copyright, 1939, B.1.C., O.C.1.C. 














heard G. L. Pascoe, assistant general 
manager Los Angeles chamber of com- 
merce, address the Insurance Ex- 
change’s Los Angeles foreign trade. He 
pictured the foreign trade that flows 
through Los Angeles harbor, its world 
wide scope and the part it plays in the 
commercial life of the city. 


Portland Exchange Names Secy. 
PORTLAND, ORE.—The Portland 
Exchange has appointed Howard Val- 
lentyne executive secretary. He was 
formerly with the United Pacific. 


NEWS BRIEFS 


New officers of the Long Beach, Cal., 
chapter Insurance Girls Service Club 
are: President, Antoinette Oster; vice- 
president, Reva Stewart; treasurer, 
Thelma Curry; corresponding secretary, 
Charlotte Kent. 

The annual convention of the Wyom- 
ing Association of Insurance Agents 
will be held at Rock Springs, Wyo., 
Aug. 25-26. 

President Alfred A. Moser and H. R. 
French, Seattle general agent of the 
Merchants Fire of New York, were hon- 
ored at a luncheon in Portland, Ore. 

The Insurance Girls Service Club of 
Los Angeles has elected these officers: 
President, Eugenia Smith; vice-presi- 
dent, Claire Russell; recording secre- 





tary, Louise Salter; corresponding sec- | 


retary, Ellen Landis; treasurer, Ann 
Da Costa. 

Lloyd Nickerson, special agent for 
Colvin office in Oregon has resigned to 
go with Gould & Gould, general agents 
in Seattle. 

Herbert Fairall, has been named by 
the Denver Association of Insurance 
Agents as its member of the board ot 
the Denver Chamber of Commerce. 

How a traffic judge observes auto- 
mobile accident conditions from the 
bench was explained to the Insurance 
Post of the American Legion in San 
Francisco by Judge Herbert Kaufman. 

Miss Margaret Hatch, librarian with 
the Pacific Coast head office of the 
Metropolitan Life, has been elected 
president of the Special Libraries As- 
sociation, San Francisco Bay area chap- 
ter. Miss Avis Bryson, librarian for the 
Fire Underwriters Association of the 
Pacific has been elected secretary-treas- 
urer. 

Employes of the Fireman’s Fund in 
San Francisco will hold a monthly 
flower show. The displays must come 
from the gardens of the exhibitors ac- 
cording to the rules and are judged for 
general quality and arrangement on dis- 
play. President Charles Page has an- 
nounced a series of prizes for the best 
showings. In the first contest first 
prize went to Ralph J. McElroy. 


National Automobile of Los Angeles 
has been admitted in Washington. 
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Pa. Federation 
Meet Sets Record 


PITTSBURGH — Hailed by retiring 
President John A. Stevenson, who is 
president of Penn Mutual Life, as tie 
most successful convention of the Insur- 
ance Federation of Pennsylvania ever 
held, the Pennsylvania Insurance Days 
program was attended by more than 
600. General Chairman Charles H. 
Bokman, New Amsterdam Casualty, 
was commended by Mr. Stevenson for 
his work and that of the committee 
chairmen. 

A full program of entertainment and 
sightseeing was provided for the women 
by a local committee. One of the high 
spots of the stag smoker was an imper- 
sonation of the now famous “Joe Futz 
of Eighty-Four, Pa.,” by Luke Barneit, 
Pittsburgh’s famous rough and tumble 
humorist and dialect controversialist. 


Gov. James Doesn’t Appear 


Governor James was unable to ad- 
dress the opening luncheon, but General 
Hugh S. Johnson enthralled a huge at- 
tendance at the closing banquet with 
his bark at new deal policies and 
his quick and forceful answers to ques- 
tions, which he invited with the stipu- 
lation that they be as rough on him as 
possible. Secretary of Internal Affairs 
W. S. Livengood appeared in place of 
the governor. 

All sessions came off nearly as sched- 
uled with the exception of the mutual 
insurance conference, which was can- 
celled. James C. Murray, president of 


the James C. Murray & Son, Pittsburgh, | 


and chairman of the registration com- 
mittee, presented Mr. Stevenson with 
the gavel of the Insurance Federation 
when he surrendered the president’s seat 


at the banquet. The program closed | 


with a dance. 
The casualty and surety luncheon 


drew an attendance of 121. Speakers | 


were J. Dewey Dorsett and Roscoe R. 
Koch. 

At the fire insurance luncheon Walter 
A. Bell, special agent America Fore, 
Pittsburgh, discussed the new use and 
occupancy form. “In the past,” he said, 


“T think a great deal of difficulty has | 


been that we were afraid to go in to a 
manufacturer or merchant and let him 
know what little we knew about use and 


occupancy because he might suspect 
that we knew as little about his other 
insurance on our books. Generally 
speaking 50 percent will be sufficient to 
cover the average merchant if his busi- 
ness is uniform throughout the year.” 
More than 60 attended this session. 

_At the industrial life, health and acci- 
dent and commercial accident and health 
luncheon attendance was 79. Speakers 
were William B. Corey, secretary Phila- 
delphia Provident Indemnity Life & 
Health; Albert Reese, secretary Phila- 
delphia Mutual Aid Society; W. B. Cor- 
nette, Columbus, vice-president National 
Accident & Health Association; E. 2. 
Deaver, president Progressive Life, 
Philadelphia. 

Invitations for the 1940 convention of 
the Pennsylvania Federation were ex- 
tended by Harrisburg and Philadelphia. 
No decision was made. 





Miss Snyder Made Secretary 
PITTSBURGH —Miss_ Bessie M. 


Snyder, assistant secretary-treasurer of 
the Pittsburgh Association of Insurance 
Agents, has been elected  secretary- 
treasurer. The position formerly was 
held by Ralph Alexander, now deputy 
insurance commissioner of Pennsylva- 
nia, who also held the title of manager. 
Management of the affairs of the asso- 
ciation will be carried on by the offi- 
cers. Miss Snyder has been identified 
with the association since it established 
permanent headquarters at 309 Fourth 
avenue in 1937. 


May Leave New Hampshire 

| KEENE, N. H—The National 
| 

| 





Grange Mutual Liability and the Na- 
tional Grange Fire at their annual meet- 
ings here authorized their executive 
committees to investigate the desirabil- 
|ity of reincorporating the companies 
| under the laws of some other state, In- 
| creasing state taxes stimulated the ac- 
| tion. 

| 





| Hall Reelected for 15th Term 


| NEWARK—W. A. Hall, Jr., was re- 
| elected for his 15th term as president 
Underwriters Protective Association of 
this city at the annual meeting. The as- 
| sociation controls the Newark Salvage 
Corps. Other officers elected were: W. 





HieNATIONAL UNDERWRITER 51 











ORGANIZED 
1869 


CAPITAL 
$3,000,000.00 





NEW HAMPSHIRE FIRE INSURANCE 
ALWAYS A SYNONYM FOR 
STABILITY, SERVICE AND THE SQUARE DEAL 
TO AGENTS AND POLICYHOLDERS 


NEW HAMPSHIRE 
FIRE INSURANCE CO. 


MANCHESTER,NH. 


GRANITE STATE 
FIRE INSURANCE CO. 


PORT SMOUTH.,N.H. 
\tAL Sr, CAPITAL $1,000,000.00 
y ¢ 





ORGANIZED 1885 











Insurance Company Ltd. 
90 John Street, New Bork 


A Large Company Doing An International 


Offices 
Are Located Throughout The World. 


Insurance Business. 


FIRE AUTOMOBILE MARINE 


HARRY G. CASPER 
United States Manager 


BERT A. JOCHEN 
Assistant U. S. Manager 




















Rearden, Firemen’s of Newark, vice- 
metho and chairman executive com- 
mittee; F. S. Lindsay, American of New- 
ark, vice-president and secretary; Archi- 
bald Kemp, Firemen’s group, treasurer. 
The 60th anniversary will be celebrated 
in July. 


NEWS BRIEFS 
Frank L. Start, Montpelier, Vt., vice- 
president Burlington Mutual Fire, will 


become secretary of the Green Mountain 
Mutual Fire to succeed Henry B. Hud- 
son, who is resigning to join the Brown 
Agency of Montpelier. Mr. Hudson has 
been a member of the Green Mountain 
Mutual for 15 years and its secretary 
for eight years. He will continue as a 
director. Mr. Start has been with the 
3urlington Mutual Fire 14 years as vice- 
president and secretary. 

Massachusetts F. & M. has presented 
an engraved silver oxy to Scott M. 
Fell, president of the Fell & Moon Com- 
pany, Trenton, N. J., in recognition of 
long service. He was appointed May 
1, 1914. 

The annual meeting of the Maryland 
Association of Insurance Agents will be 
held at Ocean City, June 22-24. 


MOTOR 


New Auto Rate 
Book Supplement 


New rate book supplements were is- 
sued this week by the National Automo- 
bile Underwriters Association for the 
unregulated states, to become effective 
Monday. The rates have not been sig- 
nificantly changed. For the most part 
the fire, theft and comprehensive tariff 
is about the same that it has been. In 
some places collision rates are increased, 
the percentages running from about 
12% to 17. 

Under the new setup, comprehensive 
coverage may be written on trucks and 
on certain types of public automobiles 
except those requiring livery permits A, 
E or D. 

A new 
commercial, 
% ton trucks. 








known as light 
is created. This consists of 
They are rated as local 
hauling risks, regardless of the distance 
of operation and the limitation of use 
endorsement is not required. 

Dealers’ cars still are not eligible for 
comprehensive coverage. It can be 
written on commercial cars both in and 
out of ffeets. It will be written for a 
stated amount only. Generally speaking, 
the charge for comprehensive coverage 
on commercial cars is somewhat higher 
than it is on private passenger cars in 
the corresponding territory. 


classification, 


N. A. U. A. Reelects Beyer 
as President 
NEW YORK—W. F. Beyer, 


president of Home of New York, was 
reelected president of the National Au- 
tomobile Underwriters Association at 
the annual meeting here Wednesday. I 
E. Falls, American, was reelected vice- 
president. Chairman of the nominat- 
ing committee was C. A. Nottingham, 
assistant U. S. manager of Royal-Liver- 
pool, and the immediate past president 
of the N.A.U.A 

their session Tuesday. 


The directors held 
L. E. Falls, American, was reelected 


vice- 





vice-president; treasurer, Esmond Ewing, 
Travelers Fire; new directors, B. M. 
Culver, America Fore; F. C. White, | 
Hartford; sectional directors: East, P. J. 
Priore, Sun; south, E. M. Ransome, 
Commercial Union; west, J. C. Hard- 
ing, Springfield; coast, W. W. Gilmore, 
London & Lancashire. 


Adoption of an automobile and used 
ear parts dealer ordinance in Houston, 
Tex., has been responsible for a marked 
decrease in automobile thefts there. April 
thefts were the lowest in two years. 
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WALTER F. BEYER, Home 
President 


At the annual meeting of the Na- | 


tional Automobile Underwriters Asso- | Falls, vice-president American group, 


ciation in New York this week Walter | 
F. Beyer, vice-president of the Home | 


LAWRENCE E. FALLS, American 
Vice-president 


fleet, was reelected president and L. E. 


was reelected vice-president. They 


constitute an effective team. 








MARINE INSU 


RANCE NEWS 





Wedding Bells Can 


Mean Marine Sales 


| glass, marble, 


Wedding bells can be the jingle of the 
cash register to alert agents who are 


aware of the possibilities of securing and | 


building new business through the sale 
of wedding present floaters. 


Parents of engaged couples, who usu- | 


ally are anxious to see that nothing oc- 
curs to mar the nuptials and honeymoon, 
are particularly susceptible. Brides and 
grooms-to-be, proud of the gifts which 
are being given them, like to be in a 
position to replace such gifts if a loss 
occurs. Few of them are in a position 
to replace losses. 

These situations provide agents with 
excellent opportunities to step in with 
a short term policy which, if presented 
properly, will lead to other coverage 
sales. In this respect, it 
wedge for selling a personal property 
floater following expiration of the wed- 
ding present floater. In states where the 
personal property floater is not permitted 
it opens the way for fire, burglary and 
other coverages which newly married 
couples need in their homes. 

Get Names from Newspapers 

With 
nuptials, 
are full of 


June, the traditional month for 
but a week away, newspapers 
announcements of engage- 
ments and wedding dates. This provides 
agents with a ready source of names to 
work on. In addition, prospect files 
should be reviewed with a view to con- 
tacting those whose children may be 
getting married or who may be getting 
married themselves. 
Once a likely list is 
ductory mailing 


secured, intro- 
pieces should be sent 
out. This should be followed with a tel- 
ephone call requesting an appointment. 

The wedding present floater can attach 
at any reasonable time before the wed- 
ding. It covers up to 90 bp be after the 
wedding. It insures all of the presents, 
excluding realty, ai: automobiles, 
motorcycles, boats, 


bicycles, motors or 


other conveyances and appurtenances, 
automobile robes, accounts, money, 
notes, securities and railroad and other 
tickets. 


Coverage is world-wide and usually in- 
cludes any storage house. 
Protection is but a consider- 


residence or 
"all fiske,” 


provides a | 


| unless caused by fire, lightning wind- 
storm, earthquake, explosion, thieves, 
malicious damage or accident to convey- 
| ances. 

This type of coverage is extremely 
broad. Recently a company received a 


| claim for silverware, 





able reduction in rate may be secured if 
the assured will accept limited cov erage 
against breakage, which excludes break- 
age, marring or scratching of china, 
-arthenware, furniture and 


other articles of brittle or fragile nature, 


which was acciden- 
tally picked up with a mass of wrapping 
paper and boxes and tossed into a fur- 
nace. The claim was paid in full. 

The policy is usually issued subject to 
50 percent or 100 percent coinsurance, 
or property can be scheduled and writ- 
ten on an “agreed value” basis with no 
coinsurance requirement. 

Risks of $5,000 and more may be sub- 
mitted for forms, if required. Risks of 
$10,000 and over are specially rated. 

The broad protection under this policy 
is not usually realized, especially since 
most of those selling inland marine are 
more concerned with the personal prop- 
erty floater. However, it would be well 
to keep in mind that the wedding pres- 
ent floater offers a splendid opportunity 
for an agent to gain a foothold in the 
insurance of young people who are just 
getting started in making a home and 
who are anxious to protect what posses- 
sions they have. 


See Marine Issue 
in Ill. Hearing 


Just before adjournment of the hear- 
ing in Springfield Tuesday on a resolu- 
tion for an investigation of the Chicago 
Board and the Illinois department, T. E. 
Keane of Chicago, chairman of the sen- 
ite insurance committee, asked Jay S. 
Glidden, manager of the Chicago Board, 
what is a householder’s personal prop- 
erty floater risk. Mr. Glidden gave an 
explanation and Senator Keane asked: 

“Does the C “hic igo Board make rates for 
this policy 

Then, someone suggested that it was 
5 o’clock and time for adjournment. Ad- 
journment was taken and another hear- 
ing is to be held in Chicago Friday aft- 
ernoon. 

Those final two questions are taken as 





an indication that the underying purpose 


of the resolution may be to cause em- 
barrassment to those responsible for set- 
ting up the Illinois Personal Property 
Floater Bureau as a separate rating or- 
ganization for that particular policy. 
The project has been assailed by a num- 
ber of leading Chicago agents and they 
may have gotten the ear of some of the 
legislators. Senator Keane is friendly 
to the insurance department and to the 
insurance interests. Senator Searcy, 
who introduced the resolution, is re- 
ported to be hostile to Insurance Direc- 
tor Palmer. Much mystery has sur- 
rounded the purpose of the resolution. 
It refers to “rebates granted by the Chi- 
cago Board to preferred customers.” 
Just what the author of the resolution 
had in mind by that phraseology has not 
been known, but it may be that he was 
aiming at the personal property floater 
situation. 

Mr. Glidden was questioned at some 
length by Senator Keane. He was asked 
about various features of the Chicago 
Board and its setup and then he was 
asked about various other rating bureaus 
and underwriting syndicates in the mid- 
dle west. Keane inquired whether there 
was not needless multiplication of these 
bureas and a duplication of function and 
whether a legislative investigation might 
not be in order. Mr. Glidden replied 
that the Chicago Board is not respons- 
ible for the situation, but he suggested 
that the authority of the state is limited 
to rate control and does not extend to 
operating policies and procedure. 

R. M. Cunningham, president of the 
Chicago Board, was questioned very 
briefly about the number of directors, of- 
ficers and functions of the board. 

In addition to Mr. Cunningham and 
Mr. Glidden, the hearing was attended 
by R. A. Parker, assistant manager of 
the Chicago Board, and by W. H. Stew- 
art of Chicago, chairman of the Illinois 
Association of Insurance Agents. 

H. A. Miller and Frank Young, dep- 
uties of the Illinois department, have 
been summoned for the hearing Friday. 


North British Assigns Rich 
to Chicago Marine Post 


C. C. Rich, for some time Iowa state 
agent for North British & Mercantile, 
is being transferred to the Chicago 
office as supervisor with duties in the 
western field of the inland marine de- 
partment. He has been at the United 
States headquarters for the past two 
weeks getting posted as to the require- 
ments of his new assignment. Ralph 
Tanger, superintendent of the inland 
marine department in Chicago, remains 
in that capacity. Mr. Rich has been 
located for 4% years at Sioux City as 
Iowa state agent for North British. 
Previously for five years he was special 
agent in ‘Omaha for Travelers Fire. 


Moran, Smith Promoted 

E. J. Moran, special agent in the 
western marine department of Auto- 
mobile, Co., Chicago, has been ad- 
vanced to state agent and will travel 
the middle west. Clayton Smith, un- 
derwriter in the department has been 


advanced to special agent and _ will 
handle northern Illinois and _ eastern 
Iowa. Both men have been with the 


company well over 10 years. 


Bill in His New Work 


Joseph G. Bill, who recently resigned 


as attorney at the head office of the 
Continental Casualty in Chicago to go 
to New York with Albert Willcox & 


Co., has assumed his new position, be- 
ing elected secretary and a directcr. He 
was formerly deputy superintendent of 
insurance in New York. 


Battle for Ferry Cover 

LANSING, MICH.—Final action is 
due on award of marine coverage on 
the state-owned ferry, “Sainte Marie,’ 
operating at the Straits of Mackinac. 
That the award is a political plum was 
revealed at the last board meeting when 
two members of the purchasing com- 
mittee sought to set aside an arrange- 
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ment entered into by G. M. Hudson, 
director of purchases, by which I. H. 
McKnight, Lansing agent, would have 
been the signatory resident agent shar- 
ing the commission on the $8,000 
premium, which was placed through the 
brokerage firm of Osborn & Lange, 
Chicago. 

Miller Dunckel, state treasurer, and 
Willard McIntyre, deputy attorney gen- 
eral, claimed that the late Governor F, 
D. Fitzgerald had promised the busi- 
ness to J. A. Galster, Petoskey. They 
contended that Hudson should abide by 
alleged instructions given to L. H. 
Niendorf, administrative board secre- 
tary and purchasing “czar” until Hud- 
son was named to the post by Fitz- 
gerald’s successor, L. D. Dickinson. V. 
J. Brown, auditor general, sided with 
Hudson in the matter, noting the lack 
of any written record of Fitzgerald’s 
wish and asserting that he could “see 
no reson why the business should be 
diverted to pay a political debt.” 


Company Practices 
Are Condemned 


(CONTINUED FROM PAGE 5) 


sociation of Insurance Agents, at the 
Hollywood mid-year meeting was com- 


mended. It was noted that the Ala- 
bama agents’ constitution provides the 
organization shall forever maintain its 


afhliation with the National association 
and always lend full cooperation to it in 
all worthy undertakings. Vigorous work 
to increase the membership was stated 
to be the most effective way in which 
the Alabama association could help. 

The convention was held for 
days. Attendance was about 200. 

A dominant note in through addresses 
was that the profit system and American 
method of doing business must be pre- 
served and the cooperative movement 
which seeks to tear down this system 
must be combated. Mutual insurance 
companies were pointed out as one form 
of cooperative. 


Oppose Practice of “Stooge” Agent 


The resolutions were drafted by the 
resolutions committee, of which C. L. 
Gandy was president. A resolution pre- 
sented by J. R. Daniell, presented a plan 
of agency action against companies w ho 
persist in appointing “stooge” agents for 
the purpose of controlling lines. He pro- 
posed that members be bulletined on 
such appointments, giving the name of 
offending company, and that “pressure 
be brought to bear to correct the viola- 
tion of this declared policy by any ap- 
propriate means they (the agents) seem 
disposed to adopt.” This was referred 
to the executive committee for consider- 
ation. Several agents observed the 
“time for action” was at hand. 

The matter of appointment of a full 
time secretary as recommended by 
President Bullock was discussed on the 
floor and then referred to a special com- 
mittee which is to report to the execu- 
tive committee. 

Montgomery presented the only invi- 
tation for the 1940 meeting. 

President Bullock in his annual report 
said plans for the insurance school at 
the University of Alabama for this sum- 
mer were abandoned as only 22 agents 
signified intention to attend, although it 
had been hoped 400 would do so. He 
detailed association activities, one being 
the initiating of a movement among 
southern agents to have future rate re- 
ductions non-retroactive as changing so 
many policies made double work on 
agents. 

Arthur Mead of Montgomery, legis- 
lative chairman, reported an amendment 
to clarify the Alabama agents qualifica- 
tion law is ready for introduction in 
the legislature and if passed will greatly 
assist in the problem of indiscriminate 
agency appointment. Another bill pro- 
vides for investigation and complete au- 
dit of the state insurance fund. He said 
a proposed amendment to the resident 
agent’s law, providing that not over 50 
percent of commission may be paid to 


two 





a non-resident agent on business lo- 
cated in Alabama was deferred pending 
outcome of litigation in Virginia and 
Louisiana. 

Among guests introduced by Secre- 
tary Moore were Harrison Hines, past 
S. E. U. A. president; Lloyd T. Wheel- 
er, S. E. U. A. manager; Deputy Super- 
intendent McPherson; R. S. Greer, 
president Alabama field men’s group; 
Fred Hawkins, dean of Alabama field 
men, who was present in 1896 when the 
association was organized, and H. N. 
Pye, chief engineer S. E. U. A. Mr. Pye 
spoke briefly 

We. ea Falk, superintendent brokerage 
department, Royal- Liverpool groups, 
New York, talking on “Consumer Coop- 
eratives,” said a cooperative democracy 
would destroy the American profit and 
loss system. He said the government 
and churches were rendering aid to the 
cooperatives. 

Wellington (Duke) Potter, Roches- 
ter, N. Y., agent talked the first morning 
on “Public Relations Program for Non- 
Stock,” and in the afternoon on “Don’t 

3uy Wholesale, Buy Retail.” The agents 
liked his arguments in favor of the profit 
motive, American agency system and 
stock companies in opposition to mutu- 
als and the cooperative movement. He 
flew in by air and went out the same 
way to other conventions. A resolution, 
drawn by C. L. Gandy, thanked Mr. 
Potter for his contribution. 


Crosby Tells of National Work 


Another speaker who flew in and flew 
out was James M. Crosby, Jr., Grand 
Rapids, member National executive 
committee. He struck the same key- 
note, preservation of present methods 
of doing business. He told how the Na- 
tional association is on the front line 
fighting the agents’ battle. 

Superintendent F. N. Julian presided 
over the annual banquet in his own in- 
imitable way. The previous evening a 
grand “appreciation dinner” was given 
him in recognition of his being president 
of the National Association of Insurance 
Commissioners. The agents, both life 
and fire, gave him a silver tray and all 
but hugged his neck. 

On the first day, luncheon was served 
as guest of Bankers Fire & Marine of 
Birmingham and the second day a stag 
luncheon was arranged. 


Falk Gives Advice 

W. L. Falk of the brokerage service 
department of Royal in advertising the 
Alabama agents took up the matter of 
mutual competition. 


There is no magic formula, he said, 
for succéssfully overcoming mutual 
competition. The agent should provide 


himself with a great deal of ammuni- 
tion and then, after studying the pros- 
pect, decide which type to use. 

Some people are definitely committed 
to purchasing on the basis of price 
alone. It is no use appealing to this 
type of buyer. Many are committed 
to stock insurance. There is a middle 
group that makes their decisions on the 
basis of the salesman’s arguments. 

An unbeatable combination is the se- 
curity of stock fire companies and 
agency service, according to Mr. Falk. 
Mutual salesmen on the initial solicita- 
tion, he said, do not immediately stress 
the price factor but attempt first to un- 
dermine, if possible, the confidence 
which the assured has in his local agent. 
They make a close analysis of the ex- 
isting rate and coverage. If they can 
detect any flaw, gap or inconsistency, 
they have accomplished their first ob- 
jective. 

Agency service is the producer’s most 
powerful weapon and the agent must 
prove by word and deed, beyond a rea- 
sonable doubt, that he is definitely an 
indispensable part of the picture. 

Experience has proved that the use 
of the Dauwalter formula is most ef- 
fective with customers that have an 
analytical mind or that are engaged in 
some line of business where quality is 
a factor and can be measured. 

Mr. Falk said he is always surprised 
to find that some agents who seek to 
combat the competition of direct writing 





mutuals, will take on the representation 
of local agency mutuals. Such agents, 
he said, are creating mutual competi- 
tion. The wind has been taken out of 
their sails if they find that one of their 
own mutual policyholders desires to 
switch to a direct writing mutual. Mu- 
tual expirations are of very little value 
to an agent, according to Mr. Falk. 
Usvally it is the dividend that sells the 
mutual policy and not the agent so 
that in the event of any discontinuance 
of representation the agent will find his 
mutual policyholder staying with the 
mutual company rather with the agent. 


Mississippi Agents Vote 
for Full Time Manager 


(CONTINUED FROM PAGE 5) 


presidency of the Mississippi Association 
of Insurance Agents by John Robinson 
of Jackson. Approval was given of the 
full time state managers plan. There 
were three highlights so far as speakers 
were concerned, but the deepest interest 
was shown in the two talks of Welling- 
ton Potter of Rochester, N. Y., on mu- 
tual competition and how to combat it. 
He had delivered this the preceding day 
at Birmingham before the Alabama as- 
sociation and later repeated it for the 
third time at the convention of the New 
York association at Syracuse this week. 
Details of putting into effect the new 
manager system were left to the incom- 
ing executive committee and officers. 
They were empowered to raise $5,000 for 
the first year’s experiment. Two-thirds 
is already subscribed and the committee 
will select a manager later. 

The resolutions adopted reaffirmed the 
belief of the agents in the profit prin- 
ciple, urging a live and let live philos- 
ophy and a fair compensation for serv- 
ices. The plan of a short educational 
insurance course at some state institu- 
tion for licensed agents and employes 
was approved. 


Commissioner Williams’ Talk 


Commissioner John Sharp Williams of 
Mississippi, former local agent, gave a 
review of the major changes and rate 
reductions that were made effective dur- 
ing the year. He commented on the 
recent reduction in automobile rates by 
the National Bureau of Casualty & 
Surety Underwriters. He said that the 
revision of fire rates and coast tornado 
rates created much interest. He ex- 
plained his ruling that prohibited inland 
marine companies from writing machin- 
ery installed in a building. Commissioner 
Williams said that premiums of stock 
fire companies have been increasing 
gradually for the last four years in Mis- 
sissippi and are now 3 percent above the 
1935 amount. He said that the increase 
in premiums written by mutuals is about 
the same as the decrease of premiums 
for the reciprocals. 

Secretary Wirt Yerger of Jackson 
said that the membership is now 201, sol- 
idly pro-stock. The members write 80 


percent of the stock premiums in the 
state. 

James M. Crosby of Grand Rapids, 
Mich., member of the executive com- 
mittee of the National Association of 
Insurance Agents, represented that body. 
He paid his respects to the efforts to 
eliminate middle men. Insurance, he said, 
should keep abreast with the times. Poli- 
cies should be streamlined, simplified, 
made more modern and coverages should 
be broadened. He said that the fire and 
casualty agents can learn much from the 
efforts of the life people. 

Much sentiment developed in favor of 
having a joint meeting of the Mississippi 
and Louisiana associations. There was 
a delegation of Louisiana agents at the 
Mississippi meeting. Those who spoke 
were Matt G. Smith, Baton Rouge; Ter- 
rell Woosley, Lake Charles, and Lea 













Impartial Valuations 
of Industrial and 
Commercial Property*:* A 
quarter century of factual 
appraisal service to Ameri- 
ca’s more conservative 
business institutions. 


The loud: homas Co. 


APPRAISAL ENGINEERS 
EXECUTIVE OFFICES 
NEW YORK CHICAGO 
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North, South, East, West 
— all the world finds 
welcome in the cordial 
atmosphere of Hotel 
Radisson. Everything for 
your comfort and enjoy- 
ment. Air-conditioned 
bedrooms — a Tenth 
Floor Wing exclusively 
for women—the famous 
Viking Room, Chateau 
Terrace and Lounge 
Pierre—alr-conditioned 
sample rooms — facill- 
ties for every type of 


gathering from a dinnez = 
foursome to conventions QUALITY 
of a tho SERVICE AND 


HOSPITALITY 


HOTEL RADISSON 


Guest rooms with Bath 
from $3.00 
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ROSE-COLORED VISIT 
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HOTEL 


The Staff of the Multnomah is trained to 
serve you in the cordial and hospitable 
manner you enjoy when traveling. Supe- 
rior accommodations and superb cuisine 


are the “extra value” you get at ordinary 
hotel rates. se 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


ARIZONA 


CALIFORNIA (Cont.) 





ALLAN K. PERRY 


see Security Building 
Phoenix, Arizona 


@eneral American Life, Fidelity-Phenix Fire, Fire 
Companies a Bureau, Lyle Adjustment 
Company, Standard Surety & Casualty, Aetna In 
suranee Co. 


Taylor, Kolliner, Bolton & 
Schwartz 
930 A. G. Bartlett Bldg. 
215 West Seventh St. 
Los Angeles, Calif. 


LOWA (Cont.) 


MICHIGAN (Cont.) 











CLIFFORD R. McFALL 
4@1-2 Valley National Bank Bldg. 
Tucson, Arizona 


Defense of insurance companies in States and Fed- 
eral Courts. Reference on request. 





COSSON, STEVENS & 
COSSON 
602 Register & Tribune Bldg. 


Des Moines, lowa 
Truman S. Stevens 


General Insurance & Corporation Practice 


ALEXANDER, McCASLIN & 


CHOLETTE 


Peoples Y yee Bank Building 
Grand R: apide, Michigan 
New York gant. Fay & gCasealta. General 
Accident, U. London Guarantee & Ace, 
a ee 
a 8 terr 
trial—all insuran cases —wes Michigan. 

















CALIFORNIA 


HUGH A. SANDERS 


92@ Bank of America Bldg. 
San Diego, Cal. 
Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of all insurance cases 

State and Federal Courts. 








HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, Iowa 
General Counsel for Home Mutual Insurance Com- 
pany of Iowa and Motor Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 








TRAVIS, MERRICK & 
JOHNSON 


100@ Michigan Trust Building 
Grand Rapids, Michigan 
Group, New York Life, Factory Mutuals, 
Btice Mutual, Globe Indemnity and others. 
peeetentiets and Trial Work in State ona Federal 














HARVEY, JOHNSTON & 
BAKER 


359 Haberfelde Building 
Bakersfield, California 
Rae © Gees ame & Cee a Cee 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 


625 Market Street 


San Francisco, California 
Defense trial of casualty, liability, surety insurance 


cases. 
General counsel, Pacific National Fire Ins. Co. 


KANSAS 




















MERRITT D. JERGINS 
627 Jergins Trust Bldg. 
Long Beach, Cal 
Representing Continental Casualty Co., 
Chicago. 

Others on request. 





ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
Partial list of clients: Great American Ins. Co.; 
Phoenix Insurance Co.; Hardware Mutual Casualty: 


Industrial Indemnity Exchange; Pearl Assurance 
Corp.; Gen. Motors Acceptance Corp. 


STANLEY, STANLEY, 
SCHROEDER & WEEKS 
1106 Huron Bldg. 
Kansas City, Kan. 





DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 











MINNESOTA 

















CHARLES V. CALDWELL 


540 Title Insurance Bldg. 
Former States Attorney, Sioux Fal, S. D. 
Former Special —— ee State Banking 


Specializing % pol of Insurance 
Companies 


Los Angeles, California 


COLORADO 


DORAN, KLINE, COSGROVE, 
JEFFREY & RUSSELL 


908 National Bank of Topeka Bldg. 
Topeka, Kansas 


C. E. WARNER 


616 Andrus Bldg. 
Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts 





Fully equipped for investigations and adjustments. 




















CALL & MURPHEY 
Suite 514 Pacific Mutual Bldg. 
Los Angeles, Cal. 

Trial cases state and federal courts. 





GRANT, SHAFROTH 
& TOLL 


Equitable Bldg. 
Denver, Colo. 








COWAN, McCORKLE, 
KAHRS & NELSON 


ATTORNEYS AT LAW 


Fourth National Bank Bldg. 
Wichita, Kan. 


MONTANA 














ILLINOIS 


KENTUCKY 


CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 
Trial of a. cases, Re and federal courts 


Equipped tien: settlement 
of claims J this territory.” 




















MAURICE E. HIBBERT 
1312 Commercial Exchange Building 
416 W. 8th Street 
Los Angeles, California 


LAW OFFICES 


HINSHAW and CULBERTSON 


Suite 4200—One La Salle Street 
CHICAGO 
Joseph H. Hinshaw Raymond L. McClory 
James G. Culbertson John M. Moelmana 
Oswell G. Treadway Robert H. Kinderman 
Insurance defense—casualty and surety. Wide in- 
surance clientele—references upon request. 





WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 


1805-26 Kentucky Home Life Bldg. 
Louisville, Kentucky 























LOBDELL & WATT 


734 Van Nuys Bldg. 
Los Angeles, Calif. 


Paprocentng: Royal Indemnity Co., Eagle 
Indemnity Co., Illinois Bankers Life. Spe- 
cializing in Suretyship. 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 


MARYLAND 


CORETTE & CORETTE 


619-621 Hennessy Bldg. 
Butte, Mont. 


Representing: American Surety; Sun Indemnity; 

Home Indemnity; Aetna Group; Liberty Mutual; 

Others on Request. 

Investigations, pro, and defense trial in State 
and Federal Cour 

















WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 
Baltimore Trust Bldg. 
Baltimore, Maryland 


J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 


Representing: en patos Employers Group; 
New Amsterdam Ins. 

Equipped fer ;*. + for insurance 
trials, state and federal courts. 




















FRED O. REED 
325 Stock Exchange Building 
Los Angeles, California 





CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 


ROYAL, GLOBE, EAGLE, BANKERS IN- 
DEMNITY AND OTHERS. 


MICHIGAN 























CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, Califorina 


IOWA 


BEAUMONT, SMITH & 
HARRIS 


29¢@ Union Guardian Building 
Detroit, Michigan 





GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 











NEBRASKA 











GRIMM,ELLIOTT,SHUTTLE- 
WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, Ia. 
a 


quipped for investigation and adjustment of 
aan Trial work i oro and f 1 courts. 








EDWARD BRYANT 
2161 Union Guardian Bldg. 
Detroit, Mich. 








DRESSLER & NEELY 
80@ Brandeis Theatre Bldg. 
Omaha, Neb. 

Represen' Royal Indemnity; Eagle Indemnity; 
Central _-* National Casualty; Jowa Mutual; 
Continental Cabualty. Equipped for investigations 
= ottoman ee lms by experienced company ad- 
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NORTH DAKOTA 


TEXAS (Cont.) 





DULLAM & YOUNG 
First Natl. Bank Bldg. 
Bismarck, N. D. 

Many companies represented. 


Cantey, Hanger & McMahon 
15th Floor, Sinclair Bldg. 
Fort Worth, Texas 


Samuel B. Cantey Samuel B. Cantey, Jr. 
William A. Hanger Alfred MeKnight 
Mack McMahon Gillis A. Johnsea 


WwW. D. Smith B. K. Hanger 
Trial all Courts—Investigations 








NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 


Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ae x* Home Indemnity Co., St. Paul Mercury 
agen 9 Co. of N. A. Bepresent West- 


ay ~ Py id Inspection 
Equipped to wane p Sveatigntiene and adjustments in 
south ~y North D; 


McGOWN, McGOWN, GOD- 
FREY & LOGAN 


710-16 Petroleum Bldg. 
Fort Worth, 


ex. 
- 6 Berl. E. Godfrey 
a gt Harry L. Logan, Jr. 


Geo. Q. McGown, Jr. John M. Scott, Jr. 











MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 





TERRELL, DAVIS, HALL & 
CLEMENS 


South Texas Bank Bldg. 
San Antonio, Tex. 





Life; Bankers Life of 
= a * Indemnity, London Guerantee & Acci- 
dent; Globe. Others on request. 








OKLAHOMA 


UTAH 





Rittenhouse, Webster & 
Rittenhouse 
6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


Bpeclalizing Im defense fire, surety, easualty and 
life eompanies. 


IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


Representing U. S. F. & G. 
Others on Request. 
Investigations, adjustments. Trial defense of 
Insurance Cases. 








CAMPBELL & BIDDISON 
Suite 1302 National Bank of Tulsa 
Tulsa, Okla. 


Feijen. Bi dison 
Harry Campbell, Jr. 


STEWART, STEWART & 
PARKINSON 
1200 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


settlements of claims and trial of all insur- 
ance cases State of Utah. 





OREGON 





DAVID B. EVANS 
Miner Bldg. 
Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford Accident; es Casualty; Pacific Indem- 
nity; Travelers; U. 8. F. & G. and many others on 
request. Equipped for investigations, defense of 
insurance claims in state and federal courts. 


WASHINGTON 











HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
fense trial work in State and Federal Courts 
for this territory. 


BAUSMAN, OLDHAM & 
JARVIS 
1410 Hoge Bldg. 
Seattle, Wash. 
Representing = Indemnity; Lloyds of Min- 


nespolis; Bankers Indemnity. Equipped for Investi- 
getions in this territory. 











PENNSYLVANIA 


CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, Wash. 
Bepresenting: National | Surety Corp. ; Royal Indem- 
nity; Eagle I Globe St. Paul 
Mercury Indemnity; Standard Surety & Casualty; 
Accident & Casualty of Switzerland. 














THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 

Pittsburgh, Pa. 
Seaboard Surety Co., American Surety Co. (Pitts- 
burgh office), U. 8. Fidelity & Guaranty (some 


» Others on uest. 
— - **Tavestigations. 


H. EARL DAVIS 


301 Sherwoed B 


po Washington 
Bepresenting the Columbia Cas., Ocean - 
Guarantee, Royal Indemnity, Eagle i Ey “Great 
American Indemnity, American Surety, New York 
Casualty, U. S. Guarantee, Ohie asualty Ins., 
Great Lakes Casualty, Connecticut Indemnity, st. 

Paul Mercury Indemnity. 

ala Kw to Lm investigations and adjustments 

of insurance trial work. 





SOUTH CAROLINA 





THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in Fire, rr Surety and Life. 

Trial of all ca: 


Equipped for investigations aa adjustments all over 
South Carolina. 


WISCONSIN 








TEXAS 


GRELLE & t SCHLOTTHAUER 


105 Monona Avenue 

Madison, Wisconsin 

Lumbermen’s Mutual Cas.; American 
Zurich General Accid.; Grain 
tl. Mut.; American Indemnity; and many 
others on request. 

Adjustments and Investigations also carefully handled. 


Remscnenting 











Patterson & Patterson 
628-30 Littlefield Building 
Austin, Texas 
Defense of Insurance Companies in State and Federal 


courts appearing before all commissions. 
Investigations and adjustments. 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 


Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 











W OFFICES 


DALLAS C. BIGGERS 


1718 R lic Bank Bldg. 
Tex 


Investigations Trial in all courts. 











BOUCK, HILTON, KLUWIN 


& DEMPSEY 
First National Bank Building 

Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis.. 
and ethers on request. 
gate and adjust claims in 
communities. 


Ry equipped to investi- 
Oshkosh and surrounding 











McClelland of Baton wre state man- 
ager. All gave important information on 
the state manager plan. 

There were reports from four regional 
associations in the state on the work 
that was done. Efforts will be made to 
organize other regional units. Those 
now functioning are in the Yazoo Delta, 
oo section, Gulf coast and 

Pike county. Accompanying Commis- 
sioner Williams was W. R. Wynn of the 
state insurance commission and W. W. 
Sampson of the state rating bureau. It 
seems likely that the next annual con- 
vention will be held at Jackson. 

Some of the Speakers 

Mayor Milner of Gulfport extended 
the official welcome and S. J. High of 
Tupelo responded. Welcome was also 
extended from the Mississippi Coast 
Fire Underwriters Association by Ern- 
est Destorte of Biloxi. Talks were 
made by W. D. McBride of the Fire 
Companies Adjustment Bureau of Jack- 
son and W. W. Sampson of the state 
rating bureau. Oscar Beling, special 
representative of the Royal L. & L. & 
G. from New York, talked on “Stream- 
lined Accounting Methods for Local 
Agents.” 


J. W. Carswell Is New 
President of Georgia Agents 


(CONTINUED FROM PAGE 6) 
vent the issuance of any license to part- 
time or unqualified agents.” 
Another resolution recommended cre- 


ation of additional city and county 
boards. 
Deputy Commissioner A. R. Wright 


spoke of department functions. He 
asked the agents to help in the move- 
ment to divorce the department from 
the comptroller-general’s office. The de- 
partment is doing all it can to improve 
the quality of new agency appointments, 
he said. 

John Wright Carswell, 
elected president, P. M. Lancaster, Syl- 
vester, formerly legislative chairman, 
was made vice-president and executive 
chairman, and Irwin Wootton, Atlanta, 
reelected secretary-treasurer. 


Savannah, was 


Ledsinger Host at Dinner 

Registration occupied most of the first 
day. Louis Ledsinger, special agent 
A. H. Turner general agency group, en- 
tertained past presidents and members 
of the executive committee at dinner, 
this being an annual occasion. Past 
presidents present were: C. F. Powers, 
Savannah; H. C. Arnall, Newnan; Scott 
Nixon, Augusta; H. J. Haas, Atlanta; 
S. O. Smith, Gainesville, and A. A. 
Cooper, Rome. 

Business sessions opened the second 
morning with annual reports by Presi- 
dent Cooper, Secretary Wootton and 
Legislative Chairman Sylvester. Presi- 
dent Cooper named the following con- 
vention committees: Nomination: Scott 
Nixon, Oscar Venable and Henry Har- 
ris; committee of seven (resolutions 
committee): Ruddy Ellis, Horace Cole, 
Olin McIntosh, J. P. Stiles, T. W. Alex- 
ander, Henry Harris and H. C. Arnall. 

A. A. Orrender, manager southeastern 
farm department Hartford Fire, spoke 
on “Rural Agents Opportunities.” The 
farm loss ratio has been steadily rising 
since its all time low of a few years 
back, he said. He suggested as a solu- 
tion to prevent it from getting out of 
bound that both agents and companies 
solicit and write the better class of risks. 
He commented that through various 
farm departments most of the policies 
were written for both fire and tornado 
and that all rate quotations should in- 
clude windstorm charge. He said a re- 
port by the U. S. weather bureau 
showed in the last 100 years over 200 
windstorms or tornadoes did estimated 
damage of $25,000,000. There are still 
a great many farm risks uninsured, he 
said. The local farm mutual movement 
is steadily growing and agents must 
work hard to preserve this business for 
stock companies. 

A. B. Robertson, assistant adjuster 
Travelers, spoke on “The Claim Man 








Angle.” He stressed that a claim man 
must be versatile, for he comes in con- 
tact with all classes of people. Honest, 
just claims are well in the majority and 
hi-jacking and hold-up claims are being 
kept at a minimum. Agents should tact- 
fully tell the assured of policy exclusions 
and not let him remain ignorant of pol- 
icy terms until a claim arises and the 
adjuster has to jolt him with the fact 
that such things are not covered. Agents 
and claim men can work out a perfect 
reciprocal arrangement, he said, and 
should help to promote a better feeling 
of the insuring public. Companies 
should adjust personalities of their claim 
men to territories to which they are 
adapted. 

J. Haas, of the Haas & Dodd 
agency, Atlanta, and Arnold Happ of 
the Home of New York marine depart- 
ment repeated the skit they presented 
at the Hollywood mid-winter meeting of 
the National Association of Insurance 
Agents, on the new business interruption 
insurance form. 


Southern F. & M. Entertains 


Following the business session the 
Southern Fire & Marine entertained at 
a luncheon. 

There was no program in the after- 
noon and most of those present entered 
the golf tournament. Ladies attending 
were entertained with an aperitif party. 
At the annual banquet Judge A. L. 
Franklin of Augusta was toastmaster. 
A dance followed. 


The second morning the convention 


got down to business. D. A. Bolton, 
agent, talked on “Increased Sales 
Through Survey and Analysis.” Life 


insurance salesmanship is far ahead of 
fire and casualty, he said. The survey 
idea originated with life companies. If 
fire agents would get away from ped- 
dling they would have to become better 
educated and render a better service to 
clients. A thorough survey brings out 
many errors in an assured’s coverage 
and often produces additional business. 


Otstot Discusses Boards 


S. G. Otstot, of Raleigh, executive 
manager North Carolina Association of 
Insurance Agents, talked briefly on the 
value of the local board movement in his 
state, referring especially to the Wilson 
county board. 

The Haas & Dodd agency, Atlanta, 
was awarded the Arnall plaque for the 
most unusual risk written in the year, 
an all risk policy on a human skull. 

L. P. McCord, Jacksonville, dean 
Florida Association of Insurance Agents 
school, spoke on “The Value of Insur- 
ance Education.” There is increasing 
interest in insurance education, espe- 
cially the trend of the trade press to 
print educational articles, he said. He 
told about the Florida school and what 
it has acomplished, and offered 
gestions for the Georgia Association 
school to start this summer. Unless 
agents study continually and improve 
their service, he said, the public may 
gradually withdraw their patronage and 
deal directly with the companies. 


sug- 


Date for School Announced 


President Cooper announced the 
Georgia school has been set tentatively 
to be held about the middle of June at 
the University of Georgia, Athens. 

S. O. Smith, Gainesville, chairman ex- 
ecutive committee National Association 
of Insurance Agents, who relinquished 
his place on the program to Mr. Otstot, 
extended greetings of the National asso- 
ciation. 

Reports were given by committee 
chairmen. Changes in the constitution 
and bylaws were voted on, the main 
change being to increase the number of 
executive committeemen to eight. Fol- 
lowing installation of officers the con- 
vention adjourned. 

Mr. McCord, in his address, said that 
there have been educational facilities in 
fire and casualty insurance but what is 
needed is a comprehensive, all-inclu- 
sive, practical program available to 
every agent and employe. There is a 
fast increasing number in the business 
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AN ACHIEVEMENT IN 


MODERNIZATION 





f 


Y 





700 ROOMS WITH 
BATH FROM $950 


A program of thorough modernization hes made of the Webster 
Hall a truly magnificent hostelry. Lerger and finer rooms...Also 
suites now available. Ultre-modern “Neo-Angle” baths. New 
furnishings and decorations. Air-Conditioning. The charm of 
this famous hotel, loceted in Pittsburgh's most beautiful sec- 
tion, Is increased and enhanced by its splendor, 


The Only Hotel with a Swimming Pool in 


PITTSBURGH 


RICHARD H. NASH, M4W4G/NG D/RECTOR 














H GRADY MANNING 
tnoltes gou te stop at 


HOTEL 







ROOMS 


WITH BATH 
from $950 


(rotweay 
cansas @rrian) 





New improvements — including 
entirely new lobbies, cocktail 


SERVICE 
lounges and restaurants; new 
furnishings and decorations, air- AS USUAL 
conditioned rooms, suites and during 
public spaces—will make it truly re 
the great hotel in the Gateway H. GRADY MANNING 


to the Southwest. 
Baltimore at | ith Street 


KANSAS CITY— 














TRAVELERS WHO KNOW 


MINNEAPOLIS* 


Enjoy the Francis Drake, a comfortable, courteous, con- 
venient place to stop, or live. . . Economical, too. . . 
Small wonder that so many people regularly prefer this 
fine hotel. 








200 ROOMS & BATHS FROM $2.00 


* Cirvefen HOTEL 














__ FRANCIS DRAKE 


that are seeking self improvement. 
Adults are becoming increasingly edu- 
cational-minded, he said. The _ pro- 
grams of the National Association of 
Insurance Agents in recent years have 
been of a more educational nature and 
the state programs are turning in that 
direction. The Business Development 
Office project recognizes the educational 
impulse. Many agents who had fallen 
into a state of despair in reference to 
non-stock competition, were inspired by 
the B.D.O. program to develop ways 
and means of their own of overcom- 
ing non-stock competition, he said. 

The efforts of the state local agents 
associations to provide educational fa- 
cilities take various forms, according to 
Mr. McCord. Some conduct one day 
stands, some short courses of three or 
four days and others are designed to 
lead to college degrees. From this va- 
riety of schemes, he predicted, there 
will be developed some effective and 
popular programs. He recalled the pio- 
neering work that has been done in 
Florida. The leaders in that state, he 
said, are convinced that the short course 
school fills a real need in the business 
and will form an important part in the 
permanent nationwide program of in- 
surance education. 


Derby of Warren is 
New President of 
Arkansas Agents 


(CONTINUED FROM PAGE 5) 


During his term he said that the great- 
est dissatisfaction and discontent arose 
among agents and local boards in the 
abuse of financial coercion. Financial in- 
stitutions attempt to dictate where the 
insurance shall be placed. Coerced in- 
surance, he said, should not be tolerated. 
He referred to the evils of cut-rate non- 
stock companies and their inroads, Their 
encroachment, he said, is threatening the 
insurance business. 

He made four recommendations, viz., 
consolidation of the manager's and sec- 
retary’s offices, regrouping of districts, 
consolidation of conference and execu- 
tive committees, and that the retiring 
president be chairman of the consoli- 
dated committee. 


Commissioner Harrison a Speaker 


Insurance Commissioner M. J. Harri- 
son in his talk said unauthorized insur- 
ance has been the bane of the existence 
of insurance commissioners for more 
than 25 years. There seems to be no 
way to eliminate this evil where con- 
cerns do business by mail. The depart- 
ment can arrest any person found within 
the state soliciting insurance for non- 
admitted companies. He expressed a 
hope that the American Bar Association 
and the federal government will work 
out some plan that will have a salutary 
effect. He referred to the fact that some 
of the large lines, both fire and casualty 
in Arkansas, are placed with outside 
brokers. When the workmen's compen- 
sation act goes into effect he said the 
department can see that commissions on 
this class of business are paid. The as- 
sured is required to exhibit his policy 
to show that he is insured by an author- 
ized company. Commissioner Harrison 
said that he will see to it that all these 
policies are signed by a resident licensed 
agent. 

The total appropriation for the depart- 
ment last year was $37,450 while it 
turned to the general revenue fund $1,- 
300,000. The new appropriation is $45,- 
270. Under the old appropriation the 
state fire marshal activities naturally 
were very limited. The new appropria- 
tion has made it possible for his office 
to do much more work. There is now 
an additional assistant in the fire mar- 
shal’s division. 

Manager Martin in his report reviewed 
the activities of the year and recom- 
mended that the new executive commit- 
tee be instructed to re-group the state 
into four and not exceeding five groups 





Maryland Commissioner 
Was Secretary of State 





BALTIMORE — Appointment of 
John B. Gontrum, an attorney who 
makes his home in 
Maryland, came as 
a surprise, as Gov- 
ernor O’Conor in 
January, named 
him secretary of 


state. There has 
been no explana- 
tion as to the rea- 


son for the shift. 

Commis sioner 
Gontrum was for- 
merly a member 
of the appeal tax 
court of Balti- 
more county, 
Lutherville, Balti- 
more. He was a candidate for the nomi- 
nation as attorney general of Maryland 
in the last election, but was defcated, 
He is one of the young Democrats who 
became one of the leaders of the party 
in Baltimore county. He supported Mr, 
O’Conor from the beginning in his can- 
didacy for governor. 

Mr. Gontrum is 48 years old, and 
studied at Johns Hopkins University, 
afterward getting his law degree from 





John B. Gontrum 


the Maryland Law School. He has 
practiced law for 20 years and much 
of that time has been active in party 


He has the reputation of be- 
with insurance laws and 


politics. 
ing familiar 
practices. 


and re-assign the chairmen. He further 
recommended that the group chairmen 
assume responsibility of membership, 
delinquent dues and personally visiting 
each member and each exchange in his 
group during the association year, He 
challenged the association to a_ long 
range three point program and outlined 
methods to carry it out. The plan would 
call for, 1. A local agent's school of in- 
surance. 2. A campaign for recovery of 
non-stock lines. 3. Recovery of automo- 
bile financed premiums. 


Dr. C. C. Fitchner Spoke 


Dr. C. C. Fitchner, dean of the Col- 
lege of Business Administration, Uni- 
versity of Arkansas, told of successful 
schools conducted by other business 
groups and urged the association to 
sponsor a school of insurance, assuring 
them of the full cooperation of the uni- 
versity and the state insurance depart- 
ment. The project, as suggested, would 
be an annual six day seminar, with 
carefully planned courses and capable 
instructors. 

The convention went on record ap- 
proving the plan and voted to hold the 
first school in the summer of 1940. In- 
terest in the school was evidenced by 
the fact that a majority of those present 
indicated they would attend. It was also 
evident that there would be no difficulty 
in underwriting the enterprise, 


New Compensation Law 


Following the address of Payne H. 
Midyette of Tallahassee, Fla., National 
association executive committeeman, a 
discussion of the new compensation law 
was held with E. L. Wright, Little Rock 
attorney, as first speaker. He cited the 
weakness of the seven state funds for 
compensation, declaring they would not 
work and further declared the Arkansas 
law to be the best on any statute book. 
E. A. Warnica, assistant secretary 
Standard Accident, gave a detailed and 
comprehensive review of the measure. 

Fitting resolutions on the passing early 
in the year of R. W. Newell and J. G 
Leigh, both prominent general agents, 
were adopted. Earlier, the convention 
went on record favoring a proposal to 
make the Leigh Insurance Memorial Li- 
brary, recently established as a section 
of the Little Rock public library by 
company men of that city, a state wide 
enterprise to be administered by three 
trustees, representing field, general and 
local agents. 
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Nou Can# Poo! Me ON INSURANCE 








It’s the Woman Who Buys and Buys and Buys 
Perhaps you agents and brokers honestly believe 
that women never think about insurance. Yet we 
buy practically everything for the home — try to 
get along on a budget and at the same time have 
a home that our husbands can brag about. /magine 
how we feel when we find that our hard work isn't 
properly insured and our husbands offer such silly 
excuses as “Too busy” or “Never heard of such a 
policy” or “Can't be bothered with insurance sales- 


men. 





An Employers’ Group advertisement solved my 
problem. It told me to xo to an Employers’ Group 
agent and find out everything about insurance. It 
suggested that | let the agent make an analysis of 
all my needs and a complete protection plan to 


cover them. 


A Good Profitable Idea 


Now. / buy the insurance 








New Ways to Sell Insurance 


Employers’ Group national adver- for our home. dad from an 
tising to 1.500.000 home ow ners : ? 

a month— develope prospects for Employers’ agent. Vve 
agents. And our monthly maga- bought his “protection 
zine “The Employers’ Pioneer” - ¢ —_ 
shows how to convert those pros- plan” from start to finish 
pects into assureds. Write to our 
Publicity Dept. for a free COPY ot 
the latest issue. 


and its a great feeling to 


know that mv home is safe 








at last. 


The EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASSACHUSETTS 












































« MARINE CASUALTY + SURETY 


Great American 


Group of 
Insurance Companies 


New Dork 


NEW YORK CHICAGO ° MONTREAL SAN FRANCISCO 


AGENTS EVERYWHERE 


IDe 








GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. + Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Organized 1914 














DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


EARL D. BABST New York City | JOHN H. HILLMAN, JR......Pittsburgh | JESSE S. PHILLIPS New York City 


Chairman of the Board, American Sugar Refining Chairman of the Board, Hillman Coal & Coke Co. Vice-President, Great American Insurance Com- 
Company pany. Formerly Superintendent of Insurance 
of New York 


H. DONALD CAMPBELL.New York City | EUSTIS L. HOPKINS. .... New York City | ,eriige REYNOLDS. ... San Francisco 
President, Chase National Bank of New York Chairman of the Board, Bliss, Fabyan & Co., a 
Cotton Goods Commission Merchants HOWARD C. SMITH... .New York City 
gene ae — -.-New York City | percy H. JOHNSTON. . New York City | _ Estate Trustee 
: i Chairman of the Board, Chemical Bank & Trust Co. PHILIP STOCKTON............ . Boston 
JOHN M. DAVIS New York City : President, First National Bank of Boston 
President, Delaware, Lackawanna & Western SAMUEL McROBERTS. .. .New York City ROY B. WHITE New York City 


Railroad Co. : : 
ALEXANDER R. PHILLIPS. New York City President, Western Union Telegraph Company 
L. W. DOMMERICH. ... .New York City Vice-President, Great American Insurance GARRARD B. WINSTON . New York City 


L. F. Dommerich & ‘Co., Commission Merchants Company Shearman & Sterling, Attorneys 


WHTLRADAN FEE RP ois vvceeie cdi ccwee csccsc .New York City 


President, Great American Insurance Company and Affiliated Companies 
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